INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATIONACT (FOTAT; STC )
(“ DOT Auto Safety Hotline R AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway S 1-638-DASH-2-DOT . 21 DEC 20 Reference No.
Traffic Safety (1-888-327-4236) 1271]13
Administration INTERNET:www.nhtsa.dot.gov /hotline 10489486

QWNER INFORMATION(T or Print)

We Number | E-mail Address

- Evening Telephone Number
HINSDALE State . [ZipCode

The information you provide will be used to Identify potentfal safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice, See 49 FR 53971 (Sep. 3, 2004).

X - _ _VEHICLEINFORMATION .~ o
17 digit Vehicie Identification Nun-berLocategat “bottom of windshield on driver's side | "Make - " [Model " | Model Year
- TOYOTA TUNDRA . 2003
sTeeT w4 1335 I
Date Purchased Deale:;)\g?e qTelephone Number Engine: ‘f <7 - Fuel Type:
ToloTa No: Cylinders fé .
Original Owner ler's City 4 _ .|state  ]zipCode o (7S
L TTs\L.c,I(,/ : . Ame doleel o
Transnismon Tvpe -AntﬂockErakes Powertrain o - | Muttiple Failuore: -~ - .| Incident Date(s)
/L]'l/ ' ECruse Control " ' B ' - 18-0CT-2012

FAILED COMPONENT(S)/PART(S) INFORMATION
JVehicle Component Code: 162000 STRUCTURE: BODY

Failure Mileage | Fallure Speed

154000
I I , TIRE FAILURE
Tre Make , e '_: ?‘t_ Tire Model (Name or, Numbeq) Lot aete 3 Tire Size (Exarmle P215/65R15)
L - S < - -’»,
DOT Né (Example: DOTMALGABCO3G) . | [ (P)rriigkgégg#lpmnt i ;Faaure‘wcation':f" —5
Tre‘9°@°’,’.‘?".t-.ec,9‘.’? AT TR s h ~ -|+ire Failure Type:.-
_—
e T ADDITIONAL TTEMS.TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE . -.
Makes = T o Date Manufactured: [ Mode! No. /Name
Seat Type: . | Installation System:
Child Seat Component Cade: . Fa|led part: "
. T T T APPLICAB‘.EII‘K:IDW IN:ORMATION
(Plea: i s)_Faiiure(s), Crashfes), and. in, 2
Crash ) Fire Number of Persons Iniured | Number of Deaths Reported to Police
T ves DNI\ [lyes. [Z!-NQ I P T & N
Narrative Description of In¢ident(S), Crashfes),and tnfnrv(tes) S i

Please describe (1) events leading up to the failure, {2) failure and its consequences, and (3) what was~done to correct the fallure,
i.e, parts repaired or replaced (and if old part is avallable)

TL* THE CONTACT OWNS A 2003 TOYOTA TUNDRA. THECO NTACT NOTICED DAMAGE TO THE FRAME THE VEHICLE WAS TAKEN TO AN

- AUTHORIZED DEALER AND REPAIRED UNDER A RECALL ASSOCIATED WITH NHTSA CAMPAIGN ID NUMBER 09v444000 (STRUCTURE: FRAME
AND MEMBERS: UNDERBODY SHIELDS). IN CONJUNCTION TO THE.REMEDY REPAIR THE BRAKE CALIPERS WERE A REQUIRED REPLACEMENT

WHICH WAS NOT MENTIONED IN THE RECALL; HOWEVER, THEY WERE REPLACED AT THEOWNER'S EXPENSE: THE MANUFACTURER WAS

NOTIFIED AND QFFERFD TO REIMBIIRSEMENT FOR THE PARTS AND PARTIAL LABOR COST.- THE FAILURE MILEAG" W‘\S ‘54 0"0 THE VIN WAS

UNAVAILABLE.

I le: Police/Fir and Repair Invoice. ATTACH ADDITIONAL SHEETS IE NECESSARY |
The Privacy Act of 1974-Piblic Law 93-579 This information is requested pursuant to authority vested In the Natlonal Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this questionnaire. Your response may be used to assist the N4TSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NWTSA proceeds with admlnlstrauve enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's actlon



Lajuan.Johnson
New Stamp


.-

. U Depariment ™

Narrative Description of Incident(s), Failure(s}), Crash{es), and Injury{ies)

AL() (.p"p iw—' 3] ~ 3 j: f?fé'-(—‘..(!f//(‘yp f {}—fi 10(/.'4 /F Qp 5—59\0-:}} ‘Pf’a/
C_"*Iﬁf/S O*P' TLC—- JoTal cmewnT  of m;lf CIO By heve cilge ngr.'ce(‘j
Some  BLAT ON. fée, Arztr Frme or o 1ef  Seapn. _

ATTACH ADDITIONAL SHEETS IF NECESSARY

of Transportation
Natlonal nghwuy

Admlnlmar?c’an

1200 New Jersey Avenus SE.

Washmgton D.C. 20077- 9382

Oﬂua] Business X

Panalty for Private Use 3300
B -rJ

Office of Defects Investigation, NVS-210 ~ ’
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382

' I I - I T N POSTASE———
I | -I NECESSARY
IF MAILED
, IN THE
UNITED STATES
I
S
BUSINESS REPLY MAIL S ——
|
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC —
I
* POSTAGE WILL BE PAID BY ADDRESSEE [ —
- US Department of Transportation .. . : ; L
".National Highway: Traffic Safety Administration I
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