INFORMATION Redacted PURSUANT TO THE FREEDOM of" ‘{,ﬁ",,,if,.f,fz ;,,?;35

INFORMATION ACT (FQIAL B 1S .C . 552(B)[6) rqnacencr uszony _tontss

&

U.S. Department Vehicle Owner's Questionnaire Date Reteived Repository [ ]
of Transportation To Report Vehicle Safety Defects

eubr i ‘('1‘.?;1’22;“:3522)’ 0§-FEB-2013 Reference No.
Administration INTERNET :www.nhtsa.dot.gov /hotline 10496847

OWNER INFORMATION or Print
Name (ype ) ime Telephone Number iﬁi Address

Addres:
- Even elephorie Number
T ronesrs = o roemm |

The information you provide will be used to identify potential safety-related defects. We may shxge your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy

Act notice. See 49 FR 53971 (Sep.3,2004).
VEHICLE INFORMATION {
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
JAGUAR xR CWV 2005

sapa428153 N

Date Purchased ler's Name and Telephone Number , | é Engine: Fuel Type:
H =26 =07 )S-Agwﬁ-'b Wiarau 915 46 0 4628 | No: Cyinders Suptro
Original Owner aler's, City States ZipCode _§

i Corla. <nalora ot 95305 &
Transmission Type Antilock Bra Powertrain Muttiple Failure: Incident Date(s)
| [T Cruise Control V) 09-JAN-2013

FAILED COMPONENT(S)/PART(S) INFORMATION

VehiclsC:u; : tCa :BJGLNEa(PWnS) AAM Failure Mileage | Failure Speed
ol ' 61000 65

A _BLICE -

[YEM 2

(Example PZ15/65R15)

Tire Make Model (Name Fire Sze
DOT No. (Example: DO TMALIABC036) 1 Original Equipment .
] Prior Repal Failure Location: ;
Tire Cormorrent Code ‘ I E Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CH SEAT FAILURE
Make: Date Manufactured: | Model fio./Name:
Seat Type: llation System: ;
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
i X )
Crash Fire Number of Persons Iniured | Number of Deaths Repbrted to Police
0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2005 JAGUAR XKR. THE CONTACT STATED THAT THE OIL LIGHT ILLUNgélNATED WHILE DRIVING AT 65 MPH. THE
VEHICLE WAS MOVED TO THE SHOULDER WHERE OIL WAS ADDED TO THE ENGINE. UPON ADDING, THE CONTACT NOTICED THAT THE OILHAD
LEAKED. THE VEHICLE WAS TOWED TO THE DEALER WHERE IT WAS FOUND THAT THE OIL COOLER FEED PIPE HOSE LINE HAD FAILED AND THE
CYLINDERS WERE DAMAGED BY THE LACK OF OIL. THE VEHICLE WAS NOT REPAIRED. THE MANUEACTURER WAS MADE AWARE OF THE

FAILURE. THE FAILURE AND CURRENT MILEAGE WAS 61,000.

nclude, if available: Police/Fire ] R 1 Repai B,
The Privacy Act of 974-Mlctaw93-579mmrmmauonbuquesteapunummauumvvemdhmlh migl!myrnﬂlcsaf«yutaumequeut
. Your response may be used to assist the SA in determining whether a Manufacturer

mnmmammumwmdammnmmmmmmmemumm _Yorlmaﬂuagatsn ifacturer, your resp

ar a statistical summary thereof, may be used in supp rt of the agency's ;
i

31\\5
HMV
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U.S. Depariment 1200 New Jersey Avenue SE

of Transportation Washington. OC 20580
National Highway

Traffic Safety

Administration

Dear Consumer: NVS-216r

ation on the enclosed Vehicle
corrections as necessary. Additionally,
ant to safety. Also, if available, include
lem(s) you reported. 1f a crash or fire

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have rccorded your i
Owner’s Questionnaire (VOQ) form. Pleasc review the form and make changes, additions
please provide a more detailed description of the failures(s) you reported that you believe rel
copies of repair invoices, letters to the manufacturer, or any other document related to the pr
occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that our ability to use your report yill be maximized. If you do not have the

information, it is not necessary to complete all the boxes. However, it is very difficult to idert the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehigle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door jam. It may also be listed on a dealer repair

invoice or your insurance or registration cards. When reporting a tire problem, the brand nanje, tire line and complete tire size sbould
be included. Be certain to provide the DOT tire identification number. It is usually located rfar the rim flange of the tire on either
side of the tire. ;

We do not make your personal information (name, address, phone numbers, etc.) available t sthe general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

if you do not wish to provide it. We

Any information provided is entirely voluntary. There is no consequence or penalty of any )
potential safety related problems in

seck this information to develop both statistical and investigative evidence that will help id
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc. g

When completed, please fold and staple or tape the form so that the pre-addressed portion of fhe form is on the outside. If a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portionjof the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4

Thank you for your cooperation.

Sincerely,

4 onb sl

Randy Reid Chief
Correspondence Researclj Division
Office of Defects Investigation
Enforcement

Enclosure: VOQ

. 2.0.8.0.1
NiTsA

www.nhtsa.gov
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Subj: Acknowledgement from NHTSA/ODI of your safety complaint
Date: 2/8/2013 9:16:09 AM. Pacific Standard Time

From: gonoiisnivodisd
To: | ;

Thank you for filing your safety-related complaint via our Web site or our Vehicle Safety Hotline. The ODI Number listed below
will be a direct link to your complaint as soon as it is ready to view. Please allow at leést two business days for approval and
processing befare trying to view your compiaint online. You will then be able to view it and search any associated documents.

Your Confirmation number (ODI Number) is: 1045484,

Your complaint information will be entered into the NHTSA vehicle owner complaint dgtabase. NHTSA technical staff review
this information to identify potential safety problems. While you may or may not be cantacted by a NHTSA investigator to
clarify the information submitted, all reports are reviewed and analyzed for potential defects trends. Also, the NHTSA
complaint database provides valuable information to other consumers and to manufacturers.

if you have any questions regarding this complaint, please contact oDi:

e By phone: 1-888-327-4236 Monday-Friday, 8:00AM to 8:00PM Easten
TTY: 1-888-424-9153
Have your ODI Number available.

(Spanish-speaking operators available)

rivfea ot

a)

e By e-mail: iz Sapats
Indicate your ODI Number in the contact

Thank you,

Office of Defects Investigation (ODI)
National Highway Traffic Safety Administration (NHTSA)
U.S. Department of Transportation (DOT)

Did you know you can receive real-time information about safety recalls? Theré are two options:

£

§
s e e lE
OGN O T Elns e st

Recall notification via email: Hiiz::

Recall notification via RSS:

To find out more about NHTSA, please go to the Zzici 2030
4236.

A L

If you have questions regarding these emails, please go to our Conizii Web page.

This is a system-generated e-mail. Do NOT respond to the sender of this e-mail.

Friday, February 08, 2013 AOL:-
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Subj: FW: NHTSA: Follow up to ODI Complaint: 10496847
Date: 2 20/2013 11:29:03 A.M. Pacific Standard Time

From: =VOO&doty
To:

Please see the attached copy of your recent complaint and instructions.{% Piease make any necessary edits
and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of complaints we
receive and our limited resources, we cannot respond to every complaint.

NHTSA/Office of Defects Investigation

Wednesday, February 20, 2013 AOL:-


















S

ASTON MARTIN JAGUAR-

Alischa Wilson

Service Consultant

Aston Martin Jaguar Land Rover
195 Casa Buena Drive, Corte Madera, California 94925
Tel: 415.460.4600 / Dir: 415.496.2128 / Fax: 415.496.2166
alischawilsonf@marintuxurycars.com

-~
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concem?

Wwhan will Jaguar and your Jaguar Dealer do?

20 Juthorzed Jaguar Deo ar #ll maepactthe o coolor food procross for a date <ode K e datz codk i wiarinthe
ctocted rangs 1S 2rgns oF £ooer ool pRc Fost wiil be ropacad. ¢

Whant should youdo?

AL yoLr CariCST COMTnXncs you shoLd cortact your avthorzsd Jaguar Deaor who vall b abis to make an
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How long wil it take?
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Doaks My £30d 10 KESP yOLF vaMEE arar 1 S0Mplae T2 {epar
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Prease Ht oLt the 2ecinsad card and 2w 110 Jag.ar by &moly puthirg 4 ¢ 0" ma:.

Antention Leasing Agencies

Pleasc forward 10 s Sonacc ACtior OEIT 1o the issae with:r 10 days.

What should you da if you have further questions?

Picasc cortact your Jaguar Daacr o the vaghar Customer Reatorshe Cortor at 1 80C LJAGUAR 11-800-452-
4827). opror 9 of by o-mai & pguarcwririfaguaccom. Srouldyou ha the rezd 1o cortact Jajudar by mai
pase aodress the comaspondares o thE Jamar Cuatamer Relaorsh o Cattdy Lamg e abose 200855,
Sircorcly yours.
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http://www.justanswer.com/view_im&ge.aspx?href=http://www.webpagescreenshot.info/i/... 1/29/2013



DO I HAVE ANY GROUNDS FO. COURSE AS MY JAGUARS VIN NUMBER D... Pagelof2

o

: z - Cte s —CA AL~ Ask A Question | My Questions | My Account | Contact Us
& }
o

@dnswe . Lega M«%

Ask a Lawyer, Get an Answer ASAP!

DO I HAVE ANY GROUNDS FOR RECOURSE AS MY
JAGUARS VIN NUMBER

What happens next?
Status: We're Waiting For You SMS Text Alerts 1. The Experts are working on your answer
watch this page for an update or you'ran check
Category: Legal Unfollow, a €3 SHARE for a notification in your email.

Value: . FREE (normally $25) 2. Read your Expert’s 8 .

Asked by you on Monday, February 04, 2013 1:47 AM EST Ask follow-up questions if needed.

2 Answered Questions 3. Rate your Expert's answer )
This will let other customers know about your

experience with this Expert.
DO I HAVE ANY GROUNDS FOR RECOURSE AS MY JAGUARS VIN NUMBER DIDNT FALL
WITHIN THE RECALL VIN NUMBERS EVEN THOUGH THE SAME PROBLEM WITH THE MAIN OIL
HOSE EXPLODING IN MY CAR..SAME YEAR AND MODEL XKR..JAG CLAIMS THEY DONT HAVE
ANYTING TO DO WITH RECALLS..THEY SAID 1 SHOULD CALL THE DEPT OF TRAFFIC..DO Your Expert
HAVE A CHANCE WITH CALLING THEM?

Satisfaction is fully guaranteed!

Optional Information:
Country relating to Question: USA
State (if USA): CALIF

Civil litigation attorney for ingividuals and

Zip Code (if USA): 95436 businesses.

What have you tried so far?: I CALL THE FACTORY IN NEW JERSEY AND THEY TOLD ME THEY

COULDNT HELP WITH THE RECALL EVEN THOUGH I HAVE THE SAME YEAR..MAKE..AND a VERIFIED

MODEL AS THE RECALL BUT MY VIN NUMBER ISNT COVERED..EVEN THOUGH THE SAME

THING HAPPENED..THE OIL HOSE EXPLODED THEY CANT HELP ME AND THAT I SHOULD CALL View Profil

THE DEPT OF TRAFFIC..THEY GAVE ME THEIR NUMBER..JAGUAR SAID THEY HAVE NOTHING
TO DO WITH RECALLS..THIS COULD AHVE CAUSED A VERY SERIOUS ACCIDENT AS My
ENGINE STOPPED WITHIN 30 SECONDS OF THE OIL LIGHT ON MY CONTROL PANEL LIGHTING
UP.

L | You have received an Answer! Monday, February

| From William B. Esa. 04, 2013 6:07 AM
ﬁ EST |

. Dear Customer.

. While the factory itself may be unable to assist you, your local dealer should have :
more experience with recalis and warranty issues conceming your vehicle. Even if :

. your vehicle's VIN is not covered in the specific recall group, the repair should be

: covered in one of three ways (1) under the dealer’s explanation to the manufacturer

| contact of the defect and its relation to the recall group - they will likely have more

. success than you and better contacts; (2) through your auto's warranty; or (3)asa . -

i part of the implied warranty of merchantability - the vehicle is not operating as a g
L d

4

* buttons, if you believe my service is anything less than "OK™ please stop and tell me o
! what additional information or clarification you need to make your experience
| satisfactory. E

e’
-96% -<S/4

3 reasonable consumer would expect it to - this is a safety issue which is not expected
| to occur in a newer vehicle with proper maintenance. Your dealer will be more

accustomed to dealing with these types of issues than the factory and should be able
! to properly assist you.

{ I hope that the above information is helpful, if you have any questions, please use the

QLT

© “Reply to Expert Link” and 1 will follow up promptly. Once you are satisfied with your
answer, please rate my service by clicking on the “OK” *GOOD” or “EXCELLENT”

i If you have any further questions, or if 1 missed or misunderstood what you were
i asking, please do ask and 1 will follow up promptly.

Best regards, ;
Bill !

i
i
|
t
|

http://www.justanswer.com/law/7] f4d-grounds-recourse-j aguars-vin-number.html?al=1&ut... 2/4/2013



@“’4‘“ W@my‘%

i"'ﬂm —. Y15~ 460 Y00

|
|
i
!

YIS - Yen-4650)

ey 7“"7 T

T y— s e e 2ot e L T T A T AR A4 i e i

4-0’5"_ W /ﬂm éj .5‘5/ ’M:ro -




s g e e AR N S o P P e g £ AT AT




: _ Your personal Jaguar and Mercedes repair service
; 11 ; n : I . a 400 Yolanda Avenue, Unit F « Santa Rosa, CA 95404 (707)'577-01 01

Date  INVOICE
1218 el _ FEIGH
Number Customer FRRReES : Ph (res) Ph (work) Tax

svee + owswezeeoresTyriie co [N

Make/Model _ Year .Lic.e'lnse' ] N.meer Mileage
JABUAR XKR z= - _ Bis5:= G- 61551
Promised e Cdﬁibletéa"Date"_ R Mechanic
1@ 1B 212 B 18 1 1 @
Part Number Qty. Description Unit Price | CODE WORK PE AMOUNT
Ml 7 T30 WORIL i~:5?t’ki_ffETiG‘. Lo 10.3'3 SERVICE FOR e
CoNZS87 i OIL FILTER T ey 19,98 ’ i.8 216,95
HE 1 W/S WASH CONCENTRATE w0395 3,95 [18&  ANMUAL BRA U 8.6 T2 0
44K 1 CARBOM DISPERSANT £ 49,85 - 1,95 [31i BUITCH TIRES FRONT T0 | ‘8.3 . 3b.D%
NVt 1 ENVIRO/RECYCLE CHARBESNT . # 5. 00 5.%% [38%  BOLANCE B FRONT TIRES .. Q&3 o 36,08
CRC7083 { FUEL FILTER s 47,95 47.95 |[4@2  REPLACE REAR BRAKE PADS s etk o £ 129. %2
421 1 WIPER BLADE 21" e FEEY 28,95 i e
LS I WIPER BLADE 2% - 18,95 16,93
NIRZ35BARA 1 AIR'FILTER s 57.0D 97,00 -
J83/L7 { DIL DRAIN PUIG s 1812 1@, 12
£e5ea977 i FUEL FILTER 78. %@ 75. 2@
WTS 2 . WHEEL BEIGHTS . £, 08 i2. @
HXDETSERA { REAR BRAKE PADSAINTEX) 149,24 149,28
Total Parts 317.E5
Thank You Total Labor 40, 90
We ﬂp P reciate Total Parts & Labot 7. 85
Your Business
Sales Taxg, 5@ % 43. 54
Previous Invoice 3788 | TOTALS 1,049, 79
P10 _ gRIGINAL ESTIMATE
REVISED ESTIMATE REASON
TIME | DATE |PERSON CONTACTED | By PHONE | W ThE ONGOAL ESTOGATED PRIGE.
RECO DED REPAIR O] INPERSON|SUsT.y
ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISEM ALL PARTS REMOVED WILL BE DISCARDED UNLESS INSTRUCTED OTHERWISE [} SA\.IEiij DISCAI;'(b
. . ) : amiwmmw@rw«hbemmmuMm@Awmmm_WMbmuvmw
CREDIT CARDS ACCE P TED | e o e e e oo i s e oo s s
s«mmmmmdwesﬁm.wmsmvuommnmsmmvummmm
WlmmWm.mmvmm“ﬁm‘"MWTKHEPMMMGLNOTK:ETOCOMER:
PLEASE READ IMPORTANT iNFORMATION ON REVERSE SIDE. CUSTOMER ACKNOWLEDGES RECEIPT OF A COPY HEREOF.
SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS CONTﬁ_ACY PLEASE READ REVERSE SIDE.




Your pefsQnaI, Jaguar and Mercedes repair service
400 Yolanda Avenue, Unit F » Santa Rosa, CA 95404 « (707) 577-0101

: R ST invoice
1882 se09 | . gedek

1 e — NS S Phiwork) oo Tax
1313 el N
sveet || | N ciystatezorresTYILLE CA [T

Make/Model ’ Year License ‘ V.L.N. Number Mileage
JOGUAR XMR 2= I snJnascB 1SS 44934
Promised Completed Date Labor Rate Mechanic
iz 2R 2003 P 12 29 2009 110 . @1
Part Number Qty. WORK PERFORMED HOURS AMOUNT
4 77 5438 MOBIL. 9.93 £2.51 [117 - CAR TOHED IN-NOSTART. .
EAT1354 T OIL FILTER 1665 18.65 [718  DIAGNDSE N START CONDITION
us { W/ WASH CONCENTRATE 2% A9 SCAN FOR EODES-2 THROTTLE SWITCH,
44K { DARBON DISPERSANT s 19.95 19.95 CODES PRESENT-YISUAL INSPECTION
=031 i ENVIRO/RECYCLE CHARGESNT & 5,00 5. 00 REVEALED RODENT DAMAEED WIRING E
HIRZ033A8 | SOREW COVER-COWL v 966 966 AT THROTTLE SWITCH & L/F T/SIBLITE 1.0 110,29
CRRARRER { S/C BELT PULLEY 100,10 100.10 REPAIR WIRING RS NECESSARY— 1.5 165,90
LCa7657 { S/ BELT TENSIONER 13598 135.9 —7 N
£A037055 t /0 BELT AT 90,75 SERUTCE FOR 45,000 MILES - 1.0 110,08
£aree7ss { BELT IDLER PILEY .~ 98, 02 50,80 ETALL FRONT LICENGE PLATE N
(PC37862 1 ACCESSORY DRIVE BELT £8.02 £8.90 REPLACE ACCESSOR DRIVE BELT
CRCIE14E 1 ACCESS BELT TENSIONER 176,08 126,09 REPLACE SUPERCHARGER BELT
Lo : ‘ - REPLACE TENSIONERS & PULLEYS R 352, 00
' o Total Parts . - 45,47
o o L ‘Iﬁan/{Q’ou - Total Labor : 737.8%
' We App re‘czate Total Parts & Labor . 1,4B2.47
Your Business i o
Sales Taxg, 25 Yo+ ER. 43
Previous Invoice8886 TOTAL $ 1,558.9%
ORIGINAL ESTIMATE
ea1r [
REVISED ESTIMATE REASON
: TIME DATE |PERSON CONTACTED O BY PHONE mm&%m““”mm
RECOMMENDED REPAIRS O i peRson

i Sy RSE i 5 A PR e A R e e D z
NEW UNLESS SPECIFIED OTHERWISE ALL PARTS REMOVED WILL BE DISCARDED UNLESS INSTRUCTED OTHERWISE [ ] SAVE [_| DISCARD
| horaby authoriza the repair work to ba dona along with the nscessary matoral, and heroby grant your employess parmistion (o 0perato tho

ibed on C or L] is retumad before rize

m@ CREDIT CARDS ACCEPTED ot onsecs, s = dkwr f Do s s e epein, | ademie & o e o

ALL PARTS ARE

vohicie herein
d sorvice is

sublet work, and acknowiedge feceip! of this estimate. CUSTOMER IS HEREBY NOTIFIED THAT THE SAID PROPERTY 15 NOT INSURED OR PROTECTED
AGAINST LOSS OCCASIONED BY THEFT, FIRE OR VANDALISM WHILE THE PROPERTY REMAINS WITH THE REPAIR GARAGE.NOTICE TO CONSUMER:
PLEASE READ IMPORTANT INFORMATION ON REVERASE SIDE. CUSTOMER ACKNOWLEDGES RECEIPT OF A COPY HEREOF.




: Yqur' personal Jaguar and Mercedes repair service
, 11 n r a 400 Yolanda Avenue, Unit F * Santa Rosa, CA 95404 « (707) 577-0101
~— v

Date INVOICE
11 @E 2L FEEEF
Number Customer Ph (res) Ph (work) Tax
strect | citystateZopppegtyiile ca | R
Make/Model Year License V.L.N. Number Mileage
JABLIAR XHR a5 saspasept sl soese
. Promised ~ Compieted Date ' Labor Rate Mechanic
11 B3 2eie 11 B4 Z@LE 11w @1

Part Number Qty. Description | £ WOIRF aronnEn HOURS  AMOUNT
i 7SI MDBIL 1 SYNTHETIC 8 18,25 72,52 < SERYICE FOR 59,802 MILES
e 1§78 WASH CORDENTRATE i 3.9 3.55 ACE GIR 196,84
34K 1 CABRBOH DISFERBRNT & 15.35 3.9 AR 3 25 §. 3968
i1 ¢ ENVIRG/RECYCLE CHARBERNT o 2.8 28 |88 PERUAL BRAKE FLUID CHEE .2 § - 11208
g { BRAKE FLUID i 184S 13,45 |403  PRLFRONT DHAYE ROTORE £ PADS 2148 L7 1878
i BRAKE CLEANER § £.9% &2 RECAIR ROBENT DAMASTD YIRING /T

NI i oIl FILTER 3 15.98 19,98 RT/HERDLIGHT COMNECTOR 1.8 110,88
RIRIS58RR i RIRFILTER z 5 .9 FERLACE & TRIL LIGHT BULES W
C2Hzac8 2 FRONT BRAKE ROTCR 572D Pkt o '
HYDi538RE i BET FRONT BRAKE PADS{HRN ' 147,58 17,88
AdR3EA3AR § SCREW COVER-TOML : ER 9.55
7386 4 ¢ B B-BRAKE/TURN SIAMAL 5 3.83 12592
7HER G0 BT/TRIL BULE 3 3.z2 i 83

Total Parts 103087

Thank You Total Labor 552, 26
We Appreciate

Total Parts & Labor 1,758, 97

Your Business
Sales Tax3 ;3 9 108,37
Previous Invoice34%% TOTAL S 1,850 54

N w OFlIﬁlNAL ESTIMATE
- B

REVISED ESTIMATE REASON

TIME DATE |PERSON CONTACTED O 8Y PHONE :;c‘_mg E:.rgoonn‘\movnosmmcms

BECOMME_NDED REPAIRS O INPERSON|gust

RO = e prelet T St LIy S SR LS S
ALL PARTS REMOVED WiLL BE DISCARDED UNLESS INSTRUCTED OTHERWISE G SAVE D DISCARD
lmmmwmwmmmmmmqmmmmmw m&nbmmnhkmwﬁn

CREDIT CARDS ACC P ED | g e i v el e o i, s

WMWMWMMMI&WHEQMBYWWWTWBW IS NOT INSURED OR PROTECTED

AGAINST LOSS OCCASIONED BY THEFT, FIRE OR VANDALISM WHILE THE PROPERTY REMAINS WITH THE GARAGE. NOTICE TO CONSUMER:
PLEASE READ BAPORTANT INFORMATION Of REVERSE SIOE. SUSTOMER ACKNOW FORER RECEIPT OF A 'V HEREOF.
SUBJEGT TO CONDITIONS ON REVERSE SIDE OF THIS CONTRACT PLEASE READ REYERSE SIE.

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE

WE RES| E RIGHT TO REFUSE ANY PERSONAL CHECKS

A I x v
X R

| ACKNOWLEDGE RECEIPT OF AND AGREE TO THE TERMS AND COND“EONS OF THIS CONTRACT.

INFORMATION ON REVERSE SIDE



Lu K L aL L 400 Yolanda Avenue, Unit F.» Santa Rosa, CA 90404 ® {/U7) D1 1=U1UL

Date ' ' INVOICE
@l e PERLE o . GEALF

Number Customer . . : ) Ph-(res e = Ph{work) Tax
rzis I

street || | | -~ oysaezepppestyicie o [N

Make/Model o Year “License V.I.N. Number | Mileage
JAGUAR XKR o5 I sampasepicz 7103
e Promised T ' completed Date e Labor Rate : Mechanic
S@L e BRLE P ol BE EDLE Cniv HLinc . 1B 1

WGRHK PERFORMED HOURS AMOUNT

Part Number Qty. Description

{EnaaeT OBERIER ., 1 1998 13,98 AERYICE § 57,000 MILES. LB 120,98
O 7 S43¢ ¥0BIL | SYNTHETIC t 1838 7e. 5 SYRAIEHTEN R!HEPN? HWAST “IRE
He 1 W5 HASH CONCENTRATE Fo 353 ES REFLACE HI?ER_ELQDES Sk, HG
BAK { CRRRON DISPERSART ¢oqg% 188 i dn
gt i EN*IIRB!REC":’CLE CHRRGERMT 2 5.2 - 5.0
‘X:;!BSEE’:J?E’ 1 WIPER BLALE L 32028 3288
Celendes 1 WIPER BLADE AT 2.2 32,84
TotalParts 165 42
ThankYou Tomilabor : 123,00 -
/) 1 ﬂi L e s :
W /qP P eciate Total Parts & Labor. .. 305,48
Your Business = R
Sales Taxg, 53 % 15,33
Previous Invoiced56 TOTAL $ 728,73
ORIGINAL ESTIMATE
pare
REVISED ESTIMATE REASON
TIME DATE |PERSON CONTACTED {J BY PHONE :nnzmmem-r'gms. *
RECO DED REPAIR |03 INPERSON|SUST
i i E =
: §§ v ‘? s _ : SRS & DR
ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE ALL PARTS REMOVED WILL BE DISCARDED UNLESS INSTRUCTED
X - lwmm@amummmﬁmumymww’wmm
CREDIT CARDS ACCEPTED | sobm o e e e ettt e
wmmmmummmsmvwwmnmﬁm
Mmmmm,m:mvmmmpmm WITH THE
i PLEASE READ IMPORTANT INFORMATION ON REVERSE SIDE. CUSTOMER ACKNOWLEDGES RECEIPT OF A COPY HEREOF.
. L : SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS CONTRACT PLEASE READ REVERSE SIDE.
.E SR}IE E F}I,Gi_ﬂ 1'.0 REFUSE ANY PERSONAL CHECKS .7 1ACKNOWLEDGE necqgrprmnea&romzrsmsmcommons OF THIS CONTRACT.

READ IMPORTANT




‘PO9SE 149899

‘"CUA 'I‘OMER #: 53_ (415)430 4soo ‘Fax: (415 460-
WORKORDER WWW. mannluxurycars com
FORESTVILLE, CA W JAGUAR < i
HOME:— BUS: EPA# CADO81683998 BAR# AM214052 ..
, : SERV!CE ADVlSOR 10 ILSON LISCH R
SR [YEAR. T MIAKETR R R T TIICENSE | MILEAGE INJOUT |~ TAG .
GREEN 05 AGUAR XKR CV _ 00-02 SAJDA42B |- A___">‘36982/ T171 )
. DELDATE 4P g PROMISED = .|.  PONO.® = | RATE .| . PAVMENT ] ° INV: DATE: -
LQJUNOS IS,D:7SEP04 30MAY2009 ** WAITER ** 0.00 | CASH
“R.0OPENED:. oo READYCE -] OPTIONS: gSTK:P0958

13APR2009 10:38
LINE OP CODE TECH. TYPE DESCRIPTIONS/INSTRUCTIONS NS
7# A RECALL e L WJ _PERFORM RECALL J004 ) it iz R S

e e e

# B A85 CJd CUSTOMER STATES RANDOM WARNING MESSAGES COME ON
MESSAGE CENTER ALL THE TIME. CHECK AND ADVISE

§ C 102040 PERFORM 40000°ME

# D MPI cJ COMPLIMENTARY MULTI-POINT INSPECTION

# E SW CJ COMPLIMENTARY WASH AND VACUUM
‘AL PARTS REMOVED WILL BE DISCARDED UNLESS OTHERWISE REQUESTED PRIOR 10
oo JHUSIS NOT AN INVOICE |, o cco mosss oG WO e s ApGONS, WO 0

OR ADJUSTMENTS WHICH THE SMOG CHECK TEST INDICATES ARE NECESSARY.
sus.xcrmmsmcomnsusnoonmaszso: PLEASE READ REVERSE SIDE.

NATION OF ON 70 A RIZE ADDITION, K OR PART.

1 heredby authonze wolknmml‘onhlobtmwimmemmwulmdw«mnywanm
mlmanyuehyscwsedbvunwmvooam of delays in parts shipments by the supglier or transposter. ( hereby
?.I.‘"pua"ae‘?é’s’?m;‘f&‘,’ﬂ""'mm A exoross mechanc's Ben hm Sernawicaged on he svove v‘:'n.u. e oeons the e
amount o:h" repairs thereto. | herebm y appaint MAR'IN LUXURY cxsm atto i fact 3nd pawer you ing Meme of Desinec: Shone Nymber;
a¢ instrument in payment of this repair o any t pmynmynmu mnwuvmmelhmto
mtofmmmmeuwmmwm is heceby d by Said customet is hereby notified  £2x Number: E:Mail Address:
that the said property, of iis contents, is not mred of pmccnd to the amount of actual cuh value thereof, or otherwrse, by
e fes of mi’l‘llmﬁa“)m left m hicle, nd the &er mponnbl { mmpmonthued Qoo Sion
states no articles of personal ve in eve 3 e for . 0 >
< will be ibte for of raasonable attomey fees and costs in |he event st sun us bmugm iot b J _ [Customer's Sinaturel

authorize wmwmntobemmoﬂmvewblenmewwxmmy work p

yment the manufacturer, then a«wﬂ
‘v)lalvﬁnk‘;'vnl itha i doecoccurthmvouwmracdvedocummmonoldm
WHICH INCLUDES A
HAZARDOUS WASTE
DISPOSAL FEE OF

AUTHORIZED BY: X
TERIVIS:; CASt OR APPROVED CREDIT CARD

* UNLESS PRIOR ARRANGEMENTS HIAVE BEEN wg,romﬂom&mmer: Please read important information on back.




blnvoice Non:1 39549 ” -

. -mvosce' " o

TVILLE, CA

_SERVICE ADVISOR: 1

saJna428153 G

1'0..513MA308 8 v e, e R
. giggé“ 3°°°° M"-E 'NT ERVAL SERVICE AS PER cUSTOMER REQUEST SR ‘

102082 L x i s R e ) ' IR
8 269' - wJs 2 i e gt o AN/CY
o CZN3587 FILTER-OIL i G s SANICY
—3 - G Gt R L NICY
8 —E-45-.1,0W30 'BLEND; SYNTEC (N/C)
FC: PART#: COUNT: : ‘ g = :
CLAIM TYPE:
AUTH CODE: L o :
MISC HAZARDOUS ‘WASTE . ‘ e
CwJs ' - ‘ SUANICY:
MISC  ADMIN ALLOWANCE AN 5
: WIS ) i L (.N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: .$ 0.00
24690 30K PERFORMED 30K SERVICE. FRONT BRAKES AT 6MM REAR AT 5MM. . .
FRONT TIRES AT 6/32 BUT FOUND PASS SIDE TO HAVE A BULDGE ON SIDE WALL
AND DRIVERS SIDE TO BE CRACKED ALL THE WAY AROUND SIDEWALL REC NEW
?‘ FRONT TIRES. CHK ALL FLUIDS HOSES AND BELTS. ALSO FOUND SOME OIL
© LEAKING FROM REAR DIFF COVER. OIL LEAKING BAD. REC NEW REAR DIFF.
' I Z X2 ZZZERSR222 2222222 X222 R 222X RS R R R R R 2 R R R R R 2 2 4
i B CUSTOMER STATES FRONT DRIVERS WINDOW IS SLOW TO ROLL UP AND GOES OFF
TRACK LETTING WATER LEAK INTO VEHICLE WHERE SEALS MEET. CHECK
& AND ADVI
g CAUSE: ' WINDOW. REG :
Go7 269 wWJ ) : {N/C)
402 WJ {N/C)
1 GJA1731AD MOTOR-WINDOW REG {N/C)
1 PRDD WARR PARTS RETURNED-DEVIN GJA-1731AD {N/C)
FC: PART#: COUNT:
CLAIM TYPE:
AUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: $ 0.00

24690 WINDOW REG VERIFIED CUSTOMERS CONCERN WITH DRIVERS WINDOW.

TOOK DOOR PANEL OFF TO INSPECT WINDOW REGULATOR AND FOUND IT BINDING UP
WHEN GOING UP. DID NOT HAVE PARTS IN STOCK HAD TO ORDER WAITING TO

FINISH JOB. REPLACE WINDOW REG. AND MOTOR ADJ. AS NEED TEST OK

Customer Copy

“PAYMENT IN FULL REQUIRED PRIOR NOTICE TO CUSTOMER e RS A
; TO RELEASE OF VEHICLE { acknowiedge notice an oral approval of any additional customer | LABOR AMOUNT
or warranty work performed andfor increase in the original PARTS AMOUNT
estimate price. | also acknowledge and approve all repairs as
METHOD OF PAYMF’NT‘ WE ACCEPT itemized and/or receipt of vehicle. | also acknowledge receipt of | _GAS, OIL, LUBE
? THE FOLLOWING: CASH additional consumer warranty and service information contained | SUBLET AMOUNT
_MASTERCARD VISA AMX COMPANY in the Parts & Service Warranty Disclaimer. MISC. CHARGES/ADJ
OR PERSONALIZED CHECK . -

¢ $2,000.00 WITH THE FOLLOWING TOTAL CHARGES
LESS AMOUNT

1) CHECK T D ORIGINAL AUTHORIZED
1 oHECK QUARANTEE AR | STERAL | e e s [shEs ax

MM rASE NRAav



MARIN LUXURY CARS

195 Casa Buena. Drtve..
139549 Corte Madera, CA 94925
{415) 460-4600 - Fax (415) 4604662

WORKORDER ‘ www.marinluxurycars.com-

FORESTVILLE, CA JAGUAR

— BUS: . EPA# CAD981683998 BAR# AM214083
R SERVICE ADVISOR: 105 WIT ALT :

0K Seru/icE

# B GO7 WJ CUSTOMER STATES FRONT DRIVERS WINDOW IS SLOW TO ROLL
UP AND GOES OFF TRACK LETTING WATER LEAK INTO VEHICLE

WHERE SEALS MEET. CHECK AND ADVISE

enm
a1
s

o3

Z i E
| VA A

# D A85 CJ SUPPLY AND PROGRAM ONE MASTER KEY AND ONE REMOTE PER
CUSTOMER REQUEST
EST: TOTAL 375.00

# E S15 wJ CUSTOMER STATES DRIVERS SEAT HEAD REST DOES NOT ALWAYS
ADJUST AND THERE IS A GRINDING NOISE WHEN ACTIVATING.
CHECK AND ADVISE

ALL PARTS REMOVED WILL, BE DISCARDED UNLESS OTHERWISE REQUESTED PRIOR 70
BY LAW, YOU MAY CHOOSE Iofr{-’g m%éulsvc! m’gfwm ANY NEEDED REPAIRS mm WORK ALL PAR'I's mfﬂn& smmg’ ED PRIOR T
oR o PAR

ADJUSTMENTS WHICH THE SMOG CHECK TEST INDICATES ARE NECESSARY.

SUBJECT TO TERMS AND CONDITIONS LISTED ON REVERSE SIDE. PLEASE READ REVERSE SIDE.

authorize mkmmmfmmbemmm material and that are not
el Sl et o Seae SISy o o3t o Gy Do SUpES by h rber 3 S |

quo«;‘mdmvwmmwmum‘?onwwmwwnhemdcsumdonmhhhwswmw

| %

AUTHORIZED BY: X

TERMS: (%25 mﬁ?ﬁ%ﬂms HAVE BEEN wg.romﬂommwmer Please read important information on back.




EXPOSE ADHESIVE ENLEVER FOUR EXPOSER L'ADH “GANTAR PARA EXPONER LA GOMA e FEaAN T TEMVETU EXPUSE SDRESRE  foiigy.y uas:
v OLIAOWIH  HISIHAV. 1 8ESOdXE wﬁm Hwoid 30 YWOS V1 BINGDE VEYS HULIND JASIHAY IS0dAE OL IN0IY © #sam:;:ﬁ
GAH HEMOVETO EXPOSE ADHESIVE ENLEVER POUR EXPOSER L'ADHESIFE GUITAR PARA EXFONER LA GOMA DE PEGAR AEMOVE TO EXPOSE ADHE!
Z’&m D AISoHOY HS0dXE OLIAOHEY  AISIHOV.TMISONE UNod HIAIING WYDEA 30 YNOD V1 HINOAXT Vivd HVLINO JAISTHGV IS04XE OL INOKE
EXPONER LA GOMA DE PEGAR HEMO

\ EXPONER LA GOMA DE PEGAR S fOVETO EXPOSE ADMESIVE  ENLEVER POUR EXPOSER LADHESE - GUITAR PARA B O v v sav1IAT:

BUYERS GUIDE

IMPORTANT: Spoken promises are difficult to enforce. Ask dealer to put all promises in writing.

Keep this form.
JAGUAR XKRCY 2005 saspa428153[ N
VEHICLE MAKE MODEL YEAR VIN
P0958

DEALER STOCK NUMBER (optional)

WARRANTIES FOR THIS VEHICLE:

AS IS-NO WARRANTY

YOU WILL PAY ALL COSTS FOR ANY REPAIRS. The dealer assumes no responsibility for any repairs
regardless of any oral statements about this vehicle.

=WARRANTY

1 FULL EXLIMITED WARRANTY. The dealer will pay 0 o, of the labor and % of the parts for
the covered systems that fail during the warranty period. Ask the dealer for a copy of the
warranty documents for a full explanation of warranty coverage, exclusions, and the dealer’s

repair obligations. Under state law, “implied warranties” may glve you even more rights.

&/0

SYSTEMS COVERED: DURATION:

MANUFACTURER’ S WARRANTY STILL APPLIES /h. . /) [
THE MANUFACTURER'S ORIGINAL WARRANTY § /%W ﬁ? /05
/

HAS NOT EXPIRED ON THIS VEHICLE, R 7,
CONSULT MANUFACTURER'S WARRANTY BOOKLET A —— _/,;//7/&?

__CONSULT MANUEAG U S R e
COVERAGE, ~ * -

)

FOR DETAILS AS TO WARRANTY
T SERVICE LOCATION, ETC.

VEHICLE HAS SELECT EDITION WARRANTY
- - Vi Y/
5 ] 32

. RXSERVICE CONTRACT. A service contract is available at an extra charge on this vehicle.

853~ 49507 ¢35 Havowo Jwbudss

&/5 = {{qé -2/68

Ask for details

as to coverage, deductible, price, and exclusions. If you buy a service contract within 80 days of the time

of sale, state law “impiied warranties” may give you additional rights.

PRE PURCHASE INSPECTION: ASK THE DEALER IF YOU MAY HAVE THIS VEHICLE INSPECTED BY
YOUR MECHANIC EITHER ON OR OFFTHELOT.

SEE THE BACK OF THIS FORM for important information, Including a list of some major defects that
may occur in used motor vehicies.

M m'.‘ BIS0dX3 Bi0d HIATME T HVOEL FOVACEH TTEINOEXE vaTa I Lﬁ o - - N E'rc;x P ot

:'5;# EXPOSE ADHESIVIE - ENCEVER POUR EXPOSER LADHESIE w{”umm mﬂ LA GOMA w“FW- mim;"m 38 m"mm m@“‘ m"u“&w
‘-'-WMWERLAGWADEPEGAR REMOVE TG EXPOSE ADHES

: WHvd HVLND IAISINAY 3S0dXT OLANOYE

HEMQVETO EXPOSE ERLEVER EXPOSER UADHESIE ' ;
v 2SIHAY HISOIXI HAOD HIATWE ; THYDSE 20 YROD ¥ HINOE
J— - o pane aeadeesn SRSAGESE SO IMAEETS L v 4 talEeNT DINTAS FAGS EXPONER 1 A GORAL 0O PEGAR REM



MARIN LUXURY CARS

Invoice No: 1 49899
' , 195 Casa Buena D
. . Corte Madera, CA 94925
INVOIGE “(415) 460-4600
Fax. (415) 460_—4662 CEsiiatiiey
www.marinluxurycars.com o
* FORESTVILLE, CA o S T
'Hon!e:‘ 7 Cell: IS JAGUAR R &
Email: 18JUNO5S SERVICE ADVISOR 105 ALISCHA WILSON - S
"COLOR, | YEAR] - MAKE/MODEL - i i T LICENSE: "MILEAGE INSOUT. |, . TAG:
GREEN 05 JAGUAR XKR CV 00-02 SAJDA4ZB153- 36982 36082 T’] 7‘1
7 DEL DATE ' {PROD. DATE] WARR.EXP. =~ = ° PROMISED - '}  :2PONO.: oo RATE ofis PA,‘(MENT. CINV.DATE
18JUNOS 17SEP04 30MAY2009 WAIT 13APR0OS 0.00 CASH 13APROS
S RUOGOPENED: o b CLREADY. OPTIONS: STK:P0958
10:38 13APRO9 15:34 13APRO9 :
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A PERFORM RECALL J004 b i e
e RECALL PERFORM OPEN" CAMPAIGN AFTER CHECKING LRNA
108 WJ (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
R 36982 PERFORMED J0O0O4, REFLASHED ECM & TCM
****************************************************
B CUSTOMER STATES RANDOM WARNING MESSAGES COMlﬁ ON MESSAGE CENTER ALL
THE TIME. CHECK AND ADVISE
AB85 OTHER ELECTRICAL TROUBLES
108 CJ 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
36982 FOUND COOLANT LIGHT,BRAKE LIGHT & SRS ON, TOPPED OFF COOLANT &
COOLANT LIGHT WENT OFF, TOPPED OFF BRAKE FLUID (& BRAKE LIGHT WENT OFF,NO
COMMUNICATION WITH SRS MODULE, TCATION, STILL WOULD NOT
E AT THIS TIME. WILL NEED
TO R
********************************* khkhhkhkkititdkhkhkhkk
PERFORM 40000 MILE SERVICE PER CUSTOMER REUQEST
102083 40,000 MILE (64,000 KM) ROUTINE SERVIC
108 WJS (N/C)
1 C2N3587 FILTER-OIL (N/C)
8 E-45 10W30 BLEND SYNTEC (N/C)
1 AJ83017 PLUG-DRAIN (N/C)
1 NJA3558AA ELEMENT (N/C)
1 C2S1638 CLEANER-GLASS (N/C)
1 C2C37055 BELT-DRIVE (N/C)
MISC
WJS (N/C)
MISC ADMIN ’ ALLOWANCE
WJS (N/C)
. Customer Copy
PAYMENT IN FULL REQUIRED PRIOR NOTICE TO CUSTOMER S DESCRIPTION = of STOTALS - :
TO RELEASE OF VEHICLE 1 acknowledge notice an oral approval of any additional customer | LABOR AMOUNT
. or warranty work performed and/or increase in the original PARTS AMOUNT
| METHOD OF PAYMENT WE ACCEPT estimate price. | also acknowledge and approve all repairs as
; THE FOLLOWING: itemized and/or receipt of vehicle. | also acknowledge receipt of | _GAS, OIL, LUBE
| : CASH additional consumer warranty and service information contained | SUBLET AMOUNT
MASTERCARD VISA AMX COMPANY | in the Parts & Service Warranty Disclaimer. MISC. CHARGES/ADJ
OR PERSONALIZED CHECK O
$2,000.00 WITH THE FOLLOWING TOTAL CHARGES
LESS AMOUNT
1) CHECK GUARANTEE CARD ORIGINAL AUTHORIZED SALES TAX
2) VALID DRIVERS LICENSE ESTIMATE $ REVISED ESTIMATE $ :
PLEASE PAY
3) NAME AND ADDRESS CUSTOMER SIGNATURE THIS AMOUNT SRR
EPA# CAD981683998 BAR# AM214052

Notice to Consumer: Please read important information on back.

Page 1 of 2
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rage 1 01 1
C/\M} Voo 3
53 I

http://y_.rww.webpagescteenshot.infoliIZ56723-129201340653pm.png

Aode VIN Range
XK8 2004 Y 42A30600 - 42A40264
XKR 2004 1Y 43A39800 - 43 A40264
XK8 2005 K1Y 52 A40265 - 52A41740
) XKR 2005 1Y 53A40265 - 53441740
Program - Knescriot - p
Cg’l?e Opson [Description SRO Time jPart Humber D:stcnpion Qty
sgeb  |& Checvdate |101099 {02 .
coge -ne s,
futher
| action
required
S846 K Checx date  110.10.99 02 - -
code —ne s,
futher
adion
required
Drive . o1
\& incdrive ot 121010 hrs
S846 B Check date {12982.14 0.7 C21 2208 Ot coalet 1
39 code anc hes. fead
— repiace feed pipehoss
r{ and return LJE 746158 |0 coaler 1
pipe/hases reture
{ pipehose
KSR 639001 {C-Ring 2
\9 722001 Top up O 3500
o~ SB846 C Checy cate {12.92.14 07 C2112208 Oil canlet 1
:]" code ant I fead
replace feed pipshiose 1
and retum LJE 746148 |Gl cooler
. | pipehoses return
N pipehose
~ KSR §00001 |ORing
3\' 222001 Tep wpe cit 32.00
‘ Drive 01
P R L)
Note: Always perform a DO claim search first ©© determine whether
this service action has been performed on this vehicle The "Review
Ciaim History ™ function wal provide a hsting of all claims against the
vehicle If this service action number appears in the program code
field do not perform this serace action

httn://www.iustanswer.com/view_image.aspx?hrethup;//www.wcbpagescreenshot.info/i/... 1/29/2013



http://www.webpagcscrccnshot.info/i/ 129809-129201340542pm.png

31. Lubricate the oil cooler feed and return pipe/hoses O-ring seals.

32. Reposition and align the oil cooler feed and return pipe/hoses to the engine port

23. Reconnect the oil cooler feed pipe/hoses to the engine port.
34. Reposition and instalithe oil cooler pipe/hose retaining plate.
35 Install and tighten the retaining plate secu fing boit.

38. Clean spillage from the front of the engine.

37. Remove the drain tray from under the vehicle.

38. Reinstallthe undertray.

39. Lower the vehicle.

40. Start and run the engine until the oil pressure rises.

41. Tum off the engine.

42. Check, and if necessary, top up the engine oil.

43, Remove the exterior vehicle protection and close hood and door.

Global Technical Reference (GTR) Workshop Manual Information:

Dealer access: https:/hub.f hise -com
Internet access. ; i i
Parts information:
DESCRIPTION PART NUMBER
O cooler feed pipe/hose {includes O-ring) C2N 2208
01 cooler return pipe/hose (includes O-ring) I1JE 7461AB
C-Ring KSR 609001
Warranty Information:

Warranty claims should be submitted quoting program code 5848 together with the
appropriate option code from the table below This will result in payment of the stated

time and where applicable parts/miscellaneous expense codes.

The options that allow for drive in/drive out can only be claimed ifthe vehicle has been

brought into the workshop for this action alone to be undertaken.

The SROs, parts and miscellaneous iterns have been included for information only;
there will be no requirement to enterthe parts, SROs and miscellaneous ite

claim

-

Page 1 of 1
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21. Undo and remove the oil cooler return pipefhose fo intermediate connector-

securing bott, (lllustration 5).

INTERME DIATE CONNECTOR FOR RETURN LINE

22.

23.
24
25.
286.
21.
28.
29.

30

HLUSTRATION 5

Disconnect and remove the oil cooler retum pipe/hose from the intermediate
connector.

Displace and discard oil cooler pipe O-ing seal.

Install suitable blanking plugs to cooler pipe/hoses.

Place the new oil cooler retum pipe/hose to the front.

Displace and remove the blanking plugs fromthe cooler pipe/hose.
install and fully seat the new O-ring seal to the cooler return pipe/hose.
Lubricate the new O-ring seal.

Reposition and align the oil cooler retumn pipe/hose to the intermediate connector
and reconnect.

_ Install and tighten intermediate connector securing bolt (lllustration 6).

INTERMEDIATE CONNECTOR FOR RETURH LINE

http://www.justanswer.com/vie

IILUSTRATION 6

'w_image.aspx?href=http://www.webpagcscrccnshot.info/i/...

Page 1 ofl
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8. Remove the retaining plate.

g Disconnect the oil cooler feed and retum pipe/hoses from the front of the engine

port.

10. Install suitable blanking plugs to ihe front of the engine port and oil cooler pipe/

hoses.

11 Remove the oil cooler feed pipe/hose 10 intermediate connector-securing bolt

(lllustration 3).

Page 1 of |

(NTERMEDIATE CONNECTOR FEED LINE

22 L/ e
(78 U amaen
ILUSTRATION 3
12. Disconnect and remove the oil cooler feed pipefhose from the intermediate

connector.
13. Displace and discard oil cooler pipe O-fing seal.
14. Install suitable blanking plugs to cooler pipe/hoses.
15. Place the new oil coolerfeed pipe/hose to the front
16. Displace and remove the blanking plugs from the cooler pipe/hose.
17. Install and fully seat the new O-ring seal to the coolerfeed pipe/hose.
18. Lubricate the new O-ring seal.

19. Reposition and align the oil cooler feed pipe/hose to the intermediate connector

and re-connect.
20. Install and tighten intermediate connector securing bolt (lllustration 4).

INTERMEDIATE CONNECTOR FEED LINE

ILUSTRATION 4

http://www.jusmnswer.com/view_image.asi)x?hxeﬁhttp://www.webpagescreenshot.info/i/.

’ / 1 A C o ;
.. 1/29/2013
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J

E E\.' o ‘DATE 10/04 '
XK Amended 11/04 303-8846

AGUA

“TECHNICAL BULLETIN

Oil Cooler Feed Pipe/Hose Failure — MODEL 2004-05 MY |
XKRange §

Inspect/Replace Hose - I
Service Action S846

http://Wwww.j

Remove and destroy Bulletin 303-S8486, dated 10/04.

Replace with this Bulletin.
Revisions are marked with a bar and in bold text

Issue:
A concern has been identified on a number of 2004-05 MY XK Range vehicles within

the above VIN range. Afailure can occur at the outer crimp face of the oil cooler feed
pipe/hose that leads from the engine to the intermediate connector. The same problem
can occuron the oil cooler return pipe/hose leading fromthe intermediate joint back to
the engine. These conditions can result in the possibility of engine oil loss and reduced

engine performance.

Action:
Inspect, at the first available opportunity, all 2004-05 MY XK range vehicle within the

above VIN range. Check the feed hose/pipe leading from the engine to the
intermediate connector and the oil cooler retum pipe/hose from the intermediate
connector back to the engine for a date code of 43 03.

If the date code isillegible, not present, or reads 43 03 on either the engine to
intermediate connector oil cooler feed pipe/hose or the oil cooler return pipe/hose, both

pipefhoses must be replaced.

HOSES TO CHECK

HITERMEDIATE COMHECTORS

B SPECT THESEHOSES

ustanswer.com/ view_image.aspx‘?href=http://www.webpagescreenshot.info/i/ ... 1/29/2013

Page 1 of 1
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1. Open door and hood and install exterior vehicle protection.
2 Raise the vehicle.
From under the vehicle:

3. Check the date code (llustration 1) on the oil cooler feed pipe/hose running from
the engine to the intermediate connector and on the oil cooler return pipe/hose
from the intermediate connector back to the engine. Use a small mirror if required.

LOCATION OF HOSES AT ENGINE

3031918

IILUSTRATION 1

4. Ifthe date code displayed is 43 03 or the code cannot be detemnined, continue to
step 5 of this workshop procedure. f the date code displayed is not43 03, no

further action is required. Lower the vehicle.

5. Remove the underiray.
8. Place a suitable drain tray under the vehicle.
7. Remove the oil cooler pipe/hose joint retaining plate securing bolt on the front of

the engine {lllustration 2).

RETAINING PLATE SECURING BOLT

http://www.justanswer.com/view_image.aspx?hreff-http://www.webpagescreenshot.info/i/... 1/29/2013






‘ Bﬁﬂﬁnﬁﬂi Benedetti Tire Service
“FIREY S% RVICE . | __ 68009 Sebastopol Ave.
. . an Servicz ~ e
EXPRESS LUBE & O~ gecally %ol
é’ W SA—«—»:_Q_. Wednesday, January 16, 2013
‘ 1:35:23

PM

Ordered on
Wednesday, January 09, 2013

Forestville CA

CENSE NG
ESSIR

PULLED OVER AND FILLED WITH 4QTS OIL. ALL THE
ENGINE OIL SPILLED OUT UNDER VEHICLE. PLEASE

' ou EAK / SUBSEQUENT ] :
, D D AVRE Ceanp JE 6 &1/

OVERING ENGINE, BELTS, UNDERCARRIAGE, ETC.
"SERVICE CAMPAIGN 303-5846 APPLIES BUT IS EXPIRED. RECOMMEND REPLACING OIL COOLER LINES AS
PER CAMPAIGN AND CHANGING ENGINE OIL AND FI'TER. ENGINE DAMAGE MAY HAVE OCCURRED BUT
RECOMMENDED REPAIRS WILL NEED TO BE COMPLETED TO DETERMINE IF ENGINE DAMAGE HAS
OCCURRED. :

wing with Megan on 1/10/2013, 3:05 PM

XXAP OiL COOLER FEED PIPE/HOSE / C2N2208 1 156.56 $156.56 6
XXAP OIL COOLER RETURN PIPE / MJE7461AB 1 15594 , $15594 6
XXF FREIGHT 1 25.00 $2500 6
XXAP O-RING / KSR609001 1 1.60 $160 6
XXAP DRIVE BELT / 4060910 1 67.79 $67.79 6
XXAP SUPERCHARGER DRIVE BELT / C2C37055 1 73.25 : $7325 6
ZZSVMISCSR REPLACE OiL COOLER LINES AS PER CAMPAIGN. 25 120.00 $300.00 636

PLEASE REPLACE DRIVE BELTS AND CLEAN RESIDUAL
OIL FROM PULLEYS / SURROUNDING AREAS.

THANK YOU FOR YOUR VALUED BUSINESS

o BENEDETTITIRESERVICEINC. ..
‘PAID BY. Pats . $538.79  Taxable $638.79
AMEX $047.52 Labor 5336.00  Non-Taxable $363.00
Freight $0.00 Local85% $45.80

Other $27.00
FET R0FTOTAL | $947.59

Supplies $0.00 B

Parts and Labor wamanties 100 % #wwﬁwlmm.meMsmem work on this form only. Vehicle must be retumed to our shop alasblm;mm o honor wananly. i
lwmmwmwwmmmmmym You and your employees may operate wehick for purposes of lesting, ﬁwwm:leMemW’sbnb 4
acknowiedged on vehicke o secure ihe amount of repairs therei. You will ot be held responsidie for boss or damage Io velicke or artices lot in vehicle in case of firs, thefi, accident or any other cause beyond your '

control. Because of the extent of the toardown and inspection, $he vehicle may not perform as wed s before. No an instaled Tires and or Wheels, Spegial Orders or discontigued items. Afl relums & 2
| sutyiect to 15% handling chgrge. Any deposits are suect @ forfe gpanceled. D ) 2’ 7 O‘fd-a %;4,% CeS—+»* &
| 17 B

Print Name - Signature Date




2005 JAGUAR XKR

| i
TION " TQIY] PARTS [ LABOR [ DISC TFET] TOTAL | Code |
COOLER UNES AND OIL SOAKED DRIVE BEL . PERFORMED OIL AND FILTER CHANGE.
VEHICLE IS ONLY RUNNING ON 4 CYLINDERS. PERFORMED COMPRESSION TEST. LOST COMPRESSION
ON LEFT BANK. RECOMMEND INTERNAL ENGINE SHOP.

ZPQ3 EXPRESS LUBE FULL SERVICE 1 37.78 $37.78 6
ZZOE ENVIRONMENTAL OIL DISPOSAL FEE 1 2.00 $2.00
XXEL SAP/1228 1 26.62 $2662 6

[=>]

REPLACE ENGINE OIL & FILTER
INCLUDES UP TO 5 QUARTS OF OIL
LUBE CHASSIS AS REQUIRED

TCP OFF FLUIDS AS REQUIRED
INSPECT AIR & BREATHER FILTERS
INSPECT BELTS & HOSES

LIGHT INSPECTION

CHECK WIPER BLADES

20530 5W30 MOBIL OIL. / QUART /104676 5 3.85 $1925 6

THANK YOU FOR YOUR VALUED BUSINESS

BENEDETT! TIRE SERVICE,INC.
T RY Parts $538.79 Taxable $538.79
AMEXS94755 Labor 3336.00 Non-Taxable $363.00
Freight $0.00 Local 85% $45.80

Other $27.00
| FET S0 TOTAL | $947.59

Supplies $0.00 °

| Farts and Labor wamanties 100 % for 90 days or 4000 mie. Whichever comes first this wamanty kimited o the work on this form only. Viehicke must be retumed to our shop at customers expense, to honor waranty. |
: 1 herby authorize the repair work lo be done along with the necessary maleriaks. You and your employees may operate vehicke for purposes of testing, inspection or delivery st my risk. An express Mechaine’s len s |
| acknowiedged on vehick: io secure the amount of repairs therelo. You will not be held responsible for loss or dsmage lo vehicke or articks left in vehicle in cass of fire, thefl, accident or any other cause beyond your |
| conirol. Because of the extent of the teardosm and inspection, the vehicle may not perform as well s before. No refunds on instalied Tires and or Whesis, Special Orders or discontinued ierms. Allsmmsm ] .
| subject tp 15% handling charge. M/WM&MbWiM

.
-

Print Name Signature Date
Invoice #458247 Page 2 of 2
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