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Contacted General Motors 1-800-462-8782: GM Service Request No. 71-1123877805

In September 2012 | had problems with an intermittent noise and vibration coming from the rear of
vehicle. | took the vehicle to Fitzgerald Cadillac in Annapolis, MD.
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After 2 days they were able to locate the source of the noise. They had to pull both rear axles and
replace the rear brake backer plates. The service rep said “the entire underside of the vehicle was so
corroded and that they had to drili out the drain plugs in the gear case”, He ask “was the truck driven
“off road” frequently or used to the pull boats?” My truck has never even been parked on grass, and |
don’t even have a ball for the hitch. My truck has been parked in my garage or on my brick driveway
since it was new. Totalbill  $1600

When | filed the report on 11/5/12, you gave me GM'’s 1-800-462-8782 phone no. | contacted GM. to
file the complaint. The lady took ail the info about the incident and even called Fitzgerald Cadillac about
the repairs in September.

I ask what GM was doing about this severe corrosion problem because | now have concerns about the
safety of the vehicle- fuel lines, gas tank, frame, suspension, motor mounts, etc... She said she had
never heard about this problem and there were no recall notices for this vehicle.

She said the vehicle was 10 years old and the warranty was expired, but | could take the truck to any
Cadillac Dealer to have the truck inspected is | safety concerns, - at my expense.

Copy of invoice for brake line replacement is attached.
Racetrack Auto and Tire Center |

10436 Racetrack Rd.

8erlin, MD 21811

The mechanics at Racetrack Auto said they often see this brake line rust problem on GM trucks built
after 2000. They said GM must have changed suppliers, specs, or material at that time. They don’t see
this problem on older GM trucks or FORD’S.

He also noticed the new brakes and backer plates.

They said the whole frame and “air shocks” were badly rusted.








