INFORMATION Redacted PURSUANT TO THE FREEDOM OF

T TNFORMATION ACT (FOIAJ, 5 U.S.C . 552(BJ{6)

(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
.S. Department Vehicle Owner's Questionnaire Date Recelved Repository []
of Transportation To Report Vehicle Safety Defects BEE 1 3 2[!12
National Highway l{ls_g-:gg;t‘zigg; 26-0CT-2012 Reference No.
Z:!ar;?:i::rf:ttiin INTERNET:www.nhtsa.dot.gov /hotline 10482373
RMATION(T Print
OWRER INFO (Type or Print) Daytime Telephone Number

7 Cod

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digic Vehicle dentification Number Located at bottom of wm$h|e!d on driver's side | Make Maodel Maodel Year
sgésmsa-gv P 5_‘D 3é VICTORY VISION 2008
Date Purchased | Dealer’s Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Original Qwner Dealer's City State Zip Code V’T WiV
7
Transmission Type |[] Antilock Braked Powertrain Multiple Failure: Incident Date(s)
. 13-SEP-2811
[ cruise controt 2612

FAILED COMPONENT(S)/PART(S) INFORMATION

Ve»hxc.l‘e ConpoAr.lel\l‘\t nges:.OI_()OQ(.) STEERING, ‘1.62009. STB'UCTUlRE: BODY Fallur e lea ge Failure SW

13085

D L ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE FAILURE pc-ov
Tire Make Tire Model (Name or Number) Tire Slze (Example P215/65R15)
DOT No. (Example: DOTMALSABCO036) - Ongmal uipment -

=] Prior Repair Failure Location:
Tire Component Code : Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please dasaibe 7 Ingi s), Failure(s), Crash{es). and injury(ies).)
Crash Fire . Number of Persons Iniured Number of Deaths Reported to Police . -
[Clyes [XINo ;[ 1ves [XI No 0 ~ 0 N

Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, {2) failure and its consequences, and {3) what was done 1.0 correct the failure;
i.e, parts repaired or replaced (and if old part Is available).

TL* THE CONTACT OWNS A 2008 VICTORY VISION MOTORCYCLE! THE CONTACT STATED THAT WHILE DRIVING THE VEHICLE AT
APPROXIMATELY 85 MPH THE FRONT FENDER AND REAR PORTION OF THE VEHICLE BEGAN TO VIBRATE ABNORMALLY. IN ADDITION, THE
FRONT FENDER HAD A MOLDING ARQUND THE PLASTIC WHICH BECAME DISLODGED AND WOULD NOT ALLOW THE VEHICLE TO TURN LEFT OR
RIGHT. THE VEHICLE WAS TAKEN TO THE DEALER FOR DIAGNOSTIC TESTING AND THE TECHNICIAN STATED THAT THE REAR FENDER WOULD
HAVE TO BE REPLACED. THE FENDER WASHERS WERE REPLACED TEMPORARILY. THE CONTACT STATED THAT THE FAILURE OCCURRED

PREVIOUSLY AND THE VEHICLE WAS REPAIRED FOR THE SAME FAILURE, THE FAILURE WAS NOT CORRECTED. THE APPROXIMATE FAILURE
MILEAGE WAS 8,000 AND THE CURRENT MILEAGE WAS 47,238.

Include, if avail ; Poli i Qice. ATTACH ADDITIONAL SHEETS IF NECESSARY ]

The Privacy Act of 1974-Public Law 92-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no abligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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From: "Brandon Kirk" <brandon kirk@polaris.com>

{ October 22, 20129/7:

Subject: RE: AGTomatic reply: help

1tried finding the case file but had no luck. i forwarded your email on to Consumer Service. They should be contacting you within the next week.

Thanks, i

:ﬂ;‘in_/ /—\—/—/
o -
Sent: raay, , B

To: Brandon Kirk
Subject: Re: Automatic reply: help

Brandon, to date | have heard nothing about what Victory wiil do for me. | had Destination open up a work file for me as you
suggested.as to my problems. These problems that seem to creep up on me is, | believe, is due to either inferior materials, and/or poor
workmanship.

To sum things up, so far they are:

While going 80-85 mph, the small ball on the bottom of my kick stand just came off. It couid have hit my friend, who was riding behind
me, and was like a bullet being fired, hit him, and he would have been history. When a welder looked at it, for me, he said that it was
a poor weld. There were spots that he said were contaminated and made poor connection.

The back of my front fender came loose where it rests on some bolts from the forks. Then they jammed into the molding that goes
around the front fairing. Ifthat had happened while | was on a highway, well you know what woukd have happen. Since it was fixed by
Powersports of LA, and they were not going to due it for less than what the book says to charge, they did give me a break, | am out of
pocket$118.43.. Now this is something that never shoukd have happened. As the deater told me, while he was working on my bike, this
was very poor deficiency in the materials. | am sure | cannot be the only one that this has happened to. Maybe the NHSTA should be
notified. This is a hazard, that just is waiting for a deadly accident to happen.

Also just below the hinges of the door covering the gas filler pipe cracked straight through.

These problems | have been experiencing, are in my opinion, due to poor product design or workmanship. They are not due to normal
. wear

Again thank you for your help. Please have Monty call me if| can help process this claim. All | want is Victory to stand behind its
product, and it should not cost me.

As always, thanking you all in advance,

http://web.mail.comcast.net/zimbra/mail ?app=mail 11/25/2012
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