INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

(‘ DOT Auto Safety Hotline _ FOR AGENCY USEONLY 100148
o’ )

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects FEB - & 2013

. 1-888-DASH-2-DOT
National Highway

’ -DEC-20 Reference No.
(1-888-327-4236) 04-DEC-2012
Traffic Safet i
Administratizn INTERNET:www.nhtsa.dot.gov/hotline 10487291

OWNER INFORMATION (Type or Print)
Name

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR53971 (Sep. 3,2004).

. VEHICLE INFORMATION __ ) : _ i .
17 digit Vehicle Identification Nur%(ed at bottom of windshield on driver's side Make N Model” 7 “T Model Year

sTeT4412YS TOYOTA TUNDRA 2000

Date Purchased

Dealer's and Telephone Number Engine: Fuel Type:
tog. 200 | Np

No: Cylinders

Wrigirquwner Dealer's Clty |State  [ZipCode 4 W

Transmission Type mAnthd( B_rake .Poweat'rain I Seliol A Multiplefailure o gy - Incident Date(s)

ﬁa‘fo - [Klcrise Control | .z i/f ¢W ;' . 1FOCTE, - -
M FAILED COMPONENT(S); PART(S) INFORMATION

Vehicle Component Code: 020000 SUSPENSION £ oeur® ¥~ ¢ Uppes- B/ JDe TS Bjkf

Failure Mileage Failure Speed
163075 15

ADD TO BE COMPLETED WHEN REPO A TIRE FAILURE
Tire Make ‘

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Exan’plg: DOTMALSABCO36)

1 Original Equipment @ - ’ -
. Cl Prior Repair Failure Location:

T|‘re Lamponens C?d? = s Tire Failure Type:
ADDITIONAI. ITEMS TO BE COMPLErED WHEN REPORTING A CHILD SEAT FAILURE
Date Manufactured: | Model No./Name:
Installation System:

Make:
Seat Type:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(P

3 in detail the incident(s), Failure(s), Crash(es] inj ).}
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[ves [XINo | [ves [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the fa:lu:e, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if oid part is available).

TL* THE CONTACT OWNS A 2000 TOYOTA TUNDRA. THE CONTACT STATED THAT AFTER RECEIVING A RECALL IN REGARDS TO NHTSA

CAMPAIGN ID NUMBER 09V444000 (STRUCTURE: FRAME AND MEMBERS: UNDERBODY SHIELDS). THE CONTACT HAD THE RECALL COMPONENT
REPAIRED. THE CONTACT STATED THAT WHILE DRIVING APPROXIMATELY 15 TO 20 MPH, THE RIGHT FRONT SIDE OF THE VEHICLE DROPPED.
THE CONTACT EXITING AND INSPECTING THE VEHICLE, HE NOTICED THAT THE WHEEL HAD SEPARATED. THE VEHICLE WAS LATER TOWED TO

AN INDEPENDENT MECHANIC, AFTER DIAGNOSIS THEY ADVISED HIM THAT THE BALL JOINTS FAILED, THE VEHICLE WAS NOT REPAIRED. THE
MANUFACTURER WAS CONTACTED AND THEY OFFERED NC ASSISTANCE, THE FAILURE AND CURREN

ILE;(iE WAS APPROXIMATELY
163975, fsp  yeturned Vehile Yo Ko lay o }?4

Do £ L S & FAE Lu.oa//nf' uer' %ée: fee 1 %:fem"
. C/e';fb&% // ’ﬁ,q SLypm e yfem// W}ﬂ/’ﬂ/ ]ﬂq o,f/‘aéeéi(/@é}/jce_
. MJ& u}a,j &Qo:.// J'BY/?Z" /;:9)’03 rq_%? mo/eé Motvm«ﬁm/%

ATTA(‘H ADDITIONAL SHEETS I NECESSARY |

ncll vailable: Poli nR h and Repair Invoice
The Privacy Act of 1974-Public Law 93-579 This information Is requested p to authoﬂty ted in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to pond this q ire. Your response may be used to assist the Mﬂ’SA in dotermlning whether a Manufacturer

should take appropriate action to correct a safety defect. !f the NHTSA proceeds with administrative enforcement or litigati gainst a facturer, yourr
or a statistical summary thereof, may be used in support of the agetcy's action, - -+ SR §
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