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C),JTOMER +« R 544346

OPEN

BUS: CELL: SERVICE ADVISOR 211 JASON DOYLE

OF HENDERSON

SRCEDES-BENZ

925 Auto Show Drive * Henderson, NV 89014
*INVOICE* Phone (702) 485-3000 - Fax (702) 485-3099
www.mbofhenderson.com

ROWLAND HEIGHTS, CA PAGE 1 MON-FR! 7:00 AM to 6:00 PM
HOME :— CONT : SAT 8:00 AM to 5:00 PM

COLOR YEAR{ MAKE/MODEL =~ -~ " - e VIN. oo : LICENSE: | . "MILEAGE IN/ OUT TAG

DEL. DATE ..{PROD, DATE| WARR. EXP. . PROMISED g PO -PAYMENT

01| MB LT TRUCK ML430 4JGAB72E71_ 103249/103254 [T5514
- .RATE

INV. DATE

01JANO1 DO WAIT O3DEC12 CASH

03DEC12

R.O.OPENED - | ~ READY - ‘| OPTIONS: DLR:49108 ENG:4.3_Liter

11:51 O3DEC12 [14:23 O3DEC12

LINE OPCODE _TECH TYPE HOURS LIST NET

TOTAL

A C/S WHEN DRIVING WITH CRUSIE CONTROL. ON THE WHOLE CAR STARTED SHKING
CAUSE: Replaced stop lamp sw1tch on llne "ot
REPAIRSEE LINE D ..o oo oo e e

114 CP

****************** ’
B C/S BRAKE ASSIT LIGHT IS ON: i B

REPAIR SEE LINE D
114 CP

C MULTI POINT INSPECTION --- PERFORMED INSPE \//AND - PROVIDED REPORT
TO SERVICE ADVISOR FOR REVIEW ~TH' G

CAUSE; Performed 27-point” lnspectl(m .
MPI MULTI POINT INSPECTION --- PERFORMED

V_ADVISOR FOR REVIEW WITH GUEST

112 cp D e T R R A TR0 0

103254 Performed 27- -point lnspectlon Recommended the following

repalirs in addition to the ones: performed: left and right valve cover
reseal due to oil leak and replac t r31on ba bushln s due to
splitting/crackings . : n : ; i)

D¥*  REPLACE 'STOD' LAMBY
CAUSE: Replaced stop lamp -
REPATR' R/R STOP.LAMP SWITCH'

114 CP ' 7100

1 001-545-64~09 BRAKE LIGHT o R
103254 Replaced stop lamp switch due to :.nternal electrlcal _
-malfunction-1.00 Performed quick test; Codesi C1200 in ESP and ' '
C1025-002 in BAS for stop lamp switch plaus:Lblllty R/R drivers dash
~under paneling. Replaced stop lamp switch. Adjusted switch toilmm.
drove.

171.10
45,90

7.

I Test

T TOTALS

NOTICE TO CONSUMER LABOR AMOUNT

PLEASE READ IMPORTANT INFORMATION ON BACK. S AU

| acknowledge notice and oral approval of any additional customer or warranty work performed ["GAs. OIL. LUBE

and/or increase in the original estimate price. | also acknowledge and approve all repairs as SUBLET AMOUNT

itemized and/or receipt of vehicle.
MISC. CHARGES

SUPPLIES-a charge is included for supplies used on your vehicle, Applicable supply items include: { TOTAL CHARGES

Nuts, bolts, washers, tape, pins, aerospray, solvent, cleaners, solder, battery cleaner, wire, [ tsS INSURANGE

sealers, fasteners, fittings, misc. fluids, ! ,
gs, ids, lubricants, connectors, etc. SALES TAX

x PLEASE PAY
THIS AMOUNT




—

Frmpp— susie  MERCEDES-BEN?

OF HENDERSON

925 Auto Show Drive -

Henderson, NV 89014

*INVOICE* Phone (702) 485-3000 - Fax (702) 485-3099
www.mbofhenderson.com
OPEN
ROWLAND HEIGHTS, CA PAGE 2 MON-FRI 7:00 AM to 6:00 PM
HOME SN CONT ; SAT 8:00 AM to 5:00 PM
BUS: CELL: SERVICE ADVISOR: 211 JASON DOYLE
COLOR " “|¥YEARY -7 - MAKE/MODEL - S e VNG S AT “LICENSE:: =2 MILEAGE IN ] OUT . TAG
01| MB LT TRUCK ML430 4JGAB72E71 103249/103254 [T5514
DEL. DATE « [PROD. DATE WARR.'EXP," "~ PROMISED: ) D PO CRATE: .PfAYMENT " INV. DATE
01JANO1 DO WAIT O3DEC12 CASH 03DEC12
R.0. OPENED READY | OPTIONS: DLR:49108 ENG:4. 3_Liter
11:51 O3DEC12 {14:23 03DEC12
LINE OPCODE TECH TYPE HOURS LIST ___NET TOTAL
E* s REPLACE MASSAIRFLOW P . ) R 3 Criae gt RS ;:;;:.‘ T — -
CAUSE: Replaced air mass sensor
REPAIR REPLACED AIR MASS ‘SENSOR-
114 CP B i A . 29%0.00 290.00
1113-094-00-48 AIR MASB“8EN. i o 5725881572 88 - _5;7__2__8_8
103254 Replaced air mass sensor 2.00 Performed quick test, code } b a2 85
< P2016-001. for enrichment over permissible limit right bank. Performed A
Lest after short test. Found specified value of 1.0 - 1.05v for key on
engine off signal voltage. Actual reagi g 1821 .065v. Replaced . air mass:
_Sensor. Reset mixture adaptations. fest drove. '
U T R e R K AR e e s ok ok ok e S o e o B ok ke R e R xR LS 2 S
EST: 1,136.00 .0 .. - 03DEC12 13+17
CONTACT'; MRS . o N ‘
CUSTOMER PAY MISC PARTS FOR REPAIR ORDER  46.11
NOTICE TO CONSUMER R ~SET 1%
PLEASE READ IMPORTANT INFORMATION ON BACK. PARTS AMOUNT 618 - 78
| a:/knoiwledge notice and oral approval of any additional customer or warranty work performed GAS, OIL, LUBE 0 * 00
and/or increase in the original estimate price. | also acknowled e and a ve all repairs as . -
itemized and/or receipt of vehicle. 96 and appro ropals @ SUBLET AMOUNT 0.00
MISC. CHARGES 46.11
SUPPLIES-a charge is included for supplies used on your vehicle. Applicable supply items include: | TOTAL CHARGES 1125.99
Nuts, bolts, washers, tape, pins, aerospray, solvent, cleaners, solder, battery cleaner, wire, [ Ess INSURANGE *O . 00
sealers, fasteners, fittings, misc. fluids, lubricants, connectors, eto. .
SALES TAX 53.85
X PLEASE PAY ER |
THIS AMOUNT G 1179.84

1Byright 2000 ADP, Inc. SFRVICE INVNICE o3 veian









Defect Investigations Results

Search Resiilts

: F\;eport Da-ate_: .Fe_l:;Elary 25,2013 at 08:25 PM'
NHTSA Action Number ;. PEOTO0T

HHTSA Action Humber : PEOT007 HHTSA Recall Campaign Humber : N/&

Vehicle Make ' Model: Model Year(sk
MERCEDES BENZ /M CLASS 2000-2001
MERCEDES BENZ fML320 2000-2001
MERCEDES BENZ / ML430 2000-2001
MERCEDES BENZ f MLSS 2001

Manufacturer(s):
Mercedes-Benz US4, LLC,
Component{s):
SUSPENSION: AUTOMATIC STABILITY CONTROL (ASC)
Date Investigation Opened : February 1, 2007

Date Investigation Closed : July 11, 2007

Summany:

ODI OPENED PEOT-007 AFTER RECEIVING 4 COMPLAINTS WITHIN A 6 YWEEK PERIOD ALLEGING INCIDENTS OF
UNCOMMANDED BRAKE APPLICATICON IN MODEL YEAR (MY) 2000 THROUGH 2001 MERCEDES M CLASS SPORT UTILITY
YEHICLES. INFORMATION CONTAINED IN THE REPORTS OR GATHERED IN SUBSEQLUENT CONSUMER INTERVIEWS
INDICATED THAT THE INCIDENTS WERE CAUSED BY FAULTS IN THE ELECTRONIC STABILITY PROGRAM (ESP) SYSTEM
WHICH WERE REPAIRED BY REPLACING THE YAW RATE SENSORS. ALTHOUGH THE SAME YAW RATE SENSOR IS USED
IN APPROXIMATELY 800,000 OTHER MERCEDES M-CLASS, C-CLASS AND SLK MODELS, TO DATE THERE HAS BEEN ONLY
OME RELATED COMPLAINT TO ODI IN THOSE VEHICLES. DURING THIS INVESTIGATION MERCEDES BENZ PROVIDED ODI
VITH 327 COMPLAINTS RELATED TO THE ESP SYSTEM IN THE MY 2000 THROUGH 2001 M CLASS VEHICLES. SEVEN OF
THE COMPLAINTS SUBMITTED BY MERCEDES ALLEGED INCIDENTS OF UNCOMMANDED BRAKE ACTIVATION YWHILE
DRIYVING, YWITH TWO OF THESE INVOLVING YEHICLES IDENTIFIED IN THE ODI COMPLAINTS. NONE OF THE INCIDENTS
RESULTED IN CRASH OR INJURY. HOWEVER, THE OVWNERS DID EXPRESS SAFETY CONCERNS DUE TO THE SUDDEN,
UNEXPECTED CHANGE IN WEHICLE SPEED AND DIRECTION. ON MAY 10, 2007 MERCEDES BENZ MET YMITH NHTSA TO
PROVIDE & TECHMICAL PRESENTATION AND COMDUCT A DRIVING DEMONSTRATION OF THE ESP SYSTEM
PERFORMANCE WITH SIMULATED ELECTRICAL FALLTS IN THE YAW RATE SENSOR. MERCEDES SHOWED THAT THE ESP
SYSTEM IS PROGRAMMED TO DIAGNQSE ELECTRICAL FAULTS AND THAT BRAKE APPLICATIONS RESULTING FROM YawW
RATE SENSOR ELECTRICAL FAULTS ARE VERY SHORT IN DURATION (0.3 SECONDS OR LESS) AND DO NOT AFFECT
VEHICLE CONTROL OR STABILITY. NINE OF THE CONSUMER COMPLAINTS TO ODI AND MERCEDES ALLEGED BRAKE
ACTIVATIONS LOMGER THAN 0.3 SECONDS, YITH SEVERAL ALLEGING THAT THE INCIDENT LASTED UNTIL THE VEHICLE
CAME TO A STOP. A COMPLAINT YEHICLE THAT ALLEGED MULTIPLE INCIDENTS WAS EVALUATED BY ODI AT THE
WVEHICLE RESEARCH AND TEST CENTER (VRTC) IN EAST LIBERTY, OHIC. VRTC WAS UNABLE TO DUPLICATE THE
CONDITION. DUE TO THE LOWW COMPLAINT RATE AND ONLY ONE NEVY COMPLAINT TO ODI OR MERCEDES SINCE
JANUARY 2007, THIS INVESTIGATION HAS BEEN CLOSED. ODI'WILL CONTINUE TO MONITOR COMPLAINTS IN THE
SUBJECT VEHICLES AND OTHER MERCEDES PRODUCTS USING THE SAME YAW RATE SENSOR AND MERCEDES WWILL
PROVIDE UPDATES ON FIELD EXPERIENCE (COMPLAINTS, FIELD REPORTS AND WARRANTY CLAIMS) THROUGH THE END
OF 2007.

|__L_<'__'__._J.:.'.Lu;;|u. diid .u__‘
[[] check to Request Research. Submit below,

Request Research




Howell, Rosa <NHTSA>
RSN e
From: McHenry, Stephen <NHTSA>
Sent: Monday, September 17, 2007 9:07 AM
To: Hawell, Rasa <NHTSA>
Subject: Memo to Fila PEOT7-007
Rosa,

pleass enter into the file for PED7-007

Stephen McHenry
Tnvest.gator, US D.C.T.

----- Griginal Message o

From: Gary.3owneaumbuaga.cam [mai]tn:Gary.anue@mbusa.coml

Sent: Friday, September 14, 2007 B:36 MM

To: McHenry, Stephen <NHTSAz; puandt, ceff <HHTSA>

Cc: Stephen.Kraltzambusa.com; amraher@nhlaw. com; Norbers.WintzenaDaimlerChrysley.com
Subject: Monthiy NHTSA ESP submigsion PE07-007 August 2007

Dear Jeff & Steve,

This is our monthly report of new complaints, tield reports and warranty
elaims related to the ESP system in the MY 3000-2001 M-Class vehicles. This
reports covers the month of August, 2007,

Far the month of August we have no cases to report in any of the above

categaries, Please do not hesitate to contact me if you have any
questicns.

rustomer #1 - Deliver the Dream!

kegards,

Gary . Bowne

Depariment. Manager

Product Compliance, Analysis, Safety & Emissions
Merpedes-Renz USA, LIC

Oone Mercedes Dvive

Montvale, NJ 07645

Phone: (201} 573-2712

Pax: 1201) 476-2866

Cell: {(201) 218-2077

email: bownegumbusa.com

T+ you are nol the intended addressee, please inform vs immediately that vou have received
this e mail by mistake and delete jt. We thank you for your support,
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