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September 7, 2012 [ >

Boca Raton, FL |||

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-462-8782. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at GMC. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at GMC.com or call us at 1-800-462-8782.

Sincerely,

GMC Customer Assistance Center
Service Request Number: 71-1101900663

Customer Assistance Canter
(_i‘\v'.lc

PO Box 33177
Vel ot MLAR 1
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BUICK » GMC TRUCKS

278-3277 « W, Paim 33:
Registration No. MV-05045
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Federal Highway DELRAY BEACH, FLORIDA 33483
82« Broward <2
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JUB# FORARGES = I T ERRE T
LABOR- -+ ... TIAEITIieeeeenii il PR L TSP
-1 05pNZo3 FUEL SMELL . TR TECH(S):723 1 . 252,00
-FUEL TANK LEAKING CUSTOMER TO PAY 850,12 WITH TAX
" FUEL TAMK. NECK CRACKED AND LEAKING
REPLACE FUL TANK
" PARTS--.... QTY- --FP-NUMBER .- «....... ... DESCRIPTION- -« vuueen o . UNIT PRICE-
1 15231628 TANK 3,001 814.00 814.00
TOTAL - PARTS 814.00
MISC----.. CODE---..... DESCRIPTION. . ..........__.._.... . CONTROL NO---......
SERVICE POLICY -264.00
TOTAL - MISC -264.00
T LTOMAS o
LABGR 252,00
PARTS 814.00
MISC -264.00
JOB# 1 JOURNAL PREFIX PNCS JOB# 1 TOTAL 802.00
TS T
HAIT
et
:***********ﬂ**********...,-.-.. ..... Lz LTI Rk kdodok TOTAL LABOR. ... 252 .00
' * TOTAL PARTS. ... 814.00
[ 7 CASH [ 7 CHECK CK ND. T 1 * TOTAL SUBLET. .. 0.00
* TOTAL G.0.G.... 0.00
[ 1vIsa [ 7 MASTERCARD * TOTAL MISC CHG. 0.00
* TOTAL MISC DISC 264,00
[} AHE_R XPRESS [ 1 OTHER [ 1 CHARGE : TOTAL TAX...... 48.12
Hr******H**********H***********************H TOTAL |'NVO|CE $ 3.501é
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