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US Department of Transportation
National Highway Traffic Safety Admin.
Office of Defects Investigation NVS-210
1200 New Jersey Avenue SE
Washington DC 20077-9382

Attn: Randy Reid: Chief o
Correspondence ‘Research Division -
Office of Defects Investigation

This letter is in regards to Reference No. 10493322,

The design of the low-beam projector headlights on our 2012 Toyota Highlander causes
a visor to appear on the upper half of the driver's vision.

The visibility is very bad on dark counrty roads with no other street lighting and is
much worse when going downhill creating a safety hazard.

Enclosed are three protographs showing just how bad the visibility is.
We have had numerous conversations with Toyota and their only suggestion is for us

to go for a third party arbitration. Toyota does not accept the fact that these headlights
are a problem. Our case # with Toyota Customer Asst. Center is: 1301182369
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