RN

CLe 104 g7 46~ 5bbT

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

= = = s GALCS DWW
PR 05\:%-26 wveseare/  MAY 2.0 2018
OFA(E OF

C! X &Q/KQ()-B( W\,MS .

’,‘;‘fﬁ}«sfme S& QG-  AVS 2 oq N
iswleTe DO 20570 AcE R ot 96 ar ey 1033 F
AT - AAVOY  NBWwW eSE¥ ASCE\PTS OF RSPALS .. ::wc{\‘sreo

[ o) e ey

A
Ooad. NSESd Fre Ssasiseon)
v WANE QoSyA B lis PNV A= R W N
GEE ARE RBEWCT OF  <awswsslor  RSpALS  AD A/
W DENS ©F QEEAT RASPAWLS  NAD RASRLACESWSYT  AFTEL

|
|
|
|
“RAVSu IS TELOND  SROMANMGSE | AN &Bead M (L ped WSS T

QAN T ELro pAud  THE wm\"rsw/ LUt oS 0P KsoT
AR AP~ W FLAOLTAE- [ AR o thb [\3 Yol TEU

Lo & C(LGPLALGBAE‘J‘C) R AT = LA GS TA & [/18"/13.\

"

N LSO et ST DDl LS AWVD  FUse
Ro ol (F STECR e Catvaar’ S =o3E (MAVUAC Tlsaa
F—vm/ww::—*/ T ORI RECEIEe THE oS o380 ) TERE
TGS e ATT & v (Slumar oS~ CAR (s
Ao (s g SR ACERTALS ) Ach  FBRD  CWARLS D
<& < WA O WA N USRI ,
"____——-—-‘" —
> s S —

\f Ly o NS /CDN/S v ShD T VU SN TG T
LD wOARS  GaeeD oo I¥S, 0B WSS | AT & 000 Wt LSS
ROST RSP B Ssamwnnt 620D H‘\“\\?__4l°$'5_~19

MS<T F:u\.é Cv‘j-\u‘o& e W ¥ ) OCT. 26 "\-L MaLSeos (38, 7o
“RAVS [ THMUIG ARD  REPLNCS A ST oW m;—\\g MK OS2 3, V30,

& KNS, SR IwWDSR s ngylx'}‘% C"‘&?}/ZS?"SZ}]O#E’E’V&\S})
BEREES L3 Y ORSERUNTO TURT  THE RAMUS . 15 AOT  OSSIeMSO
OL CRPAE OF HAVOLIWKN ThS oSt oF e EwWeaw s S[erop
BOvEnat s DREPRAT RadES PQM‘\'\(_SSK . i
o FANEY RS SERT W™ 2 W o
PARRUS Rt AN s ofF —ANE
PONT LSS SRSVED OVEAL THE
METHC EvQaus CRNOXS |

~1~ A7


Yenenesh.Hailu
FOIA B6


10/23/12

Cambridge, Mass.

Androscoggin Valley Chamber of Commerce

Main St.
Berlin, N.H. 03570

Dear Chamber:

Attached you will find receipts for a transmission flush, a
return visit because it was overfilled (more than 1/2 a pint)

and a subsequent repair for a transmission problem.

You will note there is no service recommendation for the 'superior"
synthetic transmission fluid replaced at VIP in Gorham.

Bart Cash is a company name for car repairs on the 10/11/10

work order reference No. 00583081..

on 10/14/11 work order Ref. #00615246 shows a return visit to
remove excess fluid (I beliéve it was more than 1/2 a pint).

The mechanic at that time was trying to undue a line under the car
that Bob now says is a transmission cooling line that would not
have been loosened before to do the flush,

Both my chiltons repair manual and the owners manual from Ford
state that over filling an automatic transmission will damage it.
The Transmission in the car requires Mercon 5 fluid but VIP says
synthetic is used by everyone. '

I have been told only to use Mercon 5 Fluid, especially after the
4/11/12 transmission repair .in Colorado by Ford.

Last week Bob At Vip on Wednesday said Synthetic: is good up'to
100,000 miles, yet my transmission failed around 65,000 miles.

Bob Says he won't. wamt to work on my car any more and it was only
in there twice, once to correct a mistake.

I believe they owe me something for this and they don't: on top
of this it is not the first time this has happened with.:this

VIP and the synthetic trans. fluid they use.

Pérhéps your office remembers this and encourage Mickey to do

something in the way of reimbursement ($600.00).

cc: Mickey at VIP ‘ - erel

I have no phone and the N.H.
Number on the receipt will not
work.







NOT A VALID RECEIPT

PARTS, TIRES & SERVICE

COMPLETED WORK ORDER Save Smart

' Visit Our Website At:
www.vipauto.com

vip# 036 VIP Parts Tires & Service 418 Main Street, Gorham NH 03581 Phone# (603)466-5922

(" NAME/ADDRESS FIOME PHONE ACCOUNT NUMBER REFERENGE NO.
CASH, BART (603) 275-7236 00615246
WORK PHONE PO. NUMBER DATE/TIME
FT MYERS ‘ 10/14/11 10:06
VINF KEY TAG # TECHNICIAN
FT MYERS FL 33907 1rar3swij 0000013152
VEARMAKEMODEL COLOR LICENSE # LABOR
2005 FORD FOCUS 2.0L F/I L4, VIN: N (33088) WHITE e
SAVEPARTS | v ot request, rotam your ofd parts or | PPOMISED DATE/TIME MILEAGE WRITTEN BY
LY N hold them for Inspection 142616 0000014222

ESTIMATE AMOUNT DATE TIME EMPLOYEE PHONE CUSTOMER

« Before we begin making repairs, you have the right to put in
writing the total amount you agree to pay for repairs.

ORIGINAL 0.00 10/14 10:06 0000014222 275-7236 CASH, BART ;
= You will not have to pay anything over that amount unless you
REVISED 1 0.00 / : - agree to it when we contact you later.
REVISED 2 0.00 / : - «We cannot install any used or rebuilt parts uniess you agree
| acknowledge and accept the total charges, and if applicable, acknowledge notice i Schevos.
_of oral or electronic approval of change/increase in the original estimate price. AUTHORIZED BY *You cannot be charged any fee for exercising these rights.

QTy. PART NO. DESCRIPTION EACH EXTENSION

VIP VEHICLE INSPECTION 1.00
CHECK TRANS FLUID
HAD TRANS FLUSHED 10.1110

WA AucD AW T AAMUC

&“\?

—

- N\
PARTS & OTHERS  We employ ASE Certfied Parts Professionals LABOR we employ ASE Certified Technicians

DESCRIPTION EXTENSION

MULTIPOINT VEH INSPECTION 0.00

RICK DID REPAIR HAD TO
TAKE OUT HALF A PINT OF
FLUID

_J

( I hereby accept the above estimale and authorize this repair work to be h

) PARTS 0.00

performed by VIP with the necesseary materials provided. In the event of the

repairs exceeding this estimate, | also agree to pay any additional charges (

after ViP has first obtained my approval to perform the additional work. ViP

employess may operate this vehicle for purposes of testing, inspection, o SA FETY WAR N I NG LABOR 0.00

dezars :; m: risk. VIP a"i’:g;\“ bo':'apor\mme for any lotedor dam:;'e OTHER ' 0 00

sufferel customer to hia/her vehicle or property damage due to theft, .

fire, collision, accident, or otherwige. An express mechanic’s lien is The Torque on All Wheels Needs TO

mnowdwp god on the above vehicle to secure the amount of repairs thereto. Be Verified After 25 Miles Of Drivi FREIGHT 0.00
ly or s 'S exp wiitten es, g terms

and conditions apply. No other oral, written, or implied warranties are e verifie er es rv ng SUBTOTAL 0.00

acknowledged. A storage charge of $5.00 per day will be charged to any

vehicle left after 7 days from notification of services comploted. Customer Initials TAX 0.00

SIGNATUR N F N
L ( E O ILE) ) J | TOTAL 0.00J
REV 5/11 Copy 2 - Customer

—




SERVICE INVOICE

- Tel: (970) 262-9230

200 Buffalo Mountain Drive

Post Office Box 2307 Metro: (303) 295-7372
Silverthorne, Colorado 80498 _ e Fax: (970) 262-0847
www.summitfordinc.com SRR Toll Free: (888) 574-7219

cAMBRIDGE M2 I

CUSTOMER IS WAITING

(1) CUSTOMER STATES THE TRANSMISSION IS SLIPPING

PERF DIAG, P0731, HAS NO 2/4 GEARS. FOUND BAN Labor T60 676.01
D BURNT, SOLINOID NOT OPERATING PROPERLY, XS4Z7R284AB (SBEAL ASY - OIL) 2 6.44
R+R MAIN CONTROL, REPLACE 2/4 SERVO, SOLINOID TA29 (SEALANT - SILI) 1 26.05
S, 2/4 BAND, AND SERVICE TRANS, RECHECK CODES XT5QM (FLUID - TRANSM) 6 58.62
AND ROAD TEST OK. IF ANY OTHER SHIFT CONCER 784Z7D034A (BAND ASY - TRA) 1 30.63
NS BECOME PRESENT, MAIN CONTROL/TRANS MAY REQ 88S4Z7D021A (PISTON AND SEA) 1 20.28
UIRE REPLACEMENT FT131 (SCREEN ASY) 1 36.63

XS4Z7H148AA (SOLENOID ASY) 2 116.68

FREIGHT 15424 ' 7.00

Total LaDOTY .ecesevscsccscscnsssssssacses 676,01
Total PaxXtsS ecececcsccscscscssssnsscncsss 295,33

Total 7.00
(Tech:60) F TOtaloRe) 978.34
(2) 27 MULTI-POINT INSPECTION® .-
oy 60" .00
(Tech:60) A 4 S B (- ¥ LS B G (NN .00
(3) TIRES MESURE ABO AT THIS TIME . :
(Tech:60) F . 'otal Repair’ (Cust: .00
(4) BRAKES MEASURE AB
o . BK ‘ .00
(Tech:60) F SR epair .00
(5) BATTERY TEST GOOD AT THIS TIME ‘... . -
““GBATT ©'° GBATT GBATT T60 .00
(Tech:60) A ‘ Total Repair (Customer )........cccccecee .00
Cash: 1055.19
CUSTOMER

abor 676.01

' . . Lo B
mmmepmnsddmmymmng&scmeWA ) sy Gclimsall varanes et xpessodorphod parts 295.33
including any implied warranty of of fitness for a particular purpose, mmmmmmwmnmwmfanwm Bbublet 7.00
o Wi ek a1 pocucts Any mifon conied eren ogs ok aply hera TRz by . §hop Supplie| 50.00
Pil/Grease .00
X CUSTOMER SIGNATURE bub Total 1028.34
.00 Tax 19.94
Page 1 of in ax 2 6.91
g 1 Repriat (2) Job 706 otal (Cash)|1055.19

15424 || "II""“ ||||| "I" III Customer Copy
-5~



CUSTOMER #: 6037720732

548550

W

Quick Lome

1 Salisbury St.
Holden, MA 01520
508-829-1795

INVOICE
BARTFOX CASH
1625 PARK MEADOWS DR
FT MEYERS, FL 33907 PAGE 1
HOME:603-772-0732 CONT:603-772-0732
BUS:_ CELL SERVICE ADVISOR:

6090 Jonathaanarrls _

17:00 260CT12

CASH

260CT12

OPTIONS:

_260CT12

260CT12

DLR:QUICK ENG:2. 0_Litexr_ DOHC

LINE _OPCODE TECH TYPE HOURS

LIST

NET TOTAL

CcPQ 0.0

9572

76.75

76.75

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON IS'ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER’'S REPRESENTATIVE,

STATEMENT OF DISCLAIMER

The factory warranty constitutes all
of the warranties with respect to
the sale of this item\items. The
Seller hereby expressly disclaims all
warranties

wanamv of mefchamabmtv or
fitness for a particular purpose

Seller  neither

LABOR AMOUNT - 76.75

PARTS AMOUNT 80.35

ather wms al | GAs, OIL, LUBE 0.00
lied I SUBLET AMOUNT 0.00

MISC. CHARGES 0.00

on to TOTAL CHARGES 157.10

authorizes any other
assume for it any liability in
connection  with the sale of this
item/items.

LESS DISCOUNT

SALES TAX

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE)

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

Copyright 2000 ADP, inc. SERVICE INVOICE #2 X312C

- g~

CUSTOMER COPY



owner Rewards M mbe # ‘
PENNEN CENUINE | | G55 et/ 50

Multi-Point Inspection Report Card as Recommended by Ford Motor Company

Today’s State
Date: RO/T; Inspec. Month:
Name: Make/Model/Year: " vd ( ﬁ—ev ) QCI SMIIeage:
E-Mail Address: VIN #: - Plate #:
SCHEDULED MAINTENANCE ITEMS DUE FOR SERVICING ON THIS VISIT* SYNC VEHICLE HEALTH REPORT (VHR)
oue SERVICED | | DUE seviceD] | VHRActivation | |Yes [ [No [ WA
Cabin Air Filter a| [] ||[E] oinFirer a| ]
] Engine Al Filtr a D "] Spark Plugs a D m @ Contributes to vehicle efficiency and a green environment
= N N Checked and D May requm . Requires
~] Engine Coolant (] Tire Rotation a| [ ] OK at this time immediate attention
[] Fuel Fiter [] Transmission Filter []
"+’ Oil Change a D Transmission Fluid a D

*This is only a partial list of vehicle maintenance items and is NOT all-inclusive.
Please consult your Owners Manual or visit www.genuineservice.com for vehicle
specific maintenance requirements.

- D. ocks/stmts and other suspensvon ponents for leaks

CHECK FLUID LEVELS AND FILL SERVICED and/or damage
B . 0il and/or fluid leaks [] [ B8 steering, steering linkages and ball joints
0K FILL 0K FiLL 0K FILL . :
Engine Oil 7] £ Power Steering ol (T,'zf",f;“m'”;‘;’,', o)
Brake Reservoir | Windowr Washer Coolant Recovery Reservoir ‘m AN
BATTERY - |:| . Clutch operation (if equipped)
State of Health ~ Condition of Terminals B[ 1B constant velocity (CV) drive axle boots (if equipped)
" 100% . Good . Bad . D . Drive shaft, transmission, u-joint and shift linkage (if equipped)
0% (Clean f necessary) and ubricate (asneeded)
Factory spec cold cranking amps Actual cold cranking amps {:’ . ; . " . < orhts ' xte rior Iamps,tum sign als,
hazard and brake lamps

EXTERIOR BODY
Note any existing exterior body damage or defects.on diagram

- . Windshield washer spray, wiper operation and wiper blades
B B Windshield for cracks chlpsand pltting

Il n .
Q - D - HVAC system and hoses/linesfur Ieaksand/or damage
0 -[___}. Engine Cooling system, radiator, hoses and clamps
— U B I Accessory drive beits)
RE TREAD e ; 21062

BRA or Ove D 3 to 5mm or 432" to 7/32” (Disc) or 1.01 to 2mm (Drum) or 2/32" to 3/32" 0
LEFT FRONT & RIGHT FRONT &

) Tread Depth 32° [ ]I vire Tread Deptn 32°
|- D . Tire Wear Pattern/Damage . D . Tire Wear Pattern/Damage

[.D.mnes&le-settofamryrecommendedPSl [ I e Pressure - set to factory recommended PS!

- D. Brake Lining mm /32" - D. Brake Lining mm /32"

TIRE WEAR INDICATES:  |sawiceo| | LEFT REAR &J seavicen| [ RIGHT REAR &

Alignment check needed (| rire Tread Deptn /32" [ ]I e Tread Deptn 3
Wheel balance needed - [:I- Tire Wear Pattern/Damage . I:, . Tire Wear Pattern/Damage
D Tire repair needed -D- Tire Pressure - set to factory recommended PSI -I:,. Tire Pressure - set to factory recommended PSI

Brake moeasurements not . D. Brake Lining A mm /32" [ /[l Brake Lining ——

taken thjs-service visit

= 4774 sé/u'M VA é’LCO
\ 7 757 W

Service Advisor: . ustomer Slgnatl/

Technician: ;éé M@Z@ K%C) ! W\ \()é“(@”«p:e; R 12- 50282294

LOHE

i o o o

|

o o o

I
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ESTIMATES. FOR LABOR ONLY- s
MATERIAL ADDITIONAL i

PR S

REPAIR ORDER

ot
Work Authorized i ) v.Date Promised
Delivered to ) ! R R Date Delivered

~ $AF T:52E8 4GSR o REARS AT ﬁk Pruaseso ™™ W’q pd ”-E?E
QUAN. | PARTNO." NAME OF PART AT cost wWAR L § P weocls . :
Y y e | Auto Tech Pros !
7 M , . : 6130 N. Hwy. 89
2. |, ~ 3 i = CGYE e o oo ~e /
g b Nt ow fhmlS GBS TS Flagstaff, AZ 86004 . i
v 0 14 ) . )
L (928) 526-8324 |
At % Yoy
Name ) ‘t%
; Address AN
i 1/‘5\ s . C L) ; /' e f
¥ = L SN [ ey ~ay
! K e i Phone No. Date f’;’ h o 1 f 3
i s e i ; ' '
Rl [ CHANGE ' TRUSH =
¥/ P s ae O Hon." O nms D o O wasw [J pousw O
T S I TR — |
EH PRy S - 7
; S V’[ C‘;’/ﬂ/ 1- o “: £8 kr o foooy T NG A ST kS
on " = ; ¢ i . o (;,."' T O
= € AT {o
- Mi"‘, ¢, Cof e S e
R f
1} ]
i/ / : !‘\. 4,/ 3 ! PRV
4 P et i 177 e TR
A e e S N VN A
[+ i 3 ¢ /- 2 \\» E 3 i '
AccessomEsy?” | AMOUNT £ Total Labor -
] . .| Total Parts g ||
R Environmental i
3 SN % 2 ey gia s Charges §
Gals. Gas @ Ko Gas, Oil, Grease
Qts. Oil @ e Accessories
@ Tow .
= 30N Grea o b ! i . | outside Work /47 s 7]
I hereby authorize the cbovc r work to be dono ukmg with the nocmvy mdorid ond I\onby you .
and/ofbyyour smployess pcrmm:::d fo operate the car, truck or vehicle herein described on ilreehs, n,m or TOTAL i
eisew for the purpose of testing and/or., ;Fspocﬁon An express mechanic’s lien is hereby on !
above car, truck or vehicle to secure the amount of?repairs lhev‘oto. ) . '
’ ") a
i
!
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—\) =

- WA B R ;;;‘5’,,
REPAIR ORDER ) ;; Q‘ﬁ)
xR (‘.-[ oy — o
We Recommend The Following Repairs: "’ﬁ@}y v OPERATION | LABOR |
f ¥ g? ﬁ'b ﬁ@ E’@ . Lubrication
f % Change Qil
- P.0. Box 1020 Change Tens.
2, ~ A
Manchestar Ci.r.g YT 05255 T ) Front End Align
Phone (802) 362-2058 Cats 2 Pack Wheel Bearings
Adjust Brakes
Name Date — __“2 Adjust Clutch
- /2 / ; / Rotate Tires
Address City Wash
Business Phone Home Phone Polish
- Mile Inspection
ESTIMATE: éeg[. Maki I p’% ] License Mileage l Motor No.
Other
g 3 : R Z SR SR £ 8 3 : ‘
|qty.  PartNo. Descrip_tibn Amount ‘.QI?ERATOH TIME UNITS : il DESCRIPTION Call When Ready [JYes [INo
|| Boh | mhy Zses| 3 /D
. ARV
/ Y
f oUT O
v
<
D)V [compressiony @ @ @ ® ©® @ ® DESCRIPTION  SALES
2 Ao ?%0‘3' PESPONSIILE PR ARY £ C830UAL IENS LEFT 1J VERIGLE | Moch Lube & Labor
risrehy authorlzs the & N rapalr work io be dong aiong with the nucessary
oK 2
ntrf;i 1S, You anvd your enly c' oyees s the oove vehicls for purpus- Other Shop Labor & Mat. _
- &5 of wsiing, nspesion or ¢k 3K ;'\n eXresy mechams’s fan is Parts & Access.
ackncw!edq v on f oV ihg amount of yEpairs thereto e 8/ a
: ro You will not e ha 3N rr & fnaae 0 vehicle or articles left in Gas, Oil, Grease
P.0. No. Sublet Repair vehicle i case of © iy olor cause bayond your contzol.
STORAZE _‘.'éﬁ..‘ HOURS AFTEH REPAI RS Sublet
ARE COMPLETED, "-\i . "‘T'ON 15 NECESSARY TO Subtotal
Quaity F&lf;??"z: THl wr«rﬂ:a FEASONADLE ATTORNEY'S °
C°;:°‘ FEES AN COURT CO8TS, Sales Tax 7272
SHANED X — E.P.A/Waste Disposal '
Qts. Motor OF : Terms: STRICTLY CASH Unless Anangeinants Mads. Total Charge Sales ’h 7
Pts. Trans. Oil Total Cash Sales ?} i

©2000 VD/E/A inc., One I/D/E/A Way, Caldwel, ID 83605-6999 + CALL TOLL FREE 1-800-635-9261 - tem No. FR 1102CS



BLUEBERRY

CUSTOMER #: 6962 41991 " FORD
*INVOICE* *INc. ™
I RR 1, Box 45A
PAGE 1 Machias, ME 04654
HOME : CONT:N/A ' 207-255-4747
BUS : CELL: SERVICE ADVISOR: 33 GERARD GALELLA
~ COLOR ‘ TVIN ok ® TMIEEAGEINZQUT. - [ TAG -.
WHITE 05 | FORD FOCUS 1rarP36N9SHIEER 93 145/93145 FHNSFH
_DEL PROD. DAT \RR. EXP | PO NG v

01JANO6 DD 17:00 220CT10 88.00[ CASH 220CT10
. RO OPENED | OPTIONS:  ENG:2.0_Liter_ DOHC
13:36 220CT10 [14:53 220CT10
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A KEEPS BLOWING FUSE UNDER TEE HOOD
M WE REPLACED THE LARGER 30 AMP FUSE. WE CAN NOT
DUPLICATE THE SHORT , WE CHECKED THE GEAR
SHIFT OUT UNDER THE HOOD, ??????
406 C 1.16 102.08  102.08
hkhkkkhkhkhkhkhkhkhhkhhhhkhkhkhkhkdhkhkhhkhkhkhkhkdkdrrhkhkhkhkhkhkdrdrdkhkhbhkhkhkhkhdhhk
6.12

CUSTOMER PAY MISC. SHOP CHARGES FOR REPAIR ORDER

Js(wop

'H Wn RE “TRM;I - A& R
FR Motk BLG mmwéz
Slas esso0 AT mavAC L STEGR

AD VT

30 & 50 AP CIIES

(P

en
wonsvw? ¢ an eNaVESRS

,ﬂ“(uw s’l’

pow < |52 8IS 004

B>

|=§ob =3l —3TEE a0 curte  SSrE -

§00 28\ — 3 6AT psD sy apsoray [ JMEO

CASE

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED
HEREON IS ACCURATE UNLESS OTHERWISE SHOWN. SERVICES DESCRIBED WERE
PERFORMED AT NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE
APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED

UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE .

OR MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE
DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER’S REPRESENTATIVE.

PARTS AMOUNT 0

GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 6.12
TOTAL CHARGES 108.20
LESS INSURANCE 0.00

SALES TAX

(SIGNED)DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE}

PLEASE PAY
THIS AMOUNT

12—

CUSTOMER COPY



Browse our inventory at www.darlings.com
403 Hogan Road
Jarllng,s Bangor, Maine 04401
FORD 207-941-1350

CUST.P.O.NO. | ~SHIPVIA | SOLD BY

‘05 FOCUS : ‘PENDING AARRON MOWER

TAX EXEMPT NUMBER |
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TSB e IGNITION KEY DIFFICULT OR UNABLE TO BE TURNED I

05-21-17 OR REMOVED - KEY-IN-IGNITION WARNING CHIME
4T SOUNDING WITH KEY REMOVED

Publication Date: October 17, 2605 : I

FORD: 2000-2005 Focus

This article supersedes TSB 05-19-11 to update the Service Procedure.

ISSUE:

Some 2000-2005 Focus vehicles may exhibit ignition key related issues including difficulty or an
inability to turn the key, an inability to remove the key, or (2005 only) the key-in-ignition warning
chime continuing to sound even when the key is removed.

ACTION:
Based on the vehicle's symptom, refer to the appropriate Service Procedure.

SERVICE PROCEDURE

UNABLE TO REMOVE IGNITION KEY

1. Check if the inability to remove the key is the result of normal operation of the key removal
inhibit circuit: In automatic transmission equipped vehicles, the key removal inhibit solenoid
(within the ignition switch assembly) is energized when the gear selector is moved out of the
park position, and prevents the ignition key from being removed. If the gear selector is in any
position other than park when the key is rotated or turned off, the key removal inhibit circuit will
not release the key (key cannot be removed). To remove the key, the gear selector must first
be placed in the park position, then the ignition must be cycled to run and back to lock. This is
normal, do not replace the ignition lock cylinder if it is operating as described.

2. Refer to Workshop Manual, Section 307-05 and follow diagnostics for the "shift interlock
system". The shift interlock system includes the key removal inhibit circuit, which may be
causing the concem. If the shift interlock system is operating correctly, replace the ignition lock
cylinder. Refer to Workshop Manual, Section 501-14, "ignition Lock Cylinder - Functional”
removal and installation procedure.

DIFFICULT OR UNABLE TO TURN IGNITION KEY

1. Refer to Workshop Manual, Section 211-05 and follow diagnostics.

2. |If Workshop Manual diagnostics determine that the ignition lock cylinder is the cause, replace
the cylinder. If the ignition key cannot be turned, follow the "Ignition Lock Cylinder - Non
Functional" removal and installation procedure in the 2005 model year-Workshop Manual
Section 501-14.

KEY-IN-IGNITION WARNING CHIME SOUNDING WITH IGNITION KEY REMOVED (2005
Model Year Only)

1. 2005 Model Year Vehicles Produced Prior to 7/1/2004
a. Replace the ignition lock cylinder. Refer to Workshop Manual Section 501-14, "Ignition
Lock Cylinder - Functional" removal and installation procedure.

http://www.fordtechservice.dealerconnection.com/pubs/content/~WT/~MUS~LEN/3609/tsb... 1/4/2011
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2. 2005 Model Year Vehicles Produced 7/1/2004 or Later
a. Refer to Workshop Manual, Section 413-09 and follow diagnostics for key-in ignition

warning chime does not operate properly.

PART NUMBER PART NAME
5584Z-11582-BB |Ignition Lock Cylinder

WARRANTY STATUS:

Eligible Under Provisions Of New Vehicle Limited Warranty Coverage

DEALER CODING

BASIC PART NO. | CONDITION CODE
115682 41

NOTE: The information in Technical Service Bulletins is intended for use by trained, professional technicians with the
knowledge, tools, and equipment to do the job properly and safely. It informs these technicians of conditions that may occur on
some vehicles, or provides information that could assist in proper vehicle service. The procedures should not be performed by
"do-it-yourselfers". Do not assume that a condition described affects your car or truck. Contact a Ford, Lincoln, or Mercury
dealership to determine whether the Bulletin applies to your vehicle. Warranty Policy and Extended Service Plan
documentation determine Warranty and/or Extended Service Plan coverage unless stated otherwise in the TSB article. The
information in this Technical Service Bulletin (TSB) was current at the time of printing. Ford Motor Company reserves the right
to supercede this information with updates. The most recent information is available through Ford Motor Company's on-line
technical resources.

Copyright © 2005 Ford Motor Company
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Dear Consumer: NVS-216rr

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,

please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire

occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not havethe
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem :
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certainto provndc the DOT tire identification number. It is usua]ly located near the rim flange of the tire on either

side of the tire. L _ .
We do not make your personal infomlaiion (name, addxi:ss, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the. manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There isno cohsequence or‘pem.lty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

- Iffurther assistance is nceded, pleasc contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,.

WQ‘Q
Randy Reid Chief =~
Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: VOQ.
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