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FAX TRANSMISSION

OFFICE OF SENATOR BOB CORKER
3322 West End Avenue
~ SBuite 610
Nashville, TN 37203
615-279-8125 (phone)
615-279-9488 (fax)
Website: http:/ /corker.senate.gov

To:

Department of Transportation
NHTSA

Fax #: | Pages: 8
202-366-3675 -

From:

Date: 2/7/2013

Stephanie Parsons

gz € o 8- @It

COMMENTS:

has contacted Senator Corker’s office for assistance with a
complaint he filed with the NHTSA. BN states ho has not received a resolution

10 his complaint and does not feel that his complaint has been properly addressed. Any
assistance or information you can provide is appreciated.

Thank you very much!!
Stephanie Parsons
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Senator Bob Corker Attn: Stenpanie Parsons

Per our phone conversation these are the pictures we discussed. Please ask Mr. Corker to review
them. :

1 filed & complaint with the NHTSA which has been put on kold waiting for sorneone to have the
same problem or die. If this does not happen they would close it without resolving the issues.
“This seems an Inappropriate way of handling a serious safety complaint. Tt was suggested by a
member of the US Department of Transportation NHTSA that I might get something done if my
Congressman was 10 review these serious safety problems, contact the NHTSA, and request
action be taken to resolve them. I'm asking for help in this matter.

There is no state or federal inspections done on campers. The company can make them as unsafe
as they see fit since there is no one looking after the consumer. '

We have been complaining about problems with this camper since 2008. They refuse to repair
anything even under warrantee, We have a 4-5 page list of things that are wrong with the camper
and they refuse to own these problems. However, the safety problems with the tires, lights that
melted, 50amp electrical plug that was attached to the camper with glue, serious problems which
could have killed our family are our main CONCERNS!

My only option would be to let the camper go back but ] am fighting having to do this. You can
contact me at this email or phone ﬁ with any information related to these problems
and any solutions. "

With Hope of Resolution
mamm
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Parsons, Stephanic (Corker) |

From:

Sent: ' Thursday, January 03, 2013 5:23 PM

To: Parsons, Stephanie (Corker)

Subject: I - o5t River Camper Problems
Attachments: BB4.jpg; BB7 jpg; BR35,jpyg; BB5Z.IPG

Per our phone conversation these are the pictures we discussed. Please ask Mr. Corker to review them.

1 filed a complaint with the NHTSA which has besn put on hold walting for someone to have the same problem or dle. If
this does not happen they would close It without resolving the issues. This seems an inappropriate way of handling a
serious safety complaint. It was suggested by a member of the US Department of Transportation NHTSA that | might get
something done if my Congressman was to review these serlous safety problems, contact the NHTSA, and request action
be taken to resolve them. I'm asking for help in this matter.

There is no state or faderal Inspections done on campers. The company can make them as unsafe as they see fit since
there is no one lcoking after the consumer.

We have been complaining about problems with this camper since 2008, They refuse to repair anything even under
warrantee. We have a 4-5 page ligt of things that are wrong with the camper and they refuse to own these problems.
However, the safety problems with the tires, lights that melted, 50amp electrical plug that was attached to the camper with
glue, serious problems which could have killed our family are our main CONCERNS!

My only option would be to let the camper go back but | am fighting having to do this. You ¢an contact me at this email or
phone [ ith any information related to these problems and any solutions.

With Hope of Resolution.

Murfreesborg, TN -
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Date DOT Received
Date DOT Entered
Member's Date
Member Last Name
Member First Name
Member Organization
Address1
Address2
City
State

Zip

General
2/7/2013

2/7/2013
2/7/2013
Corker
Bob
United States Senator

3322 West End Avenue, Suite 610

Nashville
TN
37203

Constituents

Contacts

rile Name

Date 2/7/2013

" Subject  Forest River Camper Problems

Action Office NHTSA

Action Code

Due Date 2 /28/2013

MemberContact Stephanie Parsons

Phone (615)279-8125

Pending |
Closed Date

Remarks

DOT Contact Maria Harrison at (202) 366-4573
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