INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)
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FOIA B6


CELL:

The Raynolds end Reynolds Company ERAINTINVE CC685217 Q (12/08)

}

PERFORM COMPLIHENTARY MULTIPOINT VEHICLE INSPECTIOM.
PERFGRMED COMPLIMENTARY VEHICLE INSPECTION. SEE ATTACHED
VEHICLE INSPECTION REPORT ARD/OR RECOMMEMDATIONS FOR
ANY ADDITIONAL NOTES IF APPLICABLE.

TESTS ALL PASS
58910RQ0 .3
OB# 3 TOTALS- - === enmmrmmmmmmm e ee e e ss et e s en e e e
JOBf 3 JOURNAL PREFIX HYCS JOB# 3 TOTAL 0.00
| .
PAGE 1 ?F 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 09:53am

 CLIS TONGES T, VT ) i ;
33123 SCOTT SHIPLEY 3616|316 | 02/08/13 |HYCS57148
(| SEE0M e RALENGE ST SIDCH MR,
1,381 STLVER/
- ERTR ¢ BIRSIE /) DL LAY TN EUINERRY MUUES
4 /HWAI/SWTAIM SDN 2.41L HYB A
WETHHITILE LD, %0, SIS TR I, FRODUCTION DATE
E, MHEC4A43CA_
FLEMND AL, ROTRE
02/07/13
CONWNENTS
MO: 1406
DISCLARER OF YARRANTIES

Tihs Facinry Wesmanty Consitutes Al OF The War-
mnties With Respect To The Sale Of This
eemiitems. The Seiler Hereby Expressly Disciaims
Al Warranies, Either Express Ov implied, Includ-
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C1 CUSTOMER SATISFACTION
RENTAL RETURNED ONE DAY
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CUSTOMER STATES HYBRID BRAKE WARNING AND ALARM BEEP ACTIVE
AND BRAKE PEDAL SOFT TO THE FLOOR, RESET AFTER 4 ATTENPTS

CUSTOMER STATES BRAKING FAILED

FOUND DIAGNOSTIC TROUBLE CODE C1237 IN HISTORY STATUS
FOR PRIMARY PRESSURE SENSOR SIGNAL, CALLED TECHLINE
AND STARTED TECH CASE 5298595. CHECKED BRAKE BOOSTER
VOLTAGE READIKGS FOR IRREGULARITIES, PERFORMED ACTUATI
TEST BOOSTER OPERATING AS DESIGNED ATT THIS TIME, TECHLDE

.

ERASE .

FACTORY PROGRAMMING AND RECALIBRATED BRAKE SENSORS, TEST
DROVE VEHICLE 9 MILES WHILE GDS COMPUTER RUNNING BRAKING
DAIGNOSIS, OPERATING AS DESIGNED. QUALITY CONTROL COMPLETED.
CUSTOMER UNHAPPY WITH EXPLANATION, SO ADVISOR AND TECH
PERFOMED TWO MORE ROAD TESTS OF 8 MILES EACH, NO DUPLICATION
OF STATED CONCERN, NO HYBRID BRAKE SYSTEM FAILURE. SYSTEM
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