¢ INFORMATION Redacted PURSUANT TO THE FREEDOM OF “E(‘, A % ?-m?'
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Eoln ARRIOUS QMBI 2127-0008
N DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1'8.88'?ASH: 2-DoT 13-NOV-2012 Reference No.
Traffic Safety (1-888-327-4236) 10484114
Administration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

Wne Number | E-mail Address
o )

Evening Telephone Number
; Zip Cod
Gt WasHINGTON State ¢ P ﬂ _

The information you provide will be used to identify potential safety-related defects. We may share your information with thle .
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION _
17 digit Vehiclke Identification Number Located at bottom of windshield on driver's side | Make Model Year

lGZAL15F877- PONTIAC G5 2007

Date Purchased Dealer's Name and Telephone Number

Engine: Fuel Type:
No: Cylinders

State Zip Code

OriginﬁlI Owner Dealer's City

Transmission Type |[] Antilock Brakes Powertrain Multiple Failure: Incident Date(s)

[ cruise Control 08-NOV-2012

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: FUEL/PROPULSION SYSTEM (PWS)

Failure Mileage | Failure Speed
105000 0

ADDITIONAL ITEMS TO ED WHEN REPORTING A TI RE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO036) 1 Original Equipment

] Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Date Manufactured: [Model No./Name:
Installation System:

Make:
Seat Type:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(Please describe in detail

' jncident(s), Failure(s), Crashi nd in (=8
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[dves [XIno | [yes IX] No 0 i 0 | N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2007 PONTIAC G5. THE CONTACT STATED THE VEHICLE WAS TAKEN IN FOR A ROUTINE MAINTENANCE AND WAS
TOLD THE FUEL PUMP WAS CRACKED AND CAUSING A LEAK. AS A RESULT, FUEL FUMES WERE EMITTED INSIDE AND AROUND THE VEHICLE,
THE VEHICLE WAS TAKEN TO THE DEALER WHO STATED THERE WAS A RECALL NHTSA CAMPAIGN ID NUMBER: 12459000 (FUEL SYSTEM,
GASOLINE: DELIVERY: FUEL PUMP). THE MANUFACTURER WAS MADE AWARE OF THE FAILURE WHO DID NOT OFFER ANY ASSISTANCE SINCE

THE VEHICLE WAS NOT ELIGIBLE FOR THE RECALL SINCE THE VIN WAS NOT INCLUDED AND THE VEHICLE WAS NOT REGISTER IN THE STATE
SPECIFIED IN THE NOTICE. THE VEHICLE WAS NOT REPAIRED. THE FAILURE MILEAGE WAS 105,000.

Include, if available: Police/Fir: nt R rt, Photos, and ir Invoice. ATTACH ARDITIONAL SHEETS IF NECESSARY.
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA pr ds with admini:

inistrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



carla.nelson
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2 Record(s) Displayed.

Reporl Date : November 6 2012 at 02:15 ™M
Search. Type VEHICLE
“Make: PO;FI’IAC

Make: PONTIAC , “ Model: G5
Model Year: 2007 TR

Manufacturer: General Motors LLC _ Report Receipt Date: SEP 19, 2012
NHTSA CAMPAIGN ID Number: 12V458000 -, - . NHTSA Action Number: N/A
Component: FUEL SYSTEM; GASOLINE:DELIVERY:FUEL PUMP

Summary: ! -
General Motors (GM) is recalling certain model ‘year 2007 Chevrolet Equinox and Pontiac Torrent vehxcles

originally sold or currently registered in Arizona, California, Nevada, and Texas; model year 2007 Chevrolet Cobait,
Pontiac G5; and Satum JON vehicles originally sold, or currently registered in, Arizona, Califomia, Flofida, Nevada, or
Texas; model year 2008 Chevrolet Cobait and Pontiac G5 vehicles originally sold, or currently registered in, Arizona;
and model year 2009 Chevrolet Cobalt and.Pontiac G5 vehicles originally sold, or currently registered in, Arkansas,
Arizona, California, Névada, Oklahoma, or Texas. Some of these vehicles have a condition in which the plastic
supply or retumn port on the fuel pump‘module»»niay crack, which could cause a fuel leak.

Consequence:
Fuel Ieakage in the presence of an ignition.source may result in a fire.

Remedy:
GM will notlfy owners, and dealers will replace the fuel pump medule, free of charge. The recall is ‘expected to

begin on, or about, November 12, 2012, Owners may contact General Motors at 1-800-521-7300.
S————-

Notes:

GM's campalgn?%utnber is 12190. This recall is an expansion of recall 09V-419. Owners may also contact the
Nationat Highway Tréffic Safety Admlmsfmhoﬂ'sVedee Safety Hotling at 1- 888—327—4236 (TTY: 1-800—424—91 53), or
go to www_safercar.gov. 5 .. .

,> :
Make: PONTIAC - © 4 Model:G5
Model Year: 2007 S : N
Manufacturer: GENERAL MOTORS CORP. ’ * Report Receipt Date: OCT 29, 2009
NHTSA CAMPAIGN 1D Number: 09V419000 . NHTSA Action Number: N/A
Component: FUEL SYSTEM, GASOLINE:DELIVERY:FUEL PUMP
( -

Summary

GENERAL MOTORS IS RECALLING CERTAIN MODEL YEAR 2006 CHEVROLET COBALT AND SATURN iON
VEHICLES ORIGINALLY SOLD IN OR CURRENTLY REGISTERED. IN THE STATES OF ARIZONA AND NEVADA;
AND MODEL YEAR 2007 CHEVROLET COBALT, PONTIAC G5 AND SATURN ION VEHICLES ORIGINALLY
SOLD IN OR CURRENTLY REGISTERED IN THE STATES OF ARIZONA, CALIFORNIA, FLORIDA, NEVADA AND
TEXAS. THE PLASTIC SUPPLY OR RETURN PORT ON THE MODULAR RESERVOIR ASSEMBLY MAY CRACK.
IF EITHER-OF THESE PORTS DEVELOPS A'CRACK, FUEL-WILL LEAK FROM THE AREA. IF THE CRACK

. BECOMES LARGE ENOUGH, FUEL‘MAY BE OBSERVED DRIPP!NG ONTO THE GROUND AND VEHICLE

PERFORMANCE MAY BE AFFECTED.

Consequence:
FUEL LEAKAGE, IN THE PRESENCE OF AN IGNITION SOURCE COULD RESULTIN A FIRE.

Remedy:

DEALERS WILL REPLACE THE FUEL PUMP MODULE FREE OF CHARGE A SPECIAL COVERAGE WILL BE
IMPLEMENTED IN THE SAME TIME FRAME:FOR MQDEL YEAR 2006 VEHICLES REGISTERED IN-ALABAMA,
ARKANSAS, CALIFORNIA, FLORIDA, GEORGIA, HAWAII, LOUISIANA, MISSISSIPPI, NORTH CAROLINA, NEW
MEXICO, OKLAHOMA, SOUTH CAROL!NA“TENNESSEE AND TEXAS AND MODEL YEAR 2007 VEHICLES
REGISTERED IN: ALABAMA, ARKANSAS, GEORGIA, HAWAII, LOUISIANA, MISSISSIPPI, NORTH CAROLINA,
NEW MEXICO, OKLAHOMA, SOUTH-CAROLINA AND TENNESSEE. THE SAFETY RECALL IS EXPECTED TO
BEGIN ON OR BEFORE FEBRUARY 4, 2010. OWNERS MAY CONTACT CHEVROLET AT 1-800-630-2438,
SATURN AT 1-800-972-8876 AND PONTIAC AT 1-800-620-7668 OR AT THE OWNER CENTER AT
WWW.GMOWNERCENTER.COM.

Notes:

GM RECALL NO. 090226. OWNERS MAY ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATION'S VEHICLE SAFETY HOTLINE AT 1-888-327-4236 (TTY 1-800-424-9153), OR GO TO

http://\,yww-odi.nhtsa.dot.gov/cars/prolalems/recalls/recallresults.cfm?start——*1&SearchType_... 1 1/6/201_2






