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3945230 - _- 2exJBLC19AVIEE Thursday, December 13, 2012 3:35 PM

From: "Snyder-Heallis, Natasha" <natasha.snyder-heallis@brp.com>
To:

As per our conversation of December 05, 2012, the decision concerning your Spyder RT-S SM5 2010 has been resolved by your
insurance company who has decided to cover the repairs on vour unit.

At this moment, as it seemns to have already have been resolved, BRP will not be able to take an additional decision on this event.
We will not be able to comply with your request, which was to replace the unit.

We will continue to support your dealer for technical assistance if needed.

Please note that the unit is also out of warranty since April 29, 2012 and will gladly answer any futher questions if needed.

Thank you,

3
RP,

NATASHA S,

CAC Senior Analyst - SPYDER Specialist - Customer service Supervisor

CAC Analyste Senior - Spécialiste SPYDER - Superviseur Service & la clientcle
BRP

75 J.A. Bombardier | Sherbrooke | Québec | Canada | J1L 1W3

T 819.566.3366 x3021 | F 819.566.3062

WWW.DID.COm

RRP +oles no m.épmé'\b\\x\\)
ODI - D488 53

http://us.mc1650.mail.yahoo.com/me/showMessage?sMid=4&filterBy=&.rand=1027094739&midIndex=... 12/13/2012
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| ma7o7 ] lrx] laijlzlieoa2 | L1 | | 12-0005746 || 000 | Complate
FDID * State o Incident Date o Station Tncident Number o Enposure % Narrative
Narrative:

(GE1l) G26 ADV THE BIKE IS PARKED ON PRIVATE PROPERTY , WHEN OWNER CALLS IT IS BY FIRE
HYDRANT ON 18TH. CANT CALL WRECKER FOR IT [11/02/12 15:25:43 CPETERSON]CCRR sLow [11/02/12
15:10:04 CPETERSON]CHIEF2 ADV FIRE OUT SLWO TRAFFIC [11/02/12 15:09:52 CPETERSON]BIKE ON
FIRE IN PLOT AWAY FRCM BUILDING [11/02/12 15:04:50 CPETERSON]

11/02/2012 15:51:48 SYE5651

ARRIVED ON SCENE TO FIND A MOTORCYCLE THAT HAD BURNED AND WAS EXTINGUISHED UPON OUR ARRIVAL

ODDT- |AB853

Syers, William /DRIVER Syers, William /DRIVER

Member Making Report: Officer in Charge

Galveston Fire Dept HA707 11/02/2012 12~-0005746






Why did my CanAm Spyder catch fire? - thestar.com Page 1 of 5
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Can-Am Spyder ma e %, Product and P.R

Manager of Bombardier on the left,

TORONTC STAR FILE PHOTCO

Eric Lai
Special to the Star

Q: My BRP CanAm Spyder (3-wheel motorcycle) burst into flames during my long-

http://www.thestar.com/wheels/article/941139--why-did-my-canam-spyder-catch-fire 11/11/2012



Why did my CanAm Spyder catch fire? - thestar.com Page 2of5

awalted vacation to the Grand Canyon via Route 66 in Santa Fe, New Mexico. When |
finally returned home to Canada with the damaged bike, [ called Bombardier who have
been slow to respond and have denied warranty work.

They continually deny, without providing any reason why they will not honour the
warranty. The facts are simple: all maintenance was done as per the owner’s manual,
the Spyder was operated as it was intended and there were no external circumstances
that caused the fire.

An Internet search shows that many other Spyders have burst into flames, with no > //
apparent cause, so it seems this is a common problem. ,

Bombardier Recreational Products {BRP) take no responsibility for the fire and are ‘
advising me to have the Spyder repaired by my insurance company. However, this
will not correct whatever design defect that caused the fire, which leaves me and my
propertfat risk.

How can | possibly ride this bike again under these circumstances? DDI__ ‘ M88 Sb 3

I have been trying to get this resoived with BRP for several months now and am
hoping you can help.

A: Bombardier Recreational Products was invited to comment, but advised only that "BRP
prefers not to discuss issues with its clients in the media.” :

Our reader answers that the company seems equally unwilling to discuss the issue with its
customer. He says he’s received no information from the company on the likely cause of the
fire, nor any acknowledgment that a problem (or a suggested remedy) even exists.

As safety is your main concern, you may want to notify Transport Canada of this incident.

Transport Canada is mandated under the Motor Vehicle Safety Act {o investigate complaints
relating to alleged manufacturing safety defects. This includes problems with fuel system
components that may cause vehicle fires. The toll-free phone number for the Defect
investigations and Recalls group of Transport Canada is 1-800-333-0510.

As the incident occurred in the United States, you aiso have the option of notifying the U.S.
National Highway Traffic Safety Administration (NHTSA) at 1-888-327-4236.

Both government agencies state they take reports, conduct investigations where necessary,
look for incident trends among similar model vehicles and, ultimately, a recall may result.

Dealership mechanics aren't trained experts in forensic fire examination and likely wouldn't
be able to conclusively determine the cause of a fire (at least not to the satisfaction of a
court) from examining a burned-out vehicle shell, so | asked the Ontario Fire Marshall’s
Office what investigation, if any, goes into finding the cause of a vehicle fire with no apparent
signs of arson invoived. That is, for a ‘garden variety’ vehicle fire, is there an effort made to
source the likely electrical or mechanical failure involved?

OFM spokesperson Bev Gilbert replied:

“In general, the OFM would not investigate a simple vehicle fire with no apparent signs of
arson. We would definitely investigate if there was a fatality.

“We would expect the local fire service to investigate as they must fill out a fire report. In
some cases, the insurance companies will conduct an investigation and may involve
Transport Canada if they saw a number of similar model vehicles involved in fires.

http://www.thestar.com/wheels/article/941139--why-did-my-canam-spyder-catch-fire 11/11/2012



Why did my CanAm Spyder catch fire? - thestar.com Page 3 of 5

“Vehicle fires are extremely difficult and complex to investigate, and often the vehicle is
totally destroyed, making it hard to rule out accidental causes.”

Got a question? Send it to Eric Lai at wheels@thestar.ca. Include year, make, model and
kilometers of auto cifed, plus your name, address and telephone number, Personal replies
cannot be handled du to the volume of mail,

Add fo My Favourites

Top Stories:

2014 Audi R8 road test in ltaly was a washout

New Acura ILX is more than just a prettier Civic

2013 Volkswagen Jetta Turbo Hybrid puts the fun in hybrid

Act fast on Drive Clean loophole — you won't have it next year —
Canadian-built car was a bright star, but was banned back home DD_L - | M 8 8 Sb‘g
__./'

http://www.thestar.com/whecls/article/941139--why-did-my-canam-spyder-catch-fire 11/11/2012



DDI'\D4-885‘I,3 1b-35-10~ Ikt Wheel LightS

A.99-2010 -bbD rles -1 <ery e @ 681

§-B- 2010 Dl Light On-Towiedd @ 2713
356 mile mauneonte (sery e

®inApID - Tovier 6%:&{ Qem

qvigv&bﬂ b, 6¥D mile secv e
O oo ﬁFo}%,cA’" replacesl.
- 36b- »a'wli - lb\i\leo\. Q’bm géhﬁ)\i% ool

3 H Aoy — " Ve e e )
! T A Y ? i Ve a0 e

} 3

- B4

&V“{C}%}\V 31“»1[’)00 \)V\\l(:&\ ﬂfl Conneetes ?—L‘ {hj
|  Peeds a hvator [ bopd celease

& 34613

| B !

%\P\\

_1b-ag-a0ip ¢ lostalk W\~»ee, 'ﬁ% - 330

iD‘D

T 49 st Crackea deba mﬁm%
5-18-20U - Fuel bavye Acq Tootll WSS el bt

292 U1

st

\J

AN ARE

eﬁbb

1

AlsAIN '

¥ A et e e e et

Sy 33

e, ISt e A - ani(b‘” ‘& K “]f)-r(’wubt-"\—'

AW -a'um. f&,,t)\,f\)i‘c»}) B Q (m% 1

AR LA s fomn o
oA I IALL LA - uiuﬂc (e DT

farn Y
oy P f’\ :3\ L

Zk’é"‘:ﬁ’ﬁ’i‘;’ IQ EX0 uleBexy 4‘—'("3”)
Lo tt“&(,o}?;:{(”)

L? ;\J '.3\ T‘,x

P

i )\;‘

2 H <& \—)
\("L Py oAy l e, (‘;L NS :JP ALY

-

| 408, 4¢

. Jj Tute b

H- A -4 01—~ bp (M #ovmcd;v (Jl‘\!eﬁhn?\gj

C,en\ﬂd lesos Phes J’D orkss

534 Noah Austn A,
(zeo @J@\/\u\ﬂ TS0t o
ﬁ) -G48 99 8 5

AC0 CANAN BSAAMD  28¥TBLCI9A

ﬁ Nely iy

eV e l\f\cmczﬁef

VIN®



Repair Order For:

OPT-(04885b3

CENTRAL TEXAS

2534 NORTH AUSTIN AVE RIO
GEORGETOWN, TX 78626
512-948-9922 877-948-9922

Repair Order Iinvoice

{ mberi 31423
Date n: 4/8/2011

Ca_shier: ANGELA WALKER

HUTTO, TX -

Invoice Number: 4220707
Today Date: 11/16/2012
" Date Closéd: 2/29/2012

Units For This Reparr Order Service Writer: ANGELA WALKER
Year. . Make S Model VIN/ Serial No. Plate. . - Key Board
2010  CAN-AM BSAAQ0D 28xJeLC19A v

Miles

8452

 Job: 18R RUNNING CONDITION (Warranty Ciaim Number:|| |

* - Job.For: 2010 CAN-AMB5AA00 RT-S 28XJBLCA AV

UNIT "SKIPS" AT 4K RPMS STRUGGLES

POSSIBLE EXHAUST LEAK

SHE ALSO SMELLS GAS

Parts

PartNumber . . = . "Quantty Description . . o Each:F’t‘ice;..' . Extension

707600634 1 TUNEPIPEFR Warranty Warranty

707600296 1 SEAL . Warranty Warranty

707600850 1 SLIP JOINT Warranty Warranty
Parts Subtotal Warranty

Labor

Descripion - "« - . . - JobCode  Technician =~ : . .. . " :  Quanlity -~ Line Total

IBR RUNNING CONDITION MIKE HANSSEN 3 Hours Warranly

' o “Labor Siibtatal "7 Warranty

Jobk Subtotal Warranty

 Job: ANTENNA PLUG MISSING (Warranty Claim Number- _ ;
Job For:2010:CAN-AM BSAAO0 RT-S 2BXJBLC19AV S

Parts.. .. . . il e e e e i e e e e e e e eeim e e e o
PartNumber .- * Quantity -Description L Lo ;- EachPrice -  Extension’
710001402 1 ANTENNA Warranty Warranty
Parts Subtotal Warranty

Job Subtotal Warranty

Page 1

















