INFORMATION Redacted PURSUANT TO THE FREEDOM OF

., INFORMATION ACT (FOIA), 5 U.S.C . 552(R)

A) Form Agproved: OMB, 0, 2127:0008
(\ DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
U,S,vDepamrent Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects FEB -1 zma
National Highway 1-888.?‘\5“_- 2 17-JAN-2013 Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET www.nhtsa.dot.gov [hotline 10493344
OWNER INFORMATION (Type or Print)
Name Number
Addres: . —
u r
Gty  cpESNO State ., Zip Co ﬂ

The information you provide will be used to identify potential safety-related defects. We may
applicable vehicle manufacturer during an investigation o

Act notice. See 49 FR 53971 (Sep. 3,2004).

share your information with the
r recall in accordance with the routine uses described in the agency’s Privacy

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver’s side | Make Model Model Year
: . HONDA CIVIC 1999
(Heeseze4y I
Date purchased m \N;m and Telephone Number ( S 54 ) 247 [~ [ GOK Engine: Fuel Type:
Sl 1999 : a Nar t'\,. 155 W . 1&@(” \ | No: Cylinders
Original Owriler | Deafer’s Citw B : State Zip Cod
TWis 3 G [Se0z
Transmission Type mﬂtﬂOCK Brak ipowem-ain Multiple Failure: Indident Date(s)
Cruise Control L 01-DEC-2012
FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 110000 ELECTRICAL SYSTEM Failure Mieage | Failure Speed
105000
_ADDITIONAL ITEMS TO BEC ED WH TING A TIRE FAILUR
Tire Make Tire Model (Name or Number)

Tire Size (Example P215/65R15)

DOT No. (Exanple: DOTMALSABCO036) [ Original Equipment

1 Prior Repair Failure Location:
Tire Component Code Tire Failure Type:
/_7
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: IModel No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
Ple in il the il 's), Failure es) in fes).)
Crash Fire Number of Persons Iniured | - Number of Deaths Reported to Police
Cyes [Xno | [Dves IXI No 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up

to the failure, (2) failure and its consequences,
i.e, parts repaired or replaced

(and if old part is available).

TL* THE CONTACT OWNS A 1999 HONDA CIVIC. THE CONTACT STATED THAT WHILE DRIVING 60 MPH, THE VEHICLE STALLED WITHOUT
WARNING, THE FAILURE WAS EXPERTENCED NUMEROQUS TIMES. THE VEHICLE WAS TAKEN TO A LOCAL MECHANIC WHERE A DIAGNOSTIC WAS
PERFORMED. THE FAILURE WAS LOCATED AT THE IGNITION SWITCH. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS
CONTACTED AND ADVISED THAT THE VEHICLE WAS NOT INCLUDED IN NHTSA CAMPAIGN ID NUMBER: 02V120000 (ELECTRICAL SYSTEM:
IGNITION: SWITCH). THE VIN WAS NOT AVAILABLE. THE APPROXIMATE FAILURE AND CURRENT MILEAGE WAS 105,000.

and (3) what was done to correct the failure;

Include, if available: Police/F a nt n ir Invoice, ATTACH ADDITIONAL SHEETS IE NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information |s requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to is quest ire. Your

p P may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your r
or a statistical summary thereof, may be used In support of the agency's action.

A
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January 30, 2013

Dear NHTSA XE(‘“?""" DA

| am sending you the information regarding my 1999 ﬁbﬂdﬁ@ﬁncv | spg(%w/g(gn @ North American
Honda and asked her if my car could get repaired because | was experiencing the same problems as the
hondas that were recalled. Kim said they would not fepair my' car because the VIN number was not
recalled. | explained to her again that it was a malfunction in my honda and that | have to drive the
freeway to work and there has been several times that the car just stalled without any kind of notice. |
missed several days of work due to me being scared that | was going to get killed on the freeway going
and coming from work. | finally had the money to repair my car and did a diagnostic to find out the
exact problem and it was the ignition switch.

| want North American Honda to reimburse me the money | spent to fix my car plus the days of work |

missed. | spoke to someone in your office and they advised me to stop driving my car until | could fix it
because it was very dangerous and | could eventually be killed by a big rig driving on the freeway to and
from work.

Regards,

Fresno, CA-
I




January 2, 2013
Dear American Honda Motor Co, Inc

| have been hearing on the news, radio that the Honda cars have a malfunction due to the ignition. |
have a 1999 honda civic | bought in 1999 brand new. My Honda is doing the same thing that you have a
recall on. | will be driving on the freeway along side big rigs or a big rig will be behind me and the car
stops. | have come very close to being hit and if and big rig hits me | will be dead!!

| know that if | die to this malfunction due to American Honda Motor Co, my family will be suing you
because | am letting you know that this problem needs to be fixed just as you have fixed the other
Hondas. This malfunction is very dangerous and every day | have to drive my car to and from work | am
risking my life because you have not recalled the 1999 honda civics.

| know for sure that if anybody that works for American Honda Motor Co has a family member driving a
Honda doesn’t matter what year they would want it fixed. | know that none of American Honda

My Honda needs to be fixed ASAP so my life is no longer in danger.

Regards,




Tender Date:  01/17/2013 Tender Time:  12:00 PM
"POS Trans#: 20106 Store : 0624

Tender Register : 105 TenderTill#: je

Tender Cashier : 304178 -

General Comments

ignition switch inoperative at times, there is a recall from dealer number 725108. cust needs to contact dealer to find out coverage of defective
part

Code Descriptions

N:New_
Invoice History

REVISION # CONTACT DATE WRITER

Initial - Phone 0.00 . 2013-01-17 JOSE G ESCANDON

authorize ENGINE LIGHT CODE PULL LBR : 1 X 0.00

Service Information

ENGINE LIGHT CODE PULL LBR
Code Retrieved 3: _ Code Description 3: _

Code Retrieved 2: _ Code Description 2: _
Code Retrieved 1: _ Code Description 1: _

! I - NEED A TOW? CALL 1-800-PEP-BOYS or
T W 1-800-737-2697 ONEANT .




ALLDATA Online - 1999 Honda Civic EX Coupe L4-15%0cc ... http://library.alldatapro. com/alldata/LIB~C33328~R0~OD~N/0...

Loq Out | Help PEP BOYS CORP

Select Vehicle | New TSBs | Technician's
Reference

.. Conversion Calculator

1999 Honda Civic EX Coupe L4-1590cc 1.6L SOHC (VTEC) MFI

Vehicle Level # Powertrain Management # Technical Service Bulletins# By Symptom Recalls =#
Recall - Ignition Switch Replacement 4

Recall - Ignition Switch Replacement

02-031

September 24: 2002

Applies To:
See VEHICLES AFFECTED

Safety Recall:
lgnition Switch

(Supersedes 02-031, dated September 17, 2002)
Updated information is shown by black bars and asterisks.
BACKGROUND

Electrical contacts in the ignition switch can wear prematurely due to high electrical
current passing through the switch. Worn outignition contacts could cause the
engine to stall withoutwarning. Although the engine will restart in mostcases, a
vehicle that stalls while driving increases the risk of a crash.

- VEHICLES AFFECTED

A 1997 Accord (L4)

A 1995-99 Accord (L4 and V6)
A 1995-00 Civic

A1997-99 CR-V

A 1997-00 Odyssey
A1997-99 Prelude

Not every vehicle in the years and models listed above is affected by this campaign.

Before beginning work, verify that the vehicle is eligible by checking atleastone of
the following.

01/17/2013 10:14 AM




ALLDATA Online - 1999 Honda Civic EX Coupe L4-1590cc ... http://library. alldatapro.com/alldata/LIB~C33328~R0~OD~N/0...

A The customer has a notification letter.

A The vehicle is shown on your campaign responsibility report.

A The vehicle is shown as eligible on a DCS oriN (Interactive Network) VIN Status
Inquiry.

CUSTOMER NOTIFICATION

All owners of affected vehicles will be sent a notification of this campaign. An
example of the customer notification is at the end of this service bulletin.

CORRECTIVE ACTION
Replace the electrical (ignition) switch.

NOTE :Reinstalling aftermarket parts (security Systems, alarms, audio systems,
etc.) connected to the ignition wiring is not covered under this campaign. Ifa
customer wants a non-Honda part reinstalled, the shop thatinstalled the part (or
the customer) must do the work and assume liability. In addition, the customer is
responsible for all costs associated with the non-Honda part and its instaliation. If
you have any questions about this, please contact your District Service Manager.

ignition Swilch:

1997 Asoord — F/N 35180-5Y8-305

{L4} HIG 7205255

1998-88 Avcord ~  P/N 35130-884-308

(L4 and VB) MG 7204415

1888-00 Civig ~ P/ 35130-804-308
HIC 7205297

1087-99 CR-V ~ PN 358130-810-306
H/C 7205305

1997 Oudyssoy ~ PN 35130-8X0-408
MG 7205263

1888 Qdyssey - P 35130-8X0-305
HIG 7205271

198500 Qdyssey ~ PN 35130-80X-308
HIC 7204423

1997-89 Prelude — P/MN 35130-830-305
HIG 7205280

PARTS INFORMATION

TOOL INFORMATION

20f3 01/17/2013 10:14 AM
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ALLDATA Online - 1999 Honda Civic EX Coupe L4-1590cc ... http://library.alldatapro.com/alldata/LIB~C33328~R 0~OD~N/0....

" * Terminal Pin Tool: P/N 07JAZ-002020A, H/C 3057749 (part of Terminal Pin Tool
Set,
P/N 07JAZ-002000A, H/C 3057715) *

Desoription FRT | Template ID
Raplacs ignition swilch
1987 Aceord (L4) 05 | oz-as1A
1998-88 Accord {L4 and V6) 04 | 02038
1988=00 Chvip 2.8 02-0310
1987-88 CR-Y 04 02-0310
1997 Quiyssey 04 o203k
1888 Odysaey 04 {2-031F
188800 Odysasy 07 {20816
198788 Praluds 4.5 02031

WARRANTY CLAIM INFORMATION
Operation Number: 725108

Failed Part: P/N 35130-554-A01
H/C 5435455

Defect Code: 5B0 (the "O" is a zero)
Contention Code: LS55

Skill Level: Repair Technician

WRW’!’W mmmnmmm:ammwwwfwmwmmmﬁmmwm
| pepipenerd, and taining to correctly smd safshy mainbain your viliche mmmmmmmmmmww itymmm_m&m
mumcmmmmmmmmmm afmwwmmmmmm

Disclaimer

© 2013 ALLDATA LLC. All rights reserved.
Terms of Use

01/17/2013 10:14 AM




ALLDATA Online - 1999 Honda Civic EX Coupe L.4-1590cc ... http://library.alldatapro.com/alldata/LIB~C33328~R0~OD~N/0...

-

Loa Out | Help PEP BOYS CORP

Select Vehicle | New TSBs | Technician's Comg:ar::r;f

Reference

Conversion Calculator

1999 Honda Civic EX Coupe L4-1590¢cc 1.6L SOHC (VTEC) MFI

Vehicle Level % Powertrain Management @ Technical Service Bulletins % By Symptom -» Recalls®
Recall 02V120000: lanition Switch Defect €+

Recall 02V120000: Ignition Switch Defect

DEFECT: On certain sedans, coupes, hatchbacks, and sport utility vehicles,

electrical contacts in the ignition switch can degrade due to the high electrical
current passing through the switch when the vehicle is started. Worn contacts

could cause the engine to stall without warning, increasing the risk of a crash.

REMEDY: Dealers will replace the ignition switch. The manufacturer has reported
that owner notification began July 12, 2002. Owners who do not receive the free

remedy within a reasonable time should contact Honda at 1-800-999-1009 or
Acura at 1-800-382-2238.

© 2013 ALLDATA LLC. All rights reserved.
Janms gUse

01/17/2013 10:14 AM




" 6346 N. BLACKSTONE AVE,
R | FRESNO, CA 93710
(559) 435-5000 « FAX (559) 435-6324

& SO 2 800-339-9244
MRA, of FRESNG ! l

' www.clawsonhonda.com

RECOMMENDED SERVICES
OPERATION |  OPERATION DESCRIPTION

08HOZ1 ADJUST TIRE PRESSURE

OPERATION DESCRIPTION mo/mi | TOTAL
90000 MILE SERVICE 0.00

| momi | TOTAL |  OPERATION
0.01 | 01402090

SERVICE HISTORY

| REPAIRORDER |

MILEAGE | ADVISOR | TECHNICIAN | TYPE |  OPERATION OPERATION DESCRIPTION
04HOZ A-MAINTENANCE SERVIC

|mwyaummemwauw&kmmmmﬁmumwm. together.with the furnishing by you of the necessary parts and other
nutthbvwchmp@i:amaqree:mmmnMrsspmblebrmddmcawedbyunavﬂnbmyorddayodmwmydpmormw

12/10/12 496766 105051
08HOZ1 ADJUST TIRE PRESSURE
10/24/12 493848 104121 11H0Z04 FLUID LEAK-ENGINE
08HOZ1 ADJUST TIRE PRESSURE
30H0Z *AUTO TRANS DIAG
15H0Z~4 BRAKE FLUSH
SALESPERSON NO. , S ERVICE STATE REG# AM52851
s § YEAR/MAKEMODEL - . PRODUCTION DATE | STOCK NO. LICENSE NO, R. 0. NO.
| 99/HONDA/CIVIC/2 DOOR COUPE : 1499348
SA e i CUSTOMERNO . SERVICECONTRACT DEUVERYDKI'E : DELI\_IERYMILES SELLING DEALER NO. R.O.DATE
1154472 s A : : G 01/21713
FRESNO, CA : T OOLOR £ "[ CONTRACT NO. EXPIRATION DATE| EXPIRATION MILES Tjio49
S : icl 2 - [7URBO [MWMC | AR COND.| P.S: TRANS - [ MILEAGE ADVISOR NO. ADVISOR :
5 et ino ol s d [HOZZ LY. Y A |:105,547| . 129 ANDY RUIZ

JIME RECEIVED | DATE/TIME PROMISED | PRIOR brwmm;hnwummwmmeovmﬁmmymrpemmmmmmmynabllyhoomedonvm_hamhiepair;ﬂmyou
. 0] / E] /'] 39 ogooam THonY shaﬂnotberewomi:laforlossotdmnagemmabovevnhtde.ormbslenmm;lnasoam,maom-rmgbeywnyomomw;
X A | 3 ﬂpa@mwrusmm'slhni;mwmomdgpdmmmmﬁdabmmmmropnbslhareto;Myouromployoes

T ~ | CABOR RATE may operate the above vehicle on streets, higt or elsewhere for the purp of testing and/or inspecting such vehicte.

APPOINTMENT

X ves

[ No
. ORIGINAL CUSTOMER ESTIMATE:
: Ry :161.31 REASON FHONE RERSED TR
X Cd s
: ; [DATE [TIME | PHONE FORINPERSON | AUTHORZED BY | ADDITIONAL AMOUNT
COMMENTS : : o g g v : s
WAITER/REPLACE ELECTRICAL PORTION IGN SWITCH $161.31+TX RrASON FHoNe f“sm‘m

W%%%| BY LAW, YOU MAY CHOOSE ANOTHER LIGENSED SMOG CHECK
FACILITY TO PERFORM ANY NEEDED REPAIRS OR ADJUSTMENTS
-| WHICHTHE SMOG CHECK TEST INDICATES ARE NECESSARY.

" /| WITCH. HAD DIAGNOSIS PERFORMED AT OUTSIDE FACILITY.

NS P EE AN BB S S sy | There is a hazardous waste fee
A CARD 10% OFF P&L charged on every repair order.

| CHECK TIRE PRESSURE AS PER CALIF. AR.B. SERVICE HOURS
| RIGHT FRONT ------ LEFT FRONT----- MONDAY - FRIDAY  7:00 AM - 6:00 PM

RIGHT REAR——--LEFTREARe. SATURDAY 8:00 AM - 5:00 PM

o Company

"'PAGE1 OF'1 | CUSTOMER COPY 499348




ISON

BAR # ARD00198688 033109

6346 N. BLACKSTONE AVE,
FRESNO, CA 93710
(559) 435-5000 » FAX (559) 435-6324
800-339-9244

www.clawsonho .com

ON

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK.

CUSTOMER NO.

CUSTOMER REQUEST: TO REPLACE ELECTRICAL PORTION OF .1

WITCH. HAD DIAGNOSIS PERFORMED AT OUTSIDE FACILITY.

PER- JASON AND MARGRET -INTERNAL FAILURE
REPLACED ELECTRICAL PORTION OF IGNITION

ADVISOR TAG NO. INVOICE DATE INVOICE NO.
154472 ANDY RUIZ 129 1149 01/21/13 |HOCS499348
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
| 105,547 |/

YEAR / MAKE / MOD DELIVERY DATE DELIVERY MILES

99/HONDA/CIVIC/2 DOOR COUPE
FRESNO! CA VEHICLE i.D. SELLING DEALER NO. PRODUCTION DATE

1H G E 18244XL

ET. E.NO. P.O.NO. R.O. DATE .

01/21/13
RESIDENCE PHONE COMMENTS
— MO: 105548

JOBF 1 CHARGES----------- e A T g TR E AP P '

IMPORTANT _
You may receive a Customer
" Satisfaction Survey from the .
- Manufacturer in the next few weeks.
- If for'any reason you cannot grade us
“Completely Satisfied” please call

QTY- - <FP-NUMBER-~---<-===2-2x- CDESCRIPTION- === ecenonsaaacnnnt UNIT PRICE- our Customer Relations Department
1 35130-S04-305 SWITCH, E 0000000 46.31 46.31 at
TOTAL - PARTS 46.31 (559) 435-5000
: Thank You, Your
MISC------ CODE----»--- DESCRIPTION: - - - < < = e = smsmmeemramzennanas CONTROL NO-~=-=---- ’
DI1OL 10% LABOR DISCOUNT -9.10 CLAWSON
DI10P 10% PARTS DISCOUNT 4.63 SERVICE TEAM
TOTAL - MISC 13.73
JOBE 1 TOTALS 5w o o iaios 5m 4 6 i S B G i s K mime oo s i i 4
; LABOR 91.00
PARTS 46.31
MISC -13.73
i s JOB# 1 JOURNAL PREFIX HOCS JOB# 1 TOTAL 123.58 ACTIVE DELIVERY REVIEW

Have 1 completely explained your repairs
to your satisfaction today?
(| Have I reviewed the multi-point checklist?

Service Advisor

Guest

CK
RIGHT FRONT
RIGHT REAR:-------

(CARB) TIRE INFLATION REGULATION
TIRE PRESSURE SET TO FACTORY. SPEC

J0B# 3 TOTALS-- - =n=csoemnnnnnn s I Sl e S
0.00

ESTIMATE S= b e s s S il L il e
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF  $161.31 (+TAX)

COMMENTS - = - = == = < = waa e s < mmims cmm e omanasatiannsoaesianaanasesionaisisuooases
FAITER/REPLACE ELECTRICAL PORTION IGN SWITCH $161.31+TX

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  07:58am

The Reynolds and Reynolds Company ERAINTINVI4E
SF665585 Q (12/11)




6346 N. BLACKSTONE AVE,

. gy - FRESNO, CA 93710
P, 180 (559) 435-5000 « FAX (559) 435-6324 gy
C \WS QN 800-339-9244 ON
' BNDA of FRESNG, = :
B www.clawsonhonda.com
I
BAR # ARD00198688 033109
NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK.
CUSTOMER NO. ADVISOR TAG NO. NVOIGE DAJ € NVOICE NO.
154472 ANDY RUIZ 129 1149 01/21/13 |HOCS499348
LABOR RATE LICENSE NO. MILEAGE Colon STOCK NO.
| 105,547 |/
YEAR / MAKE / MODEL DELIVERY DATE DELWERY MILES
99/HONDA/CIVIC/2 DOOR COUPE
FRESNO, CA VEHICLE 1.0, NO, SELLING DEALER NO. PRODUCTION DATE
1HGEJ8244XL
T.E NO. P.0.NO. R.O.DATE
01/21/13
RESIDENCE PHONE COMMENTS
TOTALS -~ - = s s o= oo zirmessmcosesnsscnsasoooemiaasaseseiciieteitcasteisteeesmeneeeses e '
2 ‘ ik IMPORTANT :
e e e ok e e ek e ke ek e e e e e ke e de e dedededede e deededes dede e e e e e dededese e e ek dede e e You may receive a Customer .
* NEXT RECOMMENDED SERVICE: : * ;
* 02/11/2013 / 105549 MI 08HOZ1 ADJUST TIRE' PRESSURE * ;. Suisfacrion, Survey (183t
Kok Kok ok ok Ak ook ok ok Aok koo ki ok & ok okl dekededokeidede koo ook Manufacturer in the next few weeks.
If for any reason: you cannot grade us
THANK YOU, FROM ALL THE PARTS AND SERVICE EMPLOYEES AT TOTAL LABOR.... 91.00 “Completely Satisfied” please call
CLAWSON HONDA OF FRESNO - ;8;%: gﬁ!B{IET s 4886 our Customer Relations Department
TOTAL G.0.G.... 0.00 at’ . '
L R e
. Thank You, Your
TOTAL TAX:wovnn 343 CLAWSON
TOTAL INVOICE $ 127.01 SERVICE TEAM
CUSTOMER STGNATURE
ACTIVE DELIVERY REVIEW
Have I completely explained your repairs
to your satisfaction today?
Have I reviewed the multi-point checklist?
Service Advisor
Guest
PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 07:58am

‘The Reynolds and Reynolds Company ERAINTINV14E
SF665585 Q (12/11)
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