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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

From: Wells, Cynthia CTR (NHTSA)

To: Johnson, Lajuan CTR (NHTSA)
Subject: FW: Upload

Date: Monday, July 29, 2013 1:27:54 PM
Attachments: Brake repairs.pdf

From: Chan, Steve (NHTSA)

Sent: Monday, July 29, 2013 1:27 PM
To: Wells, Cynthia CTR (NHTSA)
Subject: Upload

From:

Sent: Friday, July 26, 2013 9:33 AM

To: Chan, Steve (NHTSA)

Subject: RE: Your report to NHTSA; ref: 2007 Toyota Camry Hybrid Brake Failure

Mr. Chan,
Thank you for your reply.

1. Attached are 3 invoices from Toyota of Tampa Bay and Wesley Chapel Toyoto. The first
ones from Toyota of Tampa Bay and Wesley Chapel Toyota are the diagnosis and the last
from Wesley Chapel Toyota on 1/30/13 is the repair. | found it interesting that they told me
they were replacing the part with a "new and improved" part when | questioned what my
warranty was on the replacement and what was my guarantee that this wouldn't happen
again.

2. In December 2012 | noticed the car was making noises. When | got my oil changed at
Tampa Bay Toyota near my workplace | asked them about it. They recommended a
replacement of the ABS actuator and quoted me a price of $3,500. The service rep told me
that the car was safe to drive, it wouldn't be a problem. He seldom saw this type of issue.
When the warning light first came on about a month later, the brakes were spongy and
there were two times before 1/30 that | felt | had no braking ability at all. The first time this
happened when | was traveling approximately 45 mph on SR54 near my home, the warning
light suddenly came on and the car felt funny - | don't know how to explain it, but | knew |
was in trouble. Luckily | was able to get over to the side of the road by downshifting. The
system reset and | was able to get home. My husband checked out the car and it seemed
fine again, the lights were off and nothing was wrong. The second time it happened like
that | was on my way to work a couple of days later. Again | was able to get to the side of
the road and get the system to reset by shutting off the car and turning it back on. When
the light came on permanently shortly thereafter (on my way home that day from work if |
remember correctly) | don't remember how the car handled, | just got it to the dealership as
quickly as possible. | was frustrated that no one thought this was a defect in the car.
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Wesley Chapel Toyota where | had purchased my car at least discounted the price of the
repair.

| guess the short answer to your stopping question is yes - there was no brake response
at all those two times when the warning light flashed on. When the light came on
permanently I'm guessing the system disengaged and | had regular braking but no ABS.

| believe this is a defect to this part and Toyota should do something about it.

Thank you for your time to review this claim.

From: Steve.Chan@dot.gov

ro: I

Subject: Your report to NHTSA; ref: 2007 Toyota Camry Hybrid Brake Failure
Date: Wed, 24 Jul 2013 21:03:41 +0000

ocar I

Thank you for reporting to the National Highway Traffic Safety Administration (NHTSA)
concerning:

“ABS WARNING LIGHTS APPEAR ON DASH, INTERMITTENT LOSS OF BRAKING. SYSTEM RESET AND CAR WAS FINE FOR
COUPLE OF WEEKS THEN IT HAPPENED AGAIN. SYSTEM RESET AGAIN - FINE FOR ANOTHER COUPLE OF WEEKS NOW THE
LIGHTS ARE ON AND STAY ON. TOYOTA DEALER WANTS $2500-3,000 TO REPAIR SYSTEM AND TELLS ME IT IS RARE AND
HAVEN'T SEEN IT IN OTHER VEHICLES OF MY TYPE. YET | FIND SEVERAL PEOPLE WITH THE SAME YEAR, MAKE AND MODEL
OF MY VEHICLE ON THE INTERNET WITH THE SAME PROBLEM. COINCIDENCE??”

Please email me a copy of the repair invoice, or the diagnostic invoice if the brake problem
has not yet been repaired.
When the brake symptoms occurred, did the vehicle take longer to stop?

Thank you.
Steve Chan

Safety Defects Engineer
Office of Defects Investigation /NHTSA























