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Randy Reid, Chief

Office of Defects Investigation
Enforcement
Dear Mr. Reid:

On 30 December 2012 at 5:30 a.m. left our home in Springfield,
Virginia enroute to our winter home in Pawleys Island, South
Carolina via Interstate 95.| We left our driveway and half way
down the block our headlights and dashboard lights went out. My
wife tried to turn the auto| switch to turn the headlights on
manually and they did not come on. We turned around and went
back home. Upon reentering the driveway the lights clicked back
on.
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This prompted us to call Ford Motor Company at 1-800-392-3673
and after explaining what happened were given a case number and
told someone would call us back. We received a phone call and
again explained what happenéd and were told that there was
nothing they could do about|it but they would write up a report
and send a copy to the National Highway Traffic Safety
Administration. Upon calling a month later to see if a report











