INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMAION ACT (FOIA), 5 U.S.C. 552(B)(6) \ l Q,"I [ 3

(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U,s.. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects FEB 19 2013
. 1-888-DASH-2-DOT
National Highway (1'888'327'4236) 07-JAN-2013 Reference No.
Traffic Safety ) 10491699
Administration INTERNET:www.nhtsa.dot.gov/hotline
s OWNER INFORMATION (Type or Print) . = = Number | E-moll Address
Address o o
- Evening Telephone Number
ip Cod
G  FORTWHITE State . |ZipCodepuuuy

-related defects. We may share your information with the

The information you provide will be used to identify potential safety
dance with the routine uses described in the agency’s Privacy

applicable vehicle manufacturer during an investigation or recall in accor
Act notice. See 49 FR53971 (Sep. 3,2004).

: VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
s584p57652 N WORKHORSE P30 P 3 2| 2002
e Purch7:ed T pesler's Name and Telephone Nurrber 38k T8 L Engine: Fuel Type:
(2] 26 o | TRAvel Qountry RV te 31723 No: Cylinders cAs
Original Qwner Dealer's City . _ State Zip Code A—
P oty B B (B4 ] 8
Transmission Type [B/Antﬂock Braked Powertrain Multiple Fa?;:rc;.: \ b . ‘ 4 Incident Date(s) 5/ 3 / ob
Brake Fluicd boile 15-JUN-2003 joj2 3 [ 1O
Cruis ntrol
AU?LO ruse Co calipers bockKed yijl e | (7
FAILED COMPONENT(S)/PART(S) INFORMATION .
Vehicle Component Code: BRAKES (PWS) Failure Mileage | Failure Speed
See A+tAched 1000 w[6$
ADDIT;QNAL IT TO BE COMPLETED EN REPO! A 'AILURE
Tire Make Tire Model (Name or Number) Tire Size (Exanple P215/65R15)
DOT No. (Example: DOTMALSABC036) ] Original Equipment ion:
[ Prior Repair Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: { Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please desgibe in il the incidel ailure(s), C es), and injury (ies).)
Crash Fire Number of Persons Injured | Number of Deaths Reported to Police
[Tlves [XIno | [X]Yes [] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available). -

TL* THE CONTACT OWNS 2002 DAMON DAYBREAK RV WITH A 2002 WORKHORSE P3@ CHASSIS. THE CONTACT WAS DRIVING APPROXIMATELY
40 MPH AND NOTICED A BURNING ODOR. THE VEHICLE WAS TAKEN TO THE DEALER FOR DIAGNOSTIC TESTING WHERE THE TECHNICIAN
ADVISED THAT THE BRAKE FLUID WAS BOILING AND WOULD HAVE TO BE REPLACED. AFTER THE BRAKE FLUID WAS REPLACED, THE BRAKE
PEDAL BECAME SPONGE-LIKE WHEN DEPRESSED. THE VEHICLE WAS TAKEN BACK TO THE DEALER WHERE THE TECHNICIAN THEN ADVISED THE
CONTACT THAT THE BRAKES AND CALIPERS WOULD HAVE TO BE REPAIRED. THE VEHICLE WAS REPAIRED HOWEVER, THE FAILURE
PERSISTED. “THE CONTACT REFERENCED NHTSA CAMPAIGN ID NUMBER: 03V080000 (SERVICE BRAKES, HYDRAULIC:SWITCHES:BRAKE
WARNING) BUT WAS ADVISED BY THE MANUFACTURER THAT THE VEHICLE WAS NOT INCLUDED IN THE RECALL CAMPAIGN. THE VEHICLE WAS
NOT REPAIRED. THE APPROXIMATE FAILURE MILEAGE WAS 1,000. To 10 c0& m. les

Include, if le: Police/Fir ment Ri Photos, and Repair Invoice, ATTACHADDITIONAL SHEETS IF NECESSA
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this quest i ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforc t or litig gainst a facturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.



carla.nelson
Foia


1710 N. Townsend
Montrose, Colorado 81401
(970) 249-6464 - Fax (970) 240-6116

ERNO. ADVISOR X INVOICE DATE INVOICE NO.
o 6604 GARY ‘ 110 05/08/06 GCCS73675

LABOR RATE ) HICENSE NO. iMILEAGE COLOR STOCK NO.
i 139,789 /

YEAH IMAKE MODEL DELIVERY DATE DELIVERY MILES |

02 /WORKHORSE/MOTORHOME

VEHICLE 1.D. ELLING DEALER NO. PRODUCTION DATE
s eszcs 2 N

FETENo. R-8.§A/T88/06

rRESIDENC‘E PHONE ICOMMENTS

EXCLUSION OF WARRANTIES: Any waranties o/
the paris and .acosssories Soid hereby ara’ Aose’
- made by the manufacturer, The undersigned purchas-
| eroritiisiands and agregs ‘ihatdedler makss fio war-
rantiss of any kind, express or impiied,-and distlains.
gl wamattios including warranties of merchantabitity
4 orfivess dor a partifudar (irpoge, with regard to-the
| parts amﬁnr ‘accnssories purchased, and st i no/
avent shali deaxec be Tiablp for mcidental or cor,s&-‘
<< <DESCRIP UNIT PRICE- - L queptial damages, ‘or for’ comroercial lo&ses: ansing:
- BRAKE ‘FLUID . . A “out of such pmv:h‘a'sa Tte zmdersxgnedpurdwaser e
- o= ther agrees tat e wananties exciuded By. oealst;
: i ¥ ¥inciude, but are not limiied- fo, any waraniies st
{'siseh pars andior accessories are of meithantabie
LM -4 ety or that they wiusna!ﬁcawvetﬂdeoranyoﬂts
LABOR .00} systems to performiwith reasonabie sagxﬁ; etf:aeﬂc‘/

PARTS 5.50] or comfort

BE? F N | HERESY
JOB# 1 JOURNAL PREFIX 6CCS J0BE 1 TOTAL 107.50{ QL 2ear of i,%‘“&%og&fm"‘aﬁbwm“&
‘HEREON. 1S "ACCURATE. UNLESS OTHEF\W!SE‘
SHOWN SERVICES DESCRIBED WERE ‘PER-
FOqMED AF.NO CHARGE: b1l OWNER FHERE
- WAS NG IN.DiCi\TxON FROM THE APPEARANCE
OF THE ‘»’EHICLC OR OTHEHW’S._ THAT ANY
BARTS REPA!R& OR BEPLACED. UNDER THIS
CLAIM HADBEEN CONNEGTED N ANY WAY WITH'
ANY ACClDENT NEGUGENCE OR MISUSE:
RECORDS SUFPO NG THtS CLABAARE AVAIL-

-} ABLE FOR (1) YEAR FROM THE DATE OF PAY-

MENT NOTIFICATION AT THE SERVIGING DEALER

FOK' INSPECTION av R:PRESEN‘ATIVES OF
“FORD.

SCR TION '

}\1 SHOP SUPPLIES

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET.-.
TOTAL G.0.G. ...~ ol v
;8:&![ n}% g?gc ST A 1710'N: Townsend
TOTAL TAX 79 " Montrose, Colorado 81401

e © (970) 249-6464 - Fax (970) 240-6116
TOTAL INVOICE $ 113.39 wrglal

[ TCASH [ ]CHECK CKNO: [
([T AMER JPRESS [ ‘J:OTHER [ 1 CHARGE -

THAK YOU FOR YOUR BUSTHESS
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-

' SULLENS DIESEL &

ALIGNMENT

PO BOX 1065

KINGS MOUNTAIN, NC 28086

704-730-0044

CUSTOMER

ey

. e

v

Invoice

DATE

INVOICE #

11/16/2012

7708

‘-}%era"‘ﬂ/(

DUE DATE

UNIT #

11/16/2012

02 MOTOR HOME

ITEM

DESCRIPTION

QTYy

RATE

MISC. PARTS
MISC. PARTS
MISC. PARTS
MISC. PARTS
MISC. PARTS
MISC. PARTS
MISC. PARTS
SHOP SUPPLIES
MISC. PARTS

MISC. PARTS
MISC. PARTS
MISC. PARTS
SHOP SUPPLIES
LABOR

FRONT BRAKE CALIPERS 18-8008

FRONT BRAKE PADS PCD184

FRONT BRAKE HOSE

RESURFACED BRAKE ROTORS-LRGE

HUB GREASE SEALS 21294

WHEL BEARING GREASE

ABS SENSORS-DEALER

SHOP SUPPLIES

SPARK PLUGS APP5245 / GAP.40- DOUBLE
PLATINUM

SPARK PLUG WIRE SET 700216 PREM.

FUEL FILTER 3481

AIR FILTER 6144

SHOP SUPPLIES

LABOR

CHECKED FRONT BRAKES, PULLED BOTH SIDES
COMPLETELY APART AND REPLACED BOTH
FRONT CALIPERS, HAD BOTH ROTORS
RESURFACED, REPLACED PADS, REPACKED
WHEEL BEARINGS AND REPLACED HUB GREASE
SEALS. REPLACED BOTH ABS. SENSORS.
CHECKED REAR BRAKES, OK

CHECKED PARK BRAKE SYSTEM, OK -
RESERVOIR LEAK, CLEANED AND INSTALLED
APOXY TO TRY AND STOP/SLOW LEAK.
CHECKED STARTER-CLEANED AND TIGHTENED
CONNECTIONS

REPLACED SPARK PLUGS, FUEL FILTER, AIR
FILTER AND SPARK PLUG WIRE SET.

NC SALES TAX

2
1
1
2
2
1
2
1
8

B e

THANK YOU & GOD BLESS!

$1,513.03






