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To whom it may concern,

I purchased my 2004 Acura TL vin#19UUA662X4A-ertiﬁed pre-owned from
My local Acura Dealership here in Atlanta, Ga Sons Acura 7060 Jonesboro

Road, Morrow, GA 30260 in 2006. Since I have owned this vehicle I had had many
major issues with it such as the transmission going out, the discovery of the fact the seats
had been painted and then to top it all off the dashboard cracking. I first noticed that you
could start to see the shape of the passenger air bag imprint in the dash at about 70k and
then it got worse until the dash split open as if someone perfectly cut along the lines of
the passenger airbag. I immediately informed my local dealer seeing that the car gets it’s
regular servicing from this location when I was informed that is was a cosmetic issue and
quoted $1200.00 for the repair. As I started to research the problem I noticed that there
were thousands of other TL owners with the exact same cracks so many to the point our
local new station ran a story on this. I am completely confused how Acura as a luxury car
company can allow this to go on and not consider this a defect. I am at the point now that
I am afraid to allow anyone in my passenger seat because I have no Idea if we were in a

collision how these cracks will affect airbag deployment. I have personally contacted the
NHTSA and placed a complaint in regards to this matter as well as calied Acura corporate
several times with no assistance. Please advise me how Acura feels it is ok to completely leave
us owners out here on a limb and responsible for poor production of this dash. If you take a look
in a parking full of cars older than 2004 there dashes are not cracked not even domestic brands.
This situation has really turned me against Acura as much as | wanted to purchase a new TL but
the dismissal of any liability in this situation by Acura has completely turned my stomach and
those of other Acura owners | have shared the stories and FB page with. Please review this
situation we need help in getting our cars repaired and safe for our families and $1200.00 out of
my pocket is not the answer. | have enclosed pictures to show how the cracks started and the
current state of them now. Please review my letter and even view the Face Book page Acura TL
defective dash and see the comments of your consumers and customers who invested good
money in a brand that is known for excellence and now are being left in the dirt with less than.
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