EQ-10483343-2360

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

From: Wells, Cynthia CTR (NHTSA)

To: Johnson, Lajuan CTR (NHTSA)

Subject: FW: NHTSA: Follow up to ODI Complaint: 10483343
Date: Monday, December 10, 2012 10:30:33 AM
Attachments: I - DOT car safety complaint.pdf

From: Williams, Maritza CTR (NHTSA) On Behalf Of DataQuality, DataQuality (NHTSA)
Sent: Monday, December 10, 2012 10:18 AM

To: Wells, Cynthia CTR (NHTSA)

Subject: FW: NHTSA: Follow up to ODI Complaint: 10483343

From:

Sent: Friday, December 07, 2012 4:09 PM

To: DataQuality, DataQuality (NHTSA)

Subject: Fwd: NHTSA: Follow up to ODI Complaint: 10483343

Please find attached a pdf which contains the edited car safety complaint as well as an
invoice from the car dealer regarding the repairs which were made.

Thank iou,

From:
Date: Tue, Nov 27, 2012 at 1:26 PM

Subject: Fwd: NHTSA: Follow up to ODI Complaint: 10483343
To: ﬁ

Begin forwarded message:

From: <EVO dot.gov>
Date: November 27, 2012 1:18:49 PM EST

To:
Subject: FW: NHTSA: Follow up to ODI Complaint: 10483343

Please see the attached copy of your recent complaint and instructions. Please make

any necessary edits and return via email to dataquality@dot.gov or fax to (202) 366-
1767. Due to the volume of complaints we receive and our limited resources, we cannot
respond to every complaint.

NHTSA/Office of Defects Investigation
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P" . . DOT Auto Safety Hotline - FOR AGENCY USE ONLY 100148,
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation | “To' Report Vehicle Safety Defects ' : : ‘
1-888-DASH-2-DOT
Trfat:%nzl I-:’igthway (1-888-327-4236) 05-NOV-2012 Reference No.
raffic Safety -
Administration INTERNET :www.nhtsa.dot.gov/hotline 10483343
OWNER INFORMATION (Type or Print) -
ame Davytime Telephone Nu r LS
Addres

r

The information you provide will be used to identify potential safe(y-re/ated defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency'’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 cigit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Madei Year
TNV EHUE a4 9m - INFINITI G37 2008
Date Purchased Dealer's Name and Telephone Number - Engine: Fuel Type:
‘f/"/'}]l LorvYy t\'\a‘\ﬁ(‘y '23“’9\%%'%66{(-/ No: Cylinders
Original Owner Dealer's City Sta Zip Code
0 T, My exs FL 2340 8
Transmission Type {[_| Antilock Brakes| Powertrain Muiltiple Failure: Incident Date(s)
[ cruise Controt 04-NOV-2012

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 180000 VEHICLE SPEED CONTROL Failure Mileage Failure Speed

26000 9 0-%08h
\C}\\\ '\?
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Nurmber) Tire Size {Example P215/65R15)
DOT No. (Example: DOTMALIABCO36) [ Original Equipment -

= Prk?r Repgir P Failure Location:
Tire Component Cade Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: lModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the inddent(s), Failure(s), Crash{es), and injury (ies).)
Crash Fire Number of Persons Injured | Number of Deaths Reported teo Police
[T lves [XIno | [Ives [X] no 0 1] N

Narrative Description of Incident(S), Crash(es), and Injury{ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2008 INFINITI G37. THE CONTACT STATED THAT WHILE PARKED SHE DEPRESSED THE ACCELERATOR PEDAL 8UT
NOTICED THE VEHICLE WOULD NOT ACCELERATE. THE VEHICLE ROLLED SLIGHTLY AND UPON DEPRESSING THE BRAKE PEDAL THE PEDAL WAS
LOCKED AND WOULD NOT RESPOND. AF'T'ER RESTART’ING THE VEHICLE THREE DIFFERENT 'I'.[MES THE VEHICLE RESUMED ACCELERATION AND
BRAKING CAPABILITY. FHEVEE n ;

WAS DOF-AVARABLETHE APPROXIMATE FAILURE MILEAGE WAS 26, 000

T dook A ov do Sevth Moters Telinht ow WV 512, 0"\5"’5‘-\“1 Fests ‘DY The A‘-“-\er
il t.oc\‘(&_ a_ Y(O’D\Ch\ W\‘\'\\ P reln SY-‘"‘QM & ?‘g‘r\‘ woaLy Q‘P\.&C&‘&

Brached & Yhe aerce JL’\\\\\wﬂ ¢ genftce wwq:ld-

Inciude, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IE NECESSARY
The Privacy Act of 1974-Public Law 93-57¢ This information is requested pursuant to authority vested in the National Highway Yraffic Safety Act and subsequent
amendments. You are under no obligation to respond this q i Ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against 3 manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.









