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install an air conditioner in my model as part of the standard equipment, the defroster cannot
work as it’s supposed to. ! reported this back to Honda Customer Service; they told me to get a
second opinion from another one of their dealerships. Idid. They looked at the defroster and
said it was working as well as it could without an air conditioner unit.

When I told Honda Customer Service my findings they refused to do anything more and
said I would have to drive the car as is, with the faulty defroster.

2. The rear window defogger.

The rear window defogger of my car, likewise, does not work. The bottom nine coils of
the heating element work (twelve inches of the glass). The middle 5 coils have limited effect,
and the top six inches have no heating element as they are reserved for the radio antenna. Let it
be known my car was delivered with no radio. Because of the slant of the rear window, only
about seven bottom inches of visibility are defrosted on a winter day. The other sixty percent is
blocked with ice, snow, or frost.

It takes between nine to eleven minutes for the middle five coil elements to defrost the ice
or frost. You can see by a visual inspection of the window, that those coils are actually, thinner
in width than the others, so obviously do not generate as much heat as the bottom ones.

I have enclosed photos to show you a time lapse of how the coils are not working.

3. Weak heating system.

Just like the windshield defroster, the heating system does not kick in for ten to fifteen
minutes, depending on how cold the day is. I would drive to work bundled up, and just as I
was parking my car, the heat would be turning on. It wasn’t until the heat kicked in that the
residual windshield ice would melt as well. Cold air hitting the windshield does not defrost
interior or exterior frost...it takes warm air to do the job.

4, Poor window design.

Although this is not a mechanical issue, it is still a design flaw in the car. Because of the
side windows being too narrow and too high, visibility is cut down and there are multiple blind
spots. Because the rear window is slanted and so short in height in conjunction with the
malfunctioning defogger, the passenger headrests would need to be removed to have decent
back visibility. '

In the winter, because of the weak heating system, the power windows do not work. The
glass remains stationary, although you can hear the motor running. The frozen ice within the
panel prevents the glass from moving up or down.
































