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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

American Suzuki Motor Corporation
Automotive Division

3251 E. Imperial Highway

Brea, CA 92821-6722

RE: 2011 Suzuki Kizashi VIN JS2RF9A80B6 | I
NHTSA Case #497562

Good morning. This letter is in response to failed efforts to contact Suzuki via email and
we have called them several times to discuss issues listed below:

This email address set up for ASMC requested documentation only. We
are unable to document and/or respond to any inquiries or correspondence
sent to this address. Should you need to reach American Suzuki Motor
Corporation automotive customer relations department please contact us
at 1-800-934-0934.

We have a 2011 Suzuki Kizashi which only has 18,000 miles on it and the front tires
were bald. We have only had the vehicle 10 months as we bought it as a leftover
January 31, 2012 from VanCampen Motors in Williamsport (45 miles away). We were
preparing to take the car back to VanCampen for inspection and just happened to check
the tires on November 28, 2012. This was an accident waiting to happen, as you will be
able to see from the pictures enclosed.

The car was out of alignment so bad that we feel it had to be from the factory. The
dealership never caught this. We need to know why rotating tires would correct the out
of alignment problem that Suzuki suggested to us. Rotating the tires would have never
corrected this problem. If VanCampen would have rotated the tires, we would now be
sitting with 4 bad tires and not just 2. Since Bastian Tire, who was recommended by
Suzuki, and sells the Dunlop tires, had Goodyear tires on sale, we felt for our own
safety, that we needed to purchase 2 of those tires which cost us $310.00 as you can
see from the attached receipt.

We had an option from Suzuki/Goodyear to replace the front tires and pay $126.00 for
each for them, which we did not want to do, as they were the same tires that you will be
able to see in the attachments.

We not only had to make trips to VanCampen and Bastian Tires over this alignment/tire
issue, but made numerous other trips to VanCampen for problems relating to back-up
camera, and GPS system, which had to be replaced.
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We are both retired and wanted the security of knowing that buying a new car, which
was probably our last car, would not give us so much grief and problems and | might
add, expenses after paying $30,000 for it. :

Yes, we bought a car from a dealership 45 miles from us, but we never dreamed we
would be making frequent trips there to have problems corrected. Because, it was in
fact a NEW car.

As it stands, we strongly feel Suzuki should be reimbursing us for the cost of the tires,
$310.00 and for the wheel alignment, which cost us $42.35. That does not include
travel expenses.

We have copied the U.S. Department of Transportation, National Highway Traffic Safety
Administration, 1200 New Jersey Ave, SE, West Building, Washington, DC 20590
because we could have been in a serious accident and/or gotten killed from this
alignment and tire condition.

As you will be able to see from the enclosures, we have all the documentation which
should be necessary to assist us. If you need any additional information, please let us
know immediately.

We would appreciate a response and reimbursement for our expenses.

Thank you.

Mill Hall, PA
I

cc.  Dept. of Transportation
National Highway Traffic Safety Administration
1200 New Jersey Avenue. SE
West Building
Washington, DC 10590
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