
From: Wells, Cynthia CTR (NHTSA)
To: Nelson, Carla CTR (NHTSA)
Subject: FW: Request add to the public file for VOQ 10491941
Date: Monday, January 14, 2013 11:06:58 AM
Importance: High

 
 

From: Reid, Randy (NHTSA) 
Sent: Friday, January 11, 2013 12:07 PM
To: Wells, Cynthia CTR (NHTSA)
Subject: FW: Request add to the public file for VOQ 10491941
Importance: High
 
Cynthia, please add the attached photos to the public repository per Tom Bowman’s request.
 

From: Bowman, T (NHTSA) 
Sent: Friday, January 11, 2013 10:12 AM
To: Reid, Randy (NHTSA)
Subject: Request add to the public file for VOQ 10491941
Importance: High
 

Pls add to the public file for this VOQ.
 
Tom B
 
From:  
Sent: Friday, January 11, 2013 8:51 AM
To: Bowman, T (NHTSA); 'Chad Ramsey'
Cc: 'Cindy Walker'
Subject: RE: VOQ 10491941
Importance: High
 
Mr. Bowman,
 
I certainly appreciate the quick response to my online complaint.  As discussed I am including
pictures of the transfer switch.  If you have any further questions, please don’t hesitate to contact
me.  I will be on official travel in Tampa, Florida, all next week, so it would be best to reach me on
my cell phone .
 
Mr. Ramsey, I recommend you touch base with Cindy Walker for more history on the extensive
problems I’ve had with this unit.  To be honest I am thoroughly disgusted that my initial phone call
to your warranty support about this transfer switch problem was pretty much met with indifference
until AFTER I filed a complaint with the NHTSA.  I’m also disgusted that per the NHTSA, Dutchmen
was “put on notice” about the extensive and known problems with this particular switch, yet nothing
was passed along to your customers.  Even if it had been some type of notice telling customers to be
aware of possible problems and have the switch looked at could have possibly avoided this problem,
and possibly avoided my having to spend nearly $700 on the first day of our vacation in Orlando to
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fix numerous electrical problems I now firmly believe are directly related to this switch beginning to
fail in December 2012.
 
Regards,
 

 
 

From: T.Bowman@dot.gov [mailto:T.Bowman@dot.gov] 
Sent: Thursday, January 10, 2013 4:00 PM
To: 
Subject: VOQ 10491941
 

Thank you for spending the time on the phone with me today.  Pls
forward copies of the (removed) Iota transfer switch and environment
(depicting the extent of damage) when you get the chance.
 
TomB
 
G. T. (Tom) Bowman
ODI-NHTSA
Room W48-330
1200 New Jersey Avenue S.E.
Washington, DC  20590
 
202-366-2583
toll free 1-877-536-8368 x 62583
 


















