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NCDS Customer Claim Form 
Continuation of Vehicle Problem(s) Section 

 
2012 Toyota Prius VIN JTDKN3DU2C1  

 
 

Impairment of the use and safety of the vehicle:  
 
 Any point source of light (i.e. traffic signals, headlights of oncoming traffic, taillights of traffic 
ahead, street lights) viewed through the front windshield creates an optical effect of multiple images, 
similar to viewing light through a prism.  The effect typically manifests as a quintuple image when the 
light is viewed from a distance, with two false images above and below the actual light.  (This effect can 
be easily and repeatedly captured on camera at night.  This is not merely a phenomenon seen by a 
particular individual.)  As the distance between the light source and the car is diminished, the images 
converge on the center (actual) light source, going from five to three (one false above and below) to 
eventually nearly one image when at a stop line.  Red and yellow colors are the most visibly distorted, 
but this effect also extends to all colors of light.  This effect is radically pronounced at night, making 
driving unsafe and diminishing the viewing capacity of the driver.  This serious safety defect is further 
magnified during night driving when it is raining, causing visualization of the road ahead through the 
windshield to be even more severely impaired.  This prism-like effect is primarily visualized at night, 
but can be seen at a markedly lesser degree during the day when severely overcast.  Driving visibility is 
so diminished due to this prism-like effect that the owners deem the vehicle unsafe to drive at night, thus 
decreasing its usability.  
 
 Distortion within the windshield is also viewable during the day, most significantly on the 
passenger’s side of the front windshield.  This effect causes a ripple-like distortion of anything 
approaching from the right side of the vehicle.  This distortion is different from the prism-like effect the 
front windshield has on point sources of lights (most visible at night), but it is distracting in its own way.    
 

 and  are able to provide photographic evidence of the prism-like effects 
that their current front windshield has on point sources of light at night.  They also invite the arbitrator to 
visualize this severe safety defect at night, when it can be seen.   
 
Repairs/attempted repairs: 
 
1) Front windshield prism-like distortion causing impaired vision:   
 
 The vehicle was taken to Ourisman Fairfax Toyota (10441 Lee Highway, Fairfax, VA 22030-
2205) on 8/13/12 by  to address the night prism-like effects the front windshield has on point 
sources of lights, as well as the ripple-like distortion of the front windshield that is viewable during the 
day.  The odometer reading at the time of first report of this defect at the dealership was 3,101 miles.  
The service manager, Leo Geballa was able to detect the prism-like effect that was described by

by pulling the car into a dark area of the shop.   was not with Mr. Geballa at the 
time of his detection of the problem.  The dealership personnel agreed that the front windshield was 
defective, and  was told to bring the car back on 8/20/12 to obtain a replacement front 



windshield, which would hopefully ameliorate this serious safety defect.  Repair order number: 
TOCS791351  Does the problem currently exist? YES 
 
2) Front windshield prism-like distortion causing impaired vision: 
 
 The vehicle was taken to Ourisman Fairfax Toyota (10441 Lee Highway, Fairfax, VA 22030-
2205) on 8/20/12 by  at approximately 10 AM to address the prism-like effects the front 
windshield has on point sources of lights mainly at night, as well as the ripple-like distortion of the front 
windshield that is viewable during the day.  The front windshield was removed and replaced.   

 was called in the evening of 8/20/12 by Ourisman Fairfax Toyota to notify her that the vehicle 
was ready for pickup.  Upon pick-up (around 7:30 PM),  immediately discerned that the 
replacement window caused the exact same prism-like effect on point sources of light that the initial 
front windshield caused.  The defect in the new front windshield was brought to the attention of Ken 
Gilbert before  left to return home with the vehicle.  Mr. Gilbert notified  that he 
would bring this issue to the attention of Geoff Bennett, the service director of the Ourisman Fairfax 
Toyota dealership.  Mileage: 4,166 Repair order number: TOCS792328  Does the problem currently 
exist? YES 
 
 The next morning, it came to the attention of  and  that in the 
process of replacing the front windshield, the two side front windshield moldings/trim pieces were 
installed incorrectly (photographic evidence available) and the right side of the drip rail molding was 
physically damaged (photographic evidence available) in the process of the front windshield 
removal/installation.  Beyond this, there were globs of sealant left on the paint of the vehicle located in 
the peripheral area to the windshield.   was told by Ourisman Fairfax Toyota phone 
personnel that Leo Geballa was responsible for the final quality inspection and approval of work for her 
vehicle.  These damages were not noticed at the time of pick up due to the decreased levels of light at 
the time of pick up for visualization.  Also, it was wrongfully assumed by  and . 

 that the car would be returned without defect/damages caused by Ourisman Fairfax 
Toyota’s service to the car.   
 
  called the dealership at 10:25 AM on 8/21/12 to discuss this recurrent issue of the 
front windshield prisming effect, as well as the damage accrued to the vehicle while it was in the 
possession of the Ourisman Fairfax Toyota dealership service center with either Geoff Bennett or Leo 
Geballa, but was informed that they were unavailable.   was told that they would be 
delivered a message stating that she had called and that she would be called back shortly.   
did not receive a call back, so she called again at 3:50 PM, and then again at 6:06 PM, never receiving a 
return phone call.  She called three times on 8/21/12, left a message every time, but was never called 
back.   called Ourisman Fairfax Toyota in the attempt to contact Geoff Bennett and/or Leo 
Geballa again at 11:32 AM on 8/22/12 to discuss the recurrent problem with the new front windshield, 
as well as the damage inflicted upon the vehicle while it was being serviced, but could only leave 
another message, and another promise that she would receive a return phone call.   did not 
receive a call back, so she called again at 1:25 PM to no avail (phone records available).   
 
 After five attempts, over two days,  still had not been called back.  The time to drive 
from  residence to Ourisman Fairfax Toyota takes approximately 30 minutes one-way.  
She had attempted to avoid driving the vehicle to the dealership to just speak with someone about it, but 



decided that she was left no choice but to do that.  She drove the vehicle to Ourisman Fairfax Toyota on 
8/22/12 after the last failed phone attempt.   
 
  first spoke with Leo Geballa, and then after an extensive waiting period, she was 
able to speak with Geoff Bennett about the issues.  Both Mr. Geballa and Mr. Bennett acceded to the 
fact that the two side front windshield moldings/trim pieces were installed incorrectly and the right side 
of the drip rail molding was physically damaged in the process of the window removal/installation.  
Beyond this, they also saw the globs of sealant left on the paint of the vehicle located in the peripheral 
area to the windshield  was informed that they would rectify the damaged done to the 
vehicle in the process of the front windshield removal and new front windshield installation, but they 
would be unable to replace the front windshield again without the approval of the Toyota Field 
Technical Specialist (FTS), Mr. Farnsworth.  Mr. Bennett told  that he would establish a 
meeting time for Mr. Farnsworth to look at the vehicle.  This meeting took place the morning of 8/24/12. 
 
3) Front windshield prism-like distortion causing impaired vision: 
 
 The vehicle was taken to Ourisman Fairfax Toyota (10441 Lee Highway, Fairfax, VA 22030-
2205) the morning of 8/24/12 by  and  to address the prism-like effects the 
new front windshield has on point sources of lights at night, as well as the ripple-like distortion of the 
front windshield that is viewable during the day with Mr. Farnsworth.   and  

 were present while Mr. Farnsworth viewed the defective front windshield of their vehicle.  
Even though it was described in great detail to Mr. Farnsworth that the prism-like effect the front 
windshield has on point sources of light can only be visualized at night, Mr. Farnsworth only inspected 
the front windshield outside in the daylight, with no point sources of light being present. 
 
 In this bright setting, Mr. Farnsworth was only able to see the ripple-like distortion of the 
windshield on the front right, passenger side.  At this time, he told  and  
that there was an internal memo at Toyota stating that this distortion was consistent with the Prius 
model, making it a “feature” of the vehicle, and personnel were instructed to cease replacing 
windshields in the Prius upon consumer complaint of the ripple-like distortion defect.  He also informed 
them, that since he felt this was a “feature” of all windshields for the Prius that no further attempts to 
replace the windshield would be made.   stated that if this was a known “feature” of the 
vehicle, they should advertise it as such, and that the vehicle would not have been purchased had this 
been a disclosed piece of information prior to purchase.  It was mentioned again to Mr. Farnsworth 
about the prism-like effect the front windshield has on point sources of light at night, but he did not 
voice interest in viewing the windshield in a dark setting, and stated once again that he felt that all of the 
Prius windshields would be the same.  He was also notified that the prism-like effect made the car 
unsafe to drive at night, and that this was a serious safety defect.   
 
 Geoff Bennett told  and  that the improperly installed two side 
front windshield moldings/trim pieces, the physically damaged right drip rail molding, and the globs of 
residual sealant on the paint of the vehicle would either be replaced, fixed, or removed, so an 
appointment to do this was made for the morning of 8/29/12.  Mr. Bennett also told  and . 

 that Leo Geballa would be working late on the 29th, so when the vehicle would be ready 
for pick-up later that night, that Mr. Geballa would be able to ride with  in the vehicle to 
visualize the prism-like effect the front windshield has on point sources of light at night.   



 
 This repair order sheet states “The original glass did exhibit the effect noticed by the customer.  
The replacement glass did not exhibit the same concerns.  Service manager Leo Geballa viewed the 
vehicle before and after the initial repairs.”  If Leo Geballa did, indeed, view the vehicle before and after 
the initial repairs with any care, he would have easily noticed that the two side front windshield 
moldings/trim pieces were installed incorrectly (photographic evidence available), the right side of the 
drip rail molding was physically damaged (photographic evidence available), and would have noticed 
the large amounts of sealant left on the paint of the vehicle in the process of the front windshield 
removal/installation.  Furthermore, the prism-like effect caused by the front windshield can be easily 
captured on a mechanical device, such as a camera (photographic evidence available).  Due to this fact, 
and that the car was released back to  and  in damaged/defective 
condition, it is doubtful that Mr. Geballa did check the vehicle thoroughly.  If he did, his ability to 
discern things appropriately must be compromised.  Mileage: 4,295 Repair order number: TOCS793065  
Does the problem currently exist? YES 
 
4) Fixing the improperly installed two side front windshield moldings/trim pieces, the physically 
damaged right drip rail molding, and removing the excess sealant left on the paint of the car on 
the periphery of the windshield: 
 
 The vehicle was taken to Ourisman Fairfax Toyota (10441 Lee Highway, Fairfax, VA 22030-
2205) on 8/29/12 by  at approximately 10 AM to have the improperly installed two side 
front windshield moldings/trim pieces replaced, the physically damaged right drip rail molding replaced, 
and the sealant removed from the paint.   was told that in order to make this correction, the 
front windshield would need to be removed and reinstalled and that a new window seal kit would be 
ordered (the seal kit was supposed to be ordered on 8/24/12).  She was also told that this process would 
take one day to be fixed and was expecting the car to be ready that night.   
 
 Since  had not heard anything from Ourisman Fairfax Toyota by 3:03 PM on 8/30/12 
about the vehicle, she called in to speak with either Geoff Bennett or Leo Geballa.  Neither of them was 
available, so she left a message, and was told that one of them would call her back.  After not receiving a 
phone call back,  called in again at 4:35 PM and left another message requesting to be called 
back about the status of the vehicle.  She called in again at 4:38 PM, and waited on the line to speak to 
anyone who could tell her about what was going on with the vehicle.  She called yet again at 4:49 PM, 
but she was unable to reach anyone that could tell her anything about the status of the vehicle, other than 
the fact that the front windshield kit wasn’t ordered when it should have been on 8/24/12 and that they 
had to wait for it to get in.  Still not receiving a call back about the status of the vehicle, or any 
information about when it would be returned,  called Ourisman Fairfax Toyota’s service line 
again at 8:25 PM and 8:36 PM and left a message.  After not receiving a call back,  
attempted to call in again at 10:03 PM and was finally able to speak with Leo Geballa.  Mr. Geballa 
reported to  that the vehicle would most likely be ready by the next morning, 8/31/12, and 
that someone would call  to notify her about the status of the vehicle in the morning.   
 
 On 8/31/12, after not receiving any form of communication about the vehicle,  called 
in at 1:24 PM to see if the vehicle would be finished that day.  She was unable to speak with anyone, left 
a message to be called back for a status update and requested that the message would be relayed as 
“urgent”.  She was told that Mr. Geballa would call her back in 15 minutes.  At 2:01 PM,  







Date Time Number Rate Usage Typ Origin Destination
7-Aug 9:33AM Peak M2MAllow
7-Aug 7:05PM Peak M2MAllow
7-Aug 7:08PM Peak M2MAllow
7-Aug 7:32PM Peak M2MAllow
7-Aug 7:52PM Peak M2MAllow
8-Aug 9:48AM Peak M2MAllow
8-Aug 12:55PM Peak M2MAllow
8-Aug 9:05PM Off-Peak N&W
9-Aug 9:15AM Peak PlanAllow
9-Aug 9:26AM Peak PlanAllow
9-Aug 9:43AM Peak PlanAllow
9-Aug 9:56AM Peak PlanAllow
9-Aug 12:14PM Peak PlanAllow
9-Aug 1:21PM Peak M2MAllow
9-Aug 2:12PM Peak M2MAllow
9-Aug 2:17PM Peak M2MAllow
9-Aug 4:31PM Peak PlanAllow
9-Aug 5:48PM Peak M2MAllow

10-Aug 9:12AM Peak M2MAllow
10-Aug 12:59PM Peak M2MAllow
10-Aug 1:05PM Peak M2MAllow
10-Aug 1:06PM Peak M2MAllow
10-Aug 1:47PM Peak M2MAllow
10-Aug 3:00PM Peak M2MAllow
10-Aug 3:09PM Peak M2MAllow
10-Aug 3:12PM Peak PlanAllow
10-Aug 3:13PM Peak PlanAllow
10-Aug 3:17PM Peak M2MAllow
10-Aug 3:18PM Peak M2MAllow
10-Aug 3:18PM Peak PlanAllow
10-Aug 3:19PM Peak PlanAllow
10-Aug 3:20PM Peak M2MAllow
10-Aug 4:34PM Peak M2MAllow
10-Aug 4:36PM Peak M2MAllow
10-Aug 4:55PM Peak M2MAllow
11-Aug 1:14PM Off-Peak N&W
12-Aug 4:45PM Off-Peak N&W,CallVM
12-Aug 4:49PM Off-Peak N&W
13-Aug 7:23AM Peak M2MAllow
13-Aug 7:44AM Peak PlanAllow,CallWait
13-Aug 8:23AM Peak M2MAllow
13-Aug 8:42AM Peak M2MAllow
13-Aug 8:43AM Peak M2MAllow
13-Aug 8:44AM Peak PlanAllow
13-Aug 11:34AM Peak M2MAllow
13-Aug 12:34PM Peak M2MAllow
13-Aug 1:18PM Peak M2MAllow
13-Aug 1:23PM Peak PlanAllow
13-Aug 1:26PM Peak M2MAllow
13-Aug 5:04PM Peak M2MAllow
13-Aug 5:12PM Peak M2MAllow



13-Aug 5:17PM Peak M2MAllow
13-Aug 5:41PM Peak M2MAllow
13-Aug 5:46PM Peak M2MAllow
13-Aug 6:30PM Peak M2MAllow
13-Aug 6:36PM Peak PlanAllow,CallVM
13-Aug 6:58PM Peak M2MAllow
14-Aug 8:02AM Peak M2MAllow
14-Aug 8:14AM Peak M2MAllow
14-Aug 8:46AM Peak M2MAllow
14-Aug 9:20AM Peak PlanAllow
14-Aug 9:36AM Peak PlanAllow
14-Aug 9:42AM Peak M2MAllow
14-Aug 9:45AM Peak PlanAllow
14-Aug 10:54AM Peak M2MAllow
14-Aug 11:12AM Peak M2MAllow
14-Aug 11:22AM Peak PlanAllow
14-Aug 12:54PM Peak M2MAllow
14-Aug 3:51PM Peak PlanAllow
14-Aug 3:51PM Peak PlanAllow
14-Aug 3:57PM Peak M2MAllow
14-Aug 4:28PM Peak PlanAllow
14-Aug 4:29PM Peak PlanAllow
14-Aug 7:13PM Peak M2MAllow
14-Aug 7:53PM Peak PlanAllow,CallVM
14-Aug 8:30PM Peak M2MAllow
14-Aug 9:13PM Off-Peak N&W
14-Aug 11:13PM Off-Peak N&W,CallVM
15-Aug 11:27AM Peak M2MAllow
15-Aug 11:28AM Peak PlanAllow
15-Aug 11:35AM Peak M2MAllow
15-Aug 11:49AM Peak PlanAllow
15-Aug 3:38PM Peak M2MAllow
15-Aug 3:50PM Peak PlanAllow
15-Aug 4:32PM Peak PlanAllow,CallVM
15-Aug 4:33PM Peak PlanAllow,CallVM
15-Aug 7:45PM Peak PlanAllow
15-Aug 8:01PM Peak M2MAllow
15-Aug 9:13PM Off-Peak N&W
16-Aug 11:29AM Peak M2MAllow
16-Aug 4:24PM Peak M2MAllow
16-Aug 6:41PM Peak M2MAllow
17-Aug 8:40AM Peak M2MAllow
17-Aug 8:50AM Peak M2MAllow
17-Aug 8:55AM Peak M2MAllow
17-Aug 9:04AM Peak M2MAllow
17-Aug 10:52AM Peak M2MAllow
17-Aug 11:18AM Peak M2MAllow
17-Aug 11:26AM Peak M2MAllow
17-Aug 12:37PM Peak M2MAllow
17-Aug 2:26PM Peak PlanAllow
17-Aug 7:27PM Peak M2MAllow
17-Aug 7:35PM Peak M2MAllow



17-Aug 7:43PM Peak M2MAllow
19-Aug 8:27PM Off-Peak M2MAllow
20-Aug 11:54AM Peak PlanAllow
20-Aug 12:56PM Peak PlanAllow
20-Aug 2:03PM Peak PlanAllow
20-Aug 2:09PM Peak PlanAllow
20-Aug 2:18PM Peak PlanAllow
20-Aug 3:07PM Peak PlanAllow
20-Aug 3:12PM Peak PlanAllow
20-Aug 3:23PM Peak PlanAllow
20-Aug 3:36PM Peak PlanAllow
20-Aug 3:44PM Peak PlanAllow
20-Aug 3:49PM 703-359-2955 Peak PlanAllow Fairfax VA
20-Aug 4:36PM Peak PlanAllow
20-Aug 4:56PM Peak PlanAllow
20-Aug 4:58PM Peak PlanAllow,CallWait
20-Aug 5:53PM Peak M2MAllow
20-Aug 5:54PM Peak M2MAllow
20-Aug 5:54PM Peak M2MAllow
20-Aug 6:31PM Peak M2MAllow
20-Aug 6:34PM Peak M2MAllow
20-Aug 6:46PM Peak M2MAllow
20-Aug 7:03PM Peak M2MAllow
20-Aug 7:28PM Peak M2MAllow
21-Aug 10:25AM 703-359-2955 Peak PlanAllow Fairfax VA
21-Aug 10:54AM Peak PlanAllow
21-Aug 1:12PM Peak M2MAllow
21-Aug 1:15PM Peak M2MAllow
21-Aug 1:25PM Peak PlanAllow,CallWait
21-Aug 1:59PM Peak PlanAllow
21-Aug 2:01PM Peak PlanAllow
21-Aug 2:08PM Peak M2MAllow
21-Aug 2:10PM Peak M2MAllow
21-Aug 3:50PM 703-359-2955 Peak PlanAllow Fairfax VA
21-Aug 6:04PM Peak M2MAllow
21-Aug 6:06PM 703-359-2955 Peak PlanAllow Fairfax VA
21-Aug 6:18PM Peak M2MAllow
21-Aug 6:23PM Peak M2MAllow
21-Aug 7:21PM Peak M2MAllow
21-Aug 7:27PM Peak M2MAllow
21-Aug 7:27PM Peak M2MAllow
22-Aug 9:47AM Peak M2MAllow
22-Aug 11:28AM Peak PlanAllow
22-Aug 11:32AM 703-359-2955 Peak PlanAllow Fairfax VA
22-Aug 11:43AM Peak M2MAllow
22-Aug 12:42PM Peak M2MAllow
22-Aug 1:03PM Peak M2MAllow
22-Aug 1:04PM Peak M2MAllow
22-Aug 1:25PM 703-359-2955 Peak PlanAllow Fairfax VA
22-Aug 1:54PM Peak PlanAllow
22-Aug 2:02PM Peak M2MAllow
22-Aug 3:13PM Peak M2MAllow



22-Aug 3:50PM Peak PlanAllow
22-Aug 4:16PM Peak PlanAllow
22-Aug 4:35PM Peak M2MAllow
22-Aug 4:42PM Peak M2MAllow
22-Aug 5:38PM Peak M2MAllow
22-Aug 8:40PM Peak M2MAllow
22-Aug 10:11PM Off-Peak N&W,CallVM
23-Aug 9:27AM Peak M2MAllow
23-Aug 9:28AM Peak PlanAllow
23-Aug 10:18AM Peak PlanAllow
23-Aug 10:36AM Peak M2MAllow
23-Aug 10:43AM Peak M2MAllow
23-Aug 10:45AM Peak M2MAllow
23-Aug 10:47AM Peak M2MAllow
23-Aug 11:06AM Peak PlanAllow
23-Aug 11:48AM Peak PlanAllow
23-Aug 12:46PM Peak PlanAllow
23-Aug 1:04PM Peak M2MAllow
23-Aug 1:04PM Peak M2MAllow
23-Aug 1:11PM Peak PlanAllow,CallVM
23-Aug 1:17PM Peak PlanAllow
23-Aug 2:16PM Peak PlanAllow
23-Aug 5:13PM Peak PlanAllow
23-Aug 5:18PM Peak M2MAllow
23-Aug 5:20PM Peak M2MAllow
23-Aug 6:44PM Peak M2MAllow
23-Aug 6:54PM Peak PlanAllow
23-Aug 6:54PM Peak PlanAllow
23-Aug 7:29PM Peak M2MAllow
23-Aug 7:33PM Peak M2MAllow
23-Aug 9:37PM Off-Peak N&W
23-Aug 10:00PM Off-Peak N&W
24-Aug 10:50AM 703-359-2955 Peak PlanAllow Incoming CL
24-Aug 11:26AM Peak M2MAllow
24-Aug 1:14PM Peak PlanAllow
24-Aug 3:22PM Peak PlanAllow
24-Aug 4:07PM Peak PlanAllow
24-Aug 4:12PM Peak M2MAllow
24-Aug 4:15PM Peak PlanAllow
24-Aug 4:16PM Peak PlanAllow
24-Aug 4:20PM Peak M2MAllow
24-Aug 4:25PM Peak M2MAllow
24-Aug 4:29PM Peak M2MAllow
24-Aug 4:55PM Peak PlanAllow
24-Aug 4:58PM Peak PlanAllow
24-Aug 9:38PM Off-Peak N&W
24-Aug 10:31PM Off-Peak N&W
25-Aug 8:33AM Off-Peak N&W
25-Aug 1:27PM Off-Peak N&W
25-Aug 1:30PM Off-Peak N&W
25-Aug 2:50PM Off-Peak N&W
25-Aug 3:26PM Off-Peak N&W



25-Aug 4:25PM Off-Peak N&W
25-Aug 5:55PM Off-Peak N&W
26-Aug 11:48AM Off-Peak N&W
26-Aug 6:28PM Off-Peak N&W
26-Aug 7:32PM Off-Peak N&W
26-Aug 7:58PM Off-Peak N&W
26-Aug 8:41PM Off-Peak N&W
26-Aug 9:29PM Off-Peak N&W
26-Aug 10:02PM Off-Peak N&W
27-Aug 11:44AM Peak PlanAllow
27-Aug 12:24PM Peak PlanAllow
27-Aug 1:08PM Peak M2MAllow
27-Aug 2:36PM Peak PlanAllow
27-Aug 6:51PM Peak M2MAllow
27-Aug 8:00PM Peak M2MAllow
28-Aug 9:10AM Peak PlanAllow
28-Aug 9:19AM Peak M2MAllow
28-Aug 9:49AM Peak PlanAllow,CallVM
28-Aug 10:56AM Peak PlanAllow
28-Aug 10:57AM Peak PlanAllow
28-Aug 10:58AM Peak PlanAllow
28-Aug 12:23PM Peak M2MAllow
28-Aug 12:56PM Peak M2MAllow
28-Aug 1:24PM Peak PlanAllow
28-Aug 5:49PM Peak PlanAllow
28-Aug 5:49PM 703-359-2955 Peak PlanAllow Fairfax VA
28-Aug 5:56PM Peak M2MAllow
28-Aug 7:22PM Peak PlanAllow
28-Aug 7:26PM Peak PlanAllow
29-Aug 10:30AM Peak PlanAllow
29-Aug 11:13AM Peak PlanAllow
29-Aug 1:37PM Peak M2MAllow
29-Aug 3:34PM Peak PlanAllow
30-Aug 10:18AM Peak PlanAllow
30-Aug 10:24AM Peak PlanAllow
30-Aug 10:25AM Peak M2MAllow
30-Aug 10:30AM Peak M2MAllow
30-Aug 10:41AM Peak M2MAllow
30-Aug 11:14AM Peak M2MAllow
30-Aug 2:08PM Peak M2MAllow
30-Aug 3:03PM 703-359-2955 Peak PlanAllow Fairfax VA
30-Aug 3:08PM Peak M2MAllow
30-Aug 3:53PM Peak PlanAllow,CallWait
30-Aug 3:54PM Peak M2MAllow
30-Aug 4:35PM 703-359-2955 Peak PlanAllow Fairfax VA
30-Aug 4:38PM 703-359-2955 Peak PlanAllow Fairfax VA
30-Aug 4:49PM 703-359-2955 Peak PlanAllow Fairfax VA
30-Aug 5:15PM Peak PlanAllow
30-Aug 8:25PM 703-359-2955 Peak PlanAllow Fairfax VA
30-Aug 8:36PM 703-359-2955 Peak PlanAllow Fairfax VA
30-Aug 8:42PM Peak PlanAllow,CallWait
30-Aug 8:57PM Peak PlanAllow,CallVM



30-Aug 8:59PM Peak M2MAllow
30-Aug 9:53PM Off-Peak N&W
30-Aug 10:03PM 703-359-2955 Off-Peak N&W Fairfax VA
31-Aug 9:37AM Peak M2MAllow
31-Aug 9:56AM Peak M2MAllow
31-Aug 11:48AM Peak M2MAllow
31-Aug 12:34PM Peak M2MAllow
31-Aug 12:46PM Peak M2MAllow
31-Aug 12:47PM Peak M2MAllow
31-Aug 12:50PM Peak M2MAllow
31-Aug 12:51PM Peak M2MAllow
31-Aug 1:24PM 703-359-2955 Peak PlanAllow Fairfax VA
31-Aug 1:30PM Peak M2MAllow
31-Aug 2:01PM 703-359-2955 Peak PlanAllow Fairfax VA
31-Aug 4:01PM Peak PlanAllow
31-Aug 4:34PM Peak M2MAllow
31-Aug 5:30PM Peak M2MAllow
31-Aug 7:58PM Peak M2MAllow
31-Aug 8:05PM Peak M2MAllow
31-Aug 8:06PM Peak PlanAllow
31-Aug 8:08PM Peak M2MAllow
31-Aug 8:09PM Peak M2MAllow
31-Aug 8:09PM Peak PlanAllow,CallWait
31-Aug 8:11PM Peak M2MAllow
31-Aug 8:17PM Peak M2MAllow
31-Aug 8:33PM Peak M2MAllow
31-Aug 9:16PM Off-Peak N&W
31-Aug 9:48PM Off-Peak N&W
1-Sep 10:41AM Off-Peak N&W
1-Sep 1:23PM Off-Peak N&W
1-Sep 1:43PM Off-Peak N&W
1-Sep 1:51PM Off-Peak N&W
1-Sep 2:08PM Off-Peak N&W
1-Sep 2:40PM Off-Peak N&W
1-Sep 3:26PM Off-Peak N&W
1-Sep 3:32PM Off-Peak N&W
1-Sep 4:05PM Off-Peak N&W
1-Sep 11:43PM Off-Peak N&W
2-Sep 12:59PM Off-Peak N&W
2-Sep 11:12PM Off-Peak N&W
3-Sep 7:40PM Peak PlanAllow
3-Sep 10:26PM Off-Peak N&W
3-Sep 10:40PM Off-Peak N&W
4-Sep 9:55AM Peak M2MAllow
4-Sep 9:56AM 703-359-2955 Peak PlanAllow Fairfax VA
4-Sep 11:34AM Peak M2MAllow
4-Sep 11:47AM Peak PlanAllow
4-Sep 1:40PM Peak M2MAllow
4-Sep 1:50PM Peak M2MAllow
4-Sep 1:56PM 703-359-2955 Peak PlanAllow Fairfax VA
4-Sep 2:13PM 703-359-2955 Peak PlanAllow Fairfax VA
4-Sep 3:04PM Peak M2MAllow



4-Sep 3:34PM Peak M2MAllow
4-Sep 4:06PM Peak M2MAllow
4-Sep 4:12PM Peak PlanAllow,CallWait
4-Sep 4:59PM Peak M2MAllow
4-Sep 6:23PM Peak M2MAllow
4-Sep 6:50PM Peak M2MAllow
4-Sep 7:10PM Peak M2MAllow
4-Sep 8:32PM Peak PlanAllow
5-Sep 11:27AM Peak M2MAllow
5-Sep 11:37AM Peak M2MAllow
5-Sep 11:44AM Peak M2MAllow
5-Sep 12:19PM Peak PlanAllow
5-Sep 12:26PM Peak M2MAllow
5-Sep 12:29PM Peak PlanAllow
5-Sep 1:43PM Peak M2MAllow
5-Sep 1:54PM Peak M2MAllow
5-Sep 3:06PM Peak M2MAllow
5-Sep 3:07PM Peak M2MAllow,CallWait
5-Sep 3:44PM Peak M2MAllow
5-Sep 4:36PM Peak PlanAllow
5-Sep 4:58PM Peak PlanAllow,CallVM
5-Sep 4:58PM Peak PlanAllow
6-Sep 9:12AM Peak M2MAllow
6-Sep 10:04PM Off-Peak N&W

New unbilled billing cycle
7-Sep 7:40 PM
7-Sep 6:40 PM
7-Sep 5:58 PM
7-Sep 5:43 PM
7-Sep 5:40 PM
7-Sep 2:47 PM
7-Sep 2:15 PM
7-Sep 1:38 PM
7-Sep 1:28 PM
7-Sep 10:57 AM
7-Sep 10:54 AM
7-Sep 10:53 AM
7-Sep 10:52 AM
7-Sep 10:35 AM
7-Sep 8:06 AM
8-Sep 4:03 PM
8-Sep 3:23 PM
8-Sep 2:49 PM
9-Sep 9:25 PM
9-Sep 5:20 PM
9-Sep 3:48 PM
9-Sep 9:32 AM
9-Sep 8:31 AM
9-Sep 8:26 AM

10-Sep 11:37 PM
10-Sep 10:48 PM
10-Sep 6:45 PM



10-Sep 6:24 PM
10-Sep 5:57 PM
10-Sep 5:52 PM
10-Sep 5:20 PM
10-Sep 4:26 PM
10-Sep 4:13 PM
10-Sep 3:54 PM
10-Sep 3:53 PM
10-Sep 3:35 PM
10-Sep 2:53 PM
10-Sep 2:48 PM
10-Sep 12:36 PM
10-Sep 11:06 AM
10-Sep 8:38 AM
11-Sep 5:48 PM
11-Sep 5:42 PM
11-Sep 5:38 PM
11-Sep 4:06 PM
11-Sep 3:38 PM
11-Sep 2:47 PM
11-Sep 2:46 PM
11-Sep 12:50 PM
11-Sep 11:51 AM
11-Sep 11:51 AM
11-Sep 11:42 AM
11-Sep 11:22 AM
11-Sep 11:01 AM
11-Sep 10:58 AM
11-Sep 10:03 AM
12-Sep 8:23 PM
12-Sep 3:53 PM 7033592955 FAIRFAX
12-Sep 2:38 PM
12-Sep 2:11 PM
12-Sep 1:59 PM
12-Sep 12:15 PM
12-Sep 11:43 AM
12-Sep 11:05 AM
12-Sep 10:46 AM
12-Sep 10:42 AM
12-Sep 10:29 AM
13-Sep 8:53 PM
13-Sep 8:38 PM
13-Sep 5:45 PM
13-Sep 2:25 PM 7033592955 FAIRFAX
13-Sep 2:20 PM
13-Sep 1:11 PM
13-Sep 9:07 AM
14-Sep 6:41 PM
14-Sep 5:52 PM
14-Sep 2:53 PM
14-Sep 2:46 PM 7033592955 FAIRFAX
14-Sep 10:23 AM



14-Sep 10:08 AM
14-Sep 9:51 AM
14-Sep 9:34 AM
15-Sep 5:11 PM
16-Sep 6:42 PM
16-Sep 12:50 PM
17-Sep 9:16 PM
17-Sep 6:53 PM
17-Sep 5:57 PM
17-Sep 5:46 PM
17-Sep 5:08 PM
17-Sep 4:55 PM
17-Sep 4:38 PM
17-Sep 1:48 PM
17-Sep 10:44 AM
18-Sep 6:51 PM
18-Sep 6:03 PM
18-Sep 4:34 PM
18-Sep 12:37 PM
19-Sep 9:25 PM
19-Sep 9:14 PM
19-Sep 9:03 PM
19-Sep 8:55 PM
19-Sep 8:51 PM
19-Sep 8:50 PM
19-Sep 8:33 PM
19-Sep 6:15 PM
19-Sep 2:28 PM
19-Sep 1:28 PM
19-Sep 8:41 AM
20-Sep 7:19 PM
20-Sep 6:01 PM
20-Sep 5:23 PM
20-Sep 4:45 PM
20-Sep 3:35 PM
20-Sep 2:24 PM
20-Sep 2:22 PM
20-Sep 10:53 AM
20-Sep 9:33 AM
21-Sep 5:37 PM
21-Sep 3:54 PM
21-Sep 2:50 PM
21-Sep 2:48 PM
21-Sep 2:32 PM
21-Sep 1:21 PM
21-Sep 11:56 AM
21-Sep 11:36 AM
21-Sep 11:31 AM
21-Sep 11:29 AM
21-Sep 10:56 AM
21-Sep 8:25 AM
21-Sep 12:04 AM



21-Sep 12:01 AM
22-Sep 8:08 PM
23-Sep 9:14 PM
23-Sep 6:27 PM
23-Sep 6:13 PM
23-Sep 3:57 PM
23-Sep 2:07 PM
23-Sep 10:05 AM
23-Sep 10:04 AM



Minutes Airtime Charges Total DescriptionApplication Price
1 -- -- --
2 -- -- --

22 -- -- --
7 -- -- --
3 -- -- --
2 -- -- --
3 -- -- --
2 -- -- --
1 -- -- --

13 -- -- --
10 -- -- --
5 -- -- --
3 -- -- --
1 -- -- --
1 -- -- --
1 -- -- --
2 -- -- --
2 -- -- --
2 -- -- --
2 -- -- --
1 -- -- --
5 -- -- --
1 -- -- --
1 -- -- --
1 -- -- --
1 -- -- --
1 -- -- --
1 -- -- --
1 -- -- --
1 -- -- --
1 -- -- --
1 -- -- --
3 -- -- --

14 -- -- --
8 -- -- --

25 -- -- --
4 -- -- --
9 -- -- --

39 -- -- --
2 -- -- --
2 -- -- --
1 -- -- --
1 -- -- --
4 -- -- --
5 -- -- --

20 -- -- --
5 -- -- --
3 -- -- --

77 -- -- --
1 -- -- --
1 -- -- --



1 -- -- --
1 -- -- --

38 -- -- --
6 -- -- --
2 -- -- --

16 -- -- --
3 -- -- --

11 -- -- --
7 -- -- --

13 -- -- --
6 -- 2.94 2.94
3 -- -- --
2 -- -- --
5 -- -- --
9 -- -- --
4 -- -- --
3 -- -- --
1 -- -- --
4 -- -- --
4 -- -- --
1 -- -- --

34 -- -- --
3 -- -- --
1 -- -- --

25 -- -- --
7 -- -- --
1 -- -- --
1 -- -- --
4 -- -- --
8 -- -- --
6 -- -- --

10 -- -- --
2 -- -- --
1 -- -- --
1 -- -- --
1 -- -- --
7 -- -- --
4 -- -- --

17 -- -- --
2 -- -- --
9 -- -- --
2 -- -- --
1 -- -- --
1 -- -- --
2 -- -- --
1 -- -- --
2 -- -- --
1 -- -- --
2 -- -- --
1 -- -- --
1 -- -- --
3 -- -- --



9 -- -- --
44 -- -- --
12 -- -- --
4 -- -- --
7 -- -- --
6 -- -- --
5 -- -- --
4 -- -- --
5 -- -- --
4 -- -- --
2 -- -- --
3 -- -- --
2 -- -- --
2 -- -- --
3 -- -- --
2 -- -- --
1 -- -- --
1 -- -- --

16 -- -- --
1 -- -- --
1 -- -- --
9 -- -- --
6 -- -- --

52 -- -- --
4 -- -- --
8 -- -- --
1 -- -- --

10 -- -- --
8 -- -- --
1 -- -- --
5 -- -- --
3 -- -- --
2 -- -- --
8 -- -- --
1 -- -- --
8 -- -- --
1 -- -- --

51 -- -- --
6 -- -- --
1 -- -- --
4 -- -- --
1 -- -- --
4 -- -- --
3 -- -- --
4 -- -- --
1 -- -- --
2 -- -- --
3 -- -- --

10 -- -- --
8 -- -- --
6 -- -- --

15 -- -- --



5 -- -- --
1 -- -- --
1 -- -- --

54 -- -- --
2 -- -- --

11 -- -- --
1 -- -- --
1 -- -- --
2 -- -- --
2 -- -- --
5 -- -- --
2 -- -- --
2 -- -- --
2 -- -- --
2 -- -- --

55 -- -- --
14 -- -- --
1 -- -- --
1 -- -- --
2 -- -- --
5 -- -- --
3 -- -- --
4 -- -- --
1 -- -- --

10 -- -- --
10 -- -- --
1 -- -- --
1 -- -- --
1 -- -- --
9 -- -- --

23 -- -- --
6 -- -- --
1 -- -- --
1 -- -- --
1 -- -- --
4 -- -- --
4 -- -- --
3 -- -- --
1 -- -- --
4 -- -- --
2 -- -- --
1 -- -- --

27 -- -- --
1 -- -- --
1 -- -- --
1 -- -- --

28 -- -- --
2 -- -- --
2 -- -- --
6 -- -- --
8 -- -- --

13 -- -- --



16 -- -- --
1 -- -- --
1 -- -- --

10 -- -- --
1 -- -- --

22 -- -- --
10 -- -- --
28 -- -- --
8 -- -- --
6 -- -- --
8 -- -- --
3 -- -- --
9 -- -- --

27 -- -- --
1 -- -- --
6 -- -- --
3 -- -- --
2 -- -- --
1 -- -- --
1 -- -- --
8 -- -- --
2 -- -- --
3 -- -- --
4 -- -- --
1 -- -- --
3 -- -- --

60 -- -- --
2 -- -- --
6 -- -- --
2 -- -- --
5 -- -- --
1 -- -- --
4 -- -- --
1 -- -- --
2 -- -- --
1 -- -- --
1 -- -- --
3 -- -- --
2 -- -- --
4 -- -- --
2 -- -- --

46 -- -- --
1 -- -- --

41 -- -- --
4 -- -- --

11 -- -- --
4 -- -- --
1 -- -- --

12 -- -- --
6 -- -- --
4 -- -- --
2 -- -- --



49 -- -- --
3 -- -- --

11 -- -- --
4 -- -- --

21 -- -- --
2 -- -- --
2 -- -- --
1 -- -- --
2 -- -- --
1 -- -- --
1 -- -- --
5 -- -- --
5 -- -- --
3 -- -- --
4 -- -- --
3 -- -- --
2 -- -- --
1 -- -- --
1 -- -- --
2 -- -- --
1 -- -- --
1 -- -- --
2 -- -- --
5 -- -- --
6 -- -- --

11 -- -- --
1 -- -- --
1 -- -- --

97 -- -- --
18 -- -- --
6 -- -- --

18 -- -- --
32 -- -- --
41 -- -- --
5 -- -- --

19 -- -- --
5 -- -- --
3 -- -- --
3 -- -- --

13 -- -- --
2 -- -- --

11 -- -- --
4 -- -- --
1 -- -- --
3 -- -- --
1 -- -- --
4 -- -- --
1 -- -- --
6 -- -- --

17 -- -- --
3 -- -- --

28 -- -- --



32 -- -- --
6 -- -- --
2 -- -- --

39 -- -- --
14 -- -- --
19 -- -- --
37 -- -- --
2 -- -- --
5 -- -- --
1 -- -- --
1 -- -- --
5 -- -- --
1 -- -- --
2 -- -- --
2 -- -- --
4 -- -- --
3 -- -- --
5 -- -- --

23 -- -- --
6 -- -- --
1 -- -- --
3 -- -- --
1 -- -- --

36 -- -- --

4
31
26
12
1

13
27
37
1
1
2
1
1
2
4
1
1
3

23
63
3
2
4
2
7

22
2



1
1
1
4
2
2
2
1
2
1
6
1

47
3
8
1
1
8
3

24
2

20
37
1
8

10
16
3

15
2
3

72
19
7
1
5
3
2
1
3
6

15
15
8
5
9

14
2

50
1
7

49



1
4

17
2
2

17
67
2
4
3
7
1
1
5
7
3
8

21
1

10
11
1
1
4
2
2
1
1
2
3
1
1
2

13
2
6
2

18
69
1
2

38
1

12
7
5

14
1
2

33
1
1



3
25
1

19
2
1
3
1
1






