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U.S. Department of Transportation
National Highway Traffic Safety Admininstration
Attn.: Randy Reid
1200  Jersey Ave. SE
Washington, DC 20590

Cc: ,

BMW of North America
PO Box 1227
Westwood, NJ 07675-1227

Date: Octobef, 15, 2013

Ref: 10494431 NVS-216

‘Ref.: BMW R Series Quick Disconnect recall
VIN WB10319A547, '
VIN WB1031 9A24Z7

Dear Mr. Reid,

thank you for your response to my complaint in regards to the plastic quick
disconnects used in my BMW R1200C motorcycles.

I disagree that only motorcycles which were produced through December 2003
are affected: Both of my R1200C’s were originally equipped with the plastic
quick disconnects, one was manufactured in 10/2003, the other one in 02/2004.
Both bikes developed a hazardous fuel leak and when I asked BMW to
reimburse me for the repair at a BMW service center (on the one which was
manufactured in 10/2003) I was told “the VIN of your bike was not included
in the recall, that’s why you have to pay the repair of the quick disconnects
out of your own pocket.” When I asked why they didn’t include all of the
bikes with the plastic quick disconnects, the answer was “we don’t have any
control over ‘the question which bikes are included and which ones not, we get
the list-of ‘VINs ‘from the NHTSA”.
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From your letter I understand that this is not true and it appears that this
answer was just a cheap excuse. I am under the impression that BMW knows
exactly how many bikes were delivered with the plastic quick disconnects and
tried to save money by only recalling a part of the vehicles.

I feel that this practice is not only deceptive towards the NHTSA (obviously
BMW tried to show “We have addressed this issue...”), it is also irresponsible
not to recall all of the bikes which were delivered with the same faulty parts.
Even the manufacturer of these plastic quick disconnects admitted that the plastic
used inthese parts wasn’t resistant to the ethanol contained in US gasoline.

A BMW service advisor told me that he has not seen a single R1200C on which
the plastic quick disconnects were still safe. There are numerous reports of
owners of R1200C’s talking about fuel spraying out of broken plastic quick
disconnects. I will include one report as an example, there are more reports on
www.chromeheads.com

Sincerely
Yours truly,
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U.S. Department of Transportation
National Highway Traffic Safety
Admininstration

Attn.: Randy Reid

1200 Jersey Ave. SE
Washington, DC 20590

EOES0 L TR A T R M RRPRTTTRN





