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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

See Amrached that was filed Wi mioddle 64 Be71e.r Business Burean
'1'?45?9, Plus Questionnmce

ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department

of Transportation NO POSTAGE
National Highway NECESSARY
Traffic Safg'r“y IF MAILED
Administration IN THE

1200 New Jersey Avenue SE. UNITED STATES
Wasghington, D.C. 20077-8382

Official Businass
Penalty for Private Lise $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC

- POSTAGE WILL BE PAID BY ADDRESSEE

- US Department of Transportation
National Highway Traffic Safety Admlmstratmn )
Office of Defects Investigation, NVS-210
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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JAN 15, 2013 HISTORY - SPECIFIC VEHICLE Store 01 SERVC01 PORT 5061 3030

R.0. NO. 308073 RO.DATE 03/03/2013 DEPT (S,B,P,Q) S SERVICE
[1 OF 4] (1 OF 1] MILEAGE 1566/1566 ADVISOR NO. 1548

OPERATION NO. 60TOZ10 OP. DESC. SEATS

SALE TYPE (C/W/I) W TECH.NO(S) . 3

COMPLAINT CUSTOMER STATES TALKED TO SALESMAN AND TOYOTA REP NEED TO
REMOVE SEAT AND CK IF 2NYTHING BROKEN OR WRONG

CAUSE SEAT SPRING ASSY DEFORMED
PARTS ORDERED PER SAM

CORRECTION REPLACED LEFT FRONT SEAR SPRING ASSY FPN 71620-06370
T1-99 T2-13 COMPLETE

WARRANTY CLAIM NO. OPERATION NO. CLAIM NO. OFPERATION NO.
308073 712991

CAMPAIGN NO. CAMPAIGM DESC.

CAMPAIGN NO. CAMPAIGNMN DESC.
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