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Act notice, See 49 FR'53971 (Sep.'3,2004).

The information y: ou provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehac!emanufacturer during an mvestigatlon or recall in accordance with the routine uses described in the agency’s Privacy

VEHICLE INFORMATION )
17 digit Vehicle Identification Numbeér Located at bottom of windshield on driver's side | Make -1 Model Model Year
aor2en27e _ _{ KEYSTONE . |couGAR o |2oit ]
Date Purchased Dealer's Namme and Telephone Nurber By F7-73F " |engne:* - - | FuetType:
7=1- Lo/) | BRrew Ry ket Hvwus “"-"j CZD LV ¥4 35 | no: Cylnders '
* Original Owner- Dealer's City State . |Zip Code '
(X . 2 M/ 92265 -
Transmission Type |[] Antilock Brakes| Powertrain " .. .. | Multiple Failure: .| Incident Date(s) ..
Bessscomm] v | e

" FAIL ED ‘COMPONENY(S)/PART(S) IWRMATIOF

~ AT

-

Vehicle Conponent Codes: 356000 EQUIPMENT ADAP'HVE, FUEL/PROPULSION SYSTEM (PWS)

Failure Mileage ‘

_ Failure Speed
74000 ‘

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Nunber) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABCO36) . E grrgllnRaéqu|pnent JI_"a|[ure Location:
Tire Component Code Tire Fallure Type:
ADDI‘I'IONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: ) Date Manufactured: lModeI No./Name;
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE IMJIDENT INFORMATION
® y p
Crash - Fire . | :Number of Persons Iniured Number of Deaths--- Reported to Police - o
[ [Tyes [X] no 0 0 N ' :

Narrative Description of Incident(S), Crash{es), and Injury(ies).

i.¢, parts repaired or replaced {and if old part is available).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

OF THE PROBLEM, THE APPROXIMATE FAILURE MILEAGE WAS 4,000.

TL* THE CONTACT OWNS A 2011 KEYSTONE COUGAR RV. THE CONTACT STATED THAT THE FURNACE FUEL LINE WAS LEAKING. THE VEHICLE
WAS TAKEN TO AN AUTHORIZED DEALER WHO REPLACED THE FUEL LINE. THE VEHICLE WAS REPAIRED. THE MANUFACTURER WAS NOTIFIED

or a statistical summary thereof, may be used in support of the agency's action.

turer, your resp

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice, ATTACH ADDITIONAL SHEETS IE NECFSSARY. §.
The Privacy Act of 1974-POblic Law 93-579 This information s requested pursuant to authority vest24 in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respend this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety Jdcfect. If the NHTSA proceeds with administrative enforcement or litigation againsta m
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CAMPING WORLD RV SALIES
2735 W. HOUGI'TON LAKE DR
HOUGHTON ILAKE MI
L Us
48629
989-366-8988

CUSTOMER WORK ORDER it 24780

WO Date: 15 NOV 12 First Name:
Tag¥: Customer Name:
Author: MELISSA.UNDERWOOD Address:
Stock No: : ATLANTA, MI
Year: 2011 Postal/Zip:
Manufacturer: KEYSTONE Phoneft {res) :
Brand: COUGAR _ Phoned (bus) :
Model: 2011 Cell Phone:
Length: 25'Q" ExtW Co:
Serial#: 1SE200L248GQ00164 BEXtW No:
Chagsisi: 4YDE29727B2- Bmail :
Miles/Hrs: NextAction Date: 16 NOV 12
Purchased Date: Completed Date: 15 NOV 12
Warranty Date: 14 JUL 11 Invoiceft: 107240

Date In: 15 NOV 12
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Job # Description JOB INFORMATION
HEREA A E KA KNI T A A AR TR KRR R A A R A A AT TR AR I ART AR T IAARAAEANAE AT RI AT A ARk T A ARk AR A RARE
1 FURNACE WILL NOT LIGHT DOESN'T CLICK

MCDEL

SERIAL

KA KR AT AR A KA AR AT A AR AT A AR A AT AT TR A NT IR AL IR AKRR R A XA A AN A A Ak kb kb hhkdhhkdkehkhkdrkhrhtd i

Jobi# LABOUR Total

HhHE I T TR A AT KT AR TR I IR IR A I A AR AR A A AR TR A A RFI R AR A AR A IR AR T AR KA AR AR R A A AR IR K

1 Z990 . 267.00

R RS R SRR EEEELEE SRS S E R EE S SRS SRR R SRS S SR EEEREESEEEEEEEEREEEEEERE R R TR LR E T T L EORE

Excode Job# Description EXTRAS QLy Price Total

Ak kR kA kA Rk A A A A kR R A A R A A A kKR A A A R AR A A R A A A A A A AR F A R A A A A A AR A AR A A AR A AR A AR I RAAKRR AR KRN

M 1 COPPER TUBING 6.00 1.89 11.34

Kokkkkkkkdhokdhkkhkkkddohdkded ke sk ded ok kAR e Rk kK kR R R R R R K K ok ok Ak kK ok ko ok ok ok ok ok o ok
CUSTOMER COMMENTS

LR R R R R R R R R R R R R R R R R R R R I
11-15-12 FURNACE TRIED TO IGNITE FOUND BOTH LP TANKS EMPTY PUT 2
GALLONS IN DRIVESIDE TANK TRIED TO LIGHT FURNACE STILL NOTHING
PULLED FURNACE CHECKED IGNITOR AND BURNER CLEANED AND ADJUSTED
RAN FURNACE ON BENCH RAN FINE, REINSTALLED IN THE UNIT STILL
NOTHING FOUND LOW GAS PRESSURE IN UNIT(CHECKED LINE TO FURNACE
FOUND LINE FLATENED AND PINCHED BETWFEEN METAL AND FRAME TOOK
PICTURES REPLACED 6FT COPPER)LINE DID A LEAK DOWN TEST ON LP
SYSTEM TESTED FURNACE RAN FINE CYCLED THREF TIMES NC ISSUES

Continued on page 2






Reference No 10484902

Filed on 16-Nov 2012 by phone. Atlanta, MI. -

12 Dec 2012

E-mail -

To NHTSA:

On July 16" I bought a new 2011 Couger by Keystone Fifth Wheel mobile travel trailer,
vehicle # 4YDF29727B2 from Brewbaker Housing Co-Rv at 20935 Washington
Ave Onaway Mi . after one trip to Florida about 3500 mi and sitting in my driveway at
_Atlanta, Mi my son and grand daughter were going to spend
the week end in the unit on 14 Nov. 2012 . I tried to light the furnace to warm it up I
smelled gas and the furnace would not light thinking there was something wrong with
the furnace I called Keystone and was told to call Suburban manufacturer. of the furnace
,they told me to call camping world in Houghton Lk mi 2735 West Houghton Lk drive
Houghton Lk MI 48629 for warranty they took the unit to work on and after several
bench tests they checked the fuel line, propane, and found the line was ran over the
frame and under the floor and with body shifting the copper 3/8s line was crushed and
cracked allowing 17 gals of fuel and vapors (2 -30 Ib tanks) to leak into the camper
living area and in to the belly and storage area .The fact that the furnace is a self
contained unit and there was not a light sw. turned on or any other ignition point and
only by the grace of god someone was not burnt alive. camping world took pictures of
the problem for Keystone to pay the bill , they only paid /2 and refused to look in to a
recall . camping world would not give me the pictures. or the copper tubing (they showed
it to me and they said they needed to send them to keystone but would keep the pics on
file). The model # of this unit is 297RKS rear kitchen 2 slides. There are.many units like
mine and if it happened to mine it could happen to many more and they may not be as
lucky as we were. Keystone makes other units with the same floor plan but different
names.

I feel the there is a strong likely hood that some one will be maimed or killed from
the explosion if this gas line is not moved to a different location. 1 don’t think the co
would due anything if you don’t act on this as a recall .









