INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Ph‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S, Depariment Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects MAR 14 2013

.l:at:‘nasl;:ighway ]as_gg-sl?ggl;:}igg; 12-FEB-2013 Reference No.
raffic Safety ’ 10497837
Administration INTERNET:www.nhtsa.dot.gov/hotline _ .

P

OWNER INFORMATION (Type or Print)

ne Number | E-mail Address

j ne Number
Zi d

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR.53971 (Sep.3,2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1HGer2racCAI HONDA ACCORD 2012

Daté Puychased Dealer's Name and Telephone Number, ' Engine: Fuel Type:
%/:’V /}J DCH farames /LIZD v C—'?//? No: Cylinders
riginal Owner Dealer's, City State Zip Code
O PERAML R N o765

Transmission Type [[C] Antilock Braked Powertrain Multiple Failure: Incident Date(s)
[ cruise Control 01-JAN-2013

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 110000 ELECTRICAL SYSTEM

Failure Mileage | Failure Speed
2000

ADDITIO MS TO BE COMPLETED WHE ORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) T Original Equipment —
1 Prior Repair Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION’

(Please describe in detail the inciden Failure(s), Crash(es), and injury(ies).)
Crash Fire - Number of Persons Iniured | Number of Deaths Reported to Police
|_[ves [XINo | [ves [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part Is available).

TL* THE CONTACT OWNS A 2012 HONDA ACCORD. THE CONTACT STATED THAT THE KEY WAS UNABLE TO BE INSERTED INTO THE IGNITION.
THE CONTACT MENTIONED THAT THE FAILURE RECURRED NUMEROQUS TIMES, THE VEHICLE WAS TOWED TO THE DEALER WHO ADVISED THAT

THERE WAS NOTHING WRONG WITH THE IGNITION. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS MADE AWARE OF THE
FAILURE. THE FAILURE AND CURRENT MILEAGE WAS 2,000.

Include, if available: Police/Fire Department Report, Photos,_and Repair Invoice.

ATTACH ADDITIONAL SHEETS IE NFCESSARY |-
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Actand subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer:
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your resp
or a statistical summary thereof, may be used in support of the agency's action.



carla.nelson
Foia


28 County Rd.

FLY

foedel

| ACCORD SDN

Tenafly, NJ 07670
(201) 568-5515

it Detanés

R g Tiatee .
PITIET 53520/

SERVICE DEPARTMENT HOURS
7:30 a.m. 10 5:30 pM.
Monday - Saturdsy

IRALL bed 2111
Pre—Invoic:

ALY L baet LD
!

fult v

1 ergers N bee

FC6372

4DR I4 AUTO LX PR WHITE

T GO INTO THE IGNITION

caused by
~ TRIED MULTIPLE

d by

Work performe
ICATE CUS

UNABLE TO DUPL
KEY GOES IN AND
TIONS

7: BLECTRICF
CUSTOMER STATES THE IGNITION

TIMES OVER THE
FOOND. OUR HONDA PARTS AND SERVICE

TOMERS CONCERN AS DESCRIBED
OUT SMOOTHLY IN BOTH POSSIBLE POSI

KEY WILL SOMETIMES NO

COURSE OF TWO DAYS

E HERE TODAY AND ALS

Warranty

m:mvmuwsssmmsmmm&m.ﬂuwy
wosk harsinsfter o ba dene along with the necessary material snd
mmmw«c;w»mammmmammm
mmmummmd«mmwmamw
ummmwmmqnmm‘ | harey grant you of your
iah oc elsawh

agres
c8se

of parts or delays in
employaes parmission to
for the

authorize the repsir | LABOR

that
you 87 " | PARTS

of fire, thefl, of any
DEDUCTIBLE

of testing | SUBLET

wnmmww on piroels
ndfor inspecion, An express
amount of repairs tereto.”

sold herady

ISCLAIMER OF WARRANTIES, Any wamanties on tha products
s elther

the manufacturer, The seller herehy expressly disclaims ll wamant
mmlm waranty of meschantablilty o

umummuwmmmtouwmnm Hiebiitty in
sats of said products. Any Smitation contained herein does ) ¢!

NO RETURN ON ELECTRICAL UR SAFELY 1EMS OR SPEC

achanic’s lon ts horeby scknawlsdged on sbove vehicls to secure

filness for & particutar purposs, end fhe seller
not apgly whers prohiblied by law.

SHOP SBUPPLIES

HAZARDOUS MATERIALS

#re those made by
express ar implied,

SALES TAX OR TAX LD. l

SPECIAL ORDER DEPOSIT

connection with tha
DISCOUNTS

TOTAL DUE

ial ORDERS






