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NHTSA
1200 New Jersey Avenue SE
Washington, DC 20590

" Dear Chief Randy Reid,

| purchased my 2009 Harley Davidson Super Glide Custom {FXDC) motorcycle with 750 miles. When the
motorcycle had approximately 3000 miles and stilt under warranty, t noticed that when | was riding in
daylight hours the headlamp reftection on road signs was vibrating. | did not realize that this was a
problem assuming this was normal as Harley’s do vibrate as common operation.

When the motorcycle had approximately 5000 miles and now out of warranty, | was approaching a
friend’s residence at 15-20 mph and my friend commented that the head lamp was jumping up and
down and blinding him as | approached his location. it was at that time that we inspected the head
lamp assembly.

I found that the bracket that attaches to the head lamp bucket / bezei was attached by rivets. Two
rivets on each side of the bracket were attached to the head lamp bucket. The rivets had vibrated loose
allowing the bucket to vibrate up and down while riding the motorcycle. The rivets were very close to
pulling through the metal and allowing the head lamp assembly to fall. If this were to occur it could be
enough of a distraction to cause a crash. If it were to occur while riding at night, it would almost be
certain to cause a crash.

I normally do not ride the bike at night. With the head lamp in this condition { took the bike out in the
dark on a private road where no other traffic would be affected. While riding, it looked like a strobe
light, making it totally impossible to focus on the roadway and see where a person was driving. |
trailered the bike back to my residence.

| went to my nearest Harley Davidson dealer in Colorado Springs, CO (Pikes Peak Harley Davidson),
which is 125 miles from my home. | met with the dealership service department and told them the
issue. They advised that they had never heard of the problem before. They advised that they could
repair the problem by replacing the head lamp assembly and advised me of the cost of the repair. |
asked if the problem could be fixed as a warranty fix as this is a defect in manufacturing and should not
occur for the life of the motorcycle. They advised that it probably could not be repaired under warranty
because the warranty had expired on my motorcycle.

| went to their showroom and found a 2013 FXDC. Since 2009, besides color of motor and yearly color
changes, no obvious changes had been made to the motorcycles. The motorcycle looked exactly the
same except it was a 2013. linspected the headlamp assembly and it appeared to be exactly the same




size and shape with the same headlamp bulb. There was one exception and difference than mine.
There now were three rivets on each side of the bracket attaching the bracket to the head lamp bucket.

it is obvious that Harley Davidson found that they had a problem with the attachment and made the
correction by adding another rivet to the bracket on their new models of FXDC motorcycles.

| contacted the manufacturer, Harley Davidson, by phone and spoke with a female employee of the
company. | explained the situation to her, what | did and what | found. She advised me with a stern
statement, “The motor company will not be repairing your motorcycle”. | advised her that it was not
right and that they should correct the problem. She explained to me that this was a possible
maintenance issue. | explained to her that this was not a maintenance issue, no maintenance could ever
correct or keep this from occurring and that this type of defect should never occur in the life of the
vehicle.

{ went to the internet to see if anyone else was having this probiem and what kind of corrections they
had done. Several people complained of the problem. At the time they advised not to replace the head
lamp assembly because the problem would just recccur. At the time of their postings, no one advised
that Harley had tried to remedy the problem by adding more rivets. They advised to re-rivet with
stainless steel or use machine screws with nylon lock nuts.

Because Harley Davidson refused to help me with the problem of their defective product which is
obviously a safety hazard and with what | found is not an isolated problem, | decided to fix the defect
myseif. (Harley did offer to fix the problem by me purchasing another headlamp assembly from them).

| removed the headlamp from the bucket and found that the bracket was large and made heavy duty
enough to support the headlamp assembly. With the proper design and attachment the assembly
should never vibrate loose. It was the amount of rivets and location of the rivets in the bracket that
made it inadequate to secure the head iamp bucket properly. | used machine screws with the nylon lock
nuts plus a lock washer for added strength. |also added an extra screw at the approximate location that
the manufacturer did on their new 2013 models.

in conclusion this defect is a major safety hazard. This is not like an automobile where you have other
headiamps if one should fail. For the Harley Davidson Motor Company to totally dismiss this problem
and refuse to correct the defect is wrong. By refusing to correct the defect creates a serious safety
hazard that puts the public at risk.

Sincerely,

Buena Vista, CO [






