INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6) EQ-10490862-1091
From: Wells, Cynthia CTR (NHTSA)
To: Nelson, Carla CTR (NHTSA)
Subject: FW: Message from KMBT_421
Date: Tuesday, August 27, 2013 11:19:05 AM
Attachments: SKMBT 42113082311110.pdf

From: Williams, Maritza CTR (NHTSA) On Behalf Of DataQuality, DataQuality (NHTSA)
Sent: Monday, August 26, 2013 1:50 PM

To: Wells, Cynthia CTR (NHTSA)

Subject: FW: Message from KMBT_421

Hi Cynthia,
Attached the consumer is updating their ODI file. The questionnaire is attached as well.

Maritza L. Marshall-Williams

BLF Technologies Inc.

on assignment with National Highway Traffic
Safety Administration, Dept. Of Transportation
W48-204

maritza williams.ctr@dot.gov

Ph: 202-493-0317

Fax: 202-366-3081

From:

Sent: Friday, August 23, 2013 2:36 PM
To: DataQuality, DataQuality (NHTSA)
Subject: FW: Message from KMBT_421

| am attaching information in regards to the report | filed earlier this year.

Date: 08/23/2013 11:29AM
Subject: Message from KMBT_421

(See attached file: SKMBT_42113082311110.pdf)


Yenenesh.Hailu
Typewritten Text
EQ-10490862-1091

Yenenesh.Hailu
FOIA B6
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U3, Department 4200 New Jersey Avanue SE
of Transportation Washington, S 20560
National Highwoy

Troific Sofety

Adminisfrafion

Dear Consumer: NVS-216rr

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide & more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, mclude
copies of repair invoices, letters to the manufacturet, or any other document related to the problem(s) you reported. If a crash or fire
occurred, inclede a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When teporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flanpe of the tire on either

side of the tire.

‘We do not make vour personal information (naine, address, phone munbers, etc.} available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g,, tires, child safety seats, jacks, élc.

‘When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is nceded, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,

Randy Reid Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: YOQ

Kk kdok
NHTSA

wewthesa.gov






5838 N. 19th Avenue Phoenix, AZ 85015

GREG CLARK (602) 2462881

Automotive Specialiis R H17301
COMPLETED: 10/30/12 12:45:13
ADVISOR: MIGUEL RODRIGUEZ

ACCOUNT #: 43946 Page: 1

CUSTOMER : LICENSE
ADDRESS : VEHICLE 07 CHEVRO IBU
CITY: PHOENIX, AZ V.I.N. 1G1ZT6 8N87FW
HOME : MILES 87660

REF: NEW

BUSINESS:

The following parts were used when servicing your vehicle:

Quan. Part # Description Char n
1.00 19179818 CC FUEL PUMP ASSEMBLY 547 .24 547,24
1.00 ~-———mmmmmm e e mmmme e oo 0.00

The work performed, and the charges, are:
CUSTOMER WAS TOLD HAS POSSIBLE FUEL LEAK AT THE FILLER

NECK . ~ === === — == mm mmmmmmm m m m e oo

Technician: GREG
REMOVE FUEL TANK FROM VEHICLE, REMOVE DEFECTIVE INTANK TYPE 262.77
FUEL PUMP, REINSTALI. NEW FUEL PUMP, REINSTALL FUEL TANK
BACK INTO VEHICLE, INSPECT FOR ANY FUEL LEAKS, REINSPECT

FUEL PUMP OPERATION.

AFTER THE INPSECTION WE FOUND THE LINE CONNECTOR IS
LEAKING, RECOMENDED THE SENDING UNIT, AND A.I.C. CUSTOMER
ONLY APPROVED THE FUEL PUMP, DECLINED THE SENDING UNIT, AND
A.I.C. WE DID ADVISED HER IF THE GUAGE FOR THE FUEL STARTS
TO READ INACCURATELY, LABOR TO REPLACE IT WILL BE THE SAME

AS THE PUMP.

estimate

On 10/30/12 at 10:13 MIGUEL contacted x |

$ 893.00 was added to the estimate, for a new total of $§ 893.00
spOoKE WITH il OvER THE PHONE ADVISED HER ONT HE
REPATRS FOR HER VEHICLE..SHE APPROVED $893.00 O.T.D FOR THE

REPAIRS.
I acknowledge prior notification of the increased estimate cost and cral

consent to proceed with the work.

wi revisio the origi

1 Non-tax
Parts: $ 547.24 || SUBTOTAL: $ 822.01 | TOTAL: $ 893.87

)
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GREG CLARK AUTORNOTIVE
5838 H. 197TH AVE
PHOENIX, AZ 85815

(RB2) 245-2681
HID H87B3296266648

Herchant 10: 088250266693

Sale
HY
V% Entr Method: Soiped
Total: X
132 5L

i G000t fror Code: 067064
fooryd: toline Batchi: 00339

Customer Copy
THANK YUY
COME AGAINY





