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Hobart, IN -
x|

December 14, 2012

Mr. Edward Bowman, Prosth Proj Mgr
c/o. Jesse Brown VA Medical Center
820 A. Damen Ave
Chicago, IL 60612
(312) 569-8387 {direct 7652)

Re: Significant shortfalls and possible danger existing as a resuit of improperly installed vehicle chairlift
And stalling of lift at unexplained intervals. Challenging times which lie ahead in achieving
satisfactory outcome. Please read attached letter, “To whom it may concern, prior to reading this

request letter.

Dear Mr. Bowman,

Please allow me before asking for your help once again to thank you and your staff so very much for the
most wonderful type of generosity my family and | have ever been a party to and appreciation for this
lifetime equipment which will serve this family to its core, everyday, for a long time to come 1 pray. It
has amazingly helped us in knowing, there truly is a Jesus, | pray for the souls who feel different. Our
needs are being met, so let me say if its ok, | have met angels along the way. Thank you again each and
every one.

Problem if you read is, | also met some demonic pop-ups too. It appears as if greed has again reared its
ugly head in my life and the battle is on; since “Braun” is out to deny complicity in this matter.

it seems there bed partner “Superior Van & Mobility” has been thrown under the bus by “Braun”. Braun
knows well my problem with the clearance issue is not my need as the first persons ever to raise
this issue and no need to re-invent the whee! here. It is a simple fact this is not a proper installation by
any stretch of the imagination. | know now they have known this all along, all the way back to having
ordered the under vehicle [ift at all those additional cost the VA would not compensate for; leaving
approximately $9,300.00 for me to pay. They (Superior) were not going to blow a $37,000.00 sale over
what they presumed could be smoothed over with me as being worried about nothing. No wonder they
wanted all their money before driving away. '

I will be waiting for a response from N.M.E.D.A. as weli as proposal from them to rectify all these issues,
as is in my opinion having rendered my new vehicle as unfit for winter driving or any other roadway
hazard negotiating pot holes of even small appearance could be the one to cause severe damage to this
undercarriage as installed. | am notifying all parties including my insurance companies underwriter for
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Hobart, IN

December 14, 2012

Mr. Deandre Greer, NSO
Disabled American Veterans
National and Regional Offices
Federal Building Room 320
Indianapolis, IN 46204-1591
(317) 916-3615

Re: Disabled service member need for collective effort by funding parties to correct unlawful
Transportation by a listed VA vendor

Dear Mr. Greer,

As | have contacted you by phone regarding this matter back in Aprit 2012, then was the problem of
having to pay $9,000.00 out of pocket for my new vans installation of adaptive equipment needed to
accommodate my handicapped son as well as myself being handicapped in my efforts to handie him
when transporting him. | explained to you how Mr. Bowman of Jesse Brown, Prosthetics, Chicago, IL
had informed me and was specific the funding for the van and equipment were for the veteran only not
his family or other disabled family members. | was fivid over this and you assured me he was correct
and that ! would have to file a dispute letter with the VA and send you a copy. Well here it is 1!

Only now is a much more complicated situation I've been boxed into. Please read my enclosed letter
to whom it may concern”. This pretty much sums up what is happening. Additionally please find other
letters to concerned parties and those | am just asking for their support by virtue of authority as well as
ability to remove this company from your vendor list if their attitudes and compliance don’t fall into
shape.

Please pay special attention to the fetter to AM.R.A. denoting how [ am on the verge of financial
collapse and cannot afford to just hire any attorney nor do | have any attorney friends {(no wonder why)
to assist. It will probably require a good lawyer and a decent judge/jury to get these peopie/parties to
admit complicity. | am not sure where else to turn to.

One thing for certain is this vans use is desperately needed now as it was two years ago when | started
the process.

Thank You Again,
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