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MARY H. WILLIAMS

ELLEN F. ROSENBLUM
Deputy Attorney General

Attorney General

DEPARTMENT OF JUSTICE 0CT 16 2012
CIVIL ENFORCEMENT DIVISION
1162 Court Street NE
Salem, OR 973014096
Telephone: (503) 934-4400
Fax: (503) 378-8910
TTY: (800) 735-2900

October 8, 2012

EAGLE CREEK OR - INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Re: Our File Number: FF&705-12
Complaint About: VOLKSWAGEN OF AMERICA

It appears, per your phone message that the above named business was not abie to repair
the GPS as promzised and you further stated this has not been resolved , we have forwarded your
complaint to agency listed below.

This égency may or may not pursue this matter. If they are able to help, they Wﬂl contact
you. : :

We appreciate it when the public writes to us, as you have, about consumer problems.
By attempting to avoid duplicating the work of other government agencies, we keep our staff
available to assist consumers who have nowhere else to turn.
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Alicia G. Suarez &

Enforcement Officer -
cc: WHTSA HEADQUARTERS
1200 NEW JERSEY AVE SE
WEST BUILDING
WASHINGTON DC 20590 _
Consumer Complaints, 1* Floor Vista Buildirg, 340 Vista Avenue, Salem, Oregon 97302 g
Consumer Hotline (503) 3784320 (Salem only), 229-5576 (Portland only) or Toll Free 1-§77-877-9392 A

Hotline Hours: 8:30 a.m. to 4:30 p.m., FAX (503) 378-8910, TTY: (800) 735-2900 www.doj.state.or.us (O
. o


Tameika.Gee-Walford
FOIA STAMP


MARY H, WILLIAMS

ELLEN F. ROSENBLUM
: Deputy Attorney General

Attorney General

DEPARTMENT OF JUSTICE
CIVIL ENFORCEMENT DIVISION
1162 Court Street NE
Salem, OR 97301-4096
Telephone: (503) 934-4400
Fax: (503) 378-8910

CTTY: (800) 735-2900

August 28, 2012

VOLKSWAGEN OF AMERICA
3800 HAMLIN RD
AUBURN HILLS, MI 48326

Re:  FF8705-12

We have received the enclosed consumer complaint about your business. We understand that
there are often two sides to a problem, and we would appreciate your prompt review of this matier,

We do not represent the complainant. We do, however, review all complaints to determine
whether grounds exist to warrant action by us. Your response to the allegations in the complaint would
help us to make that determination.

In the interest of efficiency, we prefer that you respond directly to the complainant and email a
copy of your response to our office. Please include the file number shown above on the subject line of
your email. Alternatively, you may respond to us by regular mail. The response you send regarding this
complaint will be part of the public record maintained by the Department of Justice.

Preferred Email Address: alicia.suarez@doj.state.or.us

We would appreciate receiving your response within fifteen (15) days of receipt of this letter.
Please feel free to attach any documents which you think are relevant in explaining your position. If after
your response you hear nothing further from us, you may consider this matter closed.

Alicia Suarez
Enforcement Officer
Enclosure:
Consumer Complaint
EZ-El

Mailing Address: 1162 Court 5t NE, Salem, QR $7301-4096
Physical Address: 340 Vista Ave SE, Salem, OR 97302-4546
Consumer Line: (503) 378-4320 (Salem only), 229-5576 (Portland only} or Toli Free 1-877-877-9392
Hotline Hours: 8:30 a.m. to 4:30 p.m., FAX (503) 378-8910, TTY: (800) 735-2900 Website: www.doj.state.or.us






DETAILS OF COMPLAINT
(attach additional pagés if necessary)}

If your complaint is about a celt phone account, please list the cell phone number here:
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By ry signatu f below, I understan

k subject to Oregon’s Public Records 1aw;
whom I am_complaining; c) this complain

belo m ize any party to releaseto the

b) this complaint may be released to the business or person about |
t may be referred to another governmental agency. By my signature |
DOJ any information and documentation relative to this complaint.
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Suarez Alicia

From: Tosetti, Jason <Jason. Tosetti@vw.com>
Sent; Monday, September 10, 20127:31 AM
To: Suarez Alicia

Subject: Complaint # FF8705-12 -

Attachments: 20120910101823043.pdf

Ms. Suarez,

Attached, please find a copy of our response to the above referenced complaint. This response is being

sent directly to |||

Jason Tosetti

Mediation Arbitration Analyst
Mediation Arbitration Department
Volkswagen Group of America, Inc.
3800 Hamlin Road

Auburn Hills, MI 48326

Phone: 248-754-4323

Fax: 248-754-6504

E-Mail: jason.tosetti®vw.com
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This message is intended only for the use of the individual or entity to which it is addressed and may
contain information that is privileged confidential and exempt from disclosure under applicable law. If
the reader of this message is not the intended recipient or agent responsible for delivering the message
to the intended recipient, you are hereby notified that any dissemination, copying or alteration of this
communication is strictly prohibited. If you have received this electronic transmission in error, please
dejete it from your system immediately and notify the sender by reply e-mail, fax or by calling the phone
number listed on the message. We will then be able to correct our records. We appreciate your
cooperation and thank you for your assistance. Volkswagen Group of America, Inc.



Joson Toselti  Mame
7 Anclyst Tl
EleeCreek, OR Mediation/Arbilralion  Depatunent
(248) 754-4323  Phone
(248} 754-6504  Fax
Joson Joseffi@w.com  E-Mail

RE: 2010 Volkswagen Jetta SporfWagen September 10, 2012 Date
Case: 120533001

VIN: avwLaal v iR
De'or- . Volkswagen of Amuorica, inc.
' ‘Custamer CARE

This letter is in response fo the recent correspondence we received from the state of 3800 Homiin Rood
Auborn Hills, M} 48326

Oregon's Depariment of Jusiice regarding the above referenced vehicle. Volkswagen Phone 41800 822 8987
appreciaies the :opporfunily fo respond o your concerns. Fox+1248 754 6504

VWL Com
As a gesiure of goodwill, Volkswagen of America, Inc., an organizational unit of
Yolkswagen Group of America, inc., will agree fo pay fo you $250.00.

The above-stated offer is made in the interest of goodwill only and is an atiempt dtf a fair
resolution fo this matter. It is not an admission of liability or non-conformity under stafe or
federal law. This offer will remain valid for 15 days frem the date of this letter.

If this offer is agreeable fo you, please sign below where indicated and return this lefier to
ray attention via fax, mail, or e-mail. This offer will remain valid for 15 days from the date

of this lefter.

Should you have -any guestions, please feel free o contact me direcily . Once again, thank
you for the opportunity to respond o your concerns.

Agreed & Accepied,

Sincerely,

Jason Tosefti
MediationfArbitration Analyst




Suarez Alicia

From: Suarez Alicia

Sent: Friday, September 21, 2012 2:55 PM

To: "Tosettl, Jason'

Subject: , RE: Complaint # FF8705-12 - -

Thank you for resolving this complaint.

Alicia Suarez / Enforcement Officer ‘

Oregon Department of Justice / Civil Enforcement Division
1162 Court Street NE, Salem, OR 97301

Phone: 503.934.4400 / Fax: 503.378.8910
alicia.suarez@doj.state.or.us

From: Tosethi, Jason [mailto:Jason. Tosetti@vw.com]
Sent: Thursday, September 20, 2012 10:36 AM

To: Suarez Alicia
Subject: Complaint # FF8705-12 - -

Ms. Suarez,

As a follow up to this complaint, - has declined our offer. We have however been able to reach an amicable
solution. -will be contacting his local Volkswagen dealership to schedule an appointment to have the latest
navigation software installed on his vehicle, at no cost to him. Please let me know if you have any questions. Thanks.

Jason Tosetti
Mediation Arbitration Analyst
Mediation Arbitration Department

Volkswagen Group of America, inc.
3800 Hamiin Road
Auburn Hills, M| 48326

Phone: 248-754-4323
Fax: 248-754-6504

E-Mail: jason tosetti@vw.com
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This message is intended only for the use of the individual or entity to which it is addressed and may contain information
that is privileged confidential and exempt from disclosure under applicable law. If the reader of this message is not the
intended recipient or agent responsible for delivering the message to the intended recipient, you are hereby notified that
any dissemination, copying or alteration of this communication is strictly prohibited. If yolu have received this electronic
transmission in error, please delete it from your system immediately and notify the sender by reply e-mail, fax or by calling
the phone number listed on the message. We will then be able to correct our records. We appreciate your cooperation
and thank you for your assistance. Volkswagen Group of America, Inc.

1






	CL-10481701-7446
	7446 add



