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OFFICE OF ATTORNEY GENERAL . - . .. . |

1
L

MARTY J. JACKLEY il e B s
Division of Consumer Protection 1”;, Z [—F P ?;'f
1302 E Hwy 14 Suite 3 b NOV 28 2
Pierre SD 57501-8053 '
-1-800-300-1986 (In-State)  RK
(605) 773-4400 S UALL L »
Fax (605)773-7163 22(0 S|
CONSUMER COMPLAINT

The Attorney General of the State of South Dakota and the Division of Consumer Protection have the authority to investigate
deceptive or misleading business/trade practices and take legal action on behalf of the State of South Dakota. Neither the
Attorney General nor his staff can act as a private attorney for you. This office is prohibited by law from providing legal
advice to private parties. To preserve any private legal nghts you have, you may wish to contact a private attorney in

addition to contacting our office.

1. Consumer Information:
Your Business Name (i Applicable): '
Address: County:

city: Sjoux  Falls State: S Zip: -

Were you under 18 when the transaction occurred? Yes [J No
Age Range: 18-30 0 = 31-500 50-Over .

2. Company or Person complalned about:
Company: FoR Tor  Co.

Representative:

Address:
City: State: Zip:

Phone #: Additional #

2. How Transaction was initiated (Check one):

| responded to a written ad. | received a telephone call.

If so, publication Y| contacted cr went to firm’s business.
| responded to a Radio/TV ad. ____Firm first contacted me in person in my home.

If so, station Firm first contacted me in person away from my home.
| received information in the mail. ' Other

4. Where transaction took place (Check one):

My home x Firm's place of business
Telephone Mail
Other: There was no transaction
5. Date of Transaction: _ 2~ [ -10 (mm/dd/lyyyy)

6. Did you sign a contract? L/I—b
7. Product or service: J~ 45 O IFerd Truck




£ i 900 ] ‘? 990
8. Price,.S&Qf]?,,SQI ggﬂr Amount paid to date ._bl‘ﬂ?\«r TRAA:« ),

9. How was the transaction financed? sak

| | TaLkES To Ford mMoloA CO.
10. Actions taken to date (Check appropriate responses)
| have contacted the firm about my compiaint.
Person contacted:
Date: . Their reaction:

| have attempted to cancel.
I have requested the merchandise.
| have retained a private attorney. (If so, list attorney’s name and address)

t filed a complaint with another agency. (If so, specify)

11. Summary of compliaint:
Please describe briefly what you wish to report. Give specific facts in the order they happened with all dates, etc. you can

recail. Please attach copies of any papers involved - such as advertisements, receipts, contracts, canceled checks, bills,
financing papers and other documents related {o your complaint. The documents will be returned to you upon request.

(Attach an extra sheet if necessary.)

;
12, Who referred you to this office? ﬂ7)4
13. Would you be willing to testify in court, if necessary? YestNo O

In submitting this form, | am giving authorization for the company and its affiliates to discuss and provide
account information to the South Dakota Division of Consumer Protection.

The Division of Consumer Protection has my permission to send a copy of this complaint to the person or
company complained about. | have read the complaint and hereby certify that the mformatron reported i ls
true and correct to the best of my knowledge, information and belief.

il=21=1]
Date

State (SDCL 20-13) and Federal (Title VI of the Civil Rights Act of 1964, the Rehabilitation Act of 1973 as amended, and the
Americans With Disabilities Act of 1990) laws require that the Office of Attomey General provide services to all persons
without regard to race, creed, religion; sex, disability, ancestry, or national origin.
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R/O Open Date R/O Number

@C ROWN SERVIGE OEPARTMENT HOURS R/O Close Date Stalus

256 Swain Street FORD Monday - Fri

y - Friday Mo " .
Fayelteville, NC 28303 . ) Miteage In Mileage Out
Ph:(910) 8671121 7:00 a.m. - 3:00 p.m.-Saturday e

Fax:(910) 867-7538 crowhnauto.com
Service Advisor / Tag #

Vehicle Identification Number

SIOUX FALLS, SD

Make

__"\f LTS

DESCRIPTION OF SERVICE AND PARTS AMOUNT
1 - 335KD: LUBE, OIL, AND FILTER 15QT

IST SERVICE g F TN

(MA3) " 28.70

Work performed by MA3 JOOSTEN,

Kit: : I 59.37
Installed FL 2016 :KIT - ELEMENT & GASKET - OIL F Included
Installed OXO15W40QSD : BULK:MOTO? - ' Included

CHANGED OIL AND FILTER
Sub Total: 88. 07
#é& - 99P: PERFORM MULTI-POINT INSPECTION :
ol CHECKED FLUIDS ADDED WASHER FLUID
N Sub Total: .00

F‘ —Fhame eﬂﬁgfk GHA;t f?i;
T[:-:):-: o (/ R .+ jze the repair LABOR . - 28.70
¥ SIGEIL RN 2 e TR ... |not respons- 51
e | TP RTRST o any other | PARTS _ 59.37
el Pt 5 fays in paris -] DEDYCTIBLE .00
ehipL—— S ‘ - = it grmission o '
W:' L T LT eI e of testing | SUBLET .00
and/ B : . B . ot -
e +—— ' KIS __[elosecie | sHoP SUPPLIES 2.31
b . HAZARDOUS MATERIALS .00
IS¢, S e e .. bse made by
ihe 1 T T — - mpliad, inclug! SALES TAX OR TAX |.D. - 5.09
A - ST Sl %.sms?fé's‘i?: SPECIAL ORDER DEPOSIT .00
gaid e R DISCOUNTS .00
] TOTAL DUE 97.47

2 RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
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SAVE UP TO $30 ON
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Keep the wheels turing.

Store # 09067

(S18> 798--3004
i 131 SARATOGA ROAD
| S. GLEN FALLS  NY 12803
1 8/21/2010 17:04:38 REG 03

iCashxer: Emmanue] Joseph M.

TTEM aTy PRICE TOTAL
[ FILTER PUROL. 5740008
bsog 1 $15.69  $15.69 T

Ppsy s aci iy IF DEFECTIVE

00 Foed o 400 Super Duty XL

i 6. <. 8 Diesel Turbo R

' Sub. Gedad $15.69
! Til © 7.0000% £1.10
| Total "9
i Cash ‘ bl

Scan to RETURN items
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BARRANTY [HFORMA sl unJinble AT STkt
Join Our Winning Team!
Gu to_AdvencefutoParts. jobs
or

espanol . AdvancefutoParts. Jobs
Choose 1he pusition and location wou're
leresied in and follow the anstructions to

.pply!
3EAIRIEISERIIREETI RIS FERR SRS ARA S L4 ¥4
SAVE UP 10 $30 OM

WAGNER TQ BRAKE PADS QR SHOES!
to $20 more on
Frofessional Instal lation!

have up

fer valid for purchases 7/26/10 - 9730710,
' Go to_wwu FMSmartChoice Com Fou rules

.j rebate cer liTicate or call 88"  9-7303.
i Rebate certificate musl ke received

i by 10/31/10. Void where prohibiied

i Valid in US, PK and VI.
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N p 6 3
o?ors, Inc.

FORD
3) 359-4114

5. 29072 Motorcraft —===

)F WARRANTIES

ufacturer, The selling deater hereby expressly disclaims all warranties, either express

| purpose, and neilhet assumes nor authorizes any other person to assume for it any
—ntitled to recover from the selling dealer any consequential damages, damages 1o
[ﬁdental damages.

------------- CRIVFR/OWER INFORMETION -- INVOICE: CB82018

A
g Gl | SIOU FALLS s [l
sz [
EMAIL:
- - - VEHICIE INFORMRTICH —---------m=m-—-
380 ReeD, poy wvoice; EREL cos we 15 vIN 1rTwicReaci LICENSE NUMBER: -SC XX
! M TNCICED: 15/23/2010 18:35:34 10 FORD F-450 SO ZWD IRW  CREW (2B
: g : DIST: TR DRTES INSERVICE: 021610 PRODUCTION: 090129
SETEEOSRGIN: 22/17/%0 DONE:  12/23/10
CHANGE OIL AMD FILTZR CR FLUTDS.5.0L 2KD 6,41 DIESEL 102P CPERATION  TECH
CCRRECTIGH  CHENGE CTL 3D FILTER CX FLUIDS 402F 4029 389
DRRT WAECR . BC# NOTE DRRCRIPTION oY SEIL
30 OFTIIIEC TNSF NG OMRTCH 1 £3.92 ig,3
_:M‘: 3{:326"3:;‘ Wik Frrdekpdyrd pbldid ity lB
————————————— SUBTOTEL
EARTS
) LEBCR-MECHANTCRL,
TOTAL CHERGE TCR CONCERY
EPLICE TR FILTER 6,01 110F CPERATICN  TECH
SEFLICE RIR FILTER 1107 1108 259 ‘
B NI DESCRIPTIGH ory s
LEMENT 257 - 2IR (L 1 18,27 5,

............. SIRTOTLL

PAMAT  AUATAD TR Ay EAT
TOTEL CHARGE TUR CONCERN

P ———
Vrinsl Lol
3

3

e i

i) DESCRIZTLIU

¥]

O LINE SERVICE INVOICING EY (UGS ©1878

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE

"I heraby autharize the repair work hereinafter set forih to be done along with the necessary material and
agree that you are not responsible for loss or damage to vehicle or articles left in vehicle in case of fire,
theft or any other cause beyond your control of for any delays caused by unavailability of parts or delays in
parts shiprnents by the supplier or lransporier. | hereby grant you andior your employees permission {o
operate the vehicle herein described on streets, highways or eisewhere far the purpose of testing and/or X
inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure the amount of

repairs thereto.”

CUSTOMER'S SIGNATURE

AP ATATD

b-/‘D JROPLNS



Ben Satcher Motors, Inc.
, 1201 W. Main St. ;
' m Telephone (803} 359-4114 FOR D
'Motoi.craﬂ!?'ﬁ: LEXINGTON, S.C. 29072 Motorcl‘aﬂ"’:g—

: DISCLAIMER OF WARRANTHES:
The only yiarranties applying to this pari(s) are thase which may be offered by the manufaciurer. The selling dealer hereby expressly disclaims all warranties, either express
or implied, including any implied warranties of merchantability or fitness for a particular purpose, and neither assumes nor authorizes any other person to assume for it any
liability in connection wilh the sale of this part(s) andlor service. Buyer shall nol be entitted lo recover from the selling dealer any consequential damages, damages to
propeity, damages for loss of use, loss of time, loss of profits, or income, or any other incidental damages. ’

------- INVOITE 70 == —==m—-——————— DRIVER/OWNER INFCRMETICN -- INVOICE: W82018
S | ~"STOUX FALLS sa-
SETLe EMATL:
------------------ FCR CFEICE USE -——= - VEHICLE INFURMARTICN ---~------mmmmm=m-
TAG: 6184  ADV: 380 REED, DON INYOICE: PREEIM WAR WC 75 VIN IFTXCRCa=E LICENSE NUMBER: SC XX
T? RUIES: NYIMN DNWOICED: 12/23/2010 16:35:34 10 FORD F-450 SD 2D DRW  CREW C2B
SRATEG . DIST; 1FR DRTES INSERVICE: 021610 PRODUCTION: 09010%
SGIN: 12/17/10 DOWE: 12/23/10
SORCTRE 51 CK FOR.WHITE SWOKE FROM EXFRUST (HOT) UNDER ACCELERATION' CPERRTION  TECH RHCRT
12650D 388 .70
SIS ~ (QUICK TEST)
------------- SUBTCTEL —-—---=wwmmem—m———
LAB-MECHANICAL N
PREDR TOTAL CHARGE IOR COMNCERN t8.7
JCNCERY 50+ CR PCR COCOLANT LEAR ERT OF ENGIEE. .. OPERETICN  TECH MO
3 2501 : 5005D 389 LRI
CCORRECTICN  COOLING SYSTEM PRESSURE TEST - DIAGHOSIS
3I-1 WRATER FNME/GASK-REIL 25014 329 S
TERT NGEER BO# NOTE  DESCRIPTION ary SELE
o0 iCi 3L 32 INSF  EUMP 33T - WRTER 1 122,25 Lz
oM W T E ENTI-EFREEIE 2 15,52 oL
@ ZRRTS: COATT 3 ELLOHANCE: £8.94
@ m——— g -
o | FETCED CORD CGiE ¢ I
- re-3C30550i3
Eﬂ ————————————— SUBTTAL ==mmmmmmmmmmmme e
5 PRRTS
9 : 12B-MECHANTCAL
-
glveED = TOTAL CHARGE FCOR CCNCERE
>
L_) M -
-
[i4
3
W
3
. TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE
"] hereby authoiize the repair work hereinafter set forth to be done along wilh the necessary material and
agree that you are not responsible (or loss or damage fo vehicle or articles left in vehicle in case of fire,
theft or any other cause beyand your control of for any defays caused by unavaifability of parts o delays in
parts shipments by the supplier of transporter. i hereby grant you and/or your employees permission to
cperate the vehicle herein described cn streets, highways or elsewhere for the puspose of testing and/or X
inspection. An express mechanic’s lien is hereby acknowledged on above vehicle to secuire the amount of CUSTOMER'S SIGNATURE

repairs thereto.”

CHSTMER















| " 3218781 o 270851 - ” ""-
. GOUNTRY

' - - *INVOICE*

CUSTOMER #:

3002 Route 50 - Saratoga Springs, NY 12866
Service/Sales: {518) 584-7272

stoux rFarrs., sp N PAGE 2 Parts: (518) 584-8808/8209 Fax: (518) 584-0155
HOME — CONT : N/A Dealer Codes Ford # 20551, Subany £ 02225 + NYS Reg. Shap # R3460023
BUS : CELL: SERV]CE ADVISOR: 59 GLENDON BINETTE
- €QLOR. . "{YEART e MAKE&AODEL S 5 VINE oo LICENSE: | in - MILEAGE N/ QUT. # [ TAG -
WHITE 10| FORD F-450 1FTXW4CR5AE- _19163/19163 [1628
" DEL.DATE | PROD;: DATE|: WARR: EXP:. T PROMISED PO NO: “RAT = NV DATE -+
OlSEPO9 DI WAIT 24MAY11 VARI| CASH 24MAY11
iR OPTIONS: ENG:6.4_Liter
24MAY11 24MAY11
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
27 RODMAN, STEPHEN LIC#: 7127 :
CF3 0.00 0.00
o Fe K W K K N T ke e T T T ke e kv v ok g Sk sk g e gk e o T ok ok ok e Tk ok ok o o ok ok ok ok ke ok ok ok ok ke ok ok b
EST: 114.00 24MAY11 08:09 SA: 59
- EXPRESS LUBE S RVICE
¥ NO APPOINTMENT NECESSAR:
% OIQ CHKNGES BATTERY R &
MINOR FACTORY MAINTENA
| bty autazo e cape werk farn st Lt o be done i e racosey mowia w9 | raTEENT OF DisCLAMER | DESCRIPTION.. ..} . TOTAS
:: 'tllﬂ.h '.ha‘{(‘ rsndal-sm ::banv other caus; llundamamy intu':aﬂce l:lpvlmazv i oiso waresnt | The factory warranty LABOR AMOUNT 20.15
{sprse e Geswana s not coaponsie o damoges. fiom fiegzing due 'Eﬁ:;ét%!":n??.‘ia‘!‘:"l e o Mo eta o iy |_PARTS AMOUNT 93.35
5'3'3"! %:r‘:wg‘; “or :é.?ﬂrm‘imﬁ;uf&':fimiﬁn?:&%f:s"332? 'e::\ngm;::duf:l itam\items. The Seller hereby | GAS, OIL, LUBE 0.00
you aze not rasponsible for delays caused by availability of parts or delays in parl’s shipments by axpressly disclaims all SUBLET AMOUNT
She sowier o uansnortr i o oot clam e vehic i Seven davs oL 18 99 k" henny | warrantios either express or St
23«13\3“39“ on°|h-s vehicle 10 secura the arrnoun of tepaits t’:unlo im:'::g{y 'nC;IUdie’:gh:ntVabi,’IEs”eodr MISC. CHARGES 0.00
war of m ntabi
fitness for a particular purpose. TOTAL CHARGES 113.50
O O O S EACARD. A ERCIAN EXPRESS AND DISCOVER, - o Selier msither sssumes "or [ LESS INSUR/DISCOUNT 0.00
IACCEI’? ANsi U%Tsnag%g R«‘eﬁ é‘f;f«”&’ér%fﬁ%g’ziﬂimas. [save assume for it amy liability in SALES TAX 7. 94
connection with the sale of this : : .
. PLEASE PAY o =
SIGNED X M0 ieans. THIS AMOUNT s 121 44 :

FORD -
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WARREN FORD, inc.

3711 Main St.

P.O. Box 37

WARRENSBURG, N.Y. 12885
(518) 623-4221 + (518) 668-2080 » Fax (518) 623-2111

NEW YORK STATE MOTCR VEHICLE REPAIR SHOP #7006982

<

au¢ Repnetis Company OC1HITE Q0O

Thne Reynalns

PAGE 2 OF 2

CUSTOMER COPY

CUSTOMER No. ADVISOR TAG No. INVOICE DAYE INVOICE No.
13719 GREGORY W. NOVOTNY 3839 07/29/11 |Focsi18112
LABOR RATE LICENSE No. MILEAGE COLOR STOCK No.
94.00 21,422V ' ]
VEAR / MAKE / MODEL - P DELIVERY DATE DELIVERY MILES
10 D TRUCK/SUPER DUTY F-45/CR C
SIOUX FALLS, SD VEHICLE 1.D. No. — SELLING DEALER NO. | PRODUCTION DATE
ACRSAE —[
F. T.E. No. 1 P.O. No. R.O. DATE
07/06/11
NE BUSINESS PHONE COMMENTS
MO: 23914
TOTALS cn e s s mmsmemmmsomsmemesmmmammssassossnsmasnans s ro s T ST T
[ JCASH [ TCHECK [ 1VISA [ 1 MC TOTAL LABOR.... 0.00
TOTAL PARTS.... 0.00
[ 1 AMEX [ ] DISCOVER TOTAL SUBLET... 0.00
TOTAL G.0.G.... 0.00
THANK YOU FOR YQUR BUSINESS TOTAL MISC CHG. - 0.00
TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00
TOTAL INVOICE $ 0.00
CUSTOMER SIGNATURE
{ END CF INVOICE |}  11:09am







CIAGNOSTIC TRCUBLE COLES
ENTER: (RPR NBR) Repair Number, (MIL) Malfunction Indicatar Light. and 2, 3 ur 5 digil (DTC) Diagnostic. Trouble Code, informalion here:

=
RPR ML on?
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—_ — Kosoﬁ/ i
oscﬂéZQ _pjy{g__ - T o - ){éj L e e e

‘* B e T J(SZSGEIJ e
W S 1 14 (:}?,T_j::_

TECHNICIANS COMMENTS : | e, | CONDE LABOR RECORD.
INCLUDE DESCRIPTION OF CAUSE . NBR. | JonE | PARTSRETURN | Bi | disesep | TIME CLOCK
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2600 ACCESS RD. N.W,
DAVENPORT, FL 33897
PHONE (863) 422-1167

. € 9

CUSTOMER #: 62610 . 243849

* INVOICE* BN ik w27

SERVICE & PARTS. DEPT. HOURS

C PAGE::I'I [T * Monday - Friday: 7:00 AM - 6:00 PM
BUS: CELL: ' SERVICE ADVISOR' 9897 ROBERT V BLACKBURN
COLOR- - | YEARL 4 5e - MAKE/MODEL 4 CCICENSE: | - MILEAGEINZ.OUT: J:: TAG
WHITE 10 | FORD F450 L : 26218/26225
DEL;'DATE i~ | PROD; ‘DATE [:\WARR: EXPi: o7 RAFE: 14 PAYMENT 4.5 INV. DATE
QIJANLQ I B J| R ,
OlJANlO ) ‘WAIT 250(1"1‘11 CASH 250CT11

= ER.0LOPENED: - OPTIONS: ENG: 6 4 ther

08:57 250CT11 j11:42 250CT11

LINE OPCODE TECH TYPE HOURS i - LIST NET ___TOTAL

A Moved to: 243849C Line: A R )
99999 Moved to: 243849C Line: A I A o
174 . CS Nl AR 10.00° 0.00

PARTS: 0.00 LABOR: : o 00 OTHER:  *0.00 . TOTAL LINE 2: ~0.00

***************************A.*‘*****g;‘k?&*:*"*,***.%.*‘_#*******

B Moved to: 243849C Line: B
99999 Moved to: 243849C Line: B. .| .,

bl Iy ) .-
174 CS : - i by LN 0.00 i .
PARTS: 0.00 LABOR: 0.00 OTHER: Ce 04 00 o TOTAL LINE B: LT 0.00
1
*******************************;‘********g*********** "':.‘:-1--.'{:‘-‘;'

¢ CUST STATES THAT ENGINE LACKS POWER WHEN: CLIMBING-AND 'PUEL MILEAGE
‘HAS  DROPPED . P

CAUSE: PCM-REPROGRAM - _ N
13 ‘ENGINE DIESEL e
9135 TORRES JR, BERNARDlNO LIC#: 8963
. Ws . ‘ “ ,c : . (r]/c)
FC: PART#: COUNT: R e : T
CLAIM TYPE: L o

AUTH CODE: ‘ DR ¢ R
8963 - ' CE L e .
PARTS: © 0.00 LABOR: 0.00 OTHER ~0:00 TOTAL LINE C: 0.00

VERIFIED CONCERN TEST DROVE VEHICLE REPROGRAMMED” PCM” TO* LATEST
CALIBRATION AND TEST DROVE -

****************************************************

A Moved to: 243849C Line: A
B Moved to: 243849C Line: B

L S Ay .
MV# 36595 ol T
WARRANTY _ STATEMENT _AND __DISCLAIMER: ORIGINAL |*SHOP SUPPLY COSYS: 5\%9 havel " GESCRIPTION' .| o, TOTALS
EQUIPMENT FACTORY PARTS REPLACED OR INSTALLED CARRY ’amas?ao%w = |a§n%‘ ‘,,ofotgm egc?‘t?d‘ LABOR AMOUNT 0.00
$50.00, .
A 12 MONTH OR 12,000 MILE WARRANTY UNLESS OTHERWISE charge re;gmw A S SARTS AMOUNT 0. 00
NOTED. to the motor vehicle wpa-r facility for J
miscellarsous shop supplies andi GAS, O!L, LUBE : 0.00
waste cisposal. The State of Flonda .
By signing below, you acknowledge that you were notified of and foquires. 2 2 ERAR 01?,{” O‘tg E‘atf]cg*esctlaetg SUBLET AMOUNT 0.00
authorized the Dealership to perform the services/repairs itemized |(oa&3 3131 ‘and a $1.50 Ice {5 be| WISC. CHARGES 0. 00
llected ¥ each . :
in this Invoice and that you received {or had the opportunity to [cgn%cn ufactur% ba - sc] d ™ 5 TOTAL CHARGES 000
inspect) any replaced parts as requested by you. The vehicle ls-‘ state (s.303.7185].
being returned to you in exchange for your payment of the Amount '[ ALL PARTS ARE NEW UNLESS |_LESS INSURANCE 0.00
Due. _ OTHERWISE INDICATED. | SALES TAX 0.00
OATE CUSTOMER SIGNATURE TAUTHORIZED DEALERSHIP-REPRT SENTATIVESIGNATURE ' | p| EASE PAY ATEOR)
' THIS AMOUNT 2 4. 00

ATTAMAMTO  AADV



2600 ACCESS RD. N.\V.
* DAVENPORT, FL 33897

I3

CUSTOMER #: 62610 , 243849C PHONE (863) 422-1167
*INVOICE* : _1-3 & Hwy 27 N
— . SERVICE & PARTS DEPT. HOURS
SIOUX FALLS, SD PAGE 1 . Monday - Friday: 7:00 AM - 6:00 PM
HOME : _ CONT-:N/A Saturday: 7:00 AM - 3:00 PM
BUS: CELL: a SERVICE ADVISOF' 9897 ROBERT V BLACKBURN
' COLOR™ .. YEARE# i - MAKE/MODELS O B ALY X il cEICENSE - 3 MILEAGEINY.OUT. | . TAG
WHITE 10 | FORD F450 1FTXW4CR5A_ . _26218/26218
" DEL. DATE:: ;| PROD:-DATE| WARR. EXP S PROMISED . [ - .~ PO:NO:: - RATE - ] PAYMENT:: | - INV. DATE
01JAN10 1§ - 1 ,
OlJANlO DI - WALT 250CT11 CASH “250CT11.
R.O:0PENED: OPTIONS: ENG:6.4_Li te r ' i
08:57 280CT11 . [11:33 250CT11. . . LIS S
LINE OPCODE TECH TYPE HOURS _ o } Cis D LIST “JET _TOTAL
A 6.4 L DIESEL OIL CHANGE - CUST REQUEST SAMPLE( OF OIL BEFORE CHANGED '
CAUSE: MAINTENANCE I e
00F0OZ6.4LOF 6.4 L DIESEL OIL CHANGE SO SN
9018 PERALTA,REINALDO LIC#: 2052 = !f‘~ B R
CQC S, 25.0Q., . 25.00
1 FL*201é6* KIT - ELEMENT & GASKET - OIL E‘ . 29.00 18. 70 18.70
15 XO*15W40*BSD 4.20 2. 75 ‘ 41.25
PARTS: . 59, 95 TLABOR: 25.00 OTHER ke Q 00\, TOTAL LINE A: | 84.95
*******************************x*i******************* ."":.:.,:-.l;"
B QUICK LANE QUALITY CARE INSPECTION ‘ R »A[:P :
Q99P QUICK LANE QUALITY CARE INSPECTION o n b i e T
9018 PERALTA;REINALDO LICH#: 2052 - ML g Yo de e
- Qe P o o 0.00 .. 0.00
40FOZGBK GREEN BRAKE: - " C e et o n e
9018 PERALTA REINAL;JO LICH#: 2082° 77
cQe . . .00 0.00
46FCZGTIRE GREEN TIRE - g EE - LT .
9018 PERALTA, REINALDO LICH: -2052 s Gl
' cQc o L 0.00 0.00
GBATT BATTERY PASSED TEST. - NO I\‘IMEDIA’[ 2
ATTENTION REQUIRED: *
9018 PERALTA, REINALDO LIC# 2052 ' ’ i
cQc | N o . 0.00 .. 0.00
PARTS: '0.00 LABOR: ° 0.00 OTHER: ¢~ 9,00  TOTAL LINE B: - "0.00
e e e o ek ke ok ke e e e e e e ok e e e ek ok ok ok ek ke ek Tk R ke
CUSTOMER PAY SHOP CHARGE FOR REPAIR ORDER . =~ = : 7 1.63
MV# 36595
WARRANTY __STATEMENT _AND __ DISCLAIMER: ORIGINAL |*SHOP_SUPPLY COSTS: We havel: ™" 9gSCRIPTION ... TOTALS
EQUIPMENT FACTORY PARTS REPLACED OR INSTALLED CARRY ls%oéfo%mtﬁoﬁ dﬁ”ﬁfp ’n"ot‘c,;:‘% °‘°T°23 o ABOR AMOUNT 5500
A , o an er, . hd
:O1T2Eg'ONTH OR 12,000 MILE WARRANTY UNLESS OTHERWISE. fSﬁﬁ’;ﬁ?gﬁ‘&Q&,ﬁ:ﬁ;f?Qﬂl ,r:ff'}f; FARTS AMOUNT 59 95
' ) | i s The S of Flotdal o DL o 0.00
By signing below, you acknowledge that you were notified of and zasl:(eas u $1.00 fes to be collecied| SUBLET AMOUNT 0.00
authorized the Dealership to petform the services/repairs itemized g5 48?;‘:'-}1'5?“',“'5%5?? a the E;“g: MISC. CHARGES 1.63
in this Invoice and that you received (or had the opportunity to ollg:ntffd . u:g; me;g; s o?ﬁn S ToTAT CriARGES 8z 56
inspect) any replaced parts as requested by you. The vehicle is }state (5.403.7185]. - .
being returned to you in exchange for your payment of the Amount [ ALL PARTS ARE NEW UNLESS LESS INSURANCE 0.00
Due. . OTHERWISE INDICATED, | SALES TAX " 6.07
DATE CUSTOMER SIGNATURE . AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY RS
THIS AMOUNT T 92,65

ATTQTOMER COPY





















P15 18 P 12004660

OFFICE OF ATTORNEY GENERAL
MARTY J. JACKLEY
Division of Consumer Protection
1302 E Hwy 14 Suite 3 * Pierre SD 57501-8053
1 800 300-1986 (In-State) + (605) 773-4400
Fax (805)773-7163

CONSUMER COMPLAINT
The Attorney General of the State of South Dakota and the Division of Consumer Protection have the authority to investigate
deceptive or misteading business/trade practices and take legal action on behalf of the State of South Dakota. Neither the
Attorney General nor his staff can act as a private attorney for you. This office is prohibited by law from providing legal
advice to private parties. To preserve any private legal rights you have, you may wish to contact a private attorney in
addition to contacting our office.

1. Consumer Information; ~ :
Your Busj i '
Address: County: g, ¥NVE ha ha

Cityy $ozux ralls State: _S {2 Zip:
Phone: (h) (w) c)

Were you under 18 when the transaction occurred? Yes O No
Age Range: 18-300  31-500 50-0ver}ﬁ

2. Company or Person com_g_amed about:

Company: __ ol MATeA o,

Representative: '

Address:

City: : State: Zip:
Phone #: Additional #

3. How Transaction was initiated (Check one):

| responded to a written ad. | | received a telephone cail.
If so, publication Il contacted or went to firm's business.
____|l responded to a Radio/TV ad. ____Firm first contacted me in person in my home.
If so, station ___Firm first conta ed me in person away from my home.
| received information in the mail. Other_ OEALE

‘4. Where transaction took place (Check one):

My home Firm’s place of business
__'.Telephons,_ j —__Mail
 Other: _g 1'_4‘ g There was no transaction
5. Date of Transaction: __ 3 - |(; —/C (mm/dd/yyyy)

6. Did you sign a contract? __j /2o
. ™ W
7. Product or service: _{&s Yu (|




|/$1/2&9‘4‘915!§9£§55~0 & Amount paid to date

9. How was the transaction financed? C A 9/\

10. Actions taken to date (Check appropriate responses)
x | have contacted the firm about my complaint.

Person contacted:

Date: Their reaction:

| have attempted to cancel.
| have requested the merchandise.
| have retained a private attorney. (If so, list attorney's name and address)

| filed a complaint with another agency. (If so, specify)

11. Summary of complaint:
Please describe briefly what you wish to report. Give specific facts in the order they happened with all dates, etc. you can

recall. Please attach copies of any papers invoived - such as advertisements, receipts, contracts, canceled checks, bills,
financing papers and other documents related to your complaint. The documents will be returned to you upon request.

(Attach an extra sheet if necessary.) - - - P s .
«SL / : M ‘;&.{) " &sz _ M}_L}Z, /,,7 ,%A c«,-nﬁdfnox .-(Af;dd
. s ] zf! . g \I;‘ A Zf 2ol FLAA I W

12. Who referred you to this office? (read G am RAYARY, wh

13. Would you be willing to testify in court, if necessary? Yes (l No I

In submitting this form, | am giving authorization for the company and lts affiliates to discuss and provide
-account information to the South Dakota Division of Consumer Protection.

The Division of Consumer Protection has my permission to send a copy of this compilaint to the person or
company complained about. | have read the complaint and hereby certify that the information reported is

true and correct to the best of my knowiedge, information and belief.

‘?/‘7/@
Date /

pplicant’s sighature

State (SDCL 20-13) and Federal (Title VI of the Civil Rights Act of 1964, the Rehabilitation Act of 1973 as amended, and the
Americans With Disabilities Act of 1990) laws require that the Office of Attorney General provide services to all persons
without regard to race, creed, religion, sex, disability, ancestry, or national origin.
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WARREN FORD, Inc.
3711 Main St.  P.O. Box 37
WARRENSBURG, N.Y. 12885
(518) 623-4221 « (518) 668-2080 « Fax (518) 623-2111

NEW YORK STATE MOTOR VEHICLE REPAIR SHOP #7006982

<>

SUSTOMER No., ADLVISOR TAG No. INVOICE CATE INVOICE No.
13719 wAJ(nmmx 3839 . 08/29/12. FpsleAllé_
LABOR RATE LICENSE No. MILEAGE COLOR STOCK Na.
| 94.00 32,021
YEAR ! MAKE 7 MODEL DELIWVERY DATE DELIVERY MILES
FORD T o
SIOUX FALLS, SD ' VEHICLE 1.D. No. SELLING DEALER NO. | PRODUCTION DATE
s |
F.T. E. No. PO No. R.O.DATE
. . 08/29/12  |REPRINT# .1
IESIOENCE PHONE BUSINESS PHONE COMMENTS
I vo: 3202
ABDR & PARTS--«vnvnmsonrnvmcacnrnaans o
# 1 01F0Z1 OIL & FILTER - . HOURS; . ... TECH(S):4442 - L B0
CUSTOMER REQUEST OIL & FILTER.
++ RESET OIL LIFE LIGHT ++
COUND THE QIL WHEN DRAINED
MAINT INTV.
PERFORMED OIL & FILTER CHANGE, SET TIRE PRESSURE ANC TOPPEC
OFF ALL FLUIDS. .. . ; o ey
COUNTED! QTS "OF OIL ORAINED' < JUST-OVER: 175 QTS DRAINED.
ARTS------ QTY~ - <FP -NUMBER - - -« =-v === DESCRIPTION: =+ -~ -+-- LIST PRICE-UNIT PRICE-
0B # 1 1 3C37-6731-AA KIT - ELEMENT 24.8B6 24.86 24.86
B #1 15 X0-15W40-QS0 OIL - ENGINE 5.31 5.31 79.65
Jos # 1 TOTAL PARTS 104.51
TOTAL LABOR & PARTS 112.51
TOTAL LABOR.... 8.00
TOTAL PARTS.... 104,51
TOTAL SUBLET... 0.00
TOTAL 6.0.G.... 0.00
TOTAL HISC CHG. 0.00
TOTAL MISC DISC 0.00
TOTAL TAX...... 7.88
TOTAL INVOICE $ 120.39

CUSTOMER SIGNATURE

’AGE 1 OF 1

3202 Recwd ol choge £-27-13-
A301 s en ol ©

. e o e et S

5.2~ 1

CUSTOMER COPY [ END OF INVOICE ] 04:10pm




istance Request | Page 1 of 2

1ﬁgﬁ?ﬁg%sistance Request

vin: 1FrxwacrsAE I
Vehicle: 2010 F-SERIES

RO Number: 999599
Contact ID: 105646439
Request Date: 08-09-2012
Technician: gregory novotny

Request Form Details:

Dascription of vehicle concern:
vehicle making oil, customer has oif tested and would like to know why for does not acknowledge
oil testing )

Diagnostics performed:
none

Parts replaced:

none

Question: Body Conversion:
Answer: STOCK

Tech's question: :
DO WE RECOGNISE OIt SAMPLE TESTING AND IF NOT WHY? *15 REALLY ADAMENT
WE HAVE A ISSUE AND THERE 1S A EXTENSIVE HISTORY OF REPAI

Additional Diag/Comments

Comment from: Ford Comment Date: 8/9/2012 3:15:20 PM
Gregory,

Ford does not currently acknowledge any form of outside analysis. The reason Ford does not
acknowledge outside oil analysis is due to the fact that the amount of fuel entering the crankcase
due to DPF (Diesel Particulate Filter) regeneration changes with vehicle operating conditions and
depending on the size of the vehicle. For example, vehicles such as the F450 and F550 may
experience more frequent DPF regeneration (and subsequently more oll growth) due to the higher
gear ratios equipped on heavier duty models. If a vehicle is operated in a manner (such as pulling -
heavy loads or experiencing high idle hours) DPF regeneration frequency may also be increased
due to the increase in particulate matter the DPF must trap.

Oil growth is considered normai on 6.4L equipped vehicles due to an extra fuel injection during the
exhaust stroke to increase exhaust temperature for DPF regeneration. Although most of this added
fuel injection exits the engine, a portion of this fuel injection may stip past the rings and Into the
crankcase. If a frequent regeneration concern is present or if the vehicle is driven in @ manner that
will not allow regeneration to complete, the oil level may rise more rapidly that a vehicle driven
under different operating conditions.

When checking the engine oil, be sure that engine oil level Is always checked at the same
approximate temperature and that the short stick method is being used as per SSM 21288, It is
considered normal for engine oil level to increase from checking cold to checking warm due to the
expansion of the engine oil as oil temperature increases.

http://www.fordtechservice.deale rconnection.com/vdirs/hotline/printhar.asp?vin=1FTXW4...  8/9/2012



sistance Request ' Page 2 of 2

1[? gﬁ%gﬁgrhﬂnal oil level increase is noted, recommend performing step 26 of the Hard Start / No
Start Diagnostic (located within section 4 of the onfine PC/ED) to determine if a concern s present.
If engine oil level rises during the performance of this test, further diagnostics will need to be
performed to discover the cause of the concern. Recommend performing the High Pressure Fuel
System Leak Test as outlined in step 22 of the Hard Start/No Start Diagnostic.

During the performance of step 22, please be sure that the test is performed with the engine hot, .
two bottles of leak detection dye placed in the secondary fuel filter, FRP (Fuel Rail Pressure}
commanded to 16000 + psi, and the test performed for at least ten minutes. If no concerns are
noted during the performance of step 22, it will be necessary to drain the engine oil and perform
step 24 of the Hard Start/No Start Diagnostic to determine if High Pressure Fuet Pump leak may be
causing the concern.

When performing step 24, the engine oil should be drained and the key cycled at least ten times
while monitoring the crankcase drain for fuel. If fuel flow is present, a leaking High Pressure Fuel
Pump should be suspected of causing the oil growth and the High Pressure Pump will need to be
replaced. If no concerns are noted during the performance of this test, recommend rotating the
crankshaft a quarter of a turn and retesting. The test should be performed in at least 4 different
crankshaft positions if no leak is found to verify that the High Pressure Fuel Pump does not leak
fuef in any crankshaft position.

If no concerns are noted during the performance of step 26 of the Hard Start/No Start Diagnostic,
the oil growth should be considered normal and the vehicle returned to the customer. Recommend
clarifying to the customer why some oil growth is considered normal on the 6.4L engine and
explaining that normal levels of fuel dilution will not affect the longevity of the engine as the engine
has been designed to tolerate this condition,

Comment from: Ford Comment Date: 8/9/2012 3:15:50 PM

If further assistance is required with the diagnosis of this concemn, please contact the Hotline by
phone at 1-800-826-4694. When contacting the Hotline, please be sure to have your Hotline
Contact 1D (listed in red at the top of this form) ready to facilitate the data retrieval process. Thank

you

Additional comments or diagnostic info

You have 950 characters remaining for your response...

(.. Add.Comments. ]

Print date; 8/9/2012 3:24:14 PM

L

[ Printthisipagess]

‘‘‘‘‘‘‘‘‘‘‘‘‘ nmy

http://www.fordtechservice.dealerconnection.com/vdirs/hotline/printhar.asp?vin=1FTXW4...  8/9/2012



2 4:45:39 PM
4-5

S ————— Diagnostic Subroutines

Hard Start/No Start Diagnostic Procedures

Recommended Procedure:

Check for aftermarket performance products. If aftermarket performance products are present,
return to original equipment manufacturers (OEM) components as necessary. Aftermarket
performance products affect the correct operation of the regeneration process which may affect
engine oil level.

Due to the size of the engine oil system, it is critical when checking the engine oil level, to make
sure the vehicle is parked on a level surface and the engine has been tumned off for at least 10

minutes to make sure that the engine oil in the upper parts of the engine has returned to the oil
pan.

Check for the correct engine oil level using the oil level indicator with the vehicle on level ground.

If the engine oil level on the oil level indicator is overfull, it is possible the engine was incorrectly
repaired or fuel or cootant is diluting the engine oil and filling the crankcase. Recheck the engine
oil level. Remove and clean the oil level indicator. Reinsert the oil level indicator into the oil level
indicator tube until only the oil ievel indicator handle touches the top of the oil level indicator tube.

NGO73018
Qil Leval Indicator Offset

If directed to this test from a pinpoint test and the engine oil level is correct, return to the pinpoint
test.

if not directed to this test from a pinpoint test and the engine oil level is correct, continue to Step 3
Glow Plug System Operation, in this section to continue diagnosis. -

If the engine oil level is overfull, check the CAC for contamination. If the CAC has engine oil,
coolant, fuel or metal contamination, a thorough cleaning of the CAC system is necessary. Refer
}o the Workshop Manual section 303-12 for correct cleaning procedures. Clean and mark the oil
evel indicator.




2 4:45:39 PM
Diagnostic Subroutines

4-7

Hard Start/No Start Diagnostic Procedures

WLz 0To o)

NOG73019

Engine Oil Level Indication

Check for recent fuel system repairs which may have caused fuel leaks into the engine crankcase.
If a fuel system repair was made and the engine oil was not changed, change the engine oll, mark
the oit level indicator and carry out the Fuel System Leak Test in this section to continue
diagnosis.

Check the maintenance records for engine idle time, mileage and vehicle usage since the last
engine oil change. Oil that has had extended drain intervals has increased viscosity (becomes
thicker) and makes engine cranking more difficult and starting less reliable at temperatures below
freezing. Refer to the fube oil chart in the Workshop Manual or Owner's Literature for the correct
engine oil selection for temperature conditions. If records indicate insufficient engine oil changes,
change the engine oil, mark the oil level indicator and carry out the Fue! System Leak Test in this
section to continue diagnosis.

Check for biodiesel fuel of greater than 5% or high sulphur diesel fuel. Biodiesel fuel concentration
of greater than 5% or use of high sulphur content fuel can cause increased fust dilution.

If the engine oil level is overfull, GO to Pinpoint Test AB to continue diagnosis.

Possible Causes:
« Engine oil level low — engine oil leak, engine oil consumption, incorrect repair
* Engine oil level high — incorrect repair, fuel dilution

* Engine oil contamination with coolant — engine oil cooler, front cover porosity, head gaskest,
porosity '

* Engine oil contamination with diesel fuel — fuel injector leak, high pressure fuel injection pump
leak

Tools Required:

None




ice Message

2 AEARRNE rRvice Messace NUMBER: 21288
MESSAGE TITLE: 2008 - 2010 F-SUPER DUTY - 6.4L DIESEL ENGINE OIL LEVEL DIAGNOSTIC AID

APPLICABLE, YEHICLES :
2008 - 2010 TRUCK : 00028 F.SERIES

OASIS MESSAGE :

ON 6.4L ENGINES, TO PREVENT SERIQUS ENGINE DAMAGE iT IS CRITICAL TO ACCURATELY
MEASURE ENGINE OIL LEVELS DURING VEHICLE DIAGNOSTICS, TO PROPERLY DETERMINE
ENGINE OIL LEVEL, THE ENGINE MUST BE AT NORMAL OPERATING TEMPERATURE, VEHICLE IS
PARKED ON A LEVEL SURFACE AND ENGINE OFF FOR 10 MINUTES TO ENSURE ALL ENGINE OIL
HAS RETURNED TO CIL PAN. USE THE SHORT STICK METHOD DESCRIBED IN PCED HARD
START/NO START DIAGNOSTIC SUBROUTINES-SECTION 4. IF OIL IS OVERFULL, CHECK THE
CHARGE AIR COOLER (CAC) FOR LIQUID CONTAMINATION, SOME RESIDUAL OIL. IN THE CAC
SYSTEM IS A NORMAL CHARACTERISTIC, IF THE CAC HAS EXCESSIVE OIL, ANY FUEL OR
METAL CONTAMINATION, A THORCUGH CLEANING OF THE CAC SYSTEM IS NECESSARY. REFER

TO WORKSHOP MANUAL SECTION 303-12 FOR CLEANING PROCEDURES AND PCED PINPOINT
TESTS AND SYMPTOM CHARTS TO DIAGNOSE ROOT CAUSE OF OIL OVERFILL.

AFPLICABLE SYMPTOM CODES :

2" *** Driver Aides &amp; Information

227°** Driver Aides &amp; Information > Waming Indicarors/Messa

227Q™* Driver Aides &amp; [nformation > Warning Indicators/Messs

227068 Driver Aides &amp; Information > Wamning Indicators/Messs

4***** Sar/Run/Moveamp; Tnformation > Warning Indicasors/Messa

400000 ENGINERun/Moveamp; Information > Waming [ndicatorsMesss.
401000 ENGINE OIL SYSTEM CONCERNStion > Waming Indicators/Messa
403000 ENGINE EXHAUST $YSTEM CONCERNS > Waming IndicatorsMessa
440°** StartRunddove > StatingNS > Waming IndicatoryMesss

4401** StartRun/Move > Starting > No Crankladi Messa

440102 StarvRun/Move > Starting > No Crank > Alwaysessa

495000 ENGINE BASIC ENGINE Sarting > No Crank > Alwaysessa

3***#* Dsiving Performance Staning > No Crank > Alwaysesss

550*** Driving Performance > Runs Rough No Crank > Alwaysesss

$502** Driving Performance > Runs Rough > Accelerationaysessa

550202 Driving Pecformance > Runs Rough > Acceleralion > A

5503** Driving Performance > Runs Rough > Cruise/ Steady Spec

550302 Driving Performance > Runs Rough > Cruise/ Steady Spee

554*** Driving Performance > Lack/Loss of Poweruise/ Steady Spee

5542** Driving Performence > Lack/Loss of Power > Accelenatio

554202 Driving Performance > Lack/Loss of Power > Acceleratio

5543** Driving Performance > Lack/Loss of Power > Cruiss/ Ste

554302 Driving Performance > Lack/Loss of Pawer > Cruises Ste

600000 DRIVABILITY (GENERALMyt: Lack/Loss of Power > Cruise/ Ste
601000 DRIVE-STARTINGENERAL)gt: Lack/Loss of Power > Cryise/ Ste
601300 DRIVEARILITY NO CRANKgt: Lack/Loss of Power > Cruise/ Ste
602300 DRIVEABILITY HARD START/LONG START of Power > Cruise/ Ste
603300 DRIVEABILITY NO STARTRT/LONG START of Power > Cruise/ Ste
606000 DRIVE-PERFORMANCETARTRT/ONG START of Power > Cruise/ Ste
603000 DRIVEABILITY RUNS ROUGH/LONG START of Power > Cruise/ Ste
609000 DRIVEABILITY MISSESQUGH/LONG START of Pawer > Crujse/ Sta
614000 DRIVEABILITY LACK/LOSS OF POWERART of Power > Cruise/ Ste
614500 DRIVEABILITY LACK/LOSS OF POWER - ACCELERATIONE, Cruise/ Ste
614600 DRIVEABILITY LACKA0SS OF POWER - CRUISERATIONL: Cruise/ Ste

http://www.vrep.fordtechservice.dealerconnection.com/vdirs/ssm/ssm.asp?ssm=21288

Page 1 of 1

8/9/2012
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©: 2600 ACCESS RD. N.W.
* DAVENPORT, FL 33897
PHONE (863) 422-1167

LA RPN

“343849¢

HINVOIEE® "
w0 il SERVICE & PARTS DEPT. HOURS
P,AG,E 17 wntn i oo Monday - Friday: 7:00 AM - 6:00 PM
A Saturday: 7:00 AM - 3:00 PM

SER}/]QE ADVISOR: 9897 ROBERT V BLACKBURN

s mxsf}\a.oognzzf REX T UGENSE | . MILEAGE IB nwour TTAG
WHITE .10 | FORD F450 lFTXW4CR5AE_. '26218[26218
. DEE:DATEL! PB.Q{);*;DATE-‘WﬁRR.&EXg}? ~PROMISED - i "7 "PQING T PAYMENT: " | 7 INV, DATE
O1JANLO IS 1 o S L
01JAN1Q DD - CWAIT 250CT11| CASH 250CT11
Oy OPENED; 2 GREARY “OPTIONS: ENG: 6 4 th:er
08:57 250CT11 [11:39 250CT11.. e Ca 5“ibyuﬁqz prone.

LINE OPCODE TECH TYPE HOURS

NET . TOTAL

A 6.4 L DIESEL OIL CHANGE - CUST REQUBST SAMP;:E(»OF OIL-
CAUSE: MAINTENANCE
00FO0Z6.4LOF 6.4 L DIESEL OIL CHANGE
9018 PERALTA,REINALDO LICH: 2052

cQc W 25. oa i 25.00

1 FL*2016* KIT - ELEMENT & GASKET»— o1L $ ''''' 29 00 18.70;, '18 70

15 XO*15W40*BSD S 4.20 2. 75 ©la1.258

PARTS: . 59.95 LABOR: 25.00. OTHER: & mg”oo*2 ‘TQTAL LINE A: 81,95

*******************************‘*****k****}*i{*******

B QUICK LANE QUALITY CARE INSPECTION
Q99P QUICK LANE QUALITY--CARE INSPECTION' :
9018 PERALTA;REINALDO LICH: 2052 --ii <

~ cQc 4 0.00 ... 0.00
40FOZGBK GREEN BRAKE:" o e C et
9018 PERALTA, REINALuo LIC#: 2082 °
CQC ! § 0.00 0.00
46FOZGTIRE GREEN TIREY Eoa ' - :;-m -
9018 PERALTA, REINALDO LIC# 205? ER ;
cQC AR 9. 00 0.00
GBATT BATTERY PASSED TEST - NC IMMEDIA’T 4 el
ATTENTION REQUIRED ;. ° 4 ik
. 9018 PERALTA, REINALDO LIC#: 2052 oo T . ;
. cQC . o £ L ' = 0.0Q ?,‘.-_-0.00
PARTS: 0.00 LABOR: ° 0.00 OTHER: .ﬂwlb 00-. TOTAL LINE B: .- ~.°0.00
***************t*******************’*#*f*i*********** )
SUSTOMER - PAY SHOP CHARGE FOR; ‘REPATR ORDER i e 2y : 1.63
o MV 36595
Lk TR
WARRANTY __ STATEMENT _AND _ DISCLAIMER: . ORIGINAL |“SHOP_SUPPLY- OSTS; We have SESCRIBTION .
EQUIPMENT FAGTORY PARTS REPLACED OR INSTALLED CARRY m?}& SR AMOUNT
A 12 MONTH.OR 12,000 MILE WARRANTY um.ess OTHERWISE - ggggom;g‘stgguﬂgggg I
NOTED. . - | to tH motor vehicie repar- acif:’t‘v ?or
S -+ I miscellanaous " shop _ supplies. "and}'GAS, OIL, LUBE

wasmdlsposa. 'rho S of: Florid
By signing below, you acknowiedge that you wara notified of and v$mg:hu $1. Otor foo 1 °tn tch%ﬂgazg .SUBLET AMOUNT
(i¢:]

authorized the Dealership to perform the services/repairs. itornized”” 1,_403 713,, W a $1.60 fes 10 be| MISC, CHARGES

llacted " ot
in this Invoice and that you received (or had tha apportunity to: e u'mm b';t::hv v mf "TOTAL CHARGES

inspect} any raplaced parts as requested by sou..-The vehicle is’ State 5:03.7185
being returnad to you in exchange for your paymant of the Amount | ALL PARTS ARE NEW um.ess LESS INSURANCE

Due. .- OTHERWISE INDICATED.. SALES TAX
RATE CUSTOMER SIGNATURE . AUTHORIZED DEALERSHIP AEPRESENTATIVE SIGNATURE - "PI.'EASE PAY

THIS AMOUNT

RO p——— | CUSTOMER COPY



2600 ACCESS RD, N.W.
DAVENPORT, FL 33897

‘243 849 PHONE (863) 422-1167

*TNVOICE* 5

P ..
!

i -

o ;.I.M PR

PAGF 1 Eia Manday Friday: 7: OQAM 6:00 PM
g el Sgturday: 7:00 AM - 3:00 PM

IOUX FALLS, SD
OME ; CONT:;N/A
Js: CELL:

SERV!CE ADVISOR

9897 ROBER‘I‘ V BLACKBURN

COLOR. . [YEAR] . MAKE/MODEL: /

C TAGL

4ITE 10 | FORD F450 -
OEL. DATE... |PROD: DATE ¢ aﬂlNV'DATE
1JAN10 IS§ DR N A
1LJAN10 DD _WAIT 250CT11 CASH 250CT11
" R0, OPENED " R ; :i'| OPTIONS: ENG:6. 4 ther
3:57 250CT11 [11:42 250CT11 S A
INE OPCODE TECH TYPE HOURS - - it 3 LIST NET.. = TOTAL
Moved to: 243849C Line: A B N S
99999 Moved to: 243849C Llne A T o e
174 . CS e ' U RN S 0.00 " 0.00
ARTS : 0.00 LABOR: :-v-o 00 OTHER TR0 00 'TO?AL LINE &: ' 0.00
*************************'h**t*t*******t*****I******'k* '
Moved to: 243849C Line: B Lo AL L
99999 Moved to: 243849C Line: B . § . .
174 CS o S SRS 0.00"
\RTS: - 0,00 LABOR: 0.00 OTHER: - O QO—~—TOTAL LINE B:

f
********i***********************&Q*****ﬁ&***********

CUST. STATES THAT ENGTNE LACKS POWER WHEN. CLIﬁEING AND, #ﬁEL MILEAGE -
~ HAS ‘DROPPED o i P

{

\USE: PCM REPROGRAM S ~;~;~;::.~~'~
13 ENGINE DIESEL : Bt
9135 TORRES JR, BERNARDINO LICH: 8963

WS _., “odia e — DI 6 T4 o)
FC: PARTH#: COUNT: BT e ; e
CLAIM TYPE: S R
AUTH CODE: ne N
8963 S A g o ,
{RTS:  0.00 LABOR: . ,0.00 OTHER. o o oo TdTAL LINE C: '0.00

'ERIFTED CONCERN TEST DROVE VEHICLE REPROGRAMMED PC TO*LATEST
‘ALIBRATION' AND ~TEST :DROVE -
*************‘k***‘***'k*****ﬁ**********************t**
** THE FOLLOWING WORK NOT DONE- TRANSFERRED TO Ro#243849c * ok
Moved to: 243849C Line: A
Moved to: 243849C Line: B

.":' o MV# 36 5 9 5 -".r"} ':"i_.,?_ﬁ REATH xj, ’ yl,n

ARRANTY _ STATEMENT __AND __ DISCLAIMER: ORIGINAL | *SHOP SUPPLV CosTs: 5‘3’6’ ?avo

WIPMENT FACTORY PARTS REPLACED OR, INSTALLED CARRY Ww .,m.a o AMOUNT . 000

12 MONTH OR 12,000 MILE WARHANTY UNLESS OTHERWISE 82000, to the Rewf grn‘{;f

. — ————

o - » B omasl. “Top Statarof Flodg | as: OlL, 0.00
' signing below, you acknowledge that you were notified of and g regh:-‘n:sﬂ&:oe to be ﬁlecmg SUBLET AMOUNT 0.00
thorized the Dealership to perform the services/fepairs itemized |(ga3. 728, snd ,‘8, 50 fos :;ﬂ,,, MISC, CHARGES 0.00

. . : : : fected for gach : 2
this Invoice and thet you receoived (or had the opportuqity t_a co g""% % v ”ﬁ A xhep TQTAL CUARCES _ 00
spect) any replaced parts as requested by you, The vehicle 9 , o [8.407.7 385]. .+
ing returned to you in exchange for yeur payment of the Amount tEE'LL PAATS ARE NEW- UNLESS L LESS INSURANCE . 0.00
18. j . . OTHERWISE INDICATED. SALES TAX , 0
TE CUSTOMER SIGNATURE ; muruomzso oa«v.sasaw RERAL sammv&slem‘ruae “T PCEASE PAY

-} THIS AMOUNT

e * s TR
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| Mobil Delvac
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OIL ANALYSIS PROGRAM
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Since services are based on samples and information supplied by others, and since corrective actions, if any, are necessarily taken by others, these
services are rendered without any warranty or liability of any kind beyond the actual amount paid to ALS Tribology for the services. Reported
recommendations are based on interpretations of the generated test results and historical data. Cerain test results appearing in this report may have
been tested at other ALS laborateries within the Tribology divisional network. ’
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Since services are based on samples and information supplied by others, and since corrective actions, if any, are necessarily taken by others, these _33,'??-_"‘
services are rendered without any warranty or liability of any kind beyond the actual amount paid to ALS Tribology for the services. Raporied | Base Nu
recommendations are based on interpretations of the generated test results and historical data, Certain test results appearing in this report may have |- Fuel Dk
been tested at other ALS laboratories within the Tribology divisional network. |- oin
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2800 ACCESS RD, N.W.
DAVENPORT, FL 33897

255143 PHONE (863) 422-1167
INVOICE 54 & Hwy 27
SERVICE & PARTS DEPT. HOURS
SI0UX PAGE 1 Monday - Friday: 7:00 AM - 6:00 PM
. CONT :N/A Saturday: 7:00 AM - 3:00 PM
BUS:: _CELL: o SERVICE ADVISOR: 9167 KIMBERLIE D KIESTER

" COEOR i [YEAR] NN 7 EICENSI MILEAGE INZOUT. | 1AG:. :
WHITE 10 | FORD F450 IFTXW&}CRSAEg 28167/28167 [T3288
. DEL.DAT ROD: DATE[-WARRIEXP, . | © . PROMISED i "7, . PONO PAYMENT NV;:DATE ™5
01JAN1O IS 4
Q1JAN1Q DI R WALT 16APR12 CASH 16APR12

7T R.O, OPENED.

| OPTIONS:  ENG:6.4_Liter

07:19 16APR12 108:47 16APR12
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A ENGINE OIL AND FILTE REPLACEMENT

LOF80 ENGINE OIL AND FILTE REPLACEMENT

9119 CQC 14.00 14.00

1 FL*2016* KIT - ELEMENT & GASKET - OIL F 24,86 18.70 18.70

15 XO*15W40*BSD 4,20 2.75 41.25

PARTS: 59.95 LABOR: 14.00 OTHER: 0.00 TOTAL LINE A: 73.95

****i*i**************i***k**********************‘****

B** QUICK LANE QUALITY CARE INSPECTION
Q99P QUICK LANE QUALITY CARE INSPECTION
9119 CQC 0.00 0.00
GBATT BATTERY PASSED TEST - NO IMMEDIATE
ATTENTION REQUIRED
9119 CQC 0.00 0.00
GTIRE GREEN TIRE CONDITION - NO IMMEDIATE
ATTENTION REQUIRED

9119 CQC 0.00 0.00
GBK BRAKES MEASURE QVER 5MM DISC OR 2MM DRUM
BRAKES
9119 CQC 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

CUSTOMER ' REQUEST. TQ. CHECK. HOW: MANY: QUART -OF OIL IN ENGINE AND FIRST

QUART OF OIL IN A-CONTAINER.AND MARK DRAIN. PLUG,: OIL.CAP; AND; DIR STICK
*****************'*********************i******'*******' )
CUSTOMER PAY SHOP CHARGE FOR REPAIR ORDER 0.81

MV# 36595

WARRANTY _STATEMENT _AND _ DISCLAIMER: ORIGINAL | *SHOP_SUPPLY COSTS: We have|. BESCAIRTION
EQUIPMENT FACTORY PARTS REPLACED OR INSTALLED CARRY |iotal cost o A 1o ovceed] LAGOR AMOUNT
A 12 MONTH OR 12,000 MILE WARRANTY UNLESS OTHERWISE |$50.00, to the Repair Orcar. ThiS

presal nd profits
NOTED. to, m% motor v;\??id:?:galra h.cilln’t'vp for PARTS AMOUNT
miscellaneocus 3| suppiies and} GAS, OIL, LUBE
. . mﬂo disposal. Ths State of Florida
By signing below, you acknowledge that you were notified of and (equres 3 61-08 foe 1o Do glesctt_gg SUBLET AMOUNT 0.00
authorized the Dealership to perform tha services/repairs itemized ,2"48‘;’:,213‘;’%“3’, 07 20 fos to bel MISC. CHARGES 0.81
h ! \ X . 3
in this Invoice and that you recgived (or had the oppor:uqlty to fg“ng%mct rgé baettely smﬂ lhcg TOTAL CHARGES 4. 76
inspect) eny replaced perts es requested by you. The vehicle is |sata 5.403.71850:
being returned to you in exchange for your payment of the Amount | ALL PARTS ARE NEW UNLESS LESS INSURANCE 0.00
Due. OTHERWISE INDICATED. __ | SALES TAX
OATE CUSTOMER SIGNATURE _ AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE | p EASE PAY
THIS AMOUNT

Zopynght 2000 A0%, Inc. SERVICE INVOICE #2 X512¢ CUSTOIER co PY






WARREN FORD-MERCURY, Inc.
3711 Main St.  PO.Box 37
WARRENSBURG, N.Y. 12885
(518) 623-4221 * (518) 668-2080 * Fax (518) 623-2111

NEW YORK STATE MOTOR VEHICLE REPAIR SHOP #7006982

* FORD |
-

12 4:46:03 PM

SUSTOMER No. ADVISOR TAG Ro. INVOICE DATE WVOIGE No,
13719 GREGORY. W. NOVOTNY 38 05702712 |
LABOR RATE LICENSE No. MILEAGE TOLOR STOCK No.
| . 94.00 29,720 Y
YEAR / MAIE 7 MODEL DELIVERY DATE DELIVERY MILES
10/FORD_TRUCK/SUPER DUTY F-45/CREW C
SIOUX FALLS, SD VEHICLE L. No. SELLING DEALER NO. | PRODUCTION DATE
£ T.E No. L C R !';'p,o' _ No. R.0. DATE
" 05/02/12 :
COMMENTS 4
MO: 29720 b
ABOR & PARTS -« - v« v eaemmasmmmcas st iasoanrnsinatansssassnsenantsnaness ,
¥ 1 0SFOZLOF .~DIESEL QIL & FILTER. HOURS: TECH(S) 4011 S e 206
CUSTOMER REQUEST OIL & FILTER.
++ RESET OIL LIFE LIGHT ++
COUNT THE QTS OF OIL THAT COME QUT. CHECK CORDITION OF OIL ¢
%PNAND DIP STICHMK
DRAIN DO EASURED.,:. HAD.-5Q7S, . PUT. 1QT IN JUG FOR CUSTOME
CHECKED ﬁa TION OF CAPSUAND FILTERS PRIOR. T0:LOF." o«?t{
REPLACED FILTER, TIGHTENED DRAIN PLUG TO SPECS, "ADDED “15QTS
10W30 DIESEL. GREASED APPLICABLE ZERKS, TOPPED OFF ALL FLUID
S. CKD FILTERS. OK. SET TIRE PSI. SPARE ONLY AT 60PSI, LH IN
NNER REAR 50 PSI. SET ALL TO FACTORY SPEC 85PSI. NO SIGNS OF
LEAKS OR DAMAGE TO LR INNER TIRE,
MRTS - - ---- QTY- - -FP-NUMBER- <<= +seecerar-- DESCRIPTION«««vevx- LIST PRICE-UNIT PRICE-
0B $ 1 1 3C3Z-6731-AA KIT - ELEMENT 24,86 24.86 24.86
0B # 1 15 X0-10W30-QSD OIL - ENGINE 4,87 4.87 73.05
JOB # 1 TOTAL PARTS 97.91
JOB # 1 TOTAL LABOR & PARTS 109.91
TALS < «« = == v e v mrnevamsnasansannesrsrnssasnnsasassomnsoetousesommmamas st uuvarayasrsresanasans
C1CASH [ JCHECK [ ]VISA []MC TOTAL LABCR.... 12.00
TOTAL PARTS.... 97.91
T ] AHEX [ ] DISCOVER TOTAL SUBLET... 0.00
: TOTAL G.0.G.... 0.00
HANK YOU FOR YOUR BUSINESS TOTAL MISC CHG. 0.00
TQTAL MISC DISC 0.00
TOTAL TAX...... 7.70

TOTALINVOICES  117.61

PAGE 1 OF 1 CUSTOMER COPY

{ END OF INVQICE ] 03:.44pm

> amdmmda s -









“NUTICE 10 SERVICE CONTRACT HOLDER (MISSISST™

1

MPORTANT NOTICE ABOUT YOUR SERVICE CONTRACT CO

012 4:46:07 BlP DOCUMENT-AFFECTS YOUR LEGAL RIGHTS. READ THE FOLLOWING
e " - INFORMATION-CAREFULLY., = - -~

bitration may only proceed on an individual basis, and may not be consolidated with other

irbitrations or accorded ‘any.ciass action status.

A} This Service Contract-Agreement, including the Application, invokes arbitration under the Federal

Arbitration Act. Either You or We may elect binding arbitration to resoive disputes under this Service
Contract Agreement, . '

B) If either You or We decide to arbitrate a dispute regarding any aspect of this Service Contact
Agreement or the Application and the sale of the service contract, an arbitrator wilt resolve the dispute.
If arbitration is selected to resolve the dispute, both parties-waive their rights to resolve the dispute
in a court proceeding. - . - -

C) In an arbitration, one or more of the arbitrators (who are neutral decision-makers) render a decision
after hearing the arguments from all parties, Arbitration takes the place of a trial and disputes are
decided by arbitration, not a judge or jury. -
D) You and We are bound by the decision of the arbitrator and the results of the arbitration are binding
and final and may not be appealedto a court. ' : ‘ '

£) it You need additional-information regarding-the arbitration provision in-the Service-Contract
Agreement, please call the toll free assistance line at 800-392-FORD.

“) You have 5 days from delivéry of this:Service ‘Contract Agreement to reject the-Service Contract
Agreement if You do not want to accept this binding arbitration provision, If You reject.the Service
~ontract Agreement, You do not have the service contract coverage it provides and You are entitled

‘0 a full refund of the amount You paid. If you do not reject the Service Contract Agreement within
- > days, you have accepted it.

Ve will pay.your total reasonable -arbitration fees and expenses. Arbitration proceedings must commence no
ater than 120 days after the first notification by You or US of an election to arbitrate a dispute. Unless You
ind We agree.otherwise, all: arbitration proceedings will-be conducted .at a location in the county of Your
esidence.

acknowledge that | have read and:understood the foregoing notice regarding binding arbitration:

service Contract Holder Signature {Service Contract is.not valid without signature)

|OTICE TO SERVICE CONTRACT HOLDER (WASHINGTON ONLY):

—- 1) In order to maintain your coverage under this Agreement, You must maintain the Vehicle consistent with the schedule and record keeping
fequirements contained in the Provision entitied “Your Responsibilities For Care of the Vehicle.”

—--2) The work and parts provided by this Agreement depend on the coverages You have elecied. Detailed discussions of the work, services
and parts provided are contained in the National Provisions. See this Agreement's Table of Contents for the location of each Provision:
(a) Roadside Assistance Coverage, (b) What this Agreement Covers, {c) Covered items - PowertrainCARE;* BaseCARE,

(E:xtraCARE. PremiumCARE, RentalCARE, Ford Super Duty Diese! EngineCARE and Ford Super Duty Diesel EngineCARE Plus
overages. .

P e

____3) The Time and Mileage Limitations of this Agreement:are,contained in this Application jin the Section entitied “Céverage Term.and Cost."

~—1) The Vehicie's IMPLIED WARRANTY OF MERCHANTABILITY NOT WAIVED! The Implied Wairanty of Merchantability on the Vahicie
is Ir:jo:hwa{reﬁ_ 1: this Agreement has been purchased within ninety (30} days of the purchase date-of the Vahicle from the dealer who dlso
sold the Vehicle, |

— .5} The work, services or

parts are not covered by this Agreement are contained in the Provision entitied “What is Not Covered by this
Agreement.” .

. 8) Rights to return this contract for a refund are contained in the Provisions entitled: “Your and Qur Rights to Cancel this Agreement
and Related Refunds.”

icknowledge that | have read the provisions referenced in items 1 through & above by initialing each provision.
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