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“CAMRY e k- REPAIR

ADDRESS _ T et sesokosUIN 11/07/2012

crry wesT roxsury, ma [ i : : - mech# None
H. PHONE | , W. PHONE n—i"'-'._Q'béMVETE‘,R : 78199

ext : 0 - WHITE LE SEDAN 4 CYL AT
OPENDATE 41 /07 /2012 TIME COMPLETION DATE =~ ="' "' TIME

PARTS _ Description Part Number Qnty  Price List
PWR WNDW MSTR SW, USED LI/641~50645L 1 175.00 175.00

—_LABOR Mechanic Hours ShopRate
000003 1.00 94.00

REPLACE LEFT FRONT POWER WINDOW MASTER SWITCH.
ASSEMBLE AND CHECK SWITCH OPERATION, OK.
000011 Q.00 (4]

FARRRKKXKRREXAXXKXRRK 9O DAYS PARTS & LABOR WARRANTY kkkskokkokskkskskoksksk sk x
FERERRFRRKAKFKRKKKKRKKAKRKRKRE ON USED PARTS KEKFF KA KKK KKK KKK KKK A A

NOTES
DRIVERS WINDOW PROBLEM

Houré of operation: 8:00 a.m.-5:00 p.m. Monday-Friday
FRRAFRXER KRR XX MAINTENANCE MEANS LONG LIFE FOR YOUR CAR XXXk KX KKk k k%

Totals include a discount of $§ 26.90
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The contact owns a 2005 Toyota Camry. The contact stated that she attempted to close the front driver
side window and it began to open and close independently. After several weeks of the malfunction, the
window would open independently as the vehicle was started. The vehicle was taken to an independent
mechanic for diagnosis and the power window master switch on the driver’s side was diagnosed to be
the problem. The contact saw a recall notice in the Boston Globe and the internet that mentioned a
recall for Toyota Camry models from 2005-2010 due to failure of the power window master switch,
The owner called Wellesley Toyota to ask if the vehicle was included and they took the VIN and said no.
The contact called the Toyota Corporation on their toll free line. The representative took the VIN and
said that the vehicle wasn’t included in the recall, but that the owner could file a report so that if the
vehicle were included in a later recall, the owner would be notified.

The vehicle was taken to an independent mechanic and the front driver side master power switch for
the windows was replaced. However, the failure recurred. The part failed in the same way as the
original. The auto repair shop informed the owner of a Recall under NHTSA campaign ID number:
12Vv491000 (Visibility: Power window devices and controls). The technician called Toyota, but was also
advised that the VIN for the vehicle was not included in the recall. The vehicle was repaired at the auto
repair shop on 11-7-12, and a copy of the invoice is enclosed. It was a safety hazard to have snow, rain,
sleet, and ice enter the driver’s side window while the vehicle was in operation. The vehicle couldn’t be
secured with an open driver’s side window. The failure mileage was 73,000 miles and the current
mileage was 78,000.






