INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
- @

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects AN -2 2013
National Highway 1('1‘33%}:;:;':42522; 19-NOV-2012 Reference No.
Iaam:;f::ézn‘ INTERNET:www.nhtsa.dot.gov/hotline 10485101

OWNER INFORMATION (Type or Print)
Name

Daytime Telephone Number | E-mail Address
i Zi
s = oemm |

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer

during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle identification Number Located at bottom of windshield on driver's side | Make

Model Model Year
1746wsg~xL R S =

GRAND CHEROKEE 2001

g /Dat Purchased Dealer's Name and Telephone Number Engine:

Fuel Type:
/o1 Brown - Daub, Inc 6[01 5:-3"35071 No: Cylinders

" Original Owner Dealer's City State Zip Code
Yes Exston PA I%O(ﬁ’/ g

Transmission Type Z/Antilock Brakes| Powertrain .| Multiple Failure:

Incident Date(s)

Au“bmaﬁ c B/C-ruise Control o N 15-JAN-2004

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 220000 SEATS

Failure Mileage | Failure Speed
20000

ADDITIONA TO BE COMPLETED EPORTING A TIR E
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) [ Original Equipment

[ Prior Repair Failure Location:

Tire Component Code

. Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Date Manufactured: [Model No./Name:
Installation System:

Make:
Seat Type:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

Please descibe in detail the i il Failure(s), Crash(es), and injury (ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[CIves [XINo | [1yes [X] No 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2001 JEEP GRAND CHEROKEE. WHILE PARKED, THE CONTACT ACTIVATED THE FRONT DRIVER'S SIDE HEATED SEAT
MECHANISM BUT THE HEATING ELEMENT FAILED TO FUNCTION. THERE WAS A RECALL ASSOCIATED WITH THE FAILURE UNDER NHTSA
CAMPAIGN ID NUMBER 09V117000 (SEATS:FRONT ASSEMBLY:SEAT HEATER/COOLER) HOWEVER, THE CONTACT'S VIN WAS NOT INCLUDED IN
THE RECALL CAMPAIGN. THE VEHICLE WAS NOT REPAIRED. THE CONTACT MENTIONED THAT I » THE DEALER REPLACED THE FRONT

DRIVER'S SEAT HEATING ELEMENT. THE MANUFACTURER WAS NOTIFIED OF THE RECENT PROBLEM\ THE APPROXIMATE FAILURE MILEAGE
WAS 20,000. THE VIN WAS UNAVAILABLE.
V33

On Feb 430/ o milesss 64692 Vio heohing elomen in tha : Soat Jolils
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nclude, if available: Police/Fir: nt Report, Photos, and Repair Invoice. ATTACHADDITIQ
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response-may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, yourr
or a statistical summary thereof, may be used in support of the agency's action.
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BROWN-DAUB, INC.

Brown Daub Chrysler / Jeep
3903 Hecktown Road « P.O. Box 189 e Easton, PA. 18044-0189

.. Phone: 610-253-3521 Fax: 610-258-0128

CHRISLER
Jeep,

BROWN-DAUB

[csTovERRe ™ 47406 ANTHONY J KOHLHAUS 256 101 '09/03/03

CHCS243901

LABOR RATE LICENSE NO. MILEAGE

19,273 | STLVERSTONE

*13864

YEAR / MAKE / MODEL DELIVERY DATE
STEWARTSVILLE, NJ 01/JEEP/GRAND CHEROKEE/SW 09/29/01

DELIVERY MILES

VEHICLE 1.D. NO. SELLING DEALER NO.

134GW58NX1C

PRODUCTION DATE

RTENL TS ~ 1709/063/03

1 ZgJEZ » - AUDIQ ELECTRONICS - HOURS : TECH(S) 93
v SJAEI'UTSJETITES STEREQ CONTROL ‘BEHIND: STEERING WHEEL LEFF SIDE

- CHECI%D AND VERFIED UPHARD. SEEK SHITCH DOES NOT WORK ALL

- ME
i '-&ET&VED AND REPLACED LEFT sma swncn oN STEERING WHEEL -

QTY FP- NUMBER: - - -~ i UNIT Pmcsg
: 56042313 "B WA
: 308 # 1 TOTAL PARTS

- 08 # 1 TOTAL LABOR & PARTS.

INSPECT SEATS HOURS - TECH(S):93
%g{ STATES DRIVERS SIDE HEATED SEAT . SOMETIMES DOES - NOT

Ny CHECKED DRIVERS SIDE SEAT BOTTOM ELEMENT HAS HIGH
F .. RESISTANCE ‘TILL UQU PUSH:DOWN-ON SEAT-BOTTOM REMOVED SEAT
< \#Ni - BOTTOM FOUND ELEMENT: BURNT .

Cinns U REPLACED DRIVERS SIDE SEAR BOTTOM ELEMENT ASSEMBLED CHECKED

PARTS - - -QTY- --FP-NUMBER : DESCRIPTION : o UNIT PRICE-v '
J0B#2 1. 5072486-AB PAD NONE 23084004
: = s S e soa# zmm PARTS

DESCRI
SNITCH RE 8050082

J# 2 17JEZO7

“fESTIMA
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF
TOTALS - -

$0. 00 (+TAX)

f

A _u-;»g‘_»- A

[}CASH ]CHECK CKND e ‘}f
[}VISA {}WXSTERCARD }_ ] DISCQY‘R
[}AMER XPRESS {]OThER L]CPAR&wE.
il n***mﬁm-“ B R

Mo: 19274

THANK. YOU. FOR VISITING BROWN D#BB
CHRYSLER/PLYM(R}TH/JEEP/EASLE

wsrmsmmwnz S
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BROWN-DAUB, INC.
j Brown Daub Chrysler / Jeep
3903 Hecktown Road  P.O. Box 189 e Easton, PA. 18044-0189

Phone: 610-253-3521 Fax: 610-258-0128 -

®EVIN TRACY 4807 "°wW886 " 10 180787
LABOR RATE LIGENSE NO. MILEAGE 64 ’ 692 S’ﬂEVERSTONE STOCK NO.

OT/TEEPTGRAND CHEROKEE/SW 4WD LIMITE ENGOFE/0L [ e |

viuca_fl% W 5 8 N X 1 -mmsnuo. | PRODUGTION DATE

FTENO. e ]”0“0 > - R'002/04/10 -

..MO: 64692

*-CUSTOMER REQUEST E& OIL AND FILTER CHANGE:
- 'DUE AT CURRENT MI :
© CHANGE ENGINE OIL AND FILTER, CHECK TRANSHISSION FLUID
CHECK COOLANT LEVEL,HOSES AND CLAMPS. INSPECT EXHAUST SYSTEM
AND HEAT SHIELDS, INSPECT BRAKE HOSES, INSPECT CV. JOINTS AND
SUSPENSION COMPONENTS, SET ALL TIRE: PRESSURES AND INSPECT
_ TIRES FOR DAMAGE AND WEAR, INSPECT ALL LIGHTS, T(P(FFALL
- FLUIDS, INSPECT WIPER ARMS Nl) BUDES o

OIL/FILTER

OIL 5W30 1081090 - _
FILTER EN 9057006 5.00 -
.mn # 1 mm. PARTS

Joa# 1mm.w0n&m1$
20 POINT INSPECTION T
VEHICLE INSPECTION - -
PERFGRMED VEHICLE 16 POINT mspecuon
: It
JOB ¥ 2 TOTAL PARTS
B 2 TOTAL LABOR & PARTS
" CUSTOMER srm;s DRIVER SEAT DOESN'T GET WARM.
SWITCH LIGHTS UP
OPEN. CIRCUIT IN SEAT Hsmua ELE}ENT
NO REPAIR - .

i unn PRICE:
e 3 TOTAL PARTS =

‘ Jos# 3TOTALI.PBOR&PARTS“

DESCRIPTION
C7 MAILER COUPON

See reverse side for
HEREBY ACKNOWLEDGES RECEIVING - .~ - . .= Sher :‘—._manufactmer warranty
ORIGINAL ESTIMATE OF  $34.95 (+TAX) | W a0 informatlon :
THANKYOU

We Appreciate
Your Business.

THeyriolts and Reynokds ERAINTSI14E  CC202730 O (08/02)
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