INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


Yenenesh.Hailu
FOIA B6


Q

U.S. Department ' ; : 1200 New Jersey .
: : y Avenue SE
of Transportation T ' Washington, DC 20590
Nafional Highway ' '
Traffic Safely
Adminisirafion
Dear Consumer: NVS-216rr

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices,.letteré to'the manufacturer; or any other document related to the preblemi(s) you reported. If a crash or fire
oceurred, include a copy ‘of the police or fire depar.tment report.

‘ It is helpful to be as thorough as possrble in your report so that our abrhty to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the bxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door jam, It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number It is usually located near the rim flange of the tire on either
side of the tire.

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. “There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc. -

“When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the out'side';,.lf alarger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,
' /:7 /Zp\ K
Randy Reid Chief

Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: VOQ
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1999 VOLVO C70 RECALLS

NHTSA Campaign iD Number: 06441000
Recall Date: 2006-11-20

Summary:

ON CERTAIN PASSENGER VEHICLES, A COMBINATION OF THROTTLE POSITIONING SENSOR
{RREGULARITIES, A DIRTY THROTTLE HOUSING, AND/OR INEFFICIENT SOFTWARE CALIBRATION MAY
CAUSE A WARNING LAMP TO LIGHT AND THE SUBSEQUENT ONSET OF LIMP HOME MODES.

Consequences:
THIS RESULTED IN A HIGH NUMBER OF VEHICLES GOING INTO THE LIMP HOME MODE WITHOUT NEED.

Remedy:
DEALERS WiLL INSTALL THE CURRENT SOFTWARE UPGRADE ONTO THE INVOLVED VEHICLES. THE
RECALL BEGAN ON DECEMBER 29, 2006. OWNERS MAY CONTACT VOLVO AT 1-800-458-1552.

Component Affected:
VEHICLE SPEED CONTROL

Notes:
Volvo Cars of NA., LLC

NHTSA Campaign ID Number: 04504000
Recalt Date: 2004-10-21

Summary:
ON CERTAIN PASSENGER AND SPORT UTILITY VEHICLES, OVER AN EXTENDED PERIOD OF TIME, THE
HEADLIGHT SWITCH MAY CEASE TO FUNCTION.

Consequences:
THE HEAD LIGHTS MAY NOT OPERATE PROPERLY WHICH COULD RESULT IN INTERMITTENT OR NO

HEADLIGHT FUNCTION. THIS COULD IMPAIR A DRIVER'S VISIBILITY, INCREASING THE RISK OF A CRASH.

Remedy:

ON VEHICLES WITH AN ORIGINAL OEM SWITCH, DEALERS WILL REPLAGE THE HEADLIGHT SWITCH. ALL
OTHER VEHICLES WILL BE INSPECTED TO DETERMINE iF THE SWITCH HAS EEN DAMAGED AND
REPLACE ONLY iF NECESSARY. THE RECALL BEGAN ON JANUARY 24, 2005. OWNERS SHOULD
CONTACT VOLVO AT 1-800-458-1552.

Component Affected:
EXTERIOR LIGHTING:HEADLIGHTS:SWITCH

Notes:

* http://autos.aol.com/cars-Volvo-C70-1999/recalls/
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SEE ANOTHER CAR

CARS FOR SALE IN 91755

Y- 4 $44,535
Ontario, CA
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1999 Volvo C70 Recalls, Defects, & Problems Page 1 of 3

Search 800,000+ Used Cars. Prices Starting at $750!
The fastest way to sell your car top dollar & fast, free pick up

‘We'll Buy Your Car Today. We'll Pick it Up. Get a Free Offer!

Edlhoises [
>> >> >> >> 1999 Volvo C70
Voivo hd
c70 -
Enter Your ZIP for Used Cars:
! i i i
Aatolmyuiteram Sp

Safety is an imporiant consideration when buying a car. AutoBuyGuide.com is dedicated to providing you with all of

the safety and 1999 Voivo C70 recall information you rieed to keep your family safe. Search our catalog of official x
1999 Volvo C70 recalls to view all car defects and reports for all submodels. Is your car safe? Check the current e Pacific
1999 Voivo C70 recalls listed at AutoBuyGuide.com for your vehicle to find out. 20480 H:mhc-'n::n:_z’nevam

tarrguga Ca 50533

Auto Recall Date: 10/21/2004 Used 2007

Vehicle Component: EXTERIOR LIGHTING:HEADLIGHTS:SWITCH Volvo C70
Estimated Vehicles Affected: 97000

1999 VOLVO C70 Defect Summary:

ON CERTAIN PASSENGER AND SPORT UTILITY VEHICLES, OVER AN EXTENDED PERIOD OF TIME, THE HEADLIGHT
SWITCH MAY CEASE TO FUNCTION.

Defect Consequence:

THE HEAD LIGHTS MAY NOT OPERATE PROPERLY WHICH COULD RESULT IN INTERMITTENT OR NO HEADLIGHT
FUNCTION. THIS COULD IMPAIR A DRIVER'S VISIBILITY, INCREASING THE RISK QF A CRASH.

Remedy:

ON VEHICLES WITH AN ORIGINAL OEM SWITCH, DEALERS WILL REPLACE THE HEADLIGHT SWITCH. ALL OTHER
VEHICLES WILL BE INSPECTED TO DETERMINE IF THE SWITCH HAS EEN DAMAGED AND REPLACE ONLY IF
NECESSARY. THE RECALL BEGAN ON JANUARY 24, 2005. OWNERS SHOULD CONTACT VOLVO AT 1-800-458-1552.
Notes: VOLVO CARS OF N.A. LLC,, 142/94

Auto Recall Date: 12/06/2000

Vehicle Component: EXTERIOR LIGHTING:TURN SIGNAL

Estimated Vehicles Affected: 245894

1999 VOLVO 70 Defect Summary:

VEHICLE DESCRIPTION: PASSENGER VEHICLES. THERE COULD BE INADEQUATE CONTACT BETWEEN THE BULB
AND SOCKET WHICH COULD CAUSE THE FRONT TURN SIGNAL NOT TO FUNCTION AS DESIGNED.

Defect Consequence:

THIS WOULD FAIL TO WARN AN APPROACHING DRIVER THAT THE VERICLE IS TURNING AND COULD LEAD TO A
CRASH.

Remedy:

DEALERS WILL REPLACE THE LEFT AND RIGHT FRONT TURN SIGNAL BULB AND SOCKET.

Nates: VOLVO CARS OF NA, INC,, 101

Auto Recall Date: 11/15/2006

Vehide Component: VEHICLE SPEED CONTROL

Estimated Vehicles Affected: 170009

1999 VOLVO C70 Defect Summary:

ON CERTAIN PASSENGER VEHICLES, A COMBINATION OF THROTTLE POSITIONING SENSOR IRREGULARITIES, A

DIRTY THROTTLE HOUSING, AND/OR INEEFICIENT SOFTWARE CALIBRATION MAY CAUSE A WARNING LAMP TO
LIGHT AND THE SUBSEQUENT ONSET OF LIMP HOME MODES.

THIS rissu LTED IN A HIGH NUMBER OF VEHIELES GOING INTE THE TTMP HOME MODE WITHOUT NEED. Visit website
Remedy:

DEALERS WILL INSTALL THE CURRENT SOFTWARE UPGRADE ONTOQ THE INVOLVED VEHICLES. THE RECALL BEGAN

ON DECEMBER 29, 2006. DWNERS MAY CONTACT VOLVO AT 1-800-458-1552.

Notes: VOLVO CARS OF N.A. LLC,, R155
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VOLVO

OF ORANGE COUNTY

1400 Dan Gurney Drive » Santa Ana, CA 92705
(800) 660-2216 * (714) 560-6950

SERVICE ADVISOR:

E-Mail www.vooc.com

MAKE/MODEL VIN LICENSE - MILEAGE INJOUT TAG
DELIVERYDATE . | PROD.DATE | WARR.EXP. | = PROMISED " PO NO. . _ s  PAYMENT INV. DATE
R. 0. OPENED READY ' " |OPTIONS:

THIS IS NOT AN INVOICE

BY LAW, YOU MAY CHOOSE ANOTHER FACILITY TO PERFORM ANY NEEDED REPAIRS
OR ADJUSTMENTS WHICH THE SMOG CHECK TEST INDICATES ARE NECESSARY.

SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS CONTRACT. PLEASE READ REVERSE SIDE.
hereby authorize the repair work herein set forth to be done along with the necessary material and agree that you are not respensible for
selays caused by unavailability of parts or delays in parts shipments by the supplier or transporter. | hareby grant you andjor your empioyees

ALL PARTS REMOVED WILL BE DISCARDED UNLESS OTHERWISE REQUESTED

PRIOR TO BEGINNING WORK.

[ ] SAVE PARTS X

ALL PARTS ARE NEW UNLESS OTHERWISE SPECIFIED.

sermission to operaie the vehicle herein described on streats, highways or elsewhare for the purpose of testing and/or inspection. An express AUTHORIZED ADDITIONAL REVISED
nechanic’s lien is hereby acknowledged on the above vehicle to secure the amount of rapairs thereto. Raceipt of vehicle described herein for DATE TIME PHONE # BY AMOUNT TOTAL
epair or ion is hereby ged by dealer. Said customer is hereby notified that the said property is not insured or p to the
wmount of actual cash v or ofherwise, by the undersigned dealer against loss occasional by theft, fire or vandalism while the
yoperly remaing dealer. mae slates no articles of parsonal property have been left in the vehicle, and the dealer is not
wsponsible for I jion ma«ﬂ(}usl mar will be responsitle for payment of reasonable attorney fee and costs in the event suit is brought for
sollection. .
SRELIMINARY
ISTIMATE
WE ACCEPT THE FOLLOWING [
MET HOD OF PAYM EN~

'AUTHORIZEDBY: X

3AR #: ARD 196768 . EPA #: CAR 0000

T -

SERVICE DEPARTMENT HOURS
7:00 A.M. TO 6:00 P.M. Monday thru Friday

QNN A AR TAENNA DM Cabiiwdans

Express, %vaw Dmers Card & Carta Blar

SERVE THE RIGHT
TO REETISF ANY CHFCK





