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COMPLAINT-

On or about October 26,

Woestchester Toyota in Yonlers,

department at Westchester Toyota
point inspections. OD or about Mare
steering column of the car. Every timne 1
«oJupking”sound. Atmy next
' t Westchester Toyota. I was told “not to

“dges not pose 4 safety concern”. The noise continued and

would hear a

this noise to the Service prufessional a

worry” that this neise
continues to this day.

Subséquently, I
Bulletin (see attached), The

2005, 1 purchased a new 2000
New York. 1
for standard oil
h 2609 1 noticed & disturbing noise it the
1 would make a turn to

Toyota Camry from
continued to use the service
changes and recommended 25

the right or left 1

oil change (Mareh 3, 2009 X mentioned

pecame aware of the February 16, 2006 Toyota Technical
Bulletin states,
may hear a clunk or knock type poise when

in pertinent part that “some customers
turning the steering wheel left or right.

A new intermediate shaft has been developed to address this concern.”

On muy recent visit t0 Westchester Toyota for
to the attention to the
‘Westchester Toyota to remedy this problem
further expecting Westchester Toyota to
acknowledged through the issua

1 brought this bulletin

has a defective part.

an oil change on May 29, 2012,
gervice Consultant as 1 was expecting
by installing the new shaft. 1was
install this part free of charge, as it

ace of the technical bullctin that my 2006 Camry

[ was told by the Scl-viée Consultant that although the part is defective and

should be replaced, it is not a

replaced frec of charge if I had com
period (36 months or 36,000 miles, which ever occurs first).
da

Consultant that 1 had complaine

{0 worry” The
complaint in Westchester
this noise each time I had

Had 1 known that this

jssue a service pulletin, ¥ would have bad this

Service Consulta
Toyota’s com
my oil change
believe that my file does not indicate my

wwarranty issue”
plained about this problem

1t told me that there was no record
puter data base.
d at Westchester Toyota, I find it hard to

and it would have only been
during the warranty
[ reminded the Service

bout this problem but was repeatedly told “not

of my
As I repeatedly mentioned

many complaints.

defect was serious enough for the manufacturer £

problem remedied during the

warranty period. I only recently became aware of this bulletin. At this writing, 1

only have 40,
~ expect to have

1t is my belief that Toyota Westehester
has openly jdentificd as

especially @ product it
free of charge.

c0/¢0 'd

ON K94

928 miles on my Toyota Camry

it for many more years.

and T take good care of my car and

Toyota should staud by its prodhcts,
having a defective part, and replace it
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