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June 2, 2014

Mr, Dana Gresham

Assistant Secretary for Governmental Affairs
U.S. Department of Transportation

1200 New Jersey Avenue SE

Washiagton, DC 20590-0001

Dear Mr. Gresham:

Enclosed, please find a copy of the correspondence Senator Boxer received from [ || NN
regarding a matter pertaining to the National Highway Traffic Safety Administration.

1 am forwarding the attached for your review and consideration. Any information you can provide in
response to the concerns expressed by h will be most appreciated.

Thank you for your assistance in this matter. Please respond to Senator Boxer's Oakland office,
attention: Madeline Peare. ‘

“Eric J3sé Vizcamng ==
Director of Constituent
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From: _

Sent: Tuesday, May 20, 2014 2:49 PM .
To: Tang, Jennifer (Boxer)
Subject: Update request again.

Good afternoon Jennifer,

We are requesting, again, an update on what is or is not happening with our request for the Senator’s
intervention into the CRIMINAL ACTIVITIES, test cases, in foreclosure as well as the issue of FORD
MOTOR COMPANY’S UNSAFE 2005 TAURUS AUTOMOBILES AND THE FAILURE TO ACT BY THE FEDERAL
OVERSIGHT AGENCY/DEPARTMENT, NATIONAL HIGHWAY TRAFFIC SAFETY. They have over 500 )
complaints on this vehicle and over 90 of that is on the very serious and unsafe transmission problems.

Do we need to die or be serioUsiy injured before the Legislator and or the Oversight Agency intervene to
protect the consumer/constituents?

Reports show that General Motors and the NHTS oversight was aware and had been aware of the-
serigus, probtems that has:now caused i injuries and deaths

Ford Motor.Catnpany.as.well as the Oversight Agency, NHTS is and has been aware of the, it appears,
serious unsafe probiems with the 2005 Ford Taurus.

Fordiistakingrconsumer to court for a vehicle they certified too dangerous to drive when the fault, it
appears, is their own faulty design and failure to correct the problems. {documented) No transmission
should go-out/fail, become too unsafe to‘drive, under 50,000, miles twice. If theyhdd cofrected the -
probiem, putanew trafismissior i, Wher it first happened rather than do patch work.on-the failed one
thé ptroblemstiay have been rescived formany consumers:

We need a response from the Senator.

Now the oversight agency/department, Ford Motor, Ford Credit and Capitol Expressway'Ford, the -
dealership,, it appears, is not the only ones with knowledge of the danger, unsafe vehicle, but failing to

Thank you;

CCC&O -
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Member's Date 6/4/2014
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. MemberContact Madeline Peare
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Date 6/4/2014 : Phone (510) 286-8537
. . ]
Subject Ford Motor Company Pending
Closed Date
Action Office NHTSA
Remarks
Action Code
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