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I drove the car about 300 miles home on I-10 without incident although my right hand
was kept free for action and close to the parking brake lever all day long.

I explained the problem to the local dealership and gave them the car for 3 days which
left me with no car and appointments to keep around town, so I took the car back and
gave it back to them for about 2 % days the following week During that time I had it
serviced and when I picked it up the paper had a notation “Customer says brake pedal
went to floor twice so stopped with emergency brake. Test drove and checked fluid level
which is OK. No repairs made at this time”.

I then wrote to Corporate headquarters of Chrysler in Charlotte NC (address from their
website) but the letter was returned as “undeliverable and unable to forward”.

This is February of 2013 and I am still driving the car with no recourse whatsoever. I
feel uneasy each time I get into it and continue to be very cautious, knowing that I will be
blamed for any wreck for two reasons. I am 81 years old and I am driving a car which I
feel could have a brake failure without warning at any time. I have worn out a lot of
vehicles from motorcycles to motor homes and have been driving since I was 16, so |
refuse to accept that the problem is or was due to my error. When I step on the brake
pedal the car is supposed to stop, not keep going.

My son-in-law who lives in Arkansas spoke with a Chrysler tech there who told him
that if I had brought the car to them he would have changed the master cylinder and
purged the system, suspecting possible contamination of some sort.

When I gave the car to the dealership in Lake City FL I told the service manager that
the problem was “intermittent and without warning, and could not be detected by driving
it across the parking lot because it was not malfunctioning at that time.”

I have no other car and can not afford to purchase one. If I trade this one in and keep
quiet it could eventually cause the death of one or more people without prior warning and
I could not live with the fact that I had remained silent about the problem with it when I
traded it..

Intermittent brake failure without warning has happened twice on this car and it could
occur again, which makes it a possible killer car.

I am attaching a copy of the service record from which you can obtain the VIN and
related data as you need it.
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