INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Monday, January 14, 2013 FEB 13 2013

El-Dorado Hills, CA NI

N.H.T.S.A

U.S. Department of Transportation
Washington, D.C. 20590
1-800-424-9393

In regards to: MB/Vin# 4JGAB72EXYA-
ML-430 SUV

To Whom It May Concern:
I* would like to report that my vehicle has a defect that I feel will

cause a crash, injury or possibly death. I have come to find out that my vehicle was a
recall and had it addressed by MB in El Dorado Hills, Ca but still feel that there is
something wrong. I have once again experienced a scary and horrible experience with
this car and that’s the car doing some type of brake/stopping or shutting off fast and
loosing control during speeds of 55 or higher. Certain lights start to flash and brakes seem
to lock upand car looses it control. This is now my third time I have experienced
something like this even when it has been so called fixed. The SRS and BAS/ESP, ETS,
ABS, ESP/ETS light (!), and EBP lights have all come on and go off. At this current
moment SRS and BAS/ESP and ETS are permanently on. Once in awhile the EBP light
indicator will stay on. I’m always worried when these lights either come on or not
because I just never seem to know when I will be experiencing a horrific episode with
this vehicle. This is why I feel that this car must have more severe and under lying
malfunction errors. If you have any further questions for me please feel free to contact me
by U.S. mail, email, or numbers provided above on the right hand side of this letter.
Thank you for taking time to read my letter of complaint.

Respectfully yours,

2110478921~ 7445
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