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Complaints - Search Results

1 Record(s) Displayed.

Report Date : December 5, 2012 at 08:04 AM
ODI Numbers Searched : 10485390

Make : TOYOTA Model : PRIUS Year : 2012

Manufacturer : TOYOTA MOTOR CORPORATION

Crash : No . Fire : No Number of Injuries: 0

ODI ID Number : 10485390 ) ) Number of Deaths: 0

Date Complaint Filed: November 21, 2012 Date of Incident: May 2, 2012
VIN : JTDKN3DU2C1...

Component: VISIBILlTYNVIPER

Summary:

TL* THE CONTACT OWNS A 2012 TOYOTA PRIUS. THE CONTACT STATED THAT SHE NOTICED THAT
WHEN THE LIGHTS WERE VIEWED THROUGH THE WINDSHIELD, THERE WAS AN ABNORMAL PRISM
EFFECT. THE CONTACT ALSO STATED THAT THERE WAS AN IMAGE LOCATED ABOVE AND BELOW THE
ACTUAL LIGHT SOURCE THAT OCCURRED WITH ALL LIGHT SOURCES SUCH AS HEADLIGHTS, TAIL
LIGHTS, STREET LIGHTS, TRAFFIC LIGHTS, ETC. THE VEHICLE WAS TAKEN TO A DEALER WHERE A
TECHNICIAN ADVISED THAT NO REPAIRS WERE NEEDED AND THAT THE ISSUE WAS NOT A DEFECT BUT
RATHER A CHARACTERISTIC OF THE VEHICLE. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE
AND ADVISED THAT THE VEHICLE WAS NOT INCLUDED IN ANY RECALLS. FHEMVEHIGLEWAS-NOF—
BERAIREB-FHE APPROXIMATE FAILURE MILEAGE WAS UNKNOWN AND THE CURRENT MILEAGE WAS
7,200.
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0101ITOWS792328

10441 Fairfax Blvd. (Lee Hwy.)

Fairfax, VA 22030
(703) 359-2955

4

e 129006

TR sTILES 130761/"°™4091 |™°68720/12 |TOks792328

MANASSAS, VA

SPEC. ORDERED PARTS HOURS:
CUST STATES THAT THE WINDSHIELD IS DISTORTED AND NEEDS
REPLACED/ SOP PARTS IN SERVICE
WINDSHIELD DISTORTED.

INSTALLED WINDSHIELD.

"CLAIM #
792328

884031+
PARTS QTY- -FP-NUMBER
56101-47994

1

SUBLET PO#

1106746

JOB# 2 TOTALS

COMMENTS

DROP DP89832 126739

WARRANTY OP. CODES----FLAT HRS.--OTHER HRS.--FC -- AUTH. CODE--%GIM TYPE

0.00
DESCRIPTION ¥ ; X :
GLASS SUB-ASSY, W  657.52 657.52  976.51 976.51 | in connection with the sale of this

&4

VEND INV#-INV.DATE-DESCRIPTION
08/20/12 REPLACE WINDSHIELD 200.00

WARRANTY CLAIM DETAIL TOTALS

LABOR. . .

792328
CLAIM TOTALS

PARTS... SUB.LAB.
976.51  200.00

976.51  200.00

LICENSE NO.

4,166 [NAUTICAL BL |T6%5745

DELVERY MILES
20

_ e

T H6VOTR/PRIUS/PRIUS2 5DR HYBRIDSDN™'05/21/12

PROYS30712

FOF YK N3 DU 2 C 1_]?‘5‘6% ERNO.

RONa ROG8/20/12

MO: 4166

STATEMENT OF DISCLAIMER
. The factory warranty constitutes all of
TECH(S):70 0.00 | the warrar?t’ies with respect to the sale
of this item/items. The Seller hereby
expressly disclaims all warranties, either
express or implied, including any implied
warranty of merchantability or fitness for
a particular purpose. Seller neither
assumes nor authorizes any other
U/COST- - -E/COST- - - -U/PRICE person to assume for it any liability

COST TOTAL 5 item/items.

7.52
TOTAL - PARTS 976.51

200.00

976.51
200.00

1176.51

R/0 TAX 0.00
R/0 TOTALS 1176.51

SUB.PART GOG
0.00

0.00 0.00 0.00 0.00 1176.51

APPROVED BY SIGNATURE

PAGE 1 OF 1

[ END OF INVOICE ] 06:55am














































Federal and State law requires that you state the mileage in connection with the transter of ownership. Failure to complete the odometer disclosure statement or providing a false statement iﬁaf?égu[t in
| fines and/or imprisonment.
B |1 am aware of the dealer's odometer certification. Date of Sale Sale Price _

‘| Buyer(s) Printed Name . ' Buyer(s) Signature

Buyer(s) Address . City State Zip Code

1 I certity to tha best of my knowladge that the odometar reading is the actual mileage unless one of the following statements Is checked:
1. The mileage stated is in excess of mechanical fimits.
0 2. The odometer reading is not the actual mileage. WARNING-ODOMETER DISCREPANCY

Dealer(s) Signature Dealer(s) Printed Name Dealer Number ticensing Jurisdiction

DEALER
REASSIGNMENT

The dealer certifies that the vehicle described in this title was transferred to the above buyer and that the cdometer reading has been disclosed o the buyer.

;{1 am aware of the dealer's odometer certification. Date of Sale Sale Price

. Buyer(s) Printed Name : Buyer(s) Signature

3dAL 2LVd

Buysr(s) Address City State Zip Code

I certity to the best of my knowledge that the odomaeter reading is the actual mileage uniess one of the following statements is checked:
O t. The mileage stated is in excess of mechanical limits.
‘[ O 2. The cdometer reading is not the actual mileage. WARNING-ODOMETER DISCREPANCY

Dealer(s) Signature Dealer(s) Printed Name Oeater Number Licensing Jurisdiction

DEALER
REASSIGNM__FENT.,

The dealer cedifies that the vehicle describad in this titte was transferred to the above buyer and that the cdometer reading has been disclosed to the buyer.

: DOES YOUR VEHICLE QUALIFY FOR CAR TAX RELIEF?

71 If you can answer YES to any of the following questions, your motor vehicle is considered by State Law to have a business use and does NOT qualify for Personal Property Tax Relief.
o I3 rnore than 50% of the vehicle's annual mileage used as a business expense for federal income tax purposes OR reimbursed by an employer?

o |s more than 50% of the depreciation associated with the vehicle deducted as a business expense for Federal Income Tax purposes?

o Is the cost of the vehicle expensed pursuant to Section 179 of the Intemai Revenue Service Code?

« if the vehicle is leased by an individual, doas the leasing company pay the tax without reimbursement from the individual?

This vehicle is for 0 Personal Use (] Business Use Check ong of the boxes. See business use criteria above.
LIENOR'S NAME ' LIENOR CODE DATE OF LIEN

ANY ALTERATIONS OR ERASURE WILL VOID THIS CERTIFICATE OF
TITLE AND IT MUST THEN BE SURRENDERED TO SECURE A REPLACEMENT
(9]

n|HEN| r, [PERSONAL PROPERTY|

JAX RELIEF
‘ON 3Lv1d

ADDRESS . STATE ZIP

INE.

1 VEHICLE COLOR
REGISTRATION PER{OD (check one): O One Year [ Two Years ($2 discount applies)
REGISTRATION TYPE (check ohe): ] Private O Rentai 0 Volunteer Emergency Vehicle O For Hire
| FOR-HIRE VEHICLE USE (check all that apply): 0 Interstate Operations Only (Less than 26,001 Ibs.) = O Exempt Cormmodity Operations
k £ Operating Authority 1 Leased to a Motor Carrier
If you checked Operating Authority or Leased to a Motor Carrier, check alt of tha following for which the vehicle is used:
€1 Carrier Passengers (Regufar Routes) [ Carrier Passengers {lregular Routes) [ Non-Profit/Tax-Exempt O Employes Hauler (] Taxicab
0 Bulk Property Carrier (1 Contract Bus Carrier 0] Contract Passenger Carrier {1 Sight-Seeing Carrier I Household Gaods Carrier O Property Carrier
PERMANENT PLATES may be issued to trailers (except travel trailers), semi-trailers; trucks/tractor trucks with a GVWR or GCWR of more than 26,000 Ibs.; taxis; common carrier for-hire vehicles; truck/tractor
trucks with a GVWR or GCWR of 7,501 Ibs. to 26,000 bs. if used for business only or farming. \ (\
TRAILER PERMANENT - one-time fee {check ona): O Regular Size £1 Small Size {Gross weight of trailer must be 4,000 Ibs, or less)
FOR HIRE PASSENGER PERMANENT (check one): 0 E P O Passenger Permanent 0 Great Seal Permanent £ Mountain to Seashare Permanent
*| INSURANCE CERTIFICATION, /WE CERTIFY THAT (CHECK ONE)“
O THIS VEHICLE IS [NSURED BY A LIABILITY POLICY ISSUED THROUGH AN INSURANCE COMPANY LICENSED TO DO BUSINESS IN VIRGINIA AND IT WILL REMAIN INSURED WHILE REGISTERED.
CTHIS VEHICLE IS NOT INSURED; THEREFORE, I/WE ARE REMITTING THE APPLICABLE UNINSURED MOTOR VEHICLE FEE. (This fee provides NO insurance coverage).
A VEHICLE MUST BE INSURED WITH LIABILITY COVERAGE WHEN IT IS REGISTERED, AND IT MUST REMAIN INSURED WHILE REGISTERED, WHETHER OR NOT {T IS OPERATED, OR fHE UNINSURED
MOTOR VEHICLE FEE MUST BE PAID. PENALTIES ARE SEVERE FOR VIQLATION OF THIS REQUIREMENT.

POWER OF ATTORNEY FOR NON-RESIDENT(S) AND COHPORATION;S% NOT DOMIC!LED IN VIRGINIA
PURSUANT TQ THE PROVISIONS OF SECTION 46.2-601 OF THE CODE OF VIRGINIA, IIWE APPQOINT THE COMMISSIONER O MENT OF MOTOR VEHICLES OF THE COMMONWEALTH OF VIRGINIA, TO BE
MY/OUR TRAUE AND LEGAL AGENT UPON WHOM ALL LEGAL PROCESSES AGAINST ME/US MAY BE SERVED IN ANY LEGAL FROCEEDING ARISING FROM THE OPERATION AND/OR USE OF ANY MOTQOR VEHICLE
REGISTERED IN MY/OUR NAME(S) IN THE COMMONWEALTH OF VIRGINIA. UWE AGREE THAT ANY LAWFUL PROCESS OR NOTICE TO MEUS WHICH IS SERVED ON THE COMMISSIONER SHALL HAVE THE SAME
LEGAL EFFECT AS IF SERVED ON ME/US WITHIN THE COMMONWEALTH OF VIRGINIA,
CERTIFICATION DMV USE ONLY + WITH LIEN
NOQ PAPER TITLE - Check this bax O if you do not want a paper title issued to you. An electronic Certificate of Titla will remain on the file for
this vehicle at DMV, SALE Oves 0ONO
it this application is for joint ownershlp, do you wish clear rights of ownership to be transferred to the surviving owner in the event of the death of PRICE —
either the owner or co-awner? ] YES I NO BEFORE TRAQE IN ALLOWANCE Proof of Addre:

SS
Ara any of the vehicle owners on active miiitary duty or service? [JYES (JNOQ — TAX 3 {avecily peact document orasented)
1AWe certity and affirm undar penaity of parjury that the information contained in this application is true and carrect to the best of my/our knowledge. | MMMUM TAR MAY APPLY)

I\We understand itis unlawful to knowingly make a false statement and any violation may be prosecuted as a felony as provided in Virginia faw. TITLE FEE §

SIGNATURE QOF APPLICANT DATE

31vQA FuidX3

DMV WITHIN 30 DAYS OF SALE DATE.

APPLICATION FOR REGISTRATION
(LICENSE PLATES ISSUED)

24
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HIBANN T T

CLERK STAMP
TRANSFER FEE $§ee .

SOCIAL SECURITY NUMBER/FEIN OF APPLICANT

P

REG FEE §
SIGNATURE OF CO-APPUICANT WT INCREASE

AWNO ISN ANG

SOCIAL SECURITY NUMBER/FEIN OF CO-APPLICANT PERSONALIZED
PLATE FEE

STAREET ADDRESS
UMV FEE §

CciTY STATE

_ CERTIFICATION OF BUYER

VSA3L (REV. 07/08)

QOTHER $

VEHICLE PRINCIPALLY GARAGED IN CITY, TOWN, COUNTY OR STATE OF
] CITY OR TOWN OF CJ COUNTY OF TOTAL 8

Reassignment Form, Controt No., (i applicable)




























NATIONAL CENTER FOR DISPUTE SETTLEMENT

In the matter of the
Arbitration between

Pamela J. Wernett DECISION

("Customer (s) ") Case # 8012096

and

Toyota Motor Sales, U.S.A.,
Inc.
("Toyota")

I, Barry W. Klein, was appointed pursuant to NCDS rules as
Arbitrator to hear and determine disputes, which had
arisen between the Customer(s), Pamela J. Wernett and
Toyota regarding a 2012 Prius.

By a notice given on October 11, 2012, the parties were
advised that a hearing would be conducted at Qurisman
Fairfax Toyota on November 2, 2012 at 10:00 AM.

Present on that date were:

Dr. Pamela J. Wernett Customer
Puji Samarasinghe Customer

Kimbra Marsh Manufacturer Representative
Geoff Bennett Service Manager

The complaint(s) existing between the parties were set
forth on a “Customer Claim Form” received by NCDS on
October 10, 2012, and may be summarized as follows:

The Customer stated that the windows are distorted. On
the Customer Claim Form, the Customer requested a
repurchase of the vehicle.




SUMMARY OF PRESENTATION:

The Parties presented and I reviewed and considered the
follow evidence:

NCDS Customer Claim Form dated:October 10, 2012 and
continuation of vehicle problems from Dr. Pamela J.
Wernett; one CD and one DVD; a copy of the current

registration; and a copy of the Bill of Sale.

In addition I received a NHTSA report on a 2010 Prius and
a 2011 Prius, an Insurance Identification Card and a
prescription for eye glasses for Dr. Wernett. Also, five
(5) Repair Invoices from Ourisman Fairfax Toyota.

The Customer stated that she bought the vehicle in May of
2012. The Customer has had difficulty driving at night
because light sources such as street lights and other
cars have a prism effect and the light source is
duplicated three (3) to five (5) times. The windshield
was replaced, but the same distortion continued to exist.
A DVD was presented into evidence and shown. All videos
were taken at night. The Customer stated that rain
magnified the distortion and prism effect.

The Customer stated that she wanted a repurchase of the
vehicle.

The Manufacturer’s Representative presented the
Manufacturer Response Form and reviewed the repair
history on the vehicle in question. The Manufacturer
Representative stated that the evidence presented did not
indicate a Manufacturer defect. She also stated that
there was no Technical Bulletin on this matter.

The mileage on the vehicle with Vehicle Identification
Number, JTDKN3DU2C1534687 was 6,746 miles. No test drive
was taken. :




DECISION:

After reviewing the complaint(s) and hearing the proofs
and arguments of the parties and taking into
consideration the applicable manufacturer's new vehicle
warranty, and the applicable warranty law including the
applicable State Statute commonly referred to as the
“Lemon Law,” and after due deliberation, I find and Award
as follows:

The Customer's request for repurchase of the vehicle is
hereby DENIED.

I have reached this conclusion because the Customer was
not able to produce sufficient and convincing evidence to
support the claim that a Manufacturer defect exists that
substantially impairs the use, value, or safety of the
vehicle.




































































































NCDS Customer Claim Form
Continuation of Vehicle Problem(s) Section

2012 Toyota Prius VIN JTDKN3DU2C1|jl|}

Impairment of the use and safety of the vehicle:

Any point source of light (i.e. traffic signals, headlights of oncoming traffic, taillights of traffic
ahead, street lights) viewed through the front windshield creates an optical effect of multiple images,
similar to viewing light through a prism. The effect typically manifests as a quintuple image when the
light is viewed from a distance, with two false images above and below the actual light. (This effect can
be easily and repeatedly captured on camera at night. This is not merely a phenomenon seen by a
particular individual.) As the distance between the light source and the car is diminished, the images
converge on the center (actual) light source, going from five to three (one false above and below) to
eventually nearly one image when at a stop line. Red and yellow colors are the most visibly distorted,
but this effect also extends to all colors of light. This effect is radically pronounced at night, making
driving unsafe and diminishing the viewing capacity of the driver. This serious safety defect is further
magnified during night driving when it is raining, causing visualization of the road ahead through the
windshield to be even more severely impaired. This prism-like effect is primarily visualized at night,
but can be seen at a markedly lesser degree during the day when severely overcast. Driving visibility is
so diminished due to this prism-like effect that the owners deem the vehicle unsafe to drive at night, thus
decreasing its usability.

Distortion within the windshield is also viewable during the day, most significantly on the
passenger’s side of the front windshield. This effect causes a ripple-like distortion of anything
approaching from the right side of the vehicle. This distortion is different from the prism-like effect the
front windshield has on point sources of lights (most visible at night), but it is distracting in its own way.

and || 21 av'e to provide photographic evidence of the prism-like effects
that their current front windshield has on point sources of light at night. They also invite the arbitrator to
visualize this severe safety defect at night, when it can be seen.

Repairs/attempted repairs:
1) Front windshield prism-like distortion causing impaired vision:

The vehicle was taken to Ourisman Fairfax Toyota (10441 Lee Highway, Fairfax, VA 22030-
2205) on 8/13/12 by ||l to address the night prism-like effects the front windshield has on point
sources of lights, as well as the ripple-like distortion of the front windshield that is viewable during the
day. The odometer reading at the time of first report of this defect at the dealership was 3,101 miles.
The service manager, Leo Geballa was able to detect the prism-like effect that was described by R
Iy pulling the car into a dark area of the shop. was not with Mr. Geballa at the
time of his detection of the problem. The dealership personnel agreed that the front windshield was
defective, and | ij was told to bring the car back on 8/20/12 to obtain a replacement front




windshield, which would hopefully ameliorate this serious safety defect. Repair order number:
TOCS791351 Does the problem currently exist? YES

2) Front windshield prism-like distortion causing impaired vision:

The vehicle was taken to Ourisman Fairfax Toyota (10441 Lee Highway, Fairfax, VA 22030-
2205) on 8/20/12 by || 2t approximately 10 AM to address the prism-like effects the front
windshield has on point sources of lights mainly at night, as well as the ripple-like distortion of the front
windshield that is viewable during the day. The front windshield was removed and replaced.

was called in the evening of 8/20/12 by Ourisman Fairfax Toyota to notify her that the vehicle

was ready for pickup. Upon pick-up (around 7:30 PM), ||l immediately discerned that the
replacement window caused the exact same prism-like effect on point sources of light that the initial
front windshield caused. The defect in the new front windshield was brought to the attention of Ken
Gilbert before | i] 1eft to return home with the vehicle. Mr. Gilbert notified |||l that he
would bring this issue to the attention of Geoff Bennett, the service director of the Ourisman Fairfax
Toyota dealership. Mileage: 4,166 Repair order number: TOCS792328 Does the problem currently
exist? YES

The next morning, it came to the attention of || 2~ |G et i the
process of replacing the front windshield, the two side front windshield moldings/trim pieces were
installed incorrectly (photographic evidence available) and the right side of the drip rail molding was
physically damaged (photographic evidence available) in the process of the front windshield
removal/installation. Beyond this, there were globs of sealant left on the paint of the vehicle located in
the peripheral area to the windshield. |JJilij was told by Ourisman Fairfax Toyota phone
personnel that Leo Geballa was responsible for the final quality inspection and approval of work for her
vehicle. These damages were not noticed at the time of pick up due to the decreased levels of light at
the time of pick up for visualization. Also, it was wrongfully assumed b

an
that the car would be returned without defect/damages caused by Ourisman Fairfax
Toyota’s service to the car.

called the dealership at 10:25 AM on 8/21/12 to discuss this recurrent issue of the
front windshield prisming effect, as well as the damage accrued to the vehicle while it was in the
possession of the Ourisman Fairfax Toyota dealership service center with either Geoff Bennett or Leo
Geballa, but was informed that they were unavailable. ||Jij was told that they would be
delivered a message stating that she had called and that she would be called back shortly.
did not receive a call back, so she called again at 3:50 PM, and then again at 6:06 PM, never receiving a
return phone call. She called three times on 8/21/12, left a message every time, but was never called
back. |l caled Ourisman Fairfax Toyota in the attempt to contact Geoff Bennett and/or Leo
Geballa again at 11:32 AM on 8/22/12 to discuss the recurrent problem with the new front windshield,
as well as the damage inflicted upon the vehicle while it was being serviced, but could only leave
another message, and another promise that she would receive a return phone call. did not
receive a call back, so she called again at 1:25 PM to no avail (phone records available).

After five attempts, over two days, [ i stil! had not been called back. The time to drive
from residence to Ourisman Fairfax Toyota takes approximately 30 minutes one-way.
She had attempted to avoid driving the vehicle to the dealership to just speak with someone about it, but




decided that she was left no choice but to do that. She drove the vehicle to Ourisman Fairfax Toyota on
8/22/12 after the last failed phone attempt.

first spoke with Leo Geballa, and then after an extensive waiting period, she was
able to speak with Geoff Bennett about the issues. Both Mr. Geballa and Mr. Bennett acceded to the
fact that the two side front windshield moldings/trim pieces were installed incorrectly and the right side
of the drip rail molding was physically damaged in the process of the window removal/installation.
Beyond this, they also saw the globs of sealant left on the paint of the vehicle located in the peripheral
area to the windshield | li] was informed that they would rectify the damaged done to the
vehicle in the process of the front windshield removal and new front windshield installation, but they
would be unable to replace the front windshield again without the approval of the Toyota Field
Technical Specialist (FTS), Mr. Farnsworth. Mr. Bennett told that he would establish a
meeting time for Mr. Farnsworth to look at the vehicle. This meeting took place the morning of 8/24/12.

3) Front windshield prism-like distortion causing impaired vision:

The vehicle was taken to Ourisman Fairfax Toyota (10441 Lee Highway, Fairfax, VA 22030-
2205) the morning of 8/24/12 by || 2o | to 2ddress the prism-like effects the
new front windshield has on point sources of lights at night, as well as the ripple-like distortion of the
front windshield that is viewable during the day with Mr. Farnsworth. [|jjjJij anc

were present while Mr. Farnsworth viewed the defective front windshield of their vehicle.

Even though it was described in great detail to Mr. Farnsworth that the prism-like effect the front
windshield has on point sources of light can only be visualized at night, Mr. Farnsworth only inspected
the front windshield outside in the daylight, with no point sources of light being present.

In this bright setting, Mr. Farnsworth was only able to see the ripple-like distortion of the
windshield on the front right, passenger side. At this time, he told |||l and
that there was an internal memo at Toyota stating that this distortion was consistent with the Prius
model, making it a “feature” of the vehicle, and personnel were instructed to cease replacing
windshields in the Prius upon consumer complaint of the ripple-like distortion defect. He also informed
them, that since he felt this was a “feature” of all windshields for the Prius that no further attempts to
replace the windshield would be made. |l stated that if this was a known “feature” of the
vehicle, they should advertise it as such, and that the vehicle would not have been purchased had this
been a disclosed piece of information prior to purchase. It was mentioned again to Mr. Farnsworth
about the prism-like effect the front windshield has on point sources of light at night, but he did not
voice interest in viewing the windshield in a dark setting, and stated once again that he felt that all of the
Prius windshields would be the same. He was also notified that the prism-like effect made the car
unsafe to drive at night, and that this was a serious safety defect.

Geoff Bennett told |l anc that the improperly installed two side
front windshield moldings/trim pieces, the physically damaged right drip rail molding, and the globs of
residual sealant on the paint of the vehicle would either be replaced, fixed, or removed, so an
appointment to do this was made for the morning of 8/29/12. Mr. Bennett also told and

that Leo Geballa would be working late on the 29™, so when the vehicle would be ready
for pick-up later that night, that Mr. Geballa would be able to ride with in the vehicle to
visualize the prism-like effect the front windshield has on point sources of light at night.




This repair order sheet states “The original glass did exhibit the effect noticed by the customer.
The replacement glass did not exhibit the same concerns. Service manager Leo Geballa viewed the
vehicle before and after the initial repairs.” If Leo Geballa did, indeed, view the vehicle before and after
the initial repairs with any care, he would have easily noticed that the two side front windshield
moldings/trim pieces were installed incorrectly (photographic evidence available), the right side of the
drip rail molding was physically damaged (photographic evidence available), and would have noticed
the large amounts of sealant left on the paint of the vehicle in the process of the front windshield
removal/installation. Furthermore, the prism-like effect caused by the front windshield can be easily
captured on a mechanical device, such as a camera (photographic evidence available). Due to this fact,
and that the car was released back to ||| 2~ [N i~ damaged/defective
condition, it is doubtful that Mr. Geballa did check the vehicle thoroughly. If he did, his ability to
discern things appropriately must be compromised. Mileage: 4,295 Repair order number: TOCS793065
Does the problem currently exist? YES

4) Fixing the improperly installed two side front windshield moldings/trim pieces, the physically
damaged right drip rail molding, and removing the excess sealant left on the paint of the car on
the periphery of the windshield:

The vehicle was taken to Ourisman Fairfax Toyota (10441 Lee Highway, Fairfax, VA 22030-
2205) on 8/29/12 by at approximately 10 AM to have the improperly installed two side
front windshield moldings/trim pieces replaced, the physically damaged right drip rail molding replaced,
and the sealant removed from the paint. was told that in order to make this correction, the
front windshield would need to be removed and reinstalled and that a new window seal kit would be
ordered (the seal kit was supposed to be ordered on 8/24/12). She was also told that this process would
take one day to be fixed and was expecting the car to be ready that night.

since [l had not heard anything from Ourisman Fairfax Toyota by 3:03 PM on 8/30/12
about the vehicle, she called in to speak with either Geoff Bennett or Leo Geballa. Neither of them was
available, so she left a message, and was told that one of them would call her back. After not receiving a
phone call back |l called in again at 4:35 PM and left another message requesting to be called
back about the status of the vehicle. She called in again at 4:38 PM, and waited on the line to speak to
anyone who could tell her about what was going on with the vehicle. She called yet again at 4:49 PM,
but she was unable to reach anyone that could tell her anything about the status of the vehicle, other than
the fact that the front windshield kit wasn’t ordered when it should have been on 8/24/12 and that they
had to wait for it to get in. Still not receiving a call back about the status of the vehicle, or any
information about when it would be returned, ||| ilif caled Ourisman Fairfax Toyota’s service line
again at 8:25 PM and 8:36 PM and left a message. After not receiving a call back,
attempted to call in again at 10:03 PM and was finally able to speak with Leo Geballa. Mr. Geballa
reported to [ il that the vehicle would most likely be ready by the next morning, 8/31/12, and
that someone would call [ ilij to notify her about the status of the vehicle in the morning.

On 8/31/12, after not receiving any form of communication about the vehicle, ||l cailed
in at 1:24 PM to see if the vehicle would be finished that day. She was unable to speak with anyone, left
a message to be called back for a status update and requested that the message would be relayed as
“urgent”. She was told that Mr. Geballa would call her back in 15 minutes. At 2:01 PM, |||









Date Time Number Rate Usage Typ Origin Destination

7-Aug 9:33AM Peak M2MAllow
7-Aug 7:05PM Peak M2MAllow
7-Aug 7:08PM Peak M2MAllow
7-Aug 7:32PM Peak M2MAllow
7-Aug 7:52PM Peak M2MAllow
8-Aug 9:48AM Peak M2MAllow
8-Aug 12:55PM Peak M2MAllow
8-Aug 9:05PM Off-Peak N&W
9-Aug 9:15AM Peak PlanAllow
9-Aug 9:26AM Peak PlanAllow
9-Aug 9:43AM Peak PlanAllow
9-Aug 9:56AM Peak PlanAllow
9-Aug 12:14PM Peak PlanAllow
9-Aug 1:21PM Peak M2MAllow
9-Aug 2:12PM Peak M2MAllow
9-Aug 2:17PM Peak M2MAllow
9-Aug 4:31PM Peak PlanAllow
9-Aug 5:48PM Peak M2MAllow
10-Aug 9:12AM Peak M2MAllow
10-Aug 12:59PM Peak M2MAllow
10-Aug 1:05PM Peak M2MAllow
10-Aug 1:06PM Peak M2MAllow
10-Aug 1:47PM Peak M2MAllow
10-Aug 3:00PM Peak M2MAllow
10-Aug 3:09PM Peak M2MAllow
10-Aug 3:12PM Peak PlanAllow
10-Aug 3:13PM Peak PlanAllow
10-Aug 3:17PM Peak M2MAllow
10-Aug 3:18PM Peak M2MAllow
10-Aug 3:18PM Peak PlanAllow
10-Aug 3:19PM Peak PlanAllow
10-Aug 3:20PM Peak M2MAllow
10-Aug 4:34PM Peak M2MAllow
10-Aug 4:36PM Peak M2MAllow
10-Aug 4:55PM Peak M2MAllow
11-Aug 1:14PM Off-Peak N&W
12-Aug 4:45PM Off-Peak N&W,CallvM
12-Aug 4:49PM Off-Peak N&W
13-Aug 7:23AM Peak M2MAllow
13-Aug 7:44AM Peak PlanAllow,CallWait
13-Aug 8:23AM Peak M2MAllow
13-Aug 8:42AM Peak M2MAllow
13-Aug 8:43AM Peak M2MAllow
13-Aug 8:44AM Peak PlanAllow
13-Aug 11:34AM Peak M2MAllow
13-Aug 12:34PM Peak M2MAllow
13-Aug 1:18PM Peak M2MAllow
13-Aug 1:23PM Peak PlanAllow
13-Aug 1:26PM Peak M2MAllow
13-Aug 5:04PM Peak M2MAllow

13-Aug 5:12PM Peak M2MAllow



13-Aug 5:17PM
13-Aug 5:41PM
13-Aug 5:46PM
13-Aug 6:30PM
13-Aug 6:36PM
13-Aug 6:58PM
14-Aug 8:02AM
14-Aug 8:14AM
14-Aug 8:46AM
14-Aug 9:20AM
14-Aug 9:36AM
14-Aug 9:42AM
14-Aug 9:45AM
14-Aug 10:54AM
14-Aug 11:12AM
14-Aug 11:22AM
14-Aug 12:54PM
14-Aug 3:51PM
14-Aug 3:51PM
14-Aug 3:57PM
14-Aug 4:28PM
14-Aug 4:29PM
14-Aug 7:13PM
14-Aug 7:53PM
14-Aug 8:30PM
14-Aug 9:13PM
14-Aug 11:13PM
15-Aug 11:27AM
15-Aug 11:28AM
15-Aug 11:35AM
15-Aug 11:49AM
15-Aug 3:38PM
15-Aug 3:50PM
15-Aug 4:32PM
15-Aug 4:33PM
15-Aug 7:45PM
15-Aug 8:01PM
15-Aug 9:13PM
16-Aug 11:29AM
16-Aug 4:24PM
16-Aug 6:41PM
17-Aug 8:40AM
17-Aug 8:50AM
17-Aug 8:55AM
17-Aug 9:04AM
17-Aug 10:52AM
17-Aug 11:18AM
17-Aug 11:26AM
17-Aug 12:37PM
17-Aug 2:26PM
17-Aug 7:27PM
17-Aug 7:35PM

Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Off-Peak
Off-Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Off-Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak

M2MAllow
M2MAllow
M2MAllow
M2MAllow
PlanAllow,CallvM
M2MAllow
M2MAllow
M2MAllow
M2MAllow
PlanAllow
PlanAllow
M2MAllow
PlanAllow
M2MAllow
M2MAllow
PlanAllow
M2MAllow
PlanAllow
PlanAllow
M2MAllow
PlanAllow
PlanAllow
M2MAllow
PlanAllow,CallvVM
M2MAllow
N&W
N&W,CallvM
M2MAllow
PlanAllow
M2MAllow
PlanAllow
M2MAllow
PlanAllow
PlanAllow,CallvVM
PlanAllow,CallvM
PlanAllow
M2MAllow
N&W
M2MAllow
M2MAllow
M2MAllow
M2MAllow
M2MAllow
M2MAllow
M2MAllow
M2MAllow
M2MAllow
M2MAllow
M2MAllow
PlanAllow
M2MAllow
M2MAllow



17-Aug 7:43PM
19-Aug 8:27PM
20-Aug 11:54AM
20-Aug 12:56PM
20-Aug 2:03PM
20-Aug 2:09PM
20-Aug 2:18PM
20-Aug 3:07PM
20-Aug 3:12PM
20-Aug 3:23PM
20-Aug 3:36PM
20-Aug 3:44PM
20-Aug 3:49PM
20-Aug 4:36PM
20-Aug 4:56PM
20-Aug 4:58PM
20-Aug 5:53PM
20-Aug 5:54PM
20-Aug 5:54PM
20-Aug 6:31PM
20-Aug 6:34PM
20-Aug 6:46PM
20-Aug 7:03PM
20-Aug 7:28PM
21-Aug 10:25AM
21-Aug 10:54AM
21-Aug 1:12PM
21-Aug 1:15PM
21-Aug 1:25PM
21-Aug 1:59PM
21-Aug 2:01PM
21-Aug 2:08PM
21-Aug 2:10PM
21-Aug 3:50PM
21-Aug 6:04PM
21-Aug 6:06PM
21-Aug 6:18PM
21-Aug 6:23PM
21-Aug 7:21PM
21-Aug 7:27PM
21-Aug 7:27PM
22-Aug 9:47AM
22-Aug 11:28AM
22-Aug 11:32AM
22-Aug 11:43AM
22-Aug 12:42PM
22-Aug 1:03PM
22-Aug 1:04PM
22-Aug 1:25PM
22-Aug 1:54PM
22-Aug 2:02PM
22-Aug 3:13PM

703-359-2955

703-359-2955

703-359-2955

703-359-2955

703-359-2955

703-359-2955

Peak
Off-Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak

M2MAllow
M2MAllow
PlanAllow
PlanAllow
PlanAllow
PlanAllow
PlanAllow
PlanAllow
PlanAllow
PlanAllow
PlanAllow
PlanAllow
PlanAllow
PlanAllow
PlanAllow
PlanAllow,CallWait
M2MAllow
M2MAllow
M2MAllow
M2MAllow
M2MAllow
M2MAllow
M2MAllow
M2MAllow
PlanAllow
PlanAllow
M2MAllow
M2MAllow
PlanAllow,CallWait
PlanAllow
PlanAllow
M2MAllow
M2MAllow
PlanAllow
M2MAllow
PlanAllow
M2MAllow
M2MAllow
M2MAllow
M2MAllow
M2MAllow
M2MAllow
PlanAllow
PlanAllow
M2MAllow
M2MAllow
M2MAllow
M2MAllow
PlanAllow
PlanAllow
M2MAllow
M2MAllow

Fairfax VA

Fairfax VA

Fairfax VA

Fairfax VA

Fairfax VA

Fairfax VA



22-Aug 3:50PM
22-Aug 4:16PM
22-Aug 4:35PM
22-Aug 4:42PM
22-Aug 5:38PM
22-Aug 8:40PM
22-Aug 10:11PM
23-Aug 9:27AM
23-Aug 9:28AM
23-Aug 10:18AM
23-Aug 10:36AM
23-Aug 10:43AM
23-Aug 10:45AM
23-Aug 10:47AM
23-Aug 11:06AM
23-Aug 11:48AM
23-Aug 12:46PM
23-Aug 1:04PM
23-Aug 1:04PM
23-Aug 1:11PM
23-Aug 1:17PM
23-Aug 2:16PM
23-Aug 5:13PM
23-Aug 5:18PM
23-Aug 5:20PM
23-Aug 6:44PM
23-Aug 6:54PM
23-Aug 6:54PM
23-Aug 7:29PM
23-Aug 7:33PM
23-Aug 9:37PM
23-Aug 10:00PM

24-Aug 10:50AM 703-359-2955

24-Aug 11:26AM
24-Aug 1:14PM
24-Aug 3:22PM
24-Aug 4:07PM
24-Aug 4:12PM
24-Aug 4:15PM
24-Aug 4:16PM
24-Aug 4:20PM
24-Aug 4:25PM
24-Aug 4:29PM
24-Aug 4:55PM
24-Aug 4:58PM
24-Aug 9:38PM
24-Aug 10:31PM
25-Aug 8:33AM
25-Aug 1:27PM
25-Aug 1:30PM
25-Aug 2:50PM
25-Aug 3:26PM

Peak
Peak
Peak
Peak
Peak
Peak
Off-Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Off-Peak
Off-Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Off-Peak
Off-Peak
Off-Peak
Off-Peak
Off-Peak
Off-Peak
Off-Peak

PlanAllow
PlanAllow
M2MAllow
M2MAllow
M2MAllow
M2MAllow
N&W,CallvM
M2MAllow
PlanAllow
PlanAllow
M2MAllow
M2MAllow
M2MAllow
M2MAllow
PlanAllow
PlanAllow
PlanAllow
M2MAllow
M2MAllow
PlanAllow,CallvVM
PlanAllow
PlanAllow
PlanAllow
M2MAllow
M2MAllow
M2MAllow
PlanAllow
PlanAllow
M2MAllow
M2MAllow
N&W
N&W
PlanAllow
M2MAllow
PlanAllow
PlanAllow
PlanAllow
M2MAllow
PlanAllow
PlanAllow
M2MAllow
M2MAllow
M2MAllow
PlanAllow
PlanAllow
N&W
N&W
N&W
N&W
N&W
N&W
N&W

Incoming CL



25-Aug 4:25PM
25-Aug 5:55PM
26-Aug 11:48AM
26-Aug 6:28PM
26-Aug 7:32PM
26-Aug 7:58PM
26-Aug 8:41PM
26-Aug 9:29PM
26-Aug 10:02PM
27-Aug 11:44AM
27-Aug 12:24PM
27-Aug 1:08PM
27-Aug 2:36PM
27-Aug 6:51PM
27-Aug 8:00PM
28-Aug 9:10AM
28-Aug 9:19AM
28-Aug 9:49AM
28-Aug 10:56AM
28-Aug 10:57AM
28-Aug 10:58AM
28-Aug 12:23PM
28-Aug 12:56PM
28-Aug 1:24PM
28-Aug 5:49PM
28-Aug 5:49PM
28-Aug 5:56PM
28-Aug 7:22PM
28-Aug 7:26PM
29-Aug 10:30AM
29-Aug 11:13AM
29-Aug 1:37PM
29-Aug 3:34PM
30-Aug 10:18AM
30-Aug 10:24AM
30-Aug 10:25AM
30-Aug 10:30AM
30-Aug 10:41AM
30-Aug 11:14AM
30-Aug 2:08PM
30-Aug 3:03PM
30-Aug 3:08PM
30-Aug 3:53PM
30-Aug 3:54PM
30-Aug 4:35PM
30-Aug 4:38PM
30-Aug 4:49PM
30-Aug 5:15PM
30-Aug 8:25PM
30-Aug 8:36PM
30-Aug 8:42PM
30-Aug 8:57PM

703-359-2955

703-359-2955

703-359-2955
703-359-2955
703-359-2955

703-359-2955
703-359-2955

Off-Peak
Off-Peak
Off-Peak
Off-Peak
Off-Peak
Off-Peak
Off-Peak
Off-Peak
Off-Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak

N&W
N&W
N&W
N&W
N&W
N&W
N&W
N&W
N&W
PlanAllow
PlanAllow
M2MAllow
PlanAllow
M2MAllow
M2MAllow
PlanAllow
M2MAllow
PlanAllow,CallvVM
PlanAllow
PlanAllow
PlanAllow
M2MAllow
M2MAllow
PlanAllow
PlanAllow
PlanAllow
M2MAllow
PlanAllow
PlanAllow
PlanAllow
PlanAllow
M2MAllow
PlanAllow
PlanAllow
PlanAllow
M2MAllow
M2MAllow
M2MAllow
M2MAllow
M2MAllow
PlanAllow
M2MAllow

PlanAllow,CallWait

M2MAllow
PlanAllow
PlanAllow
PlanAllow
PlanAllow
PlanAllow
PlanAllow

PlanAllow,CallWait

PlanAllow,CallVM

Fairfax VA

Fairfax VA

Fairfax VA
Fairfax VA
Fairfax VA

Fairfax VA
Fairfax VA



30-Aug 8:59PM
30-Aug 9:53PM
30-Aug 10:03PM
31-Aug 9:37AM
31-Aug 9:56AM
31-Aug 11:48AM
31-Aug 12:34PM
31-Aug 12:46PM
31-Aug 12:47PM
31-Aug 12:50PM
31-Aug 12:51PM
31-Aug 1:24PM
31-Aug 1:30PM
31-Aug 2:01PM
31-Aug 4:01PM
31-Aug 4:34PM
31-Aug 5:30PM
31-Aug 7:58PM
31-Aug 8:05PM
31-Aug 8:06PM
31-Aug 8:08PM
31-Aug 8:09PM
31-Aug 8:09PM
31-Aug 8:11PM
31-Aug 8:17PM
31-Aug 8:33PM
31-Aug 9:16PM
31-Aug 9:48PM
1-Sep 10:41AM
1-Sep 1:23PM
1-Sep 1:43PM
1-Sep 1:51PM
1-Sep 2:08PM
1-Sep 2:40PM
1-Sep 3:26PM
1-Sep 3:32PM
1-Sep 4:05PM
1-Sep 11:43PM
2-Sep 12:59PM
2-Sep 11:12PM
3-Sep 7:40PM
3-Sep 10:26PM
3-Sep 10:40PM
4-Sep 9:55AM
4-Sep 9:56AM
4-Sep 11:34AM
4-Sep 11:47AM
4-Sep 1:40PM
4-Sep 1:50PM
4-Sep 1:56PM
4-Sep 2:13PM
4-Sep 3:04PM

703-359-2955

703-359-2955

703-359-2955

703-359-2955

703-359-2955
703-359-2955

Peak
Off-Peak
Off-Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Off-Peak
Off-Peak
Off-Peak
Off-Peak
Off-Peak
Off-Peak
Off-Peak
Off-Peak
Off-Peak
Off-Peak
Off-Peak
Off-Peak
Off-Peak
Off-Peak
Peak
Off-Peak
Off-Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak
Peak

M2MAllow
N&W
N&W
M2MAllow
M2MAllow
M2MAllow
M2MAllow
M2MAllow
M2MAllow
M2MAllow
M2MAllow
PlanAllow
M2MAllow
PlanAllow
PlanAllow
M2MAllow
M2MAllow
M2MAllow
M2MAllow
PlanAllow
M2MAllow
M2MAllow
PlanAllow,CallWait
M2MAllow
M2MAllow
M2MAllow
N&W
N&W
N&W
N&W
N&W
N&W
N&W
N&W
N&W
N&W
N&W
N&W
N&W
N&W
PlanAllow
N&W
N&W
M2MAllow
PlanAllow
M2MAllow
PlanAllow
M2MAllow
M2MAllow
PlanAllow
PlanAllow
M2MAllow

Fairfax VA

Fairfax VA

Fairfax VA

Fairfax VA

Fairfax VA
Fairfax VA



4-Sep 3:34PM Peak M2MAllow

4-Sep 4:06PM Peak M2MAllow
4-Sep 4:12PM Peak PlanAllow,CallWait
4-Sep 4:59PM Peak M2MAllow
4-Sep 6:23PM Peak M2MAllow
4-Sep 6:50PM Peak M2MAllow
4-Sep 7:10PM Peak M2MAllow
4-Sep 8:32PM Peak PlanAllow
5-Sep 11:27AM Peak M2MAllow
5-Sep 11:37AM Peak M2MAllow
5-Sep 11:44AM Peak M2MAllow
5-Sep 12:19PM Peak PlanAllow
5-Sep 12:26PM Peak M2MAllow
5-Sep 12:29PM Peak PlanAllow
5-Sep 1:43PM Peak M2MAllow
5-Sep 1:54PM Peak M2MAllow
5-Sep 3:06PM Peak M2MAllow
5-Sep 3:07PM Peak M2MAllow,CallW ait
5-Sep 3:44PM Peak M2MAllow
5-Sep 4:36PM Peak PlanAllow
5-Sep 4:58PM Peak PlanAllow,CallVM
5-Sep 4:58PM Peak PlanAllow
6-Sep 9:12AM Peak M2MAllow
6-Sep 10:04PM Off-Peak N&W
New unbilled biling cycle
7-Sep 7:40 PM
7-Sep 6:40 PM
7-Sep 5:58 PM
7-Sep 5:43 PM
7-Sep 5:40 PM
7-Sep 2:47 PM
7-Sep 2:15 PM
7-Sep 1:38 PM
7-Sep 1:28 PM

7-Sep 10:57 AM
7-Sep 10:54 AM
7-Sep 10:53 AM
7-Sep 10:52 AM
7-Sep 10:35 AM
7-Sep 8:06 AM
8-Sep 4.03 PM
8-Sep 3:23 PM
8-Sep 2:49 PM
9-Sep 9:25 PM
9-Sep 5:20 PM
9-Sep 3:48 PM
9-Sep 9:32 AM
9-Sep 8:31 AM
9-Sep 8:26 AM
10-Sep 11:37 PM
10-Sep 10:48 PM
10-Sep 6:45 PM



10-Sep 6:24 PM
10-Sep 5:57 PM
10-Sep 5:52 PM
10-Sep 5:20 PM
10-Sep 4:26 PM
10-Sep 4:13 PM
10-Sep 3:54 PM
10-Sep 3:53 PM
10-Sep 3:35 PM
10-Sep 2:53 PM
10-Sep 2:48 PM
10-Sep 12:36 PM
10-Sep 11:.06 AM
10-Sep 8:38 AM
11-Sep 5:48 PM
11-Sep 5:42 PM
11-Sep 5:38 PM
11-Sep 4:.06 PM
11-Sep 3:38 PM
11-Sep 2:47 PM
11-Sep 2:46 PM
11-Sep 12:50 PM
11-Sep 11:51 AM
11-Sep 11:51 AM
11-Sep 11:42 AM
11-Sep 11:22 AM
11-Sep 11:01 AM
11-Sep 10:58 AM
11-Sep 10:03 AM
12-Sep 8:23 PM
12-Sep 3:53 PM
12-Sep 2:38 PM
12-Sep 2:11 PM
12-Sep 1:59 PM
12-Sep 12:15 PM
12-Sep 11:43 AM
12-Sep 11:05 AM
12-Sep 10:46 AM
12-Sep 10:42 AM
12-Sep 10:29 AM
13-Sep 8:53 PM
13-Sep 8:38 PM
13-Sep 5:45 PM
13-Sep 2:25 PM
13-Sep 2:20 PM
13-Sep 1:11 PM
13-Sep 9:07 AM
14-Sep 6:41 PM
14-Sep 5:52 PM
14-Sep 2:53 PM
14-Sep 2:46 PM
14-Sep 10:23 AM

7033592955

7033592955

7033592955

FAIRFAX

FAIRFAX

FAIRFAX



14-Sep 10:08 AM
14-Sep 9:51 AM
14-Sep 9:34 AM
15-Sep 5:11 PM
16-Sep 6:42 PM
16-Sep 12:50 PM
17-Sep 9:16 PM
17-Sep 6:53 PM
17-Sep 5:57 PM
17-Sep 5:46 PM
17-Sep 5:08 PM
17-Sep 4:55 PM
17-Sep 4:38 PM
17-Sep 1:48 PM
17-Sep 10:44 AM
18-Sep 6:51 PM
18-Sep 6:03 PM
18-Sep 4:34 PM
18-Sep 12:37 PM
19-Sep 9:25 PM
19-Sep 9:14 PM
19-Sep 9:03 PM
19-Sep 8:55 PM
19-Sep 8:51 PM
19-Sep 8:50 PM
19-Sep 8:33 PM
19-Sep 6:15 PM
19-Sep 2:28 PM
19-Sep 1:.28 PM
19-Sep 8:41 AM
20-Sep 7:19 PM
20-Sep 6:01 PM
20-Sep 5:23 PM
20-Sep 4:45 PM
20-Sep 3:35 PM
20-Sep 2:24 PM
20-Sep 2:22 PM
20-Sep 10:53 AM
20-Sep 9:33 AM
21-Sep 5:37 PM
21-Sep 3:54 PM
21-Sep 2:50 PM
21-Sep 2:48 PM
21-Sep 2:32 PM
21-Sep 1:.21 PM
21-Sep 11:56 AM
21-Sep 11:36 AM
21-Sep 11:31 AM
21-Sep 11:29 AM
21-Sep 10:56 AM
21-Sep 8:25 AM
21-Sep 12:04 AM



21-Sep 12:01 AM
22-Sep 8:08 PM
23-Sep 9:14 PM
23-Sep 6:27 PM
23-Sep 6:13 PM
23-Sep 3:57 PM
23-Sep 2:.07 PM
23-Sep 10:05 AM
23-Sep 10:04 AM



Minutes  Airtime Charges Total Descriptior Application Price
1 -- -- --
2 -- --

22 -- - -
7 -- - -
3 - -- --
2 -- --
3 - -- --
2 - -- --
1 -- -- --

13 -- - -

10 -- - -
5 -- - -
3 - -- --
1 -- - -
1 -- -- --
1 -- - -
2 - -- --
2 -- --
2 - -- --
2 -- --
1 -- -- --
5 -- - -
1 -- -- --
1 -- - -
1 -- -- --
1 -- - -
1 -- -- --
1 -- - -
1 -- -- --
1 -- - -
1 -- -- --
1 -- - -
3 - -- --

14 -- - -
8 -- -- --

25 -- - -
4 -- -- --
9 -- -- --

39 -- - -
2 -- --
2 - -- --
1 -- - -
1 -- -- --
4 -- - -
5 - -- --

20 -- - -
5 - -- --
3 - -- --

77 -- - -
1 -- - -
1 -- -- --



2.94









16 --

1--

1--
10 --

1--

22 --
10 --

28 --

8 --

6 --
8 --

3 --

9 --
27 --

1--

6 --
3--

2 --

1--

1--

8 --

2 --
3 --

4 -

1--

3 -
60 --

2 --
6 --

2 --

5 --

1--

4 -

1--
2 -

1--

1--

3 --

2 --

4 --
20—

46 --

1--
41 --

4 --
11 --

4 -

1--

12 --

6 --

4 -

2 --






32 --

6 --

2 -

39 --

14 -

19 --

37 -

2 -

5 --

1 -

1 -

5 -

1 -

2 -

2 -

3 -

5 -

23 --

6 --

1 -

3 -

1 -

36 --
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