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Control Number S - 2012 282

General
Date DOT Received HHHHHE ]

Date DOT Entered HtHEHEH
Member's Date  11/14/2012
Member Last Name  Nelson
Member First Name  Bill -
Member Organization  United States Senator

Address1 Two 225 East Robinson Street, Suite 410

Address2
’ City Orlando
State FL
Zip 32801
Constituents Contacts

. MemberContact Usha Tewari
rile Name [

Date 11/14/2012 Phone (407)572-7173

- P - H
Subject  Lemon law ending
Closed Date
Action Office NHTSA
Remarks

Action Code

Due Date 11/30/2012

DOT Contact Maria Harrison at (202) 366-4573

Notes:

£512-006307
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BILL NELSON
FLCRIDA ‘
United States Senate
WASHINGTON, DC 20510-0905

Datéz o “0“ \\\ \ ’20\2_ Number of pages (including cover sheet): . 3
To: &b_ﬁ | s g:‘c“-_gﬂg:‘ I ('g%rg;ﬁml US Dol Fex 2@2 ‘i‘ 6"’7396
. Fax: '

From: (4D7) 872-7165

Regarding Constituent:

Commnents

Congressional Inquiry:

Your assistance Is requested with the following: Please see docurnents attached. Could you review and respond ta the ‘
issues raised? !f you require additional informatlon, you may contact me directly at Usha_Tewari@bllinelson.senate.gov

| thank you in adyance for your assistance in this matter,

Usha Tewari
Constituent Advocate
4D7-872-7173
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United States Senaior Bill Nelson. Landmark Twao, 225 East Robinson Street. Suite 410, Orlando. Florida 32801
Telephone {407) 872-7161 Toll-Free in Florida Only (B88) 671-4091 » Fax (407} 872-7165
htpe//bilinglson.senate.gov
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Huited States Senute

WASHINGTON, DC 20510-0905

BILL NELSON
FLORIDA

November 14, 2012

Mr. Robert Letteney

Deputy Assistant Secretary for Governmental Affairs
.8, Department of Transportation

1200 New Jersey Avenue, Southeast

Washington, District of Columbia 20590-0003

Dear Mr. Letteney:

Please find enclosed correspondence I received from one of my constituents. It involves
an important matter under the jurisdiction of your agency.

Your review and response 1o the issues raised would be greatly appreciated. Please send
your correspondence directly to my office and referenceﬂ for our records. 1
look forward to a response at your earliest convenience and thank you in advance for your

assistance with this matter.

Sincerely,
BN/ut
132734-28B

Enclosure

United States Senator Bill Nelson, Landmark Two, 225 East Robinson Street, Suite 410, Orlando, Florida 32801
Telephone: (407) 872-7161 = Toll-Free in Florida Only (B88) 671—4091 * Fax: (407) 872-7165

hitp://billnelson.senate.gov
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Tracking # 132734-2SB
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Agency:

Business & Commerce

Details:

| am an active duty military member stationed in Germany with a 2010 Honda Odyssey that has an
unidentified electrical and/or computer problem that triggers the anti-theft system every time | open the
doors and resulted in all the power buttons inside the car to not function. American Honda has
acknowledged that the car is still under warranty because | moved to Germany on military orders but they
have made no discernible effort to repair the car. | contacted the BBB for support in working this issue
under the Federal Lemon Law (Magnuson-Moss Warranty Act) but they informed me they could not do
anything as 1 was not in the US. However, they did not tell me what Federal Agency can enforce the
Magnusen-Moss Warranty Act for military members overseas. | need help getting Honda to either repair,
replace, or refund the car in accordance with Federal Law.

Tracking #: 132734-28B 10f1 _ 11/13/2012





