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Sterling, CT

Thank you for your correspondence concerning your model year (MY) 2001 Toyota Tacoma
truck. The National Highway Traffic Safety Administration’s (NHTSA) Office of Defects
Investigation received your correspondence.

NHTSA is the Federal agency responsible for improving safety on our Nation’s highways. We
are authorized to order manufacturers to recall and repair vehicles or items of motor vehicle
equipment when our investigations indicate that they contain safety defects in their design,
construction, or performance. However, we do not have authority to act on isolated problems or
resolve disputes between individual owners, dealers, or manufacturers.

The information you reported on the NHTSA web site was entered into our complaint database.
Under our regular procedures, NHTSA staff may follow up and contact the vehicle owner if we
require additional information. You indicate that a technician at an independent repair facility
noticed the frame in your MY 2001 Toyota Tacoma had severe corrosion while performing an
unrelated repair.  You took your vehicle to a dealership for further diagnosis. A dealership
technician informed you of a manufacturer’s recall that was issued the previous year for
corrosion resistant treatment of certain Tacoma frames. However, you never received the
notice; therefore, you did not make an appointment with a dealer for the corrosion treatment.
Furthermore, the dealer declined to repair your vehicle and recommended that you not drive it

The recall the dealership technician mentions is not a recall but actually a Toyota Limited
Service Campaign (LSC-90D, enclosed) that was announced in March 2011. LSC-90D provides
dealers instructions on how to treat the frames of certain MY 1996 through MY 2004 Tacoma
trucks with a corrosion-preventative compound. The notifications were sent to current registered
owners of vehicles that were originally sold and registered in certain salt belt States that use a
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high amount of road salt for de-icing. Also in November 2008, Toyota announced a Customer
Support Program (PL08-03, enclosed) to enhance the warranty coverage of the frames in certain
MY 1995 through MY 2004 Toyota Tacoma trucks for rust perforation to 15 years, with no
mileage limitations. - Please note that expiration date to have LSC-90D completed for vehicle
owners in Connecticut was March 31, 2011. We recommend that you continue to work with your
local dealer or contact the Toyota Customer Experience Center at 1-888-270-9371 for further
information.

Should you encounter a safety-related problem with a motor vehicle or item of motor vehicle
equipment in the future, you can complete an electronic Vehicle Owner’s Questionnaire online at
www.nhtsa.dot.gov/ivoq. Also, a summary listing of vehicle owners’ complaints, safety recalls,
manufacturers’ service bulletins, etc. can be obtained at www.nhtsa.dot.gov/cars/problems.

Sincerely,

Randy Reid, Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement -

Enclosures
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DearToyota. owner:

* Tharik you for yanrpatmnagﬁ to Taycr&a We ars—s dedicated to providing whmtas of Qutstamiiﬂg quality and value.

As i \éous?y mmﬁmmated in @atam:m}w Tcyeta has been wommg w sxienﬂ me appixcatm of ihe Carm%mﬂesistam :

*c:mé IL, m mm MD. ME, M, MmNH NJ. NY. OH, PA, R, VA VT, W, W

As payt af our mmmum effort XD prame m{xemr cusmmer sausfactsctn T{} i) is: B nd ‘
Dis‘tﬁ@ ' mbia: Toy ota wa;s rm abie
; o the i‘iﬁfgwmas amzmg s
andﬁiﬁ%fefo . the end: ffata for your o

v the: pﬁ’rﬁwiars of your state. Sp@ﬂmaaﬁy

» Piaase make an appamtment as soon as possible o have the CRT applied. You will have untif [date}; to have the CRT applied .

{ 1o'your vehicle in order to receive the Warranty Enhancement™, You may bring your vehicle 10 -a Toyoia dealer ﬁreparect W
apply the compound in the state where it is registered or to a dealer prepared to do 50 in another state. As the-expiration will - |
| -vary by state, if you plan to have the CRT applied in a state other than [state}, please contact the dealership where you ;ﬁaﬁi f
o have the application conducted for details and limitations.

Yﬁu POW wﬂt have umli m& fo take your vehlcle toa Toyota dealer for mspectuon and app!:catton of the C:F!T without
affecﬁng the Tacoma Frame Warranty Enhancament*

?ze&&e place m,sms insert and updated Warranty Enhancernent Notification into your Toyota Owner's Manual
*@ﬁ;&;&?&ﬁwﬁiﬁ or Owner's Warranty Information bookiet or in the vehicle's glove box for tuture reference.

Thank you for your understanding.
TQ"&"QTA MOTGH SALES, US.A,, INC,

“*Please see the éaclcsed updated Warranty Enhrancement Notification for details.
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2001 through 2004 Model Year Tacoma Frame Rust Perforation
Warranty Enhancement Rntmeaﬁan

fVINE
Dear Toyota Owner:

At Toyota, we are dedicated to providing vehicles of outstanding quality and value. As part of our continual efforts to meet your .

product expectations, Toyota will offer an extension to portions of your vehicle's (VIN noted above) New Vehicle Limited
Waﬂanty asit apphas to your vehigle's frame.

' Tnyota baa mceivedmmrt& that & small number of 20()1 through 2004 model year Tacomas operated in severe-cold:
climate areas with high toad salt use exhibited excessive st to the frame, causing perforation of the metal. Toyota

investigated these r&pm%s and determined that the frames in these vehicles may not have adequate corrosion-rasistant
protection Aot use in this environment. This mmbmed with prolongied exposure.
factors may contribute to the development of excessive st in the frames of some
‘and 'separate from normal surface rust which is commonly found on metallic surf
-exposure o the environment. St

icles. Thi Wﬂdﬁmn is:unrelated fo

_road salts and other environmental -

‘ CTQEiLﬂ\i KY, MA, MD ME MI MN, NH, NJ, NY OH PA. RI. VA VT, wswv

Toyota will inspect the condition of your vehicle's frame and apply a corrosion-resistant freatment. This treatment will
enharice the corrosion protection of your Tacoma's frame against severe cold climate conditions: and high road salt
exposure. Any participating Toyota dealer iocated in the states listed above will be happy to conduct this inspection-and
ireatmem at no. charge (please refer to the enclasetl cover letter IOf explratlon date detalls) Eie_asg_ng}e__mm

Please contact the Toyota dealer and make an appointmentto have your Tacoma's frame inspected and a corrosion-
resistant treatment applied before the applicable expiration date {please refer to the enclosed cover lefter for
1 expiration date details). Please present this Letter to the Toyota dealer at your appointment. The treatment may take

. one ortwo days. During the corrosion-resistant treatment process, your Toyota dealer wilt arrange for a complimentary
Ioaner vehicle (upon proof of adequate insurance) for your use at no charge while the vehicle is being treated.

Because the extended warranty is for a total of fifteen years, it may be necessary 1o re-inspect and re-treat vehicles
operated in areas where such prolonged exposure to road salts and other applicable environmental factors exist.
~ Toyota will notify you if this is necessary.

. AKAL AR, AZ.CA, co FL, GA, HI, IA, !D 3 MT LA, MO, MS, NC, ND, NE, NM, NV, OK, OR, SC, SO, TN, TX,
[ UL, WA, WY and U.S. Territories

-You do-not need 1o do anything at this time. Please insert this Letter into your Toyota Owner's Manual Supplement or
, Owner's Warranly Information booklet or in the vehicle's glove box for fulure reference.
I you move to an area in which your vehicle may experience prolonged exposure to road salts and other environmental fac-
' -1@‘(5,; please contact any Toyota dealer and make arangements to have your vehicle inspected and, if appropriate, treated.




' if yeur “f‘amms frarm is permfamd by ms’z, cmtact any ”foyma dealer and makf& ‘arrangements 1o -have your vehicle

'mspectad Ploase pregsent this Letter 10'the Toyota dealer when you bring the vehicle in for your appointment..
Alter mspeeimn and confirmation of the perforation condition, Toyota will repair the frame according to the perforation level
and; if necessary, apply the corrosion-resistant ireatment o prevent rust advancement.

Baged upon the condition of your specific vehicle and replacement parts/frame avaﬂabmty, Tayoia may determine fo
mm;rchase your vehicle rather than o repalr it. If we decide to repurchase your vehicle, we will offer the following:

» Toyota will repurchase the vehicle at the fowsr of the original MSRP whenthe vehiclé was first offered for sale by Toyota .

or the total amount of 1.5 times the Kelley Blue Book® Suggested: Retail Value. If KBB valuation is used; the subject
“vehicle will be aséessed, based on the actual mileage and zip code at the: time of inspection, as a vehicle in excellent -
condition regardless of the vehicle's actual condition, subject o the terms and conditions set forth below. The offer will
be based on the terms and conditions stated in the Warranty Enhancement Detalls. In the event of & repurchase, your-
Toyota dealer will arrange a complimentary loaner vehicle (upon proof of adequate insurance) for your usealno charge -

for upto 30 ciays

mﬂi%} it‘i i’his letter. .

© This offer s fimited to your specific vehicle whose Vehicle identification Number (V.
“to the same conditions set forth in the New Vehicle Limited Warranty section o

'E)wners Warramy !nfmmaﬁen booktet with the excepmn of the axte_*; A

insurance r Covery): 3
NJ, NY, O RI; W1, WV, VA, VT or the District of Columbia a Toyota dealer must inspec’t and apply appmprtate
gorrosion-resi
{fo the enclosed cover lefter for expiration date details).

: ,’I'his program is intended for individual customer support and only applies to warranty work performed at an. |

authorized Toyota dealership.

is latter and is subjeict
ual Supplement or.

”m;e warramyemnsim iamerw for a period of 15 years with no mileage linitations from the vehicle's in service
date, for perforation of the vehicle's frame caused by rust, provided that ymx aﬁhm 1o the terms and limitations

treatment to a vehicle with a non-perforated frame prior to the applicable expiration date (please refer. |

- What i | have previousiy paid for the repair of the vehicle ame for this spex ondition as it applies to my

It you havg prevzously pajd for repaar of the frame on your vehicle (VIN noted in this letter} for this specific condition
- before receiving this Letter, please contact Toyota at 1-888-270-9371.

it y‘mf no k:nger cwn this vehicle or would like to update your vehicle ownership/contact information, please go-to
ate. You will need your full 17-digit Vehicle identification Number {(VIN} to input the riew information.

We have sent this notice in the interest of your continued satisfaction with our products, and we sincerely regret any
inconvenience this condition may have caused you.

Thank you for driving a Toyota.
Sincerely,
TOYOTAMOTOR-SALES, LL.S.A,, INC.






