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U.S. Department Vehicle Owner's Questionnaire Date Received Repository [

of Transportation To Report Vehicle Safety Defects FEB 28 2013
1-888-DASH-2-DOT

National Highway (1-888-327-4236) 15-JAN-2013 Reference No.

Traffic Safety .

Administration INTERNET:www.nhtsa.dot.gov/hotline 10493018

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-mail Address
rddres D ' I N(R

- Evening Telephone Number
% __raroy o o PO |

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in acccrdance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

U VEHICLE INFORMATION
17 digit Vehicle Identitication Numbei-... .g‘\’amttomof windshield on driver's side | Make Model Model Year
307HA1822G I DODGE “TRUCK RAM 1500 2002
Date Purchased Dealer's Name and Telephone Nummber {AND MARK DObGE Engine: Fuel Type:
2-85-02 LY 50 MoUNTRIOV, B'L%-"'MMRA w) A 2790 9654908 . Cylinders K RECULAR
Original Owner Dealer's City o ‘ s@ﬁ Zip Code | ud LEpep
.M | merRoweA . v olGA, [302e0 | o T
Transmission Type (] Antilock Brakes Powertrain. .~ 1177, | MultipléFaildre: | - " | 'Incident Date(s) "~
gCrulse Control ’ o ,\// AT - 18-SEP-2012

FAILED COMPONENT(S)/PART(S) INFORMATION

i . . VT
Vehicle Component Code: 162000 STRUCTURE: BODY PASHN RoARY CRACKING- A Failre Mieage | Failure Speed

ITMUST BE A DEFECTED Dhst Borrp ] e

A TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make _ . Tire Model (Name or Number) . ) Tire Size (Example P215/65R15)
DOT No. (Exanple: DOTMAL9ABCO036) _ 3 Original Equipment ; -

ol =5 Prigr Repgir P Failure Location:
Tire Component Code . ‘ _ ‘ _' B _ _ Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: ) . Date Manufactured: | Model No./Name:
Seat Type: Instalation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s), Fail inji )
Crash Fire : ~| Number of Persons Iniured | -Number of Deaths . | Reported to Police
[Ives [XIno | [Tyes IX] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies). -~ -
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). )

TL* THE CONTACT OWNS A 2002 DODGE RAM 1500. THE CONTACT STATED THAT THE DASHBOARD DEVELOPED A LARGE FRACTURE, WHICH
SPREAD ACROSS THE ENTIRE DASHBOARD. THE VEHICLE WAS NOT TAKEN TO THE DEALER. THE MANUFACTURER WAS NOT MADE AWARE OF
THE FAILURE. THE VEHICLE WAS NOT REPAIRED. THE FAILURE MILEAGE WAS 95,000 AND THE CURRENT MILEAGE WAS 100,000.

Z CAUED THE CHRYSLER DEALER BY PHONE , I-LIVE B5MILES THEY SAIb -
THEY L0ULD HAVE TO ORbER A NEW bASHBOARS AEoT §Q2EZAWD (009,00—
LAhBoR, O WRY T2 REPAIA (T~ THEY Woub (14VETe INSTALL-ANEW ONE .« .
My dasHBosrd. ST Q=D CRACKING,CENTER. TEHEN CRACKING TV THE RHTsI1bE
MAKES [+ 1._00/< L: IE JaNK , Z mﬁuorﬂéoab To REPLACE 1T, '

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. Youare unde: nv vbligation to respond this questionnaire. Your response may be used, to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action. . . :

I



Brenda.Fogle
FOIA B6


e, -

g Narrative Déscﬂptloq 9f Incldent(s), rallure(s), Ci ash(es), and In]ury(les)
: /G - ob "¢ . NVEL) T'm gob/SAﬂam/Téb

fmw_mwww

“MoT BezN DyT @DR&M— ST HEAT FRIM ‘7’#5 un 1
NoT LIKE E‘Logwnhak ARZOM/A. '

THE TRUCLK Wos RoutlT— IN Tioo NAMES
&
ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department S — —
of Transportarion NO POSTAGE
National Highway ) .. NECESSARY
Traffic < MAILED
Administr e <IN THE

1200 New Jersey Avenue SE. SN STATES
Washington, D.C. 20077-6382 LSS "

Official Business h

Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382

S &






