INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U,?Eepanmem Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
- 1-888-DASH-2-DOT TN 27[}]13
National Highway (1-888-327-4236) 1-MAR-2013 Reference No.
Traffic Safety

: i 10500913
Administration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

Address 'E —rh m
vening lelepnone Nu I
Zip Cod:
S wourvearon [

The information you provide will be used to identify potential safety-related.defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year

weakas3ssoCjl BMW 7-SERIES 2009

. te Purchased aler's Name and Telephone Number Engine: Fuel Type:

1/6 ?/L fAce praw 1 70 0o ll No: Cylinders <

Original Owner Dealer's City State Zip Code & /-
t M A AN € C £ ™ 5/ g -

Transmission Type |7 Antiock Brakes| Powertrain Muthle Faiure: 3L a/ceS | incdent Dates) 4770173 @
AU 7‘0 [ cruise Control , 01-SEP-2012 We K

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: BRAKES (PWS) Failure Mieage | Failure Speed

36000 O A

B ADDITIQNAL EMS TO BE COMPLETED WHEN RE! RE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Exanmple: DOTMAL9ABCO36) [ Original Equipment

[ Prior Repair Failure Location:

Tire Component Code- Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: lModeI No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(Please

in il the ingi s) Fail C es), and inju ). )
Crash Fire Nurrber of Persons Iniured Number of Deaths Reported to Pclice
[ Ives [XINo | [Jves [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2009 BMW 7501. THE CONTACT STATED THAT WHILE DRIVING AT VARIOUS SPEEDS AND COMING TO A STOP, THE
BRAKES PULSATED. THE VEHICLE WAS TAKEN TO THE DEALER. AFTER DIAGNOSIS THEY ADVISED HIM THAT THEY WERE UNABLE TO DUPLICATE

THE FAILURE. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS CONTACTED. THE FAILURE MILEAGE WAS APPROXIMATELY
36,000. THE CURRENT MILEAGE WAS APPROXIMATELY 43,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IE NFCESSARY. |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigati gainst a facturer, your r
or a statistical summary thereof, may be used in support of the agency's action.

P ’

o N
N



carla.nelson
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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7 . ATTACH ADDITIONAL SHEETS ECESSARY

US. Department
of Transportfation : NO POSTAGE
National Highway NECESSARY
Tratfic Safety IF MAILED
Administration IN THE
1200 New Jersey Avenue SE. UNITED STATES
Waskhington, D.C. 20077-9382
! . |
Official Business
Penalty for Private Use $300 |
]
BUSINESS REPLY MAIL S—
|
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
|
POSTAGE WILL BE PAID BY ADDRESSEE ]
|
US Department of Transportation I
|

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382




CUSTOMER #: 9146207879 185911 110 Midland Avenue
UNIT# PBR4274 3 Port Chester, NY 10573
*INVOICE* Phone: (314) 881-3600

Fax: (914) 881-3638
MOUNT VERNON, NY ‘ . PAGE 1. NYS REPAIR SHOP# 71023

BMW Service & Parts

80

SERVICE ADVISOR:
A8

97755 MICHAEL GIQRDLLO .
‘I,I 1 SAEEAGEIN 2 OUT! S FAG -

BLACK_SAPH 37078/37088 I

LIDA PAYMENT L INVEDS
05JUL12 DY ;_ 1 .19:00 2600512 145.00f CASH | 24JUT.12
L [ BO-OBENED: N i “iZon| OPTIONS:  gTK:PRR4274 DLR:NONE 15) FACTORY

1/// ] AAZ//i JCERTIFIED '
11:67/20JUL12 A16:37¢ 24JUL12./ _
LINE (OPCODE TECH IXEE\HOURS LIST NZT _ TOTAL
A ¢/5\_abs malfunctlon STABILIZATION WARNING MESSAGE CAME ON AND STAYZD :

ON FOR APP 2 HRS.
KPF NO PROBLEM FOUND
1800 CW _ 0.00 0.00

PARTS : 0.00 TLABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

37088 TEST DROVE. STABILIZATION MALFUNCTION WARNING DID NOT COME

ON. FAULT 480A69 STORED IN DSC., PERFORMED TEST PLAN A13450 _DSC_10_HE,
RESULT: FAULT HAS OCCURRED FEWER THAN 3 TIMES AND IS NOT PRESENT, NO
MEASURES NECESSARY. DO NOT DELETE FAULT, DO NOT REPLACE DSC UNIT,
DIAGCODE: D3450_00000000_30_9%03. CLEARED FAULT. TEST DROVE AGAIN. [FAULT
DID NOT RETURN.

*****‘**i*‘**********i******k********izi*-ﬁ-*************

B ¢/S THE SIDE CAMMERAS SOMETIMES WILI. NOT STAY ON. THE SCREEN FLICKERS
THEN GOES. BLANK. REAR CAMMERA WORKS FINE.
CAUSE: Control unit TRVC / TRSVC rear side view camera Permanent
malfunction ;o ..
0000556 Performing vehicle teést (with vehicle
diagnosis-system)
1900 WWt
6653530 Removing -and installing left or right
bumper camerd
1800 WwWl
6653671 Replacing control unit for top rear side
view camera (TRSVC) {(afrer wvehicle
diagnosis) (without programming encoding,
1900 WWL :
. 6699000 Job time without allowance for electronic
transceiver systems
1900 Wwl
6100730 Programming encoding control unit (s)
(atter wvehicle test)
1800  WwWl
1. 66~53-9-267-919 CU FOR _‘TOP RE? J ]
ON BEHALE OF SERVICING DEALER, i HEREBY CERTIFY THAT THE STATE‘;MENTOF
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE The fsctory waranty
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | of the warrznves g
OWNER. THERE WAS NQ INDICATION FROM THE APPEARANCE OF THE

VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Seollorhero
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY. WITH ANY

impii .
ACCIDENT, NEGLIGENCE OR MISUSE. ‘RECORDS SUPPORTING THIS | umewasiy . ey
CLAM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | ftaess ‘or 4 part;
NOTIHCATION AT THE SERVICING DEALER FOR INSPECTION Gy | Selior naither

MARUFACTURER’S REPRESENTATIVE. i authorzes, any o::::'

connection with  the saw

emfizerns,
“ISIGNED] | GFAICR, GENERAL MANAGER OR AUTHORIZED PEASON . (DATE) CUSTOMER GIGNATURF
Cagqright 2000 AD%, Inc. SERVICE IVDICE #2 XIC : CUSTOMER COPY

(N/C)

(/)




BMW Service & Parts

CUSTOMER #i: 9146207879 185911 110 Midland Avenue
UNITH PBR4274 Port Chester, NY 10573

*INVOICE* Phone: {914) 881-3600
Fax: {(914) 881-3638
PAGE 2  NYS REPAIR SHOP# 7102380

97755 MICHAEL GIORDANO -
( LIEENSE MIECAGEANZ QUF I} SFAG &

18325

- DEC FROG, DATE -

200 _20JUL12 145.00| CASH 24J0L12
| OPTIONS:  STK:PBR4274 DIR:NONE 15} FACTORY
CERTIFIED

CbJ‘JLlZ D 1
BOSOPENEDY : /

11-07 20JUT12 |16:37 24JCL12 —
LINE OPCODE TECH TYPE HQURS LIST NET TOTAL
C:669999 (N/C)
FC: 6653041500
PARTH:
COUNT :
CLAIM TYPE:
AUTH CODE:

PARTS : 0.00 LAROR: 0.00 OTHER: 0.00 TOTAL LINE B: G.00

37088 VERIFIED CUSTOMER CONCERN. AFTER THEY ARE ON FOR AWHILE, THE
STDE VIEW CAMMERAS WILL FLICKER AND SHUT OFF. BOTH SIDES DO THIS, RUT
THE RIGHT SIDE IS WORSE. PERFORMED A SHORT TEST. RESULT: NO RELEVANT
FAULTS STORED. PERFORMED TEST PLAN AT6512 VIDDIAGN. REMOVED LF SIDEVIEW
CAMERA AND INSPECTED FOR DAMAGE AND LOOSE CONNECTIONS. RESULT: NO
PROBLEM FOUND. REMOVED TRSVC MODULE. TESTED CONTINUITY OF THE CIRCULT
FROM THE TRSVC MODULE TO THE LF CAMERA. RESULT: .5 OHMS, OK. REMOVED RF
CAMERA. AGAIN, NO LOOSE CONNECTION OR DAMAGE FOUND. TESTED CONTINUITY
OF THE CIRCUIT FROM THE TRSVC MODULE TO THE RF CAMERA. RESULT: .4 OHMS,
OK. THE MODULE HAS FAILED INTERNALLY. RESULT OF TEST PLAN: REPLACE
TRSVC MODULE, DIAGCODE: D6650_TRSVC000 90 002. INSTALLED A NEW MODULE.
PROGRAMMED/ ENCODED VEHICLE. THE DRIVERTS SEAT LOST CALTBRATION DURING
PROGRAMMING. PERFORMED ANOTHER SHORT TEST. CALIBRATED SEAT. TESTED
PUNCTION. THE CAMERAS NO LONGER FLICKER OR SHUT OFF.<<l1OFRU WORKTIME
GIVEN FOR REMOVING AND INSTALLING RIGHT FRONT CAMER AND EXECUTING TEST
LAN>>
P IR E P R P R R S P TSR E SRR LTRSS EE LR NSRS
C /S THE REAR OF THE CAR FEELS UNSTABLE AT TIMES WHILE DRIVING.
U UNABLE TO DUPLICATE OR VERIFY AT THIS TIME
1900  CW 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.60

37088 TEST DROVE, CANNOT DUPLICAYTE OR VERIFY AT THIS TIME.
REAAKIRTKFERRKKIRRKAF R A KRR R AR AR I AR A IR AR AR A I ARk E K

QN BEHALF OF SERVICING DEALER, | HEREBY GERTIFY THAT THE STATEMENT OF DISCLAIMER 2
INFORMATION CONTAINED HEREON iS ACCURATE UNLESS OTHERWISE The factery warranty constitates all | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO cf e warmaniics with respect 1o | EreTEe T e

OWNFER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE the sale of this itamite “‘gﬁ -

VEHICLE CR OTHERWISE, THAT ANY PART REFAIRED OR REPLACED | Selorherohy oxprassly discliims &l \"GAg Bil, TUBE

UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY imptied,  including ,,Y" wnpied [SUBLET AMOUNT -
ACCIDENT, NEGELIGENCE OR MISUSE. RECOADS SUPFORTING THIS wartaty  of ehility ~ o7 -

CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | ftaess for o purtiouisr parpese, |"MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION DY | Seler  neither e
MANUFACTURER'S REPRESENTATIVE. atharios, oy ot petkon 10 | TOTAL CHARGES

assume  for it zoy  Hsbiity in N
conneclion with the sale of this | LESS INSURANCE

Remyonis: SALES TAX -
(SIGNED) DEALER, GENCRAL MANAGER OR AUTHORIZEL PERSON {DATE) CUSTOMER SIGNATURZ . PLEASE PAY
THIS AMOUNT
CopmAbt 200 ADP. tao. SERVICE INVOICE 2 48125 CUSTOMER COPY




BMW Service & Parts

CUSTOMER #: 9146207879 185911 110 Midland Avenue
UNTT# PBR4274 Port Chester, NY 10573

*INVOICE* Phone: {914) 881-3600
Fax: {914) 881-3638
PAGE 3 NYS REPAIR SHOP# 7102380

SERVICE ADVISOR 9

7755 MICHAEL GIORDANO
TIGENSE ,N,!!LEACE&N!CUT L

L_37078/37

PAYNENT:

OSJU_’LFZ DI} lC‘OO 2040112 145,001 CASH 24JULi2
RGP ORENER B =) CPTIONS:  g9'K:PBR4274 DLR:NONE 15) FACTORY
CERTIFIED
11:07 20JUT:32 (16:37 24JULI2 .
LINE OPCODE TECH TYPE HOURS LIST NET _ TOTAI
created 2012-07-18 04:45:00pm  *** Thank you for servicing with us today!#***
taken by Alvin Ba ndhan *%% Stay in touch with us by following us ***

** on Twitter - @portchesterbumw or like ug *#*
* on Facebook - facebook.com/portchesterbmw *
* % & * % %
**%x Look for weekly specials, giveaways, *%*
*xx BMW Trivia, Videos and breaking news! %%

ON BEHALF OF SEAVICING DEALER, | HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER J
INFORMATION CONTAINED HEREON 15 ACCURATE UNLESS OTHERWISE The fantory watianty construrns ail | LABOR AMOUNT 0.00
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO of the waisenties With respact 10 [~ e st T
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | the salo of whis i The . 0.08
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Seler horoby oxgrussly disclina all 76 A5 "6ir’ TUBE G.00
UNDER THiS CLAIM HAD BEEN CONNECTED iN ANY WAY WITH ANY e nzhading WP' mgied  ["STBLET AMGUNT — —nen -
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING. THIS ty of mor ty g.090
CLAIM ARE AVAILABLE FOR (1] YEAR FROM THE DATE GF PAYMENT fitness for 9 vamcnhu purpoao MISC. CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Seller neitner  osaumes  oor | -~ - = -
MANUFACTURER'S REPIESENTATIVE. aithorizes, ony other parsen o . | TOTAL CHARGES ¢.09
a for it any liablizy in -
camection with the sale of this | LESS INSURANGE Q.00
ftesn/rams. SALES TAX (} 00
{BIGKRED} DEALER, GERERAL MANAGER GH AUTHORIZED PEASON (DATE} CUSTOMER SIGNATURZ PLEASE PAY
THIS AMOUNT
Commight 2000 ADP, Iua, SERVICE INVDIGS 92 X8I2C : CUSTOMER COPY




,e BMW Service & Parts

CUSTOMER #: 9146207879 187565 110 Midland Avenue
UNIT# DBR4274 Port Chester, NY 10573
*INVOICE* Phone: (914) 881-3600
Fax: (914) 881-3638
MOUNT VERNON, NY PAGE 1. NYS REPAIR SHOP# 7102380
HOME ; cont - [
RUS: CELL: _ SERVI(,E ADVISOR: g7 755 MICHAEL IOHDANO

I i COLOR:

MIEEASE INZEUT: o F TAG

BQ,A( K_SAPH
; BEL, ﬁ'AI'ﬁ ]

_| | __3779Q/37 192

05JUL1L2 DD . 19:00 20AUG12 145.00| CASH 17AUG12
i B.D.OPENED . ¢ H1OPTIONS: 67K :PBR4274 DLR:NONE 15) FACTORY
e ) / CERTIFIED
1239 07auc12 11-4 _17AUGL2 / —_— S
LINE OPCODE_ZECH TYRE HOURS .. _LIST NET TOTAL

A G/S ABS STABILIZATION-CHASIS LIGHT COMES ON AT TIMES, LAST TIME TT
-~ CAME ON WHILE STITTING AT IDLE WAITING FOR SOMEONE.
CAUSKE: DSC control unit Permanent malfuncition
3452516 Removing and installing or replacing DSC
control unit (with Job No. 34 50 003) (not
including programming encoding,
1900 WWL (N/C)
0000556 Performing vehicle test {with vehicle
diagnogis systen)
1900 Ww) {N/C)
6100730 Programning encoding control unit(s)
(after vehicle test)
19007 wWWi (N/C)
6100980 Continuing vehicle test and performing
Quick delete (with Job No. 61 00 730)
1900 WWL (n/c)
6135633 Replacing central gateway module (after
vehicle diagnosis) (FRU not including
programming encoding, see 61 00 ...)
1900  WWl (n/c)
6100731 Additioral work after firet termination
while programmlng encoding (with Job Ne. 61
00 730)
1900 & WW1 S (N/C)
6199000 (Working time without FRU
specification/vehicle electril system)

1900 WWL , (N/C)
1 34-52-6-850-071 REPAIR KIT, CONTRO
DSC:345020 (N/C)
1 81-22-0-142-156 BRAKE FLUID: 232 {(N/C)
1 403B B/CLEANER (N/C)
1 61-35-9-267-514 CENTRAL. GATEWA
MODULE:613020 (N/C)

#C: 3452701500

ON BEMALF OF SERVICING DEALER, ! HEREGBY GERTIFY THAY THC
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE FERFORMED AT NO GCHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARAMCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLAZED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY i
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS w.’
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY 36““'

™~ - ] auatharl
MANUFACTURER'S REPRESENTATIVE, a;;v.v‘?nc .
conrestion 3
tenfitems.
(SIGNED) DCALER, GENERAL MANAGER CR AUTHORIZED PEHSON (DATE} CUSTOMER SIGNAT PAY
IS AMOUNT

' Cozymgh: 2000 ADY, Inc. SLRVICE INOICE 2 X520 CUSTOMER COPY




) . BMW Service & Parts

CUSTOMER #: 9146207879 187565 110 Midiand Avenue
UNIT# PBR4274 Port Chester, NY 10573
*INVOICE* Phone: (914) 881-3600
Fax: {914) 881-3638
PAGE 2 NYS REPAIR SHOP# 7102380

SERVIC_:AE;&DVIQQR' 27755 MICHAEL GIORDANO

NSE MIEEAGE N OUT T UTACE -

37790/37799 _IT3125
PAYMENT TIRVIDATES o

JUL12 DY 1 19:00 20auc12 _14s.00| case 17AUG12
S ROVOPENED REA | OPTIONS: STK:PRR4274 DLR:NONE 15} FACTCRY
CERTIFIED
11:10 07AUG1I2 !'11.43 17A0G12 . —
—INE OPCODE TECH ‘IYPE HOURS LIS8T NET TOTAL
DPARTH::
COUNT':

CLATM TYPE:
AUTH CODE:

PARTS : 0.00 LABOR: 0.60 QTHER: 6.00 TOTAL LINE A: 0.00

37799 VERTFIED CONCERN. PERFORMED A SHORT TEST. RESULT: FAULT

480A69 STORED IN DSC FOR BRAKE PRESSURE SENSOR. PERFORMED THE
APPLICABLE TEST PLAN AND ONCE AGAIN WAS DIRECTED TO CLEAR THE FAULT.
THE VEHICLE WAS HERE VERY RECENTLY FOR THE YAME PROBLEM. THE FAULT WILL
CONTINUE TO SET IF IT IS CLEARED WIUTH NO REPAIR. REMOVED LEFT SIDE
UNDERBODY COVER-~AND LF WHEEL ARCH COVER. UNPLUGGED DSC MODULE. TESTED
FOR VOLTAGE AT PINS 1, 32, AND 45. RESULT: VOLTAGE PRESENT, POWER
CTRCULTS ARE OX. TESTED CONTINUITY T0 GRCUND AT PINS 14 AND 47. RESULT:
THERE I& CONTINULTY TO GROUND AT BOTH PINS. THE BRAKE PRESSURE SENSOR
TS INTERNAL TO THE DSC MODULE AND IS MALFUNCTTONTING INTERMITTENTLY.
REPLACED DSC MODULE. PERFORMED DSC BRAKE BLERED PROCEDURE TO REMOVE ALL
AIR. PRCGRAMMED/ENCODED THE VEHICLE. VEHICLE FATLED PROGRAMMING .
ATTEMPTED TO PERFORM ANOTHER SHORT TEST, BUT THE VEHICLE WILL NOT
RECOGNIZE TERMINAL 15. PERFORMED A BATTERY RESET ¥OR 1 HOUR. STILL THE
VEHICLE WILL START, BUT THE CLUSTER IS BLANK AND I CANNOT PERFORM A
SHORT TEST. ATTEMPTED TO PERFORM THE WORK AROUND OUTLINED IN SIB 09 02
10. INSTALLED A FUSED JUMPER WIRE BETWENN PINS 1 AND 16 OF THE O BD
PiLUG. ATTEMPTED ANOTHER SHORT THEST, RUT STILL THE SHORT TEST FATLS TO
START. THE VEHICLE FAILEDWHILE THE ZGM WAS PROGRAMMING, SO I STARTED MY
DIAGNOSTS THERE. TESTED POWER TO THE MODULE. RESULT: 12V AVATLABLE AT
PIN 39, AS51*1RB. TESTED CONTIUITY TO GROUND AT PTN 13, A51*1RB. RESULT:
-1 OHMS TO GROUND, OK. REPLACED ZGM. WHEN I PLUGGED IN THE NEW 2GM, THE
CLUSTER CAME BACK UP AND I WAS ABLRE TO PERFORM A SHORT TEST. 'THE
VEEICLE IS IN TRANSPORT MODE. DELETED TRANSPORT MODE.
PROGRAMMED/ENCODED THE VEHICLE SUCCESSFULLY. PERFORMED FLEXRAY
INITIALIZATION. TEST DROVE THE VEHICLE. ‘CHE FAULT DID NOT RET

URN, BUT
ON_THE TEST DRIVE, THR BRAKE PEDAL FELT A BT SORT. | A
ON BEHALF OF SERVICING DEALER, | HERERY CERTIFY THAT THE | STATEMENT OF DISCLAMER BHON:
INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS GTHERWISE | 7ho fackary warmny conctiutes o1 | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | of The wamities with scscact to |—o—es PP
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | 1% sak of thia temitams. The ]
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED fﬁggl';;ghv {m&ﬂv_fwg:m 3" GAS, OIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN AKY WAY WITH ANY | Namonies sihor express o ST
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS GUPPORTING THIS | ity o mschonabing o | SUBLE a5 -
CLAIM ARE AVAILABLE FOR (1) YEAR FIOM THE DATE OF PAYMENT | fmass for 4 pacicusr puipose. |"NISC CHARGES
NOTIRCATION AT THE SERVICING DEALER FOR INSPEGTION BY | Seer  neithes a0 -
MANUFACTURER'S REPRESENTATIVE. iteizos, oy ovher person to | TOTAL CHARGES
sornection with the salo af this LESS INSURANCE
femAtoms: SALES TAX
{SIGNED) . DEALER, GENSRAL MANAG(R OR AUTHORIZEC PERSUN IDATEE CUSTCMER SIGNATURE PLEASE PAY
THIS AMOUNTY
Garyring 2000 ADP, ing, SERVIGE INVDICE 7. XSO0 CUSTOMER COPY




BMW Service & Parts

CUSTOMER #: 9146207879 187565 110 Midland Avenue
UNITi PBR4274 Port Chester, NY 10573

*INVOICE* Phone: (914) 881-3600

Fax: (914) 881-35638
NT Vi PAGE 3 NYS REPAIR SHOP# 7102380

HOME ;|
BUS: SERVICE ADVISOR: 5 MICHAEL GIORDANO .
- COLORT" TIVEARE ™ N - MILEFBE IR T CUT, ] TOAG
BLACK_SAPH 09 { BMW 7501 WBAK 37790/37799 {3125
_:BEL DATE “[PROD. DATE [ WABR. EXE T PROMISED. P0G '

RYNVENT. - | . NV, BATE . .

: 00 20AUGL2 145.90 CASH 1720612
OPTIONS: STK:PBR4274 DLR:NONE 15)FACTORY
CERTIFTED

05JUL12 DI
S ROCOPEN

11:10 O7AUGL2 [11:43 17AUG12 ———

LINE QPCODE_TFCH TYPE HOURS . LIST NET TQTAL
DSC BRAXKE BLEED USING THE ISID TO REMOVE ANY LEFT OVER AIR RBU3BLES FROM

THE SYSTEM. TEST DROVE AGAIN. NO ISSUES.<<S50FRU WORKTIME GIVEN FOR
TAIRD/FOURTH SHORT TEST, DELETING TRANSPORT MODE, COMPLETING SIB 09 02

10 TO BYPASS ZGM DISALLOWING SHORT TEST, BLEKEDING BRAKES USING ISID,

AND BXTENSIVE DIAGNOSTIC WORK PERFORMED>:»

‘A'k*****i*******‘k'&********************i*****k*****ii*
B PERFORM BMW SERVICE AND PARTS CENTER COURTESY MULTI POINT SAFETY
CHECK. -
MPI PERFORM BMW SERVICE AND PARTS CENTER COURTESY
MULTI POINT SAFETY CHECK.
1900 Cw 0.¢0 0

PARTS: 0.60 TLAROR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.60

37799 PHRFORME MPI.
**'k***'k****5\'*******k********************************
C ¢/S THERE WERE SOME SCRATCHES ON THE RIGHT REAR DOOR AFTER HIS LAST
VISIT. SEE DD
BODY REPAIR BODY
1900 CW 0.00 8.00
DARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

LR R R R R RS R S R L R R R R R T P U S S A S R ey

created 2012-08-06 12:04:00pm xxx Thank you for servicing with us todayl**x
taken by Shaun.Lo nergan *%% Stay in touch with us by following us ***
¥% on Twitter - e@portchesterbmw or like us **
* on Facebook - facebook.com/portchesterbmw *
%k Kk * Aok
rxk Look for weekly specials, giveaways, ***
**% BMW Trivia, Videos and breaking news! #*x

ON BEHALF OF SERVICING DEALER, | UEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER SRIETION
INFORMATION CONTAINED HEREGN IS ACCURATE UNLESS OTHERWISE | The factory wiarrenty comfrotes sl | LABOR AMOUNT
SHOWN. SERVICES DESCAIBED WERE PEREORNED AT NO CHARGE TO | of e Wakis it ressect 10 e o e
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | the tale of this itemiems. Tha
VERICLE OR OTHERWISE, THAT ANY PART REPAIRED Off REPLACED ;ﬁg;':;w crpronsly diselaims all 1"ARS, OIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY W TH ANV

or
impliod, - includi | implied
ACCIDENT, MEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | iwiratiy of  mrcnantpm? SUBLET AMOUNT

ahilty o
CLAIM ARE AVAILABLE FOR (1} YEAR FROM THE DAYE OF PAYMENT gmess fcr_': perticolar  purpose, MISC. CHARGES
" et - gy ; s e reither  assumzs  nor
SETEEATN L e oA b Recien o | S5 T et IR BT
- : ssgumy for it any  hehilty in
connecton with the sale of this LESS INGURANCE
iternfitams, SALES TAX
(SIGNED}  DEALER, GENERAL MANAGER OR AUTHOSIZED PLAGON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
3 THIS AMOUNT
C

eow'nat 2000 AL, ne. SFANCE INVONIT 82 XS0 CUSTOMER COPY

) 4 B 1



BMW Rental Agreement for a

DCH Midland, LLC
110 Midland Avenue

. = - Port Chester NY 105723
Temporary Substitute Vehicle (014) 7986500
CUSTOMER INFORMATION RO# Unit # RA#
23-GB0451 38451
RENTAL VEHICLE {#FORMATION
) _— R ] Dateandiime  IN (5 Dalcandtimg QUT
. [ tate Zip - i -
MT VERNON ; v | |~ \|osa01z/ osviem
e No. i State lsm — Oateandtime DUEIN S—
i NY 070812016 {/ 08/18/2012 06:00 PM
1 [ VehicieViN ™~/ ' 7
el . ——— - CEEly
owINg person is an additional driver. If nogrm “NONE" across this - _ . i
section. B . icense Ne. State
A':lir(ﬂ‘it'i‘ogal Driver's Narne Mriver's Licerise No. State B Ny
| NONE _ - W
Expires Birth Date Yoar 2044 ke RMW
CUSTOMER INSURANCE JNFORMATION Mode! Color -
Insurer Poficy No. Expiration Date 326xi SEDAN Piatinum Bronze Mela
INSURANCE IN CAR G , N Tog# Mileage it
Agent Telophone
!Eamj Vehicie VearNiakeMioaaTCOI0r - Customor Tog # | “g'{’fgf‘g: out

SMALL SCRATCH

RIG SMAILDFRT

X

Condition OUT:

SMALL SCRATOH Y NSD

X

;‘/@ﬁ?

CUSTOMER SIGNATURE/INITIALS

Stare
NY

Condition IN:

SCRATCH

i B e

X

UMFI3 SMALL SURAIC!

|

|
X

CUSTONER SIGNATURE/ INTIALS

| Miles Driven

MICHAEL GIORDANO |

F 78 a4 58 12 3@ 14 18 E

IN
OuUT lx 718 34 58 12 38 14 18 E
R CHARGES

| 0 mMiES@ 900¢ 0.00
5 DAYS @$%  0.00 0.00 |

FUEL _ GALS®S  500] 0.00 '
ADDITIONAL CHARGES

TAX@ 000 % ]
b
TOTAL CHARGE > | 8.00 |
METHOD OF PAYMENT

S a 'QPE;I!EX

expiRes EXP:O3S . g ngSrf\E o

11 YOOOKNXHKX i :

Q CARDVERIFIED Q CHECK

STATE NOTICE INFORMATION

If the Vehicle is damaged, You have a right to inspect the
damage before agreeing to pay for the damage.
COMMENTS:

You agree to alf the terms and conditions on both sides
ofthis Agreement, and You acknowiedge that You were
given an opportunity to read this Agreement before
being asked to sign. You authorze Us to process a
credit/debit card veucher in Your name for all charges
due under this Agreement. Your signature below is
considered made on the applicable credit/debit card
voucher.

All charges subject to final audit.

our Signature

Please provide customer with signed copy

AMP-B-NY-07/31110




1. Definitions. “Agreement” means all terms and conditions found on
both sides of this form. “You” or “Your” means the persen identificd as
the Customer on the reverse side of this Agreement, each person signing
this Agreement, every Authorized Driver and each person or arganization
to whom charges are billed by Us at iis of the Customer's direction. You
are jointly and severally bound by this Agreament. "We”, “Us” or “Our”
means the independent auto dealer or its affiliatz named elsewhere in
this Agreement, “Vehicle” means the automobile identified in this
Agreement and each vehicle We substitute for it, and all its tires, tocls,
accessories, equipment, keys and decuments. The Vehicleis atemporary
substitute for a Customer-owned or leased vehicle that You have given Us
the opportunity to service or repair. Only Authorized Drivers are permitted
to drive the Vehicle. “Autherized Driver” means: () the Customer at least
age 18, whao is Lhe registered owner or lessee of avehicle feft with Us for
setvice or repair; (b additicnal drivers at least age 25 listed hy Us
elsewriere in this Agreement; () the Customer's spouse as fong as the
spouse is at least age 21; (d) if the Customer is @ husiness entity
Authorized Driver includes Customer employees at least age 21 who are
permissible drivers on the business entity’s auto insurance poiicy; ard,
{e) a person who operates the Vehicle during an emergency and drives it
to a medical facility. Each Authorized Driver must possess avalid driver's
license.

2. Rental; Consideration; indemnity and Warranties. This is a
contract for rentat of the Vehicle, A fee You pay Lls, or Qur opportunity to
service of repair Your vehicle and the benefits We receive for the service/
repair work, is adequate consideratiorn: for rental of the Vehicle. - Ve may
repossess the Vehicle at Your expense without notice to You if the Vehicle
is abandoned ar used in violation of law or this Agreement. You agree to
indemnify Us, defend Us and hold Us harmsless from all claims, liability,
costs and attormey fees We incur resulting from or ansing out of this
Agreement or Your use of the Vehicle. We make no warranties, express,
impiied or apparent, regarding the Vehicle, no waranty of
merchantability and nowarrarity that the Vehicle is fitfor a particular
purpose, ’

3. inspection; Condition and Return of Vehicle.. You must return the
Vehicle to OQur office or other location We identify on the date and time
specified in'this Agreement with at least as much fuel as when rented.
The Vehisle must be returmed in the same condition that You received it
except for ordinary wear. fthe Vehicle is retumed after closing hours,
You remain responsible for alt.damage to the Vehicle until We
inspect it on reopening -for-business. You must obtain Our prior
approval before servicing the Vehicle or replacing parts or accessaries.
You grant Us, Our agents, assigns and each person with a financial
interest in the Viehicle the right to inspect the Vehicle during this rental.

4. Responsibility for Damage or Loss; Reparting to Police. You are
responsible for all physical and mechanical damage to the Vehicle
refated to an accident whether or not You are: at fault. You are
responsible for theft of the Vehicle if it i5 established that an
Authorized Driver failed to. exercise reasonable care or that an
Authorized Driver commmiited, aided or abetted in the commission
of theft of the Vehicle. You will check and maintain &l flucd levels. You
mist report all accidents or incidents of theft and vandalism 16 Us and the
police as sonn as You discoverthem.

5. Prohibited Uses. The following uses of the Vehicle are prohibited
and constitute breaches of this Agreement.  The Vehicle shall not
be used: (a) by anyone who is not an Authorized Driver or not
licensed to drive, or by anyone whose driving license is suspended;
(b} by anyane under the influence of alcohol, prescription or non-
prescription- drugs; {c) by anyone who obtained: the Vehicle or
extended ‘the rental period by giving. Us false, fraudulent or
migleading . information; (d). under circumstances that could be
properdy charged as a crime other than a minor traffic violation; {e)
to carty persons or property for hire; (f) to push or tow anything; (q)
in 2 race or speed contest; (h) to teach anyone to drive; (i} outside
the United States or Canada, or outside the geographic area
described elsewhere in this Agreement, if any; (i} on an unpaved

© 2010 This Page--LaPlaca Law, P. C., Rackville, MiD

RENTAL AGREEMENT TERMS AND CONDITIONS

surface; (k) when the odometer has been tampered with or
disconnected; (I} when it is reasonable to expect You to know that
further operation of the Vehicle would damage it (m) where
applicable, by anyone who lacks experience driving a vehicle
equipped with manual transmission; and, (n) to transport an animal.
Permitting the Vehicle to be operated by 2 person who is not an
Authorized Driver is a breach of this Agreement

6. Insurance. You are responsible for alf damage or loss You cause to
others. You agree to provide auto liability, collision and comprehensive
insurance covering You, Us and the Vehicle. Your insurance is primary. If
You have no auto liability insurance in etfect on the date of aloss, or if We
are requircd by law to provide lability insurance, We wili provide auto
fiabifity insurance (the “Dolicy™ that is secondary to any other valid and
collectible insurance whether primary, secondary, excess or contingent.
The Pglicy provides bodily injury and property damage liability coverage
with l:mits no higher than minimum levels prescribed by the state whose
iaws apply to the joss. You and We reject PIP, medical puyments, no-
fault and uninsured and under-insured motorist coverage, where
permitted by law. The Policy is void if You violate the terms of this
Agreement or if You fzil to cooperate in a loss investigation conducted by
Us or Qurinsurer. Giving the Vehicle to an unauthorized driver terminates
Policy coverage.

7. Charges. You will pay Us alf charges due under this Agreement,
including: {a) ime and mileage for the period that You: keep the Vehicle;
{b) applicable taxes; (c) $50 or the maxirnum amount permitted by law,
whichever is greater, if You pay Us with a check retumed unpaid for any
reasor; (d) all expenses We incur recovering the Vehicle if itis net returned
10 the ranting location on the date and time promised; {e} all costs,
including pre- and post-judgment attomey fees, We incur collecting
payrment from You or otherwise enforcing Ourrights under this Agresment;
{f) a 2% per month late fee on all charges due Us that are not paid when
due; (g) a reasonable fee not to exceed $350 to clean the Vehicle if it is
retuned substantially less.clean than when rented; and, (h) fuci and a
refueling fee if You relum: the Vehicle with less fuel than when rented. You
will pay the appropriate government authorities all parking and traffic
fines, toll violations, penakies, citations; forfeitures, court costs, towing,
storage, impound charges and other expenses involving the Vehicle
assessed against Us or the Vehicle during this rental; if You fail to pay
such charges and we pay thermon Your behalf, You will pay Us the fecs We
paid to the charging authorities plus Our administrative fee of $50 for
each such violation.

8. Your Praperty. Yourelaase Us, Qur agents, and Our employees from
all claims for logs of or damage to personal property that was left with Us
arcarried in the Vehicle. if You fail to claim property left in the Vehicle for
more than 30 days, We may dispase of that property in a manner we
choose.

9. Breach of Agreement. You waive all recourse against Us for criminal
prosecations We take against You for breach of this Agreement.

10. Modifications. Notern of this Agreement can be waived or modified
except by a writing that We have signed or on a form that We provide. I
You wish to extend the rental period You must return the Vehicle to Qur
office for inspection and written amendrent by Us of the Date Due In.
This Agreement constitutes the entire agreement between You and Us,
Al prior representations and agreements between You and Us regarding
the use of the Vehicle are void:

11. Walver. A waiver by Us of a breach of this Agreemerit is not a waiver
of an additional breach or waiver of the performance of Your obligations
under this Agreement.  Qur acesptance of payment from You or Our
failure, refusal or neglect to exercise Qur tights under this Agreemers
does not constituie a waiver of another provision: of this Agreement.
Unless prohibited by law;, You release Us from all liability for corsequential;
speciat or punitive damages in-connection with this’ transaction or the
reservation of a vehicle. . If 4. provision of this Agreement is deemad void
the remaining provisions are valid and enforceable,

New York Rental PDP NB 073110




Loaner Vehicle Inspection

Unit: 23-GB0451 Inspected by: KATHARYN FOROW TZ

Agreement: R Date: 08/74/2012 05:40 PM
Pickup Inspection

Miles Fuel (Circle) E 1/8 1/4 318 H 5/8 3/4 718 F

=y

11. X SCRATCH
i2. ’
——- 3 — .
X SMALL SCRATCH 14,
T S T 450 X UE/BSMALL SCRATCH
o . L SC
_ﬁ_“ 7 47,
RBSMALLDENT/ s
157
SMALL SCRATCH BY DSD R
21.

ENFERS

2o NOO

Return Inspection

Mites o Fuel {Circle) E /8. 14 3/ H 5@ 314 718 F

11
12,
13
14.
15,
s
17.
18,
10.
0. 20.
21.

N

2 NGODN L

Dxiver Signafure




- BMW Service & Parts

CUSTOMER #: 9146207879 190195 110 Micland Avenue
UNIT# PBR4274 Port Chester, NY 10573
*YINVOICE* Phone: {914) 881-3600
Fax: (914) 881-3638
MOUNT VERNON, NY oaGE 2 NYS REPAIR SHOP# 7102380

SERVICF ADVISOR 08 FAB

3828173 281

PAVMENT
05JUL) 2 DO 19:00 043EPI2 145.¢01 CASH 06SEP12
T ROIOPENEGTT : OPTIONS:  §TK:PBR4274 DLR:NONE 15) FACTORY
]/ R CERTIFIED
10:3 04SEP12A)16:? OSGEPIZ// . .
LINE(OPCODE _PECH TYPE HOURS . LIST NET TOUAL
NSTALL o
CAUSE: Rear light, side panel Poorly adapted/fitted
6399000 WORK TIME FOR ELECTRICAL ON INTERTERIOR3
LIGHTS
1960 WWlL {N/C)
1 63~21-7-206-389 TATIL LIGHT FINISHER, TRUNK
L:63999921AF (N/C)
FC: 6321004100
PARTH:
COUNT : ‘
CLAIM TYPE: i
AUTH CODE: |
PARTS : 0.00 TABOR: .00 OTHER: 0.00 TOTAL LINE E: 0.00
38281 VERIFIED THE TRIM ON THE LR TATLIGHT HAS FALLEN OFF. REPLACED
TRIM.<<5FRU WORKTIME GIVEN FOR REPLACING FINISHER>>»
HRARKRKFARET ALK AR R ANT AR IR FAEN AR A AT AT S bk kbR R R A A A Ak d ke k
F C/8: DRIVERS SIDE WINDOW AND PASSENGER WINDOW INOP OCCASIONALLY
STARTED HAPPENING AFTER DASDH INCTIDENT.
U UNABLE TO DUPLICATE OR VERIFY AT THIS TIME
1900 CW 0.00 0.00
PARTS : C.00 LABOR: D.00 OTHER: 0.00 TOTAL LINE F: 0.00

38281 CANNOT DUFLICATE AT THIS TIME.
khkkhkrhdkrhkhkkhkidhkhkhhkdkhhkkddhhhkhkhkrhkdhhkihkhhhhkhdddhihkkd

created 201z- 08 30 12 42:00pm **% Thank you for servicing with us todayi#**#

taken by MONRS **% Stay in touch with us by following us **#*

** cn Twitter - @portchesterbmw or like us **

* on Facebook - facebook.com/portchesterbmw *

* kX * Kk
Look for weekly specials, giveaways, ***
BMW Tyrivia, Videos and breaking news! *xx

STATEMENT OF DISCLAIMER
T;‘o!;oocw Y warninty ::gnmm a4 | LABOR AMOUNT 0.00
i t t Py 5
ol P e s [PARTS AMOURT 0,00
vimanges " ket Touioss ot | GAS, OIL, LUBE 8.00
viied.  insiodin tod
?ﬂm ’21 LR L SUBLET AMOUNT 0.00
fineea. for a -parbioular wwse MISC. CHARGES 0.00
outhorizes any ottaX  peison "o TOTAL CHARGES 0,00
asswre for it any liablity I L3 -
renaection with the sald of his | LESS INSURANCE 0.00
iemn/items. SALES TAX O . OO
CUSTORMER SIGNATURE 1 PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

Comvght 00 ADP. daz. SIRVIER NVOICE 87 XS9C

r 4 Bt



BMW Service & Parts
CUSTOMER #: 9146207879 190195 110 Midiand Avenue
UNIT# PBR4274 Port Chester, NY 10573
*INVOICE* Phone: (914} 881-3600

Fax: (914) 881-3638
PACGE 1 NYS REPAIR SHOP# 7102

SERVICE ADVISOR: IAN BONT

380

C1

3708 FABLL
©UCENSE:

38281/

. BATE fn

PAYMEN

9:00-048EP12 145,00/  CASH 06SEP12
OPTIONS: STK:PBR4274 DLR:NONE 15) FACTORY
CERTIFIED
10:31 _048FEP12 [16:36 06SEP12 L
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A PROVIDE CLIENT A BMW LOANER WHILE VEHICLE IN FOR REPAIRS. A $90.00
PER DAY FEE WILL BE CHARGED STARTING 24 HRS AFTER COMPLETION OF
CLTIENT'S VEHICLE. FUEL NOT REPLENISHED IS BILLED AT $5.00 PER
GALLON
LOANER DEFAULT .
1900 CW 0.00 0.00
DARTS : 0.00 LAROR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
AAEAE A A A ERRAEAL I ARA AN AR AN ARAAAAAAA AR A AR A AR ANR A A A AR A X
B PERFORM BMW SERVICE AND PARYS CENTER COURTESY MULTI POINT SAFETY
CHECK.
MPI PERFORM BMW SERVICE AND PARTS CENTER COURTESY
MULTT POINT SAFETY CHECK.
1900 W 0.00 0.00
PARTS : 0.00 IAROR: .00 OTHER: 0.00 TOTAL TINE R: 0.00
38281 DPERFORMED MPI
[T S EE R RS RS EF SRR R R R e P E R R R E S R E R k]
C BXTERIOR OF VEHICLE
WASH DEFAULT
1900  CW 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 06.00 TOTAL LINRE C: 0.00
k***************ie*:&**************i*********i**i*****
D CLIENT STATES WHILE DRIVING DAHSBOARD AND ALTL. GAUGES STOPPED WORKING
~-THEN WENT BACK ON WHTLE STILL DRLVING
U UNABLE TO DUPLICATE OR VERTFY AT THIS TIME
1900 CW 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00

38281 CANNOT DUPLICATE AT THIS TIME. PERFORMED A SHORT TEHST.
RESULT: NO RELEVANT FAULTS STORED.
Kr AR I I I ERKHKKIRIARRAEF AR R A RRARRARA A KRR AR AR AR AR LRk

E_CLIENT STATRS THERE I8 A CAP FOR_A TRUNE _LIGHT IN_TRU

OGN EBEHALF OF SERVICING DEALER, i HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER d
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTAERWISE Tha factory wmnm'v constitutes &1 | LABOR AMOUN’T

SHOWN. SERVICES DESCRIBED WERE PERAFOBMED AT NO CHARGE TO of the wa m-rws With respect 10 . [ T

QWNEA. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE the szl of this

Tho
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Seir beresy expressly disclams a1 ' Gag "Gl LOBE

UNDER THIS CLAIM HAD' BEEN CONNECYED IN ANY WAY WITH ANY by b kol -
ACCIDENT, NEGUIGENCE OR MISUSE. RECORDS SUPPORTING THIS | oo et o wiriod | SUBLET AMOUNT
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | finess for & parricular purposs. | WISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INGPECTION BY Sale  melther  assumes  nor - <
MANUFACTURER'S REPRESENTATIVE. wthoizos any “other pecson 10, TOTAL CHARGES
assume  Ror it any  iabifity ia
corriection with the sale of this | LESS INSURANCE
itemfitaans, SALES TAX
{SHENED) DEALER, SENERAL MANAGER OR AUTHORIZED FERSON ICATE} CUSTCMER SIGNATURE PlF.ASE PAY
THIS AMOUNT
Capisivt Z000 ADE, 226 SERVICE BVOICT 42 X826 CUSTOMER COPY




PEGPLE « PASSION « PERFORMANCE

CUSTOMER #: 9145134086 219682 _ WideWorld
INVOICE A Kew Cosry Macar Cae iy Dusterbis

’ 125 East Route 59 - Spring Valicy, NY 10977
| (845) 425-2600 - Fax: (845) 425-7387
! 1-800-635 BMWS
MOUNT VERNON, NY PAGE 1 W T WCOURIY.COT:
HCME : ONT':N/A Facility 1D 7092332

BUS: _ CELL: SERVICE ADVISOR: 169 WILLIAM CASWELL

AB3589

17:00 1500712 VART
OFTIONS:  DLR:25770 ENG:4.8 Liter

CASH

0gi14 150CT12 |16:34 150CT12

TN '._ OPCODE TECH_TYPE_HOURS

0.00 TOTAL LINE B:

39633 Rear pa

'Akit********************k ****

| hereby sthorkze the ropei work horein oot farth to ke dona alory with tha neeessary mzirist ard STATEMENT OF DISCLAIMER  £2255

eyt i o s e W) i S iy Tnl| DA | e oo

e dosermes o 55, DSy o climhor 1 e “;,,ﬁtg,egt, e tetions, The | PARTS AMOUNT

R e T ol e O
kﬂp“‘d inciding _any implied  |TSUBLET AMOUNT

o Iar.k of mufrum 3 mbr yfal‘ you andfor your empoysds pemsssn 1 opersd the vebicle
hr

thy pupese ol tmting and/or inspection. | o
.u:mowhdan um you ary mtm.pomuo : causea by svainbiity of pats o delays in mm fitness for a_partic.dur 1’“’9"3“ MISC. CHARGES

£ shpments by the supplinr o7 frangparter. mdnmtdm Mv&zh within ssven days of is repalr, | . ’
{ iqgte p:yy mqmu 35 theveuior and attomoy’s fess. An expiessad machanic’s fen it herehy Nmmimm}-'h:’ 0:23" ?gm ti: TOTAL CHARGES

acmowindged on this =ia th securm the smount of reocirs werelo.
. Eo YOUR CONVENENEE, WE ACCEPT LOCAL PERSONAL CHECKS UP YO $500.00, WSA Gonnaaclon with 'the ska. of . (his LESS INSURANCE w3
i VASTERCARD, AMERICAN EXPRESS AND DISCOVER lsens. SALES TAX
| YU ARE ENTITLED YO THE RETURN OF REPLACED PARTS [T]AvE
1 l ACCEPT AND UNDERSTAND THE COMPLETEDR AUTHORZRR RE FARS, PLEASE PAY
F SIGNED X o THIS AMOUNT

Copyight 2000 S0P, bae, SERVICE INVCICE 92 XSI2C

CUSTOMER COPY




CUSTOMER #: 9145134086 219682 WldeWorId

PEG'(( -PA‘S:OI ;iﬁiﬂlﬂllt_
INVOICE A Now CooAUY Mchor Saf road aa'schp
125 East Route 53 - Spring Valiey, NY 10877
(845) 425-2600 - Fax: (84E) 425-7387
- 1-800-635-BMWS
MOUNT VERNON, NY i PAGE 2 WW.NEWCOUNTIY.Com
HOME ONT : N Facility 1D 7092332
BUS: C‘I:.LL SERVICE ADVISOR: 16) WILLIAM CASWELL

RLACK-475 39625/

LODELCDATE. f

39633
AN

18JUNOY DIOIMAY09 |18JUN2013 17:00 150CT12 VARI| CASH 150CT12
; P OPTIONS:  DLR:25770 ENG:4.8 Liter

08:14 150CT12 [16:34 150CT12
LI\IF OPCODE_TECH '['YDE HOURq LIST NET TOTAL

_INSPECTION

oty SUhorizs. A0 1epair work Rercin St forth 1o b done slor wish e npvassuy matorat zod | STATEMENT OF DISCLAIMER
agfee 130 you &8 not emponsiis o kss or damags to vahicls or articles loft by vebic's in case ol Tae f,_cmw warranty cocstitutes all
o, theft or 3ny Diner cause blyend your cantzol of for sy delnys caused by unavatabiity of pans of the warrantics with respect to
o duays it parts shipME ;:hm; cuspalior o ue-vapl: tee. | hareby «mt you andiar m} eemntoyces | G e of this itemvtema. The | PARTS AMOUNT
Dpalmigsion 1 ogerate tha il wrwn o stronts, b pargase | ot T oy~
of tasting ardior insgocton. A" xpress macheric’s l‘en i fwrcby mrawk::;cﬂ o7 8o vm‘:g Sllor heroby Whﬂt‘;’&f“ #' 'GAS, OIL, LUBE :
e the arotat of re therelo, 0l ey o o
e bt enfraazo. | hassby arant you. arlior o u eﬁplom pcr;mmgn 0 ;gmm e \‘r’:rwx: Impdied, “";"”‘d'“@ any ""“‘;9' od | SUBLET AMOUNT -
sacels, hi 2) o gsewhera for i purpese of iesi icr ey n
Faendts St you sl ot gakovs Cpsos by, pualablity o e s 6 delogs in patz fs'::a* f«:‘; ¥ ﬁ-waanuh purpase. | MISC. CHARGES
ship:ngnts by the s o wansparar. If 1 do not claim the vericly within sevan uys af iia vepoir, =
agrer 0 pay mf{é“;’.‘f;w evontinr it sttor coy’s feas, An uproaand rrachuni’s s is beraky et'io'tzesl any oty peison lo TOTAL CHARGES
knoviodged 01 s vEnce W gscure the zmowml o} iapds there'o. assyme - lor nl'(’ lmhey :NO;Y “’l;; TE6S INSURANGE
FOR YCUR CONVENIENCE, WE ACGEPT LDCAL PERSONAL CHECKS U 10 850C.00, VISA ‘?mm Wik 1o, 38
MASTERCARD, AMERICAN EXPRESS AND CISCOVER iromyitems. CALES TAX
YO ARE ENTITLED, TO THE RETURN OF REFLACED PARTS [C)save
1 AZCEAT ANDY UNDERSTAND THE COMFLETED AUTHORIZEDN REPAIRS. PLEASE PAY
SIGNED X THIS AMOUNT

CUSTOMER COPY

Copyrght 2000 ADP, loc. SERVICE NWQICE 72 X500




CUSTOMER #: 9145134086 219682 WideWorIdBMW) )

INVOICE e €235ty Mo a0 969 D30 1R
125 East Route B + Sgring Vailey, NY 10977
{846} 425-2600 - Fax: (845} 425.7387
1-800-635-BMWS
PAGE 3 www.newcountry.com
Faciity ID 7082332
SERVICE ADVISOR: 169 WILLIAM CASWELL

39625/39633 [T1415
PAYMED DATE:

17:00 150CT12 VARI|] CASH 150CTL2 .
: OPTIONS: DLR:25770 ENG:4.8 Liter

08:14 150CT12 16:34 150CT12
LTNE_OPCODE_TECH TYPE HOURS

LIST NET TOTAL

"BMW SERVICE WASH; INCLUDE EXTERIOR WASH

T TBESCHETON
I esey cathorize the mpar wock herin set forth 1o be doce sieng with the npcasoNy tnitarial and STATEMENT OF DISCLAIMER | e N i A it
aguee Ll you are Aot responsioko for 1988 of damaga to vehici of erticies lefr i velicke in cis0 OF ) Thy factory warranty constitutes all LABOR AMOUNT 0.00
firo, Wil or ey othor cause boyond your control ar ar any defays eased by unavalsbiny o oM of fhe wairantios with fespect ™ 4
or dolays. B parme dvpraats by tha supplisr or ranssorer. | aoreby aract you andior your amployesk | gne sele of this sterdireme. The PARTS AMOUNT 0.00
pemizsicn 1 onamia tha vehicle herein coscribed on streets, bighweys of elsawhets for 10 DUICOR | Gailor nernby ossly disclzims all S Ol LUBE ~
of tssing andAr nspection, l:v} uu%m&mm’; on %mem:\‘z:lmh;ﬁr’- wm: waranties g‘g ot Yexpross . of GAS, CHl., L 0.0¢C
secae the amount of repairs theretd, YCENG B NOL FeSPonsil 1essz I i -
10 I3k of Zntireaze, |'r1w«ny §pram yuu andjo: vnun:zwam yu'mm;m tc opecate tho va-.d.: impFed, x%(:ud'nlng aw_“-mrf;coxg SUBLET AMODUNT E 0.00
descrhod swoats, highways, of aisewhere for purpese of testong eadlor =, - 2 ——— o~
acknawdge Hinl you 2rc nol fasgansitie for deiays caussd by w:i?x&:;ty of pmsdol dﬂ,a_ys in ;:‘-?-’ f‘:-m‘:“““u““ W""":‘; MISC., CHARGES Q. OQ
shiorrsats try iha 2. ar tranaporter. 101 do net slaim the velicls within scven days of its fepei, 5 ! — -
s may.dsmn w:?ig: thoeeaftor and mot:mcy"n foae. An mxpressnd mechanss’s fisn s hoaby g‘&z‘;ﬂg"‘s'o,m “;:3' gm "ﬁ TOTAL CHARGES 0.00
Al ‘acd or: vuhicls fe secute e snoant of 18paks therbto. SO ) L
FOR YOUR CONVENIENCE, WE ACCEPT LOCAL PERSONAL CHECKS U9 TO 5600.00, VISA gonection . With the slo of s LESS INSURANCE 0.00
MASTERCARD, AMERICAN EXFRESS AND DIECOVER emilieme. SALES TAX
YOU ARE ENTITLED ¥ THE RETURN OF REPLACED PARTS DSAV:’
L AGCERT AND UNDERS TAND THE COMPLETED AUTHCRIZED REPAIRS. PLEASE PAY
&
SIGNEDX . ] . THIS AMOUNT
Copyright 200 ATP, ing. SERVIGE IVOICE £2 X5120 CUSTOMER COPY




_"BMW VEHICLE CONDITION REPORT

WIDE WORLD OF CARS
122 EAST RGUTE 58
SPRING VALLEY NY, 10977 06420

Date: 10/15/2012
Mileage in: 30833 Mileage out:

Plate number: State: Ny

vin: wisakasassociL

@ VeryGood D Mey Neod Future Attention @ Neods immedtata Attention

UNDER THE CAR

1. Otileaks

2. Coofant iecks

3. Brake hydraulic lines, visual inspection

4. Fuelleaks

5. Exhaust system, leaks and mounting
Engineltransmission mounts

B
7. Suspension and shock absorbers
8
9

Steering components
Drive shaft guibo clutch
10. Brake padsirotors - front
11. Brake padsfrotors - back
12, T_i[g pressure and condition, including spare

UNDER THE HOOD
1'1 Engine ot teval
»14 Blaku m}tl clulrh hytlreuhc fluict lovel

15, Goolant iovol .'Jnd antifreoze protection
16, Powor stoering f fuid lovel

1/ h.lt!cry inspoc lwn )
18, Wlnd“hlold W
19.

.,gndmon ol coolant hoses and clamps
20. Conglition and adjustmoent of betts

CAR EXTERIOR

21. Operation of all lights and signals

22. Body, paint, trim and glass (use diagram at upper right)
23. Operation of central Incking system

24, Windshield wiper operation

ROADTEST
25. Brake perlormance, including parking brake
26. Transmission shifting

27 Cluteh operation (if equipped)

28, Gauges, warning lights, horn, wipersiwashers
29, Heating and air conditicning performance
30, Seet bells

31, Wheel and tir¢ inspection

CASWELL WILLIAM
TIRE TREAD DEPTH Center Signature
32. Tire'tread depth at all 4 corners

Client Signature

LF




BMW Service & Parts

110 Midland Avenue
Port Chester, NY 10573
Phone: (914) 881-3600
Wholesale Hotline: (800) 926-9727
Fax: {914) 937-0312

ALL CLAIMS AND RETURNED GOODS MUST BE ACCCMPANIED BY THIS INVOICE,
AlLL RETURNS MUST BE UNUSED AND IN SALEABLE CONDITION IN ORIGINAL PACKAGING.
NO RETURNS ON ELECTRICAL, SPECIAL ORDER PARTS. NO RETURNS ON INDIVIDUAL PARTS UNDER $16.00.
NO RETURNS AFTER 14 DAYS, 25% RE-STOCK CHARGE ON ALL RETURNED PARTS.

DISCLAIMER OF WARRANTIES
Any warranties on the preguct 5ol hereby are those ma &
any unplizd watranty of merchanzability or titness for ;
connection with the sale of said products.

ufacturer. The sefler hereby expresaly disclaims all warranties, either exsress of implied, including
articular surpose\and the seller neither azsines nor acthorizes any other person to assume for it any lability in

'E«TE ENTERED YQUR ORDER NC. ATE SHIPPED fu'wocctz DAYE INVOICE
12 wov_12 12 NoV 12 F"UMBEH 247167 -
5 ACCOUNT NO M Y. OF 1
5 P L- ’
¥ T
fa) ]

MT VERNON, NY

[SHIPVIA ‘E:;M AF NO. TERMS F.0.B. POINT ;

RAY 7 ) - CASH PORT CHESTER, NY I !

DZ'*EZ.W:? «— PART NO. DESCRIPTICN LIST NET AMOCUNT i :
1 27 0161-31-9-217-643 BATTERY: 144A3 13.70 13.70 132,70

THANK YOU FOR CHOOSING DCH MIDLAND ~ L

IT IS OUR PLEASURE TO SERVE YOU | PARTS 12.70

WAL I TN AT NN Y T SUBLET

T HREREBY ACKNOWLEDGE ALL PARTS HAVE FREIGHT 0.00

BEEN RECEIVED IN GOOD CONDITION SALES TAX 1.01
X s 314,71

Capyigm 2000 AU, Ine.  PARTS INVOILE I;; 'J;?)Jt" CUSTOMR COPY




BMW Service & Parts

110 Midland Avenue
Port Chester, NY 10573
Phone: (914) 881-3600
Wholesale Hotline: (800) 926-9727
Fax: (914) 937-0312

ALL CLAIMS AND RETURNED GOODS MUST BE ACCOMPANIED BY THIS INVOICE.
ALL RETURNS MUST BE UNUSED AND IN SALEABLE CONDITION IN CRIGINAL PACKAGING.
NO RETURNS ON ELECTRICAL, SPECIAL ORDER PARTS. NO RETURNS ON INDIVIDUAL PARTS UNDER $10.00.
NO RETURNS AFTER 14 DAYS, 25% RE-STOCK CHARGE ON ALL RETURNED PARTS.

DISCLAIMER OF WARRANTIES
Any warcanties on the product sold hereby arc those made by the manufacturer. Th

any implied wasranty of merchantability or fitness for a particular purpase,
sonngetion with the sale of said praducts.

e seller hereby expressly discluims 2l warrantics, either exprass or impiled, incluging
and the seller neither assumes not authotizes sny other parson 10 assuno for it any hability in

DATE ENTERED YOUR ORDER NO. ATE SHIPPED INVOICE DATE INVOICE
12 NOV 12 [12 NOV 12 NUMBER 247168
[

S 1 S

(L) ACCOUNT NO. );l

D P

g T

(0]
vount vernon, Ny [ v
(SHF ViA CLSM. LN, TERMS F.0.B. POINT
RAY , CASH PORT CHESTER, NY L

e "PART NO. DESCRIPTION usT NET AMOUNT

¥ 2§ O [61-31-9-217-643 BATTERY: L44A3 13.70] 13.70 13.70

THANK YOU FOR CHOOSING DCH MIDLAND
IT IS OUR PLEASURE TO SERVE YOU PARTS 13,70
LR UM U AT R AR IR I T LLLUIS D LA LI L T TR T T R S T IR T T 1) WL—ET
T HERERY ACKNOWLEDGE ALL PARTS HAVE FREIGHT ST 0.00
BEEN RECEIVED IN GOOD CONDITION SALES TAX 1.01 | .
CUSTOMER'S SIGNATURE
X

ey 2000 ADP, b, WARTS INVEHCE 407 132 CUSTOMER COPY




4

CUSTOMER #: 9145134086

MOUN

E CONT:N/A

CELL:

221069

INVOICE

PAGE 1

WideWorld BMW)

Ao (e eaty mecor QF GroUp Seaienhip

125 East Route 59 - Spring Valley, NY 10977
(845) 4256-2600 - Fax: {845} 425-7387
1-800-635-BMWS
WWW.neweountry.com

Facility ID 7092332
169 WILL.IAM CASWELL

S YEAR]

SERVICE ADVISOR:
: 1

5| 09| BMW 7501 WBAKAS3589 £793
e PﬂOD DAT“ £ ) INV DATE
17:00 15NOV12 VARI| CASH 15N0V12

DLR:25770 ENG:

.8_Liter

F3

B A S e S L S S k]

fuel miles to empty,

It is an

1 herahy suthorize the tepar wark herein sot f¢ria 1 bo dono alorg with the rocessny mairal and
2g08 that you e not ressonsichs for kss ar damags = veho or 2ricies l6ft in vwvoln in casa of
fite. thefr o5 20y other cause Deyond your contrel a¢ e By dalays spusad By unevalablity of paris
of dekays 31 2As shigenaats by hs s.g;xlu of trEnsporter. | horeby grant you andrer your crgloyoss
pcfrl\(;SlD’l w operaic the velicls hetain o0 aments, highways ar o far tha pupose
of wstog andlor I jon, An erpreys s ben ig oty ack d on abovo vebick 10
s6ours the wiowst of ropair therara. The denlscship i not maponsils for mm'«.tnm frpazing die
16 Inck of antilienzo. | komoby gr /\: yeu adior your wnployess petovsson 16 cpcats the vehi (n
; ‘or

STATEMENT OF DISCLAIMER

The factory warremy constiutes ol
of !ho warrsnties with respect Lo
the szle of this item\tems. The

Gedler hmbv exg“ssly discleims ol
wronties express  of
imglied,

induding - cny  implicd
of i o

e e L e e e
LABOR AMOQUNT

PARTS AMOUNT

GAS, OlL, lust

SUBLET AMOUNT

ivad an sbieots, high tha pupose of teuing andior
acknowladne tha: you ame not res:om\e for ddavs caused by avaiebiity of pars or ae.zva " .»m
shipmants by the supplier o transpacien I T do not cloen s veliich W seven days of s epal, |
e 30 pay sarage charghs therealied and attamnay’s fsas. An expraseed machani's Esn Iz hazsby
acknowles@sd on 1Y's vehzle © seure the amount of repalrs heretd.

FOR YGUR CONVENIENCE, WE ACCEFT LOCAL PERSONAL CHECKS UP Y0 §500.00, ViSA

PIAS{ERCARL, AMERICAN EXPAESS AND D:SCOVER
YOU ARE ENTITLED TO THE RETURN OF REPLACZD PARTS [Csave

t ACCLET AND UNUIRSTAND THE COMPLUTER AUNTIDNZLD RIPARS.

bl(al\ ED X

fitness  for 2
Solor - noither

particular  purpose.

AssuUMes n
autharizas anv oﬁ\er ‘petcr o
assame  for ity in
eonnaction vml- thn szlo of this
‘ternfitems,

MISC. CHARGES

TCTAL CHARGES

LESS INSLIRANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

Coaprant 2000 ADP, tnz. SEAVICE INVMCE 42 2530

CUSTOMER COPY




9145134086

USTOMER #:

CELL :

221069

INVOICE

PACE 2

WideWorld

PEG7LE » PASSION o !EHFOMIAAE‘

125 East Route 538 -
845) 425-2600 -

ANrw (0Ty 200 (0 G203 MEuthp

oring Vailey, NY 10877
Fax: (84D) 428-7387

1-800-635-8BMWS
WWW.RewCosLnlry.com
Facility ID 7082332

IAM CASWELL

SERVICE ADVISOR:

WAKEMODE

169 WILL

GEINTOUY ©

'BM'A

40753

40757

L8JUNOS DI

17:80 lShOVl?

VART

CASH

T RUOSOPENED: CPTIONS:

12:24 15NOV1I2 14:21 15NOV12

TR:25770 ENG:4.8 Liter

I.INE OP(‘ODF‘ _TECH TYPE HOURS

—LIsT

NET ___TOTAL

i tereby suthorize the repar wark r::h st farth 1o be done aking with tha nacasinty mucatial and STATEMENT OF DISCLAIMER [ 80 N}:)UNT
ates shaz you ete nat mzsonsiala for lone er danzge to vokicl or articks foft in vahicls in caca ofl  The t : W consii i | LABOR A
Ties, theft or any othe couse yaur contel a¢ for any delays caused by unavadsolity of paits ;'hcm:m:?";v;::ﬂ'v Lmn?;::: ;:, 0.00
or detays in parts shipmen's ty thy smplsr of Wanspovisr. | bataby grant you et/ yois spoyens| ha eate of thie iemitems. The | PARTS AMOUNT 0.00
Mancising 1 opecato ho w»‘:els raran dosctw o :'Jom, hb‘ways of e'suwies for s PUTOSE ] Gaglar harohy o E!’Y disclaims all =
of tsstng eadior nsp AN ©x083 3 lien is haraky o7 above venima tof o Y CHEEESY aees  or | GAS, DL, LUBE 0.00
secwe the amowt of repaks thercio, The wale;ma is 09T respeasiole for caaiages from Feeang duof o, inetudi P iedt n -
to lack of @tdrooza. | horsby &7 =t vou andlor youl crployeoa poimision 10 cprse 1o vohih dlied, ”? uf mt.hdv impl SUBLET AMOUNT 0.00
d on strerts, hig! for tha purosy of twsting evlor lnspection. 1 :a!ﬁ!lt‘/mo inerc ﬁ"mmv of
mlmwbﬂ%; that you we ot 'esso—she”l'cvdoaebn lm ay ':ul-bfcz? o porte o dolaya N porta Sd"f:;‘ A perticulac l""p"“ MISC. CHARGES 0.00
pMCNTS e or wamsporier, ot elekm the vohiclo withn seven days of its copair, |

vgiee 20 poy slOLg ch.:;)e.s Hwrmatim il attoiney’s fees. An exprastad meolore s fen s herpby | 3UTRotizes any other  merson 39 TOTAL CHARGES 0.00
2knavioigad on #m vehitie ts sacur tha amaunt of apaus thernto. asaume for it ARy -ibﬂfv in A -

FOR YOUR CONVENENCE, Wi ACCERT [ OCAL PEREONAL CHECKS UP 1O $530.00, VISA cornection with the sale of this LESE INSURANCE 0.0¢

n.mswtacmo AMZRICAN ZXPRESS AND DISCOVER femfLers. SALES TAX -
o A T SR e, LI S22
D AUTHO AT
T PLEASE PAY
SIGNED X THIS AMOQUNT

Cepyrighs 2000 AL?, Ine. SEAVIGE INVOISE 12 X825

Cus

TOMER COPY




¢ BMW VEHICLE CONDITION REPORT

WIDE WORLD OF CAR3
122 EAST ROUTFE 59
SPRING VALLEY NY, 16577 08120

Date: 11/15/2012
-r..l-l'x-leage N 40753 Mileage out:
Plate number: State: NY

vin: weakas3sso

®Very Good (3 MayNead Futue Atertion @ Neads Immediate Attenion

UNDER THE CAR

Oitleaks

Coolant leaks

Brake hydraulic lines, visual inspection
Fuel leaks

Exhaust sysleTn, leaks and mounting
Engine/lransmission mounts
Suspension and shock absorbers
Sleering components

Drive shaft guibo clutch

Braka pads/rotors - front

11.  Brake pads/rolors - back

12. Tire pressure and condition, including spare

lwleln{o|lals|wiv] -

=4

UNDER THE HOOD
13. Engine oil level
14. Brake and clutch hydraulic fiuld leve!
15. Coolant level and antifreeze protection
16.  Power steering fisid level
7. Boticry mgpatiion
16, Windshiold washer fiuid lovel
16._ Condition of coolant hoses and clamps

zo t_.__‘Condi tion and édjbstmen! of belts

‘CAREXTERIOR
21. 'b;)})”fii}_é)nmaf_zxﬂtl-'lights and signals

22. Body, paint, trim and glass (use diagram at upper right)
23. Operation of central locking system

24. Windshield wiper operation

'ROAD TEST o

| 25. Brake perlor mancérigéluding parking brake
26. Transmission shifting

27. Clutch operalion (if equipped)

28. Gauges, warning kghts, horn, wipersiwashers
29. Heating and air conditioning performance
30. Seat belis

31. Wheeland lirginspection

CASWELL WILLIAM

TIRE TREAD DEPTH

32. Tire tread depth at all 4 corners

Center Signature

Client Signature




BMW Service & Parts
110 Midland Avenue

CUSTOMER #: 9146207879 199775
UNITH# PBR4274 Port Chester, NY 10573
*INVOICE* Phone: {914) 881-3600
Fax: {914) 881-3638
MOUNT VERNOM, NY PAGE 1 NYS REPAIR SHOP# 7102380
SERVICE ADVISOR: 3708 FERT BONICT
VK IGENSE. | - MILEAGE INTOB;

05 | BMW 7! 41816/£1816  |TH545
TROD: DATE | WAREE RYMEST: <] 57 INVE DATE 2
WATT 15DEC12 145,00{ CASH A5DEC12

OPTIONS: STX:PRR4274 DILR:NONE 15)FACTORY

i / CERTIFIED
13:22 15DEC12 A14:41 1SDEC12 .
LINF, OPCODE P2ECH TYPE HOURS LIST _ NET TQTAL

A Service-Standaxg scope
CAUSE: F T
0000105 Service - standard scope
920 1WWIMD (N/C)
wC: 85980501MP
PART#:
COUNT :
CLAIM TYPRE:
AUTH CODE:

PARTS: 0.00 LABOR: 0.006 OTHER: 0.00 TOTAL LINE A: 0.00
41816 PERFORMED SERVICE SCOPE

*ir*****k*********'&***************************‘ki‘****'i:
® Engine oil service

CAUSE: F
0000610 Engine oil service
920 LWWIMP (N/C)
1 11-42-7-583-220 SET OIL~FILTER
ELEMENT:114010 (N/C)
7 07-51-0-017-866 MOTOR OIL SAE 5W-30
LONGLIFE:832511 (N/C)
1 83-19-~2-221-702 BMW WINDSEIELD WASHER
FLUID: 831510 (N/C)
»C: 859900S1MP
PART# :
COUNT:
CLAIM TYPE:
AUTH COLE:
PARTS: 0,00 LABOR: 0.00 CQTHER: 0.00 TOTAL LINE B: 0.00

41816 PERFORMED OIL SERVICE
ook e ok ok kK R e ok e ok ek e K sk ek b kR kR ok ok ok ek ok kR ok

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER DESEAIETID

INFORMATION CONTAINES HEREON 1S ACCURATE UNLESS QTHERWISE The fuctory warranty constiuses sl LABOR AMOUNT

SHOWNM. SERVICES DESCRIBED WERE PERFORMED AT NO DHARGE TO of the wirralies with respest o [ o pra AR
OWNER. THERE WAS NOINDICATION FROM THE APPEARANCE OF THE the sae of this itemitoms. Tha

VEHICLE OR OTHERWISE, THAT ANY -PART REPAIRED OR REPLACED Selles nereby exprescly dischaimes 3l PERG Ol LUBE

wenantiss  either  express o

UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | Jouie™, DLl v imsied | SUBLET AMOUNT

ACCIDENT, 'NEGLIGENCE OR MISUSE, RECORDS SUPPORTING THIS warranity: 6 ity of
CLAIM ARE AVAILASLE FOR {1) YEAR FROM THE DATE OF PAYMENT ftancs for a pacticuldr pUIPESsa. MISC. CHARGES

FICATION : 7 : 3 FOR SEECTION BY Sulier  roither  azmumes . nor

ansume  for it any  liability in
comnestion with the sals of this | LESS INSURANCE

: Aemielns. SALES TAX
{SIGNED} DEALER, GENEAAL MANAGER OR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Cazyight 2000AD", Ine, SIHACE BVORE 82 X3 CUSTOMER COPY

1




BMW Service & Parts

CUSTOMER #: 9146207879 199775 10 hidisnd Avenca
UNIT# PBR4274 Port Chester, NY 10573

_ *1INVOICE* Phone: {914) 881-3600

Fax: {914) 881-3638
MOUNT VERNON, NY PAGE 2 NYS REPAIR SHOP# 7102380

SERVICE ADVISOR:
NI

BLACK QAPP 09 1 _BMW_75¢
SOATE | PRO DATEY WARR: ©

WAZT 15DECL2] 145,001 CASH 1SDEC12
\ OPTIONS: STX:PBR4274 DLR:NONE 15) FACTORY

f Nerprirren
41 15DEC12Z / _
LIST NET ___TOTAT,

P’\RTS CENTER COURTESY MULTI PCINT SAFETY

CHECK.
MPL PERFORM BMW SERVICE AND PARTS CENTER COURTESY
MULTI PQINT SAFETY CHEC
9201 Cw 0.00 0.0¢C
PARTS: 0.00 TLABOR: 0.00 OTHER: 0.00 TOTAL LINE D: ¢.0C

B R Y R R R R R R R 22 223223 S22 222 R 222 2k s b b b bty
created 2012-12-13 03:25:00pm **x* Thank yvou for servicing with us today!***
taken by Rick Mel wani *%% Gtay in touch with us by following us ***
*% on Twitter - @poritchesterbmw or like usg **
* on Facebook - facebook.com/portchesterbmw *
& xk * Rk
*%% Look for weekly specials, giveaways, ¥¥x
%% BMW Trivia, Videos and breaking news! #**x

ON BEHALF OF SERVICING D" T STATEMENT OF DISCLAIMER

INFORMATION” CONTAINED HERECN : : 5 The factety wanany CORStnes ol [ L ABOR AMOUNT 0.00
SHOWN. SERVICES:DESCRIBED WERE PE? 0 | of e warantes with rospest 1o fem e T
DWNER. THERE WAS NO INDICATION FROM TP PAMBNCE OF THE | ™o sl of this iemiitems. “The 0.00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIR daimibierbh s o C*ﬂ‘v‘;x‘;ﬁ;‘;“ o | GAS, O, LUBE 0.00
UNDER THIS' CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | 008 dng  any eyt [“SUBLET AMOUNT e e
ACCIDENT, NEGLIGENCE  OR MISUSE, HECORDS SUPPORTING THIS | wecanly of 1 MOUNT . _B.o0
CLAIM ARC AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT fitnoss for a  partioutar pmpoq) MISC. CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER FOR INGFECTION BY | Soler  naifier  asswnes oo |—oorrmmmnre -
MANUFACTURER'S REPRESENTATIVE. Shotus sy other farsan 1o | TOTAL GHAR 0.00

' . cornestinn with The saie of tis | LESS INSURANCE 0.00

itemfitems. SALES TAX
{5@31‘-[’07 DEALER, GEKCRAL MANAGER OR AUTHORIZID PLREON {DAYE) CUSTOMER SIGNAT LR;. PLEASE PAY
THIS AMOUNT

. CUSTOMER COPY

Topr ight 2000 ADY, ko, SERVICE INVOIGE 12 KR

i1



CUSTOMER #i: 9145134086

MOUN &
HOME CONT:N/A

223112

— ]

INVOICE

DAGE 1

v BNTAR)

A Kove Conaioy Water G Grnap Dosden 2005

125 East Route 69 - Spring Valey, NY 10977
{B45) 425-2600 - Fax: (848} 425-7387
1-800-635-BMWS
WWW.Newseuntry.com
Facility ID 7092332

BUS : CELL: _ SERVIC& ADVISOR: 267 SUZANNBML
TCOLOR | - [VEARlE WAKE/MODEL ENS HLEAGE N £0UT

0S| BMW 7501

PROD. DATE T WARBL EXP

WBAKAB83589

d2430/42448
PAYMENT 2 V¥

VART

CASH

DLR:

25770 ENG:4.8_Liter

IVE ‘BATTER
DAY, ENGINE IAS A SLOW CRANK.

support poi

C BMW SERVICE WASH;

INCLUDE BXTERIOR WASH AND HAND VACUUM I

| ey autorize tro ropair work hereln set ferth 10 ba done alere with e nacessary man's &
anrec thot you §re noOt respansicis for 1993 of damage ™ veain of artcled taft Iy ynhils In nase ¢f
e, thaft of any. other cacse beyord your contel of for &ny detays nesad by vnavaedshiity of parts
or aalays 1 parts Aignents by the Soppiwr of weneporiad. | haedy jrant you endler yeue sangloyces
peaniesion w apaEs Uia valiicie heretn degcribed o0 awsets, Righwayy Of 9'sewi e for the purgose
of toshing eadlor MEpaclion. AN express machene’s [wn is lierby ackiowlaiged on sbeva vohisie to
atcamn the nnoun of rapnis tieween, Tha daslershin o nat mepansibls for dm-sum frory frascing dus
» lack ol eatifrecza. | tm M:y {nnl you endlor yrur amployaas parmikscn 10 oparain o veban
d cn streels, i o Uie pupose of testig endfoc inzpectian.

zckro thet you sre rot ve:.p:wme for d:‘-ays caused oy avadasilily of peris of delsys 0 pafls
shipmants by e suppiier o wanszorisi. if 1 60 not clai the veniaie within soven days of i repas, )
ua'm ) pay KI0TAQA thiarges mnmam Ao Attorney’'s feas. AN Bxpressad machani's e s haaby

knawlocgsn or this vehidin w0 faure the Snount of fopszs tersto.
FOR YOUH CONVENERCE, WE ACCEPT LOCAL PERSCNA'. CHECKS UP TO $800.00, VISA
MASTIACARD, AMERICAN EXPIESS AND ZISCOVER
CU ARE ENTITLED TS THE RETURN OF AZPLACED PARTE [CJsave
I ACCEYT AND UNENSTAND 1ha: COMPLETI AUTRORIZE HEPAIRS,

SENED X

STATEMENT OF DISCLAIMER
The ¥ a4

LABOR AMOUNT

20Ty i
of the warrarties with fgapect 10
the sale of this iwmVitems. Tre
Sallee horeby exprossly discloims ol

PARTS AMOUNT

GAS, OIL, LUBE

worlantics i EXPrEss  or

imzlied,  incliding Ly i("pﬁm SUBLET AMOUNT

warmarty  of

fitnass for a pRetioviar pur:csu MISC, CHARGES

Soller  noither  pssemes - nac L

arhorizes any other porson 10 TOTAL CHARGES

assunta  for it asy labdity i

;’.mioﬂ with tie sa'e of tis | LESS INSURANCE

remites. SALES TAX.
PLEASE PAY
THIS AMOUNT

Copwigh: 2000 ADP, ke, SERVICE INVDICE 22 2510

CUSTOMER COPY




223112

INVOICE

PAGE 2

128 East Route 53 -

267 SUZANNE

WideWorlqij

ANew O Ty NoAee s E2.3 Deakenhy

Spring Vailey, NY 10977

i848) 425-26800 - Fax: (345) 425-7387
1-800-635-BMWS
Www . newceLntry.com
Facility ID 7082332

LEALE

SERVICE ADVISOR:
v

CERSE

LERGE INJ 00T, o]

" 17:00 31DEC12

___VARI| CAsSH 31DECI2
OFTIONS: DLR:25770 ENG:4.8 Liter
- LIST NET __POTBL

L AT N AR
WASH; INCLUDE E

NO--CHARGE,

AAXAAKAAAR AR A IR AL XTI TR AR T AXRAR A S TR AR RN A H ke ddev Rk

| heroly audorize the repalr work hcrein sot forth 1o ho dore aling with 1o mocmsay materisl and
ogree that you are not reanonaitis for loss or domoga to vehisle o artices ieft in wehicla i case of
fire, Tafr of toye ther couss Havond your cantrel of ot any deliys cuused by unavaluxility ef parts
ot dolays v paris shipnents By the supgler o transpaeai. | oty qrani you aadjo? YouN mpoyess
peTisz0n W operzte the vehicls heretn descrbed on sweats, Nigtways of eisuwiive for 2ty DTpOs
of tegiing andior & 0. AN nXprees 'z'a oa &5 horoby on above vehs o 10
sosrn the amact of zopais twrets. The <oalership & rot respersitio for damages from freexing dus
10 luck of zatikecze. | horchy Grast you sndlor vour employoes permission to nparmty tha veride
dnscrived an streats, higlways, nr sisowhers foc e puspose of tosting andder inspection. !
ackaowloage thst you are nat fesaensiba for datays coused by avalasility ef pans or delays In pans
ahl;nmmg?/ o auppler of tanszaro H 1 do Ro? dainy the vehic:a within scve dovs of its repair, |
Bfisa 10 pay storege cherges thessifar wnd atiomey’s fens An exprasaed mochanid’s den s hesehy
ackaowlgeged on G vehidio 10 seture e amoint of rpairs theroi.
FOR YOUR CONVENENCE, WE ACCEPT LOCAL PERSONAL CHECKS UP TO §300.00, VISA

YOU AR ZNTITLED TO THE AZTUAN OF REPLACED PARTS

STATEMENT CF DiSCLAINER

MASTEACAAD, AMFRICAN EXPRERS AND MSCOVER
! ACCEPT AND UNDZRSTAND THE COMPLETED AUTHORIZED HEPAISS. L1

SIGNED X

th gxuy wm‘rm:y';:'?rstiunss s | LABOR AMOUNT 0.00
1 yries with [ i
'SY:I,'I ::ntix"%:,: jo. iwlm‘gllfv:'srl\?;c%’rﬁ PARTS AMOUNT Q. 00
warariss * S waea o | GAS. Ol LUBE_ 0.00
:‘z.'"”p':;ﬁé" e i iimclied | SUBLET AMOUNT 0.00
itness for 2 itz puipsse.
bl m,mfp" e pu -ﬁm MISC. CHARGES Q. O—Q
wuhorizes ory oifice porson~te | TOTAL CHARGES 0.00
assume  for it any  Zability- in
fomuulon with the sa'e of this | LESS INSURANCE .00
tenitevns, SALES TAX

PLEASE PAY

THIS AMOUNT

©
Canyigh X000 AR, ine, SUNVTE INVEINS 51 X510

CUSTOMER COPY




CUSTOMER #: 9145134086 224233 WideWorldg51:
PICPLE « PASS QK + ?IRDEUAlCi
INVOICE A Ve Grunty Wetw Lo Grmaty Oochers?. 9
125 East Route 53 - Spring Valley, NY 10977

{B845) 4252600 - Fax: (B45) 4257387

T a 1-800-635-BNMWS
MOUNT J PAGE 1 vreve.newcountry.com
HOME : 0 . Facifity iD 7002332

SERVICE ADVISOR: 267 SUZANNE LEALE

BUS : ¥ CELL: 2
CCLOR YEAR MAKERODEL e o VIN ~. LICENSE MILEAGE IN / CUT TAS
BLACK-475 | €9 | BMW 750X f WBA1<A33539(_) 431B5/43221 [T4447
DEL,DATE _ | PROD. DATE| WARR. EXP. PRCMISED PO NO. RATE PAYMENT INV. DATE
.
18JUNOS DLOIMAY09 |18JUNZ2013 17:00 25JANI13 VARI| CasH 25JAN13
T RO.OPeNED [ READY | OPTIONS:  DLR:25770 ENG:4.8_ Litexr

15:17 24JANE3 [16:26 29JAN13 o
LINE OPCODE _TECH TYPE HOURS LLIST NET __ TOTAL
A CUST STATES BATTERY DISCHARGE LIGHT IS ON
CAUSE: Vehicle battery Permanent failure ,
0000006 Performing vehicle test (with vehicle
diagnosis system)

927 7WCAMP , sl , , ' _ {N/C)
1 61-21-7-639-053 BATTERY FROM EXIDE :
{(WARRANTY : 512010 ; (N/C}

6121528 Charging battery (at support point in
engine compartment)
92 TWCAMP (N/C)
6120502 Performing battery enexgy diagnosis p
{after vehicle diagnosis}
92 TWCAMP : - (N/C)
121518 Replacing battery - with registering
battery replacement - {after vehicle -
diagnosisg) :
92 7TWCAMP Dol ; ; : {(n/¢)
- 6100730- Programming encoding contyol unit (s}
{after vehicle test) : : g
927TWCANP {(N/C)
FC: 61210012ER ]
PARTH :
COUNT :
CLAIM TYPE:
AUTH CODE:

PARTS : 0.00 LABOR; 0.90 OTHER: 0.00 TOTAL LINE A: ‘ 0.00

,43221 B8L04-FCFFS connect battery charger and checked vehicle for
,fault coedes. found fault code excessive battery discharge. perfcrmed
,energy batter diagnosis number lcause parking lights left on. feund
,battery to be weak. replaced battery a lower capacity. pexformed
,battery reset and performed vehicle programming and encoding. cleared
"all fault ccdes. test drove vehicle and rechecked charging system. o.k.

EaE T BESCRIPTION TOTALS
| herelsy autsorize the et wod herei sel forh b So deno along Wil the necassery maoda) and | STATEMENT OF DISCLAMER wGh P. ; ;
agrec Jtal yau e not msponsible for 105 of Gomags to varic of alicies lt i vehicie in cast OF Tho factory warmarly constiies all LABOR AMOUNT
Gre, Mholl o Gny ONes cauze beyod your Corol o for any dotays causod by wavERily of FOA3) o e warsitiea wilh resped o T
of delays 'n parts shixnen's by Ve supplier or FEnsdorter. | haaby Grant you 2nrdcy yeur emplogeea | fhe sale of tois femlitems. Tho PARTS AMOU
peamission 1 uperalo o vonide herein duscrosd on sgewts, bipleenys of slsoveo Tor e pLiposa | Sapnr herohy exprassly disclaims ! b AT 8
of tuzling and/ar mspecton. An u;;-.m’r;:cc!\;r:a !m:bt‘s hercoy ibml mq;ml u.xwh;m&:klz waitarfes eﬂﬂx oxpross - of GAS, OiL, [.UBE

a0 e amount of s U . dealenit’p’s rasponsible for &3 fron g Ao - n -

gk o artiresza, i Ei,;:.,",{f& you sndior {au amployess ::‘mh')m Fy o‘?—mq [S dv:},{.’q impled, mhdng_Lmymim??i’-: SUBLET AMOUNT
‘described on stects, highways, ar Waswhers for e puipese wshing andior azpedion, i badyrtivy
noknradodqe z:a'. ym:‘m? not m:pcrs’lm,ﬂ‘l Masmmmnmah%? os'ommagy:s déﬂxz g p‘;‘:&i g‘:’& f?\’(\ 2,_ particuly’ P“Wm'; MISC. CHARGES
shipionts ‘0 o o7 e, i i de i de within ieys of s, s ! g i ;
x‘;‘r?em 2y gaa;:cpmm er 296 Mlcmeys foos. An oxpressad mechkenics fien is Wwoky ﬁi‘@“ai 0 -‘“m'*"‘ B’w‘e"iw‘ g 'l?\ TOTAL CHARGES
sckilow.edged or: tws viutinks I sefirs tha amourd of repars fhere’o. mr\';g‘bon“um Lg o :‘V s {ESS INSURANCE

f

r

!
’
.
2
:
i

T T RN

r
I
r
L

FOR YOUR CONVENIENCE: W ACCEPT LOCAL PERSONAL CHECKS UP TC 3500.0%, VISA torviteme.
MASTERCARD, AMERICAN EXPRESS AND DISCOVER ) et o SALES TAX
YOU ARF I‘N)ft!;(LETD TO THERETURN %Réer'ﬁc%'%ﬁzﬁmﬂ mSAVh
7T AND UNE 3 iEC K \5 o 3 {N B
TAGCEPT AND U STAND THE COMPL Al 3 PLEASE PAY
SIGRED X THIS AMOUNT

CIISTOMER (OPY

SEAVICE IMVOICT, €2 XSUC

Comuint XUOATD e




PECPLE « PASS:OH « PIRFCRUANCE
.:NVOI CE v Couriry ftatur Cu Suwn Pevlirsh g
125 Fast Route 53 - Spring Vailey, NY 10977
(845) 425-2600 - Fax: {845) 425-7387

CUSTOMER #: 9145134086 224233 VWdeWorldE it 3 '

vountT vernoy, v [N PAGE 2 Ch 7 asnpnisol
2oz - CON' :N/A ] Facily 1D 7065357 |
BUS: CELL: SERVICE ADVISOR: 267 SUZANNE LEALE ;
COLCR YEAR MAKE/MODEL i VIN l . LICENSE MILEAGE IN ,’O_UT 1AG !
BLACK-475 | 9| BMW 7501 - wsmussgg- B 43185/43221 14447 ,
"DEL.DAIE__ | PROD. DATE] WARR. EXP. PROMISED “PONO. RATE | _PAYMENT | INV.DAIE ;
i

18JUNOS DLOIMAYOS [18JUN2013 17:0C 250AN13 VARI| CASH 29JAN13 ;
R.O. GPENED READY [ OPTICNS  DLR:25770 ENG:4.8 Titer |

15:17 24JAN13  |16:26 29JAN13 , ) )
L1NE OPCODE TECH TYPE HOURS LIST NET TQTAL
.. . ,<GOODWILY, PROVIDED BY WIDE WORLD BMW - IN THR INTEREST OF CUSTOMER ;
, ., SATISFACTION - ONE TIME BATTERY COVERAGE> .
Thkkdhdk ek ko h bbbk drra TR A rI kR A kT bk d kR rkrdd kKb xiekkrd :
B CUST STATES VIBRATION WHEN BRARING '
MISC MISC TR _ : ' -
927 ISPB _ , o (N/C)
PARTS ¢ 0.00 LAROR: . 0.00 OTHER: 0.00  TOTAL LINE B: 0.00 e

A A A ARRARKFFEATARA R AR R AR R K h ke ke ok whhhk hhh b * TR dokhdkor

C BMW SERVICE WASH; INCLUDE EXTERIOR WASH AND HAND VACUUM INTERIOR i
FLCORS. $29.95 VALUE AT NO CHRRGE, i

EXCBSW BMW SERVICE WASH; INCLUDE EXTERIOR WASH
AND HAND VACUUM INTERIOR FLOORS. $29.95
VALUE AT NO CHARGE.
927 ISPB e : = (N/C)
PARTS : 0.00 LABCR: $.00  OTHER: 0.00 TOTAL, LINE C: 0.00
*'k**‘k************’k % o de ke ke ke e ke w kR R W e e e ke ok ke ke g ok ke ok ke ok e ke ke ek ok Ok R
o
mpre e o DESCRIFTION TOTALS
i hereby mitharom the fapaic work havein sof foth i 4o done oy wih he Cacassary madnil and STATEMENT OF DISCLAIMER s
agree that you @re nol fesponsible for loss or damage in vaitkle ©f aldes (o in van'dis i case of | - Tha factury wamunty conutiutas al LABOR AMOUNT 0.00
fire, thelt o7 any cther Caise oeyane it conbiel or for any d2'ays caused by unavaiaiilly of pans | of tho wamartics with resped fo WF*‘ARTS AMOUNT 00
of Gdlays i> pada hipmonts By 015 ﬁ",,‘"l.f o mnm heraby grant you sncto: ﬂf,,_gﬂ;?wm the salo of s im\im?;&mﬂnr o 0.
i to Qe o b = \ " o ¢ APUSS > roat s &
g}e‘l:?r{:ﬂmﬁl‘:z‘»m‘i;: AN CXRESS ics ien i ha on bove vericie b ;‘sa,w&&w o :5&’:]&;, :‘, GAS, OlL, LUBE G.00
sacum fhe amaunt ¢f ropois harels, Toe daslansip is no: meponeiti for damages fom faweg dua | gey ncuding @y in SUBLET OnT v 0 0 m
© (22X of entitesze. | rereby grant yiu Andior your employecs permission 0 Spaiate T vehids w;;m'\m'y o menzenadiity o - l\M(\) .00
descrbed on stoels, Pighways, or elstwinm for the papme o tesing aaclor inspection. 1 fitess for 2 paricuar  puiposs, MISC. CHARGES ? 0 00
B nat yo dre not rosponsic for delays caused by ave bbidy of pacs o celays in pans Sodor - weithor et . ol .
shipmwrds by the supplior o ransporter. if ) do not gais Fu vaticie wihin seven days of Ss fepar, | gm:( = oty peasor: 1o | TOTAL CHARGES 000
agiee o pay siorage durges trarcallor zed atiomey’s fees. An extressad mocharar’s lion i3 reeby :} Z%tvm’lz ¢ “l’;b‘w o & .
ackimaiodgod on this vehicle o secare the smaun? of repa'ns Ikoreta, .szumn‘m Jvﬂh ;.;y i m:’ 1£85 TNGURANCE 0 0 Q
FOR YOUR CONVENIENCE, WE ACCEPT LOCAL PERSONAL CHECKS UP 70 $500.00, ViSA ckmcq mmcu vl § i - -~ .
MASTERCARD, AMER/CAN EXPRESS AMD DIECOVER s, SALES TAX 0.00
. YOUAREENTIILED 10 THE RETURN O- REPLACEDPARTS [T] SAVE
1 AGCEPT AND UNDERSTAND 777 COMFLETED AUTHORIZED REPAIRS, PLEASE PAY ;
SIGNEDX B . o | THIS AMOUNT 0.00
Copyith DOOADY, e, BERVCE IMVOIST 2 XSHC CIUSTOMER COPY
1 1 1t




BMW Service & Parts

CUSTOMES 4%: 9146207879 211082 ' 110 Micland Avenue
UNTT# PBR4274 - Port Chester, NY 105673
*INVOICE* Phone: (914} 881-3600
Fax: (914 937-2068
MOUNT, - DAGE 4 NYS REPAIR SHOP# 7102380

HCME::
BUS:
i GO T A i

3708 VART AN BONICI -
LJCEN.»k;,z.. 23O MILEAGE Y OUT —F  TAG

SERVICE ADVISOR:

CK_SAPH 09 | b°§6/46364 jrs13¢
i RO Y] i o ANV BASE . 7
05JUT12 D , 19:00 12APR13| 145.00{ CASl _16APR13

D; GPENED

| OPTIONS: SOLD-STK:P8R4274 DLR:NCNE 15) FACTORY
CERTIFIED

10:1 11APRI13 |16:54 16APR13

LTNE OPCODE TECH TVPi: HOURS -t 3,I8T NHET _ UOTAL
FC: 34000077MP
PARTH :
COUNT :

CLAIM TYPE:
AUTH CODE:

PARTS: 0.00™ TABROR: 0.00 OTHER: 0.00  WOTAL LINE I: 0.00
46364 PERFORMED BRAKE FLULD FLUSH, ROAD TESTED THFE VEHICHE. OK.
'&‘******"t***i***k‘l}.k‘l1**‘&****}(***********************
J** REPLACE MICRO FTLTER
CAUSE: ¥ .
0000616 Microfilter service

926 9WW1IMP ' (N/C)
1 64-11-9-272-642 SET, MICROFILTER/ACTIV
CHAR: 643010 : (N/C)
FC: 64310237MP '
PARTH: e

COUNT :
CLAIM TYPR:
AUTH CODE:

PARTS: 0.006 LABOR: 0.00 OTHER: G.00 TOTAL 1,.INE J: 0.02
46364 REPLACI',D MICROFILTERS

% YR ara RS F R R R R R RS R R R L EE SRR R R

FIRST @356 /AUTH  *** Thank you for servhvlng with us todayisx¥
CAMT S Sl ‘ *x¥% Stay in teuch with us by following us *x*

! ** on Twitter - @portchesterbmw or like us **
* on Facebook - facebook com/portchesterbmw *
* Kk * ® kX
x#% Look for weekly specials, giveaways, k¥
#*% BMW Trivia, Videog and breaking ncwsi *%%

THAT THE | STATEMENT OF DISCLAIMER doas bt
R HERWISE The fastory wareanty sevstizvtes ail | LABOR AMOUNY 100,00
RHARGE TO af he warranties with reagect 1o

the sgle of tha itemiitems. The - PARTS AMOUNT 856.50

Seller by oxpreasty Sxlaims |4 G, LUBE 0.00
impl ctudi o v Il 6 -

RIIECCORTING THIS | warianty of - iaccranasiiy o |- SUBLET AMOUNT Q.00

§oATC OF PAYMENT fitness for 3 pardouls: purpose. | MISC. CHARGES 0.00

\ FOR INSPECTION BY Seller  neither ner =

MA!\J:‘ACTUR . o thor :esf any‘ other lpe;gps |’o TOTAL CHARGES 956 . [3 0
> sgsums for R iabi n -~

: conrecton it & eaie of this | LESS INSURANCE 0.00

itermfiterns. SALED TAX 7 0 09

(SIGNED} . DEALER, GENERAL MANAGER OR AUTHORIZED PEASON  (DATE} CUSTOMER S:GNATURE *| PLEASE PAY
: - | THIS AMOUNT

Conpiars 2008 AD?, lac. SKRVICE IWOICE £ 5122 1, CUSTOMER COPY




! ‘ BMW Service & Parts
CUSTOMFR #: 9146207879 211082 - 1 110 Midland Avenue
UNTTH PBR4274 Port Chester, NY 10573
* LNVOICE* ~ Phone: (914) 881-3600
 Fax: {914) 937-2068
PAGE 2 NYS REPAIR SHOP# 7702380

AN BONICI I
HLEAGEINN £OUT 1 TAGE &

SERVICE ADVISOR:
AV

46356;46364 15136
L PANMENT ] NV DATE . - -

95JULL2 DIl o 19:00 12APR13! 145,00 CASH 16APR13
------ RO OFENED _READY . ;| CPFTONS:  SOLD-STK:PBR4274 DLR:NONE 15) FACTORY
CERTIFIED

10:71 11APR13 [16:54 16ADR13 -
LINE QDCODE TECH TYPE HOURS LA LIST . NET TOTAL

MUITT DOINT SAFETY CHECK. . '
9269 oW : 0.00 G.0C
DARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOIAL LINE E: 0.00

DPERFORMED MPL. TOPPED OFF ALL FLUIDS. ROAD TESTED THE VEHICLE. OK.

(SRS RS AR S S S LS EE LRSS EEEREREREE R EESEEELEEEEEEEE S

¥ WASH AND VACUUM PROVIDE VQUCEER

CAUSE: N
WASE WASH AND VACUUM, PROVIDE VOUCHER
9269 oW BT 0.00 0.00
DARTS - 0.00 LAROR: 0.00 OTH®ER: 0.00 -TCTAL LINE [: 0.00
*******w****»\****************w***********f&*********
G TOAN :
LOANER DEFAULT
9269 CwW 0.00 0.00
PARTS 0.00 LABOR: 0.00  OTHER: 0.00 - TOTATL LINE G: 0.00

Ak dk kI hhFxA S ,IRAXLEAREXAERE dkdk Rk dk ik dkdhdkdkkkddkikixkik
H¥*¥ Service-standard scope
CAUSE: F
0000105 Service - standard scope
926 GWWIMP v (N/CY
FC: 859590501MP ’
PARTH:
COUNT :
CLAIM TYPE
AUTH CODE:

PARTS 3 0.0{)__ LABOR : ¢.00 OTHER: 0.60 TCTAL LINE H: 0.00
46364 PERFORMED  STANDARD SCOPE AND RESET SERVICE INDICATORS.
AR FEXAXNALLAAARAEIAF A A b kL hxkhk *i**************'*****
I*% Brake fluild service
CAUSE: F
0000618 Brake fluid sexrvice
926 9WWIMP
2 81-22-0-142-156 BRAKE FLUTN:832560 v T
ON BEHALF OF SERVICING DEALER, | MEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER DESCRIPTIO
INFORMATION CONTAINED HEREQN 1S ACCURATE UNLESS OTHERWISE The ‘zctory warraaty constzes alt | LABOR AMOUNT
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | of the warranties with respecs To -

OWNER. THERE WAS NG INDICATION FROM THE APPEARANCE OF THE | 6 sile of ‘this iemiters vhe | PARTS AMOUNT
VEKICLE OR OTHERWISE, THAT ANY PPART REPAIREC OR RIPLACED Seilor hovesy [j‘gg""f i GAS, OIL, LUBE

warranties uxp,'n; or 2 —_

UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY o ok A -
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIG | et o avstiny. o | SUBLET AMOUNT
CLAM ARE AVAILABLE TOR (1) YEAR FROM THE DATE OF PAYMENT | frness tor 2 panicur ougose. | MISC. CHARGES
NOTIFICATION AT ‘THE SERVICING DEALER FOR INSPECTION BY | Seller peithor s nor - —
MANUFACTURER'S REPRESENTATIVE. auhoczes any oher person 0 | TOTAL CHARGES

zssume  for it aay Haslay in -
conncgiion with the sale of this, | LESS INSURANCE

temitere. T——
SALES TAX
TIGIGNES) | DEALER, GENZHAL MANAGER Onl AJTHOMLZED PERECN - (DATS) CUSTOMER SIGNATURE " PLEASE PAY
THIS AMOUNT
Logmichi 2000 ADP. ine. SERVICE WVOICK 42 XSEC . CUSTObIER COPY

Sl ot il



BMW Service & Parts

CUSTOMER #: 9146207879 211082 110 Midiand Avenue
UNITH PRR4274 Port Chester, NY 10573
. *INVOICE* Phone: {914) 881-3600
Fax: {914) 937-2068
MOUN'T VERNON, NY PAGE 1 NYS REPAIR SHOP# 7102380
HOME

TAN BONICT

SERVICE AD SOR 3708 _FAR

ARG

46364 ({T51386
AN DATE B

: 1 145.00f CAJSH 16APR13
OPTIONS: SOLD-STK:PBR4274 DLR:NONE 15) FACTCRY
CERTIFILED :

10:21 11APRI3 |16:54 16APR13 _—
LINE OPCCDE TRCH TYPE HOURS : LIST NET __ _‘TOTAL
A CLIENT STATES HEARS A RATTLE ¥FROM REAR OF CAR QVER ROUGH SURFACES
U UNARBLE TO DUPLICATE OR VERIFY AT THIS TIME
9269 CwW ’ 6.00 c.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TCILAL LINE A: 0.60
46364 ROAD TESTED THE VEHICLE OVER VARIOUS ROAD SURFACES AT VARIOQUS
SPEED AND WAS UNABLE TCO DUPLICATE THE CONCERN. CHECKED. FRONT AND REAR
AXIL,E SUSPENSION. OK. CHECKED DRIVETRAIN. OK. CONSULTED'SHOP FOREMAN.
SHO? FOREMAN CONFLRMED NORMAL OPERATION OF THE VEHICLE. OK.
*w***k*****'k*k"k**'k'k********************i‘**_****'k'k*!‘r**
B WHILE TEST DRIVING FCREMAN NOTED ENG HAS MISSES NO CHECK ENG LIGHT-
CRUSE: Fuel injector Leaking
1212521 Removing and installing renewing all
gpark plugs
9269 WWl (N/C)
1353719 Replacing all fuel injectors in 1n3@c\10n
system (after vehicle diagnosis) :
9269" WW1 (N/C)
0000556 Performing vehicle test (with vehicle
diagrosis system) )
9269 WW1 (N/C)
6121528 Charging battery {at support point in
engine compartuent)

9269 WWl _ (N/C)
8 13-53-8-616-079 INJECTOR:135030 - (N/C)
8 13-53-7-564-751 DECOUPLING ELEMENT:13509553 . (N/C)
2 13-71-7-588-501 RUBBER BUFIFFER:13709871 i (N/C)
FC: . 1353224800
PARTY :
COUNT :
CLAIM TYPRE:
AUTI CODE:
PARTS : 0.00 TLABOR: 0.00 OTHER: 0.00  TOTAL LINE B: 0.00
_WHEN STARTING THE VEHTCLE COLD THE_ENGINE TDLES ROUGH..
ON BEHALF OF SERVICING DEALER, | HERESY CERTIFY THAT THE STATEMENT OF DISCLAIMER :
INFORMATICN CONTAINED HEREON iS ACCURATE UNLESE OTHERWISE Ihe taczary warranty construzes ali | LABOR AMOUNT
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO of the waranties with raspest

CGWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | the sde of this aemtms. The | PARTS AMOUNT
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED QR REFLACED | Seier betsby exproacly disclaims al |5 oy, LUk
UNDER THIS CLAIM BAD BEEN CONNECTED IN ANY WAY WITH ANY | [Wacfies, oiaer sxres  of — —
ACCIGENT, NEGLIGENGE OR MISUSE. RECGRDS SUPPORTING THIS | arawy of  mercrarssing or | oUBLET AMOUNT
CLAIM ARE AVAILABLE FCR /1) YEAR FROM THE DATE OF PAYMENT fitness for a pericuiac purpose, MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALFR FOR INSPSCTION @8Y | Seler nefther assumes  ror |-

5 ¢ Y = FATIVE authorizes  any othar persony i 0 E
MANUFACTURER'S REPRESENTATIVE. aseume . for Yi‘ any babality a _TOTAL CHARGES
connection wii the sdde of s | LESS INSURANCE

itemfirams.
- | SALES TAX
{SIGNITY DEALER; GENERAL MANAGER OR AUTHCRIZED PERSON AT CUSTOMER SIGNATURE "} PLEASE PAY
THIS AMOUNT

Copwinht 2000 ATE, ina, STRVICE WVOICE 12 xs2¢ CUSTOMER COPY




BIVIVY Service & Parts
. 110 Midland Avenue

CUQTOWED #: 9146207879 211082 -
UNTTH# PBR4274 Port Chester, NY 10573
*INVOICE* Phone: {914) 881-3600
Fax: {914) 937-2C68
PAGE 1 NY$ REPAIR SHOP# 7102380

SERVICE ADVISOR;

3708 FABIAN BONICY
LICENSE WEAGE N/ OUT-

TfiTAG

46356/%46364

_WBAXAB3589

IT513¢6
YMENTE 3197 ;

S5:00 12APRI13 2 145.00] CASH 16ADPR13
OPTIONS:  SOLD-STK:PBR4274 DLR:NONE 15) FACTORY
CERTIFILED
10:273. 1IAPRI3 116:54 16APRI13
LINY OPCCODRE TECH TYPE HOURS . . LIST NET TOTAL
A CLIENT STATES HEARS A RATTLE FROM REAR OF CAR CVER ROUGH SURFACES
U UNABLE TO DUPLICATE OR VERIFY AT 'THIS TIME
9269 cw ' 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 ICTAL LINE A: 0.00
46364 ROAD TESTED THE VEHICLE OVER VARIQUS ROAD SURFACES AT VARIOUS
SPEED AND WAS UNABLFE TO DUPLICATE THLE CONCERN. CHECKED. FRONT AND REAR
AXLE SUSPENSION. OK. CHECKED DRIVETRAIN. OK. CONSULTFED"SHOP? FOREMAN.
SHOP FOREMAN CONFIRMED NORMAIL CPERATION OF THE VEHICLE.: QK.
B R R S Y e R R R R LT,
2 WHILE TEST DRIVING FOREMAN NOTED ENG HAS MISSES NC CHECK ENG LIGHT-
CAUSE: Fuel injector Leaking
1212521 Removing and installing renewing all
spark plugs
9269 Wwl (N/c)
1353719 Replacing all fuel injectors in Lnjcctlou
system (after wvehicle diagnosis)
9269 WW1 (N/C)
0000556 Performing vehicle test {(with vehicle
diagnosis system)
9269 WW1 (N/C)
6121528 Charging battery {at support point in
engine compartment)
9269 WW1 (N/C)
8 13-53-8-616-079 INJECTOK:135030 (N/C)
8 13-53-7-564-751 DECOUPLING ELEMENT:135099853 - (N/C)
2 13-71-7-588-501 RUBRBER RUFFER:13709%71 : (N/C)
FPC: 13532248C0 ‘
PART# :
COQUNT':
CLATM TYPE:
AUT1I CODE:
PARTS : .00 IABOR: G.00 OTHER: 0.C0 TCTAL LINE B: 0.00C

WHEN STARTING THE VEHLCLE COLD THE ENGINZ TDLES RQOUGH. D

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON 15 ACCURATE UNLESS OTHERWISE
SHOWN, SERVICES DESCHIBED WERE PERFOBMED AT NO CHARGE 70
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF TKE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNZCTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OK MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR {7) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING CEALER FOR [INSPECTION BY
MANUFACTURER'S HEPRESENTATIVE.

STATEMENT OF DISCLAIMER
The factory warranty canstinezes all
of tha waitanties with respect {0
the sale of this amfitams, Tha
Seller hareby expressiy sisclaims all
wearrantien  either  express  or
implied, incltding  any implied
warranty - ¢f - merchanatility  or
fitness for a  particular  purpose.
Geller  peither  assumes  nor
authurizes any other pesson (o
assume  for it any liability i
connection wirh the sale of this
iremfizems.

CONNECTF

LABOR AMOUN] r

PARTS AMOUNT

GAS, OiL, LUBE

_SUBLET AMOUNT

| MISC. CHARGES

TOTAL CHARGES

L..Su INSURANCE

- SALES TAX
(SGNED]  DUALER, GENERAL MANAGER OR AUTHORIZED PERSON  IDATE) CUSTOMER SIGKATURE PLEASE PAY
THIS AFMOUNT

ATICTAMTD ATV









