
From: Wells, Cynthia CTR (NHTSA)
To: Nelson, Carla CTR (NHTSA)
Subject: FW: NHTSA: Follow up to ODI Complaint: 10494963
Date: Monday, February 11, 2013 9:11:40 AM
Attachments: BMW Recall Docs.pdf

10494963.pdf
EVOQ EMAIL RESPONSE.doc

Subject: FW: NHTSA: Follow up to ODI Complaint: 10494963
 
 
From:  
Sent: Thursday, February 07, 2013 11:53 PM
To: DataQuality, DataQuality (NHTSA)
Subject: Re: NHTSA: Follow up to ODI Complaint: 10494963
 

This email response will serve as the answers as you requested  to the VOQ form. I could not edit the
form therefore I will answer here. 
 
Date Purchased                                           4/28/08.
Dealer Name & Ph. No.                  South Bay BMW/MINI, (310) 939-7300, Fax (310)
793-9389  
Engine: No Cylinders                                 4.8 liter DOHC, 8 cylinders
Fuel Type                                                      Gas Unleaded 91 octane
Original Owners                                           No
Dealer"s City,State,Zip Code         Torrance
Transmission Type                          Automatic
Anti-lock Brakes/Cruise Control      Yes/Yes
 
It is of my opinion that after reviewing the the details stated in the recall ID # 06V187000, BMW has
confirm responsibility for the nuts which secure the front axle control arm and tension strut to the
front wheel hub and that they may have not been tightened to specification. Over time this
could cause the nuts to loosen and the control arm and tension strut could be damaged. This
was established for the 2006 BMW 6-Series which is my vehicle. Furthermore, although BMW may
have established a guideline as to the VIN's, part of this recall, it does not state, grantee  or confirm by
any stated means that other vehicles/VIN's could or may not have been affect by the stated concerns.
With that said, as stated by the recent diagnostic and services rendered by BMW, It was stated that
the Tech noted and found front trust arm bushing separating; Cause: Thrust arm bushing torn (Over
time this could cause the nuts to loosen and the control arm and tension strut
could be damaged.) The repairs that were made clearly stated that Thrust arm
bushings were replaced and the bolts were tightened at ride level (nuts which
secure the front axle control arm and tension strut to the front wheel hub and
that they may have not been tightened to specification). This is a clear indication that
my vehicle has experience the same issues under the recall. This is a more than reasonable
conclusion and if BMW stands by the recall they should also honor their product and uphold the defect
presented by vehicle and supported under the recall. Please find attached copies of supporting
documentation. 
 
-----Original Message-----
From: EVOQ <EVOQ@dot.gov>
To: 
Sent: Thu, Feb 7, 2013 5:58 am
Subject: FW: NHTSA: Follow up to ODI Complaint: 10494963
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 Dear Consumer:                        NVS-216rr 

 

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle 
Owner’s Questionnaire (VOQ) form.  Please review the form and make changes, additions and corrections as necessary.  Additionally, 
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety.  Also, if available, include 
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported.  If a crash or fire 
occurred, include a copy of the police or fire department report. 

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized.  If you do not have the 
information, it is not necessary to complete all the boxes.  However, it is very difficult to identify the scope of a vehicle problem 
unless the vehicle identification number (VIN) is known.  The VIN is located inside the vehicle on the dashboard adjacent to the left 
(driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door jam.  It may also be listed on a dealer repair 
invoice or your insurance or registration cards.  When reporting a tire problem, the brand name, tire line and complete tire size should 
be included.  Be certain to provide the DOT tire identification number.  It is usually located near the rim flange of the tire on either 
side of the tire.  

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open 
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.  
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists. 

Any information provided is entirely voluntary.  There is no consequence or penalty of any kind if you do not wish to provide it.  We 
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in 
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc. 

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside.  If a larger 
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing. 

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236. 

Thank you for your cooperation. 

 

      Sincerely,       
                                                                                                        

                                             

                                                                             Randy Reid Chief     
                                Correspondence Research Division   
                                 Office of Defects Investigation    
                                                         Enforcement 

Enclosure:  VOQ 

 




