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Dear Consumer: NVS-216m

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detaled description of the failures(s) you reported that vou believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire
occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that our abiliiy to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known, The VIN is Idcated nside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers® door or the driver’s door jam. It may also be listed ona dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either
side of the tire.

We do not make your personal infoﬁmt_ion (namé, address, phone numbers, etc.) ‘ava:ilable to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may ‘assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems n
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,
K ondy 1ol
Randy Reid Chief

Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: VOQ
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.77 Whatshould : lf your vehlcle eXhlbltS a loss of forward and reverse power whrle drrvrng please
you do? call your de dealer and request a service.date for proper diagnosis and repair. If your
' vehicle does not ' exhibit foss of forward and reverse power, Ford will notify you by
mail when- replacement parts.are available and a service apporntment to perform
this safety recall can be scheduled. Please note: Federal law requires that any
vehicle lessor receiving this recall not:ce must forward a copy of this notice

to the Iessee within:ten’s
What if you no If you no longer own thrs vehrcle and have an address for the current owner
longer own this please forward this Ietter to the new owner. :
vehicle? You recerved this notrce because govemment regulatrons require that notification

nowner of record Our records are based prrmarlly on

be sent to the last knoy
Aefrindicate that youdre the current owner. -

o state reg st

orque convertor replacement that addresses this

Haveyou - Ifyou have prevrously )

- ‘previously - specific issue, you: may be’ elrgrbte for a-refund. Details on the refund process erI
paidforthis = be provrded to vehrcle owners by marl dunng the 2nd Quarter of 2012.
repair? o e e i

Can we assist ETAIL OWNERS:-|fyou still-have ncems please contact the Ford Motor
you further? Company Cus tgmer. ‘latronshrp Center at 1-866-436-7332 and one of our
‘ - Ves WIDE-Napp +fo-assistyou. " For the hearing impaired call
- Repre sentatwes are avarlable Monday through Frrday

ncems p!ease contact the Fleet Customer
*FLEE ‘setcct optlon #3 and one of’ our

. Ifyouare strll ha%tgmnw}‘nss_you tnay: write the Administrator, National Highway
Traffic Safety Administrslor #2060 NewsJersey Ave:-S.E., Washington, D.C.
20590 or call the toll-free Vehrcle Safety Hotline at 1-888-327-4236 (TTY:

-800-424-9153) or go toyww,’saferggr,go NHTQA Qafely Qeca" MVM&

Thank you for your attentron' s
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