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U.S. Department 1200 New Jersey Avenue, SE
of Transportation Washington, DC 20590

Naﬁ_onal HIghWGY INFORMATION Redacted PURSUANT TO THE FREEDOM OF
Traffic safety INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)
Administration

May 21, 2013

| NVS-216 nlm
» Ref. No. 10494431
Apache Junction, AZ [}

Dear

Thank you for your correspondence concerning your model year (MY) 2004 BMW R1200C
motorcycles. The National Highway Traffic Safety Administration’s (NHTSA) Office of
Defects Investigation received your correspondence. We regret any inconvenience our delay in
responding may have caused you.

NHTSA is the Federal agency responsible for improving safety on our Nation’s highways. We
are authorized to order manufacturers to recall and repair vehicles or motor vehicle equipment
when our investigations indicate that they contain safety defects in their design, construction, or
performance. We also monitor the adequacy of manufacturers’ recall campaigns. In order for
the agency to initiate an investigation, we look carefully at the body of consumer complaints and
other available data to determine whether a defect trend may exist. We do not have authority to
act on isolated problems or resolve disputes between individual owners, dealers, or
manufacturers.

You indicate that your two MY 2004 BMW R1200C motorcycles develop a fuel leak at a fuel
line disconnect. You state that you are aware of at least one recall regarding leaking quick
disconnects in BMW R series motorcycles produced between 1998 and 2004. You called BMW
but they advised that your motorcycles were not included in the recall. In addition, BMW told
you that they have no control over the inclusion of specific vehicle identification numbers (VIN)
in a recall.

On January 15, 2004, BMW initiated NHTSA Safety Recall Campaign No. 04V-028 (summary
enclosed). The recall addresses a potential safety defect involving a crimp-type hose clamp on a
fuel line that can develop a leak in certain MY 2000 through MY 2004 BMW 1200R and 1200K
motorcycles. BMW determined that the problem could occur during service due to improper
reconnection of the coupling. The affected motorcycles were produced between May 2000,
through December 2003.
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If your motorcycles were produced between the affected date range we recommend that you
contact BMW for further assistance. In addition, NHTSA does not have access to a
manufacturer’s VIN’s or production dates. Therefore it incumbent on manufacturers to
determine which vehicles are affected by the safety defect and provide NHTSA that information.
NHTSA uses VIN information to monitor recall completion rates and to review the adequacy of
recall remedies. ‘

Should you encounter a safety-related problem with a motor vehicle or motor vehicle equipment
in the future, we would appreciate it if you would complete an electronic Vehicle Owner’s
Questionnaire online at www.nhtsa.gov or call the Auto Safety Hotline at 1-888-327-4236.
Also, a summary listing of vehicle owners” complaints, safety recalls, manufacturers’ service
bulletins, etc. can be obtained at our web site.

Sincerely,

Randy Reid, Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure
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| Cowpaign = Crimp Connaction and Quick-Discormect Coupling
Recat : 2000 2004 BRW R & K Mcxial Motorcyclas
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Doar Mr. Pargon:
Following this cover sheet, plesse finct BMW's Part 573 raport partaining Yo the referencad
issua.

Theeigned original has been esat to Mr, Kan Weinstein via FadEx
Slnceroly, |
Maxtin Rapeport

Safsty Enginearing Manager
Ce: N Seymour (NHTSA}
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National H Traffic Safety Administration
iyl
msanms?éet,s.w.
Washington, DC 20590
Re:  Reosll Campaign - Crimp Connaction and Quick-Discorsact Coupling
2000 -2004 BAW R &K Modal Motorcyciee
Duﬁlt. Wainstein:

Thic notice tg sant to you in accordence with the eguirements of the: Metional Traffio and
Motar Vehicie Safety Act of 1688 and 490 CFR Pat 573. :

Pursuant to Soction 673.8(c) of the abave, we submit the following information.

1. Manytacturen Bayeriaghe Motoren Werks AG (BMW AG)
Designated Agent: BMW of North Amarkss, LLC
Woodclff Lake, New Jarsey 07677
2. Bllako: BMWY
Modeol Yeer / Model: 2000 = 2004 / R & K Modele
{excapt R 11005}

Inclygive Dates of Manufacture: 5i2000--12/2003
3 The number of vehiclas potantially containing the defoct is approximately 48,000,

4 The percentage of vehicies estinwad to achadly contein the defiect is less then twe

6. The potuntial defact imvolves crimp-tyne hose clamps slong the fuel ine of the
offoctad motoreycies. In certain coses, msufficlemt force hag been applied to the
erimp.  As a rosul; & small leak could dewslop, |f 5 leak develops, it ls more
pravalent during s cold etart of tha motorcycla.

a BMW became awere that during motarcycle sendcing, the o-ring contained within
ﬂufua_l lina quick-disconnect coupling could becoma ., DWW datarmined
that this could ocour during motortycla servicing due to an imgwoper recoanaction
of the coupling. I July 2002, BMW kkgued a Sarvice information bullstin conteining
mvlge.m procadure for reconnacting the quick-disconnect coupling during

©



04V-028 Qo @

of ary ancidents that may ba ralsted o thig lssue, Howaver, BMW has recelved one
clalm conceming an injury that may bs reiated to this problem.

Not epplicable.
BMW will conduct a recall campdign to remedy tha affocked motoroycies. All
crimp-typa hosa ciampg will be ngpaciacl. A messuremant of the crimp gap wil be

talemn and compwed 10 the spacified dimenslan. N naceszary, the gap wil be
adjustad 10 the spacified dimansion by a new crimping tool.

Additionaity, all fual Bne quick-deconnect couplings will ba inspected. i a leak is
detocted, the o-ring contained within each quick-disconnact coupling will be
mplaced. i demage iz faund on tha quick-disconnect coupling, it wil be raplaced.

The new service information bullatin propered for this recel! will reintoma the proper
procedurs for reconnecting tha quick-theconnact coupling during motorcysle
servicing.

BMW spacts to bagin and complate owner notification in lets Februgry 2004.
A copy of the Servica Bulletin wik bs submitted when usitable.
A draft copy of the owner notification latter is sttached.

Not applicable.




TREAD ACT CUSTOMER REMBURSEMENT PLAN
{BNIW of Morth Ameries, LLC)
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Cusiomat Reimbnssament for Safty Retated Reoal! Repeira
Mmmmwmmmmsm

The cusiomer is ancalraged b request Pefmburssment from thai autharized BRAVY retallar. Aherniadivaly, tha Susiomes
midy euben the nequest for reimbursemant o the kilawing addrese:

Customer Relstions Depasimont
BV f Nefh Amenics, LLC
P.C. Box 1227

Waatwood, NJ 076751227

In ol caasas:

»

mwmwmwmmauMNﬂanWw
such a8 towing, renlel, scommodations, damage repars, 816,

Expeness from repair tackkies cutgice of le B retatiar network will be considersd however, e
procodure et meet BIYY stadends and use BMW Ganine Peris,

When BMW Genuing Payly are ed, B Manufacturers Suggested Rutall Prica (MERF) wil be comidensd
nmagmi’wmmwﬂdtm

for repais prromiad more mdmalhrﬂwﬂedm.ummﬂwmmmw )

Pxpansss
" BATW g natekgble for mimbursement,

Tecn and hazardous washe disposal, whare previsusty pad, are elgible for reimbussement.
SMW will nat reimbures for pricr repsirs Uhat did notuiitze BMN Genwine Pars,

The sutharized B netaller wifl quest 3 copy of the owmer notification ielier, &0 wal 6, 2 Copy of e owner'y
previcusly paki lavaice, snd then inspact te vehicle {f 2l In #a possession of e iveice holder) ko delermins e
acopd and quality of the previcus repair. mmummhwdmdmapt



DRAFT

February 2004
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Recall Campeign No. 04V-x0cx, Crimp Counegtion and Quick-Disconnect Coupling

Dasr BMW Dwniar

This notice is sant to you in accordance with e requiremants of the Natlnnd Traffic and Mutnr
Vehicle Safety Act.

BMWAGhISdﬁGIdIdﬂmudnfectuhm mmmmﬂmmmmwtmm
- 2004 BMW R & K Model motorcycles. Our records indlcate thtywmﬂumernfa
MIUMU&!H&

WEDEEEH

The potential defect involves crimp-type hose clamps elong the fugl line, In cortaln cases,
insufficient force haa baen applied to the orimp. As @ result, a small leak could devalep. i a leak
devalops, It is more common during & cold siart of the motorcycle.

You mymlnuommummmch. Mmr,unmthmthlomblun
unattenched.

1, CONTACT YOUR AUTHORIZED BMW RETAILER IMMEDIATELY TO HAVE THE
NECESSARY REFAIR PERFORMED AS SOONAB POSEIBLE.

2. if you are in any concemed with abiity to safely oparsie the
muhmh,phmczlwuamlmnﬂoﬁmlwpmn?puduulrd

3. W you dateot o fusl laak, your motorcycle may be mxperiencing this problom. H
this ocew's while oparating the motorcycle, you should pull over carefully to =
safs locstion awsy from traffic amd immadistely comtact BMW Roadside
Axgistance at 1-500-232-4263 to have the motoreycis brought to the néarest
Authorized BMW ratallor, I you dutuct 8 leak prior to riding, plsass contact your
Mmlhrwmiorpmnanlupllrummm

4. if you are not the rider of this 1 ath
o : only motorcycls, pleasa advies all ather riders of

DESLERPTION OF REPAIR
The repsic will consist of inspacting, and IF neceasary adpsting, all crimp-type hose clamps.

Additionally, alf fuel line guick-disconnect couplings will be inspactsd. If a leak 18 detactad, the
quick-discoanect o-ring will be replaced. If damagad, the guick-disconnect coupling wik be

replacad. _
This rapsir may take up to 2 hours depending upon speciiic madel amﬁaumﬂan'

This ropair will be performed S of cAprpe by your Authorized BMW retaller. Additlonal time
mey be required depending an tha BMW rataller's acrndullnu and procesging.
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OTHER INFORMATION

i you are no fongar the cwner of this vehicls, we would sppreciate you fumishing us with the
nama and sdcresa of the now ownir using the encicoed posiage-pald card. '

If you are a tessor of this vehice, Federal Regulations reguira you to forward tls notice to your
lsgeee.

if you have alraady harf this repair performed at your own exXpensa, plaese ses the attachment
regarding possibia sligiiity for relmbursement.

muummmwnmmﬁwﬁmwmm
BMW retaller.

We appreciate your confidenca in our product, and wa wish to do everything we can © raiain
vour coniignce. Should you nead addiional assistance, you may contact BAMW Customer
Reolations and Services at 1-800-831-1117.

1 tha BV retailer s unable to remedy the defect without chargg or within a reasonebie petiod
of tima, you may natify the Adminigtrator, National Highwey Trathe Safety Administration, 400
Ws.w., Waghington, DC 20508, or call the toll-free Auto Safety Hotline at 1-838-

BMW OF NORTH AMERICA, LLC



 TREAD ACT CUETOMER REMBUREEMENT PLAN ’
{BMWY of North Americ, L1.0) 04V-028 Dot @

Ffyou hews Rl for the ropelr doacribed in Se wikactiad Jalber, anl you woukd Hee o bo coneldened o reimbursaman,
pleags contict yOUT Aihorized BATY Teishar. Experieag v rapair facilties oiiiida of e BARY retaller netivork wil
be consklersd; Fwwver, the procecur must mest BMW siandercs and uss BATW Genuns Parts,

Your suthorized BIUW reésilor will request 8 copy of your owner notiicalion lelter, as wol &, a copy of your praiowsly
peid Invaics, and than inspect the vehicls (ifit s sl In your possession) peior b submillieg & cisim on your balsalf 0
BRIV of North Amacica, LLG for reinbursement, 4

Ploae nole the folowing:

o Gniyarepairthat o the subjact of iig safiy recel Is reimbursable. Consexuanial expanses such 83 kg,
rentl, accommodaiions, semage Fopas, el wil not bo rembursed.

Whon BMW Gonvine Parts ane usad, the Manufaciurm Suggasied Ratell Prica (MSRF) will be considensd
’ aﬂwmhmﬂlw:%a.

» Expinses for ngpairy parfonmed rore ihan 10 days after the dete of the iast ounes notifcaion lalior sent by
BWAY am not siigible for rembursament.

s Teows aw mﬁmﬁnmym'd. e sligible fix raimbursoment.
o DU wE not reinbures for prior repairs thel dd oot uize BUIW Gamsing Party.

W aricipacs 128 your authcvized BV retaiier wi ba abie & nawer any qUORoNS that you may have mgaring
your qualiicalions: for reimbursament of a previous Tapalr. i you quaiify for such s mimbursemant, thisy wil slso be
able to advise you of the manner in which you could receive reimbursement.

We rocommend tha your suthorkasd BN retaler be your primacy contact on his kasus; howewer, our Customer
Raigtions and Servicss Deperimant may be contacied & 1-800-831-1117 Tor mny apacisl assistance it you may

roquirs.
Alenalivaly, you may submil your reguest for rimbursenant i the folowing addrms:

Cusiomes Relssions and Senvices Depariment
BAWY pf North Amarics, LLE

P.O. Box 1227

Vealwaod, NJ (Fe7S-4227
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BMw Group Company
Mokt sddress
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Wastwood, NJ
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BMW Group

Gaorge Person /NHTSA

202.366.5210

202.366.78682

Msrtin Rapaport / Safety and Environmental Enginesring
{201)573-7708

{201} 782-0764

20 January 2004
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Rocall Campaign - Crimp Cannection and Quick-Digcormect Coupling
2000 - 2004 BMW R & K Model Motorcycles
Amendmaent to Part 573 Report

Dear Mr, Parson:

Following this cover shaet, plsase find BMW's amended Part 573 report pertaining to the

| referenced ksue.

The signed criginal haa been gent to Mr. Kan Walnsteln via FedEx,
Sincanaly,

Martin m
Safety Engineering Manager

Ce. N.Seymour (NHTSA)
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Re:  Racall Campaign - Crimp Connection snd Quick-Disconnect Coupling -
2000 - 2004 BMW R & K Wodal Motorcycies
Amandnwnt to Pat 573 Report

Dear AMr. Welngtein:

mhmﬂmiummmmsmmmmmmwm

acifically, goction 3 of our January 15, 2004 raport due to 3 clerical
2:. Ov.lr;:;'l #ﬁlrﬁmt&t:lﬂdhuﬁmﬁ:mﬁdmw
vehicies, Therafore, our report is ivigadea

Tha number of vehicles potentially comiaining the defect is spproxdimately 39,000,

'fwejé

Sﬁwﬁndm Managar






