INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
NARRATIVE CORRECTION: Bolt holding calipers not fractured,threads were badly

rusted into steering knuckle requiring replacement of driver side steering knuckle.

Defective bolt, etc., not duplicated on right front brake assembly. Defective parts

are in owner's garage pending NHTSA response. Original brakes, rotors, etc.,
replaced 06/26/2008. No defects noted above were recorded then. Vehicle has

never been operated in off road conditions or exposed to salt water.

See attached copies of 2008 and 2012 repair invoices.

ATTACH ADDITIONAL SHEETS IF NECESSARY
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f“ VOLKSWAGEN/TOUAREG/4 DOOR UTILITY

DELIVERY MILES

124

PRODUCTION DATE

FOT/Ta/04

ELLING DEALER NO.

“06726/08

BUSINESS PHONE

MO: 64112

~HOURS:.

REPLACE
REQUIRED ssk%ms 1824 NDNTHS L
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THANK YOU FOR YOUR BUSINESS!!

CUSTOMER SIGNATURE. -

PAGE 1 OF 1 { END OF INVOICE
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- ATOTAE MISC: DISC

. YOUR SATISFACTION IS OUR NO. 1 CONCERN

Thank you for this opponumty to serve you. It is

our aim to perform all repairs requested on this

repair order to-your complete satisfaction. If.our

service was satisfactory tell your friends; if not,
" pléase telf-us immediately. OUR GOAL IS THAT

YOU WILL GRADE WHIDBEY ISLAND- MAZDA

VW AS AN “EXCELLENT” PLACE TO PUR-
| CHASE AND SERVICE AVEHICLE.

DISCLAIMER OF WARRANTIES
The only warranties applying to this part(s)

g , are those which may be offered by the man-

;ufacturer. WHIDBEY ISLAND MAZDA VW
“hereby exprassly disclaims all warranties,
either express or implied, mcludmg any
" implied warranties of ferchantaility or fit-
‘ness for a particular purpose and neither
‘assumes’ nor authorizes, any- other person
to assume for it any liability in connection
" with the sale of this part(s) and/or service.

A - Buyer shall not be'entitled to-recoverfrom
8 . WHIDBEY. ISLAND. MAZDA VW. any con-
| sequential damages, damages to property,

damages for loss.of use; lgss of time, loss
- of profit or incomie, or any other incidentsl
damages

12 MONTHS/12 000 MILE WARRANTY
ON ALL REPAIRS EXCLUDING USED
AND NON-OEM PARTS.

.- v

, The lnfprmation contained on' the esti-
ma’te workshégt and/or repair order is

i mcorporated hereln by reference

704.69

R GHARGE HAS BEEN "ADDED WHERE
APPROPH]ATE FOR ' THE DISPOSAL
OF ENVIRONMENTAL WASTES SUCH
AS ENGINE OIL, ANTIFREEZE, SOL-
VENTS, ATF, ETC.

103:08pm




10633 Evergreen Way
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.-"’.‘-...‘-" '*g .
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 VEHICLE IDENTIFICATION . MILEAGE OUT. ..DATE.OUT. | 'INVOICE NO. '
WVGBC67L44D_lll494O 10/11/12 | 35076 A

CLINTON WA- FvEaR | 0 s B epeE e COToR i o e PRG NO
04 | VOLKSWAGEN | TOUAREG SILVER 00995

. cusTiNo| LICENSE | HOME PHONE ' . ‘il WORK PHONE ~ Iistock w6| ‘prOp.DATE | SERV.ADV. ' | TERMS . .
]__ - - 09/24/03 |258 CASH

CUSTLABOR BATE |7 DELIV DATE | DELTV MILES [WILEAGR TN |~ DATE N=SERV. DATE |- ThiaEaEy
0000 01/14/04 114938 [10/03/12(01/14/04 | 3.2L_BAA TRANS:GLJ

PIGNATARO VOLKSWAGEN PROVIDES 24 HRS ROADSIDE ASSISTANCE HAZARD PROTECTION FOR TIRES. IN ADDITION WE HAND WASH
WITH EVERY "PREMIUM QUALITY" OIL CHANGE FOR 5,000 MILES VEHICLE. SEE YOUR CONSULTANT FOR DETAILS.
OR 180 DAYS, WHICHEVER COMES FIRST. WE ALSO OFFER ROAD SHOP SUPPLIES AND HAZARDOUS WASTE DISP CHARGE 6% OF LABOR

LINE 0P COD FATLACDH ECH; L HOURS/OTY TYPE [
A
Com [M] PREMIUM SYNTHETIC ENGINE OIL & FILTER SERVICE
Cor COMPLETED ENGINE OIL AND FILTER REPLACEMENT USING CASTROL 5W-40 EDGE
SYNTHETIC OIL AND A VOLKSWAGEN FILTER. CHECKED WASHER FLUID, BRAKE FLUID
AND COOLANT. CHECKED TIRE PRESSURE AND WEAR. PERFORMED VEHICLE INSPECTION.
COF35sS A54 I
021115562A *FILTERELEM 1 I
N 0138492 *WASHER 1
Line Total

CUSTOMER STATES INTERMITENTLY THE PASS SIDE DOOR WILL NOT OPEN FROM
INTERIOR HANDLE HAVE TO SLAM INTO IT TO OPEN
VERIFIED CUSTOMER CONCERN REMOVED PASS SIDE INTERIOR DOOR PANEL FOUND
BOWDEN CABLE HAD COME LOOSE RESECURED AND REASEMBLED NO FURTHER CONCER
A54 108.00
Line Total

LOANER VEHICLE 1SP LOAN 0055 K21 / LOAN10D
PROVIDED ALTERNATE TRANSPORTATION
LOANER A99
Line Total

CUSTOMER COPY - PAGE 01

STATEMENT OF DISCLAIMER SERVICE DEPARTMENT HOURS:

The part manufacturer's warranty constitutes all of the warranties with Monday - Friday 7:30am - 5:30pm
respect to the sale of this item/items. The seller hexreby expressly Saturday 9:00am - 3:00pm
Hisclaims all warranties either express or implied, including any limited
piarranty of merchantability or fitness for a particular purpose. Seller PARTS DEPARTMENT HOURS:
heither assumes nor autorizes any other person to assume for it any Monday - Friday 8:00am - 5:30pm
liability in connection with the sale of this item/items. Saturday 8:00am - 3:30pm

CUSTOMER SIGNATURE




10633 Evergreen Way
Everett, WA 98204
425-348-3141
www.pignatarovw.com

T TworcE wo.
35076 A

CLINTON YEAR] MAKE . | MODBL: - | GotoRi il eaGNG L
TOUAREG SILVER 00995

[ CUST.NO.| LICENSE . | mowk puoNE WORK PHONE . = | STk NO. | PROD.DATE |  SERviADV. U] TERMS o

soss | [ | 09/24/03 |258 CASH

'CUST.LABOR RATE | 'DELIV.DATE: | DELIV MILES [MILEAGE IN :|' DATE It INcsERvIDATE FUEE e e
0000 01/14/04 114938 |10/03/12|01/14/04 | 3.2L_BAA TRANS:GLJ

PIGNATARO VOLKSWAGEN PROVIDES 24 HRS ROADSIDE ASSISTANCE HAZARD PROTECTION FOR TIRES. IN ADDITION WE HAND WASH
WITH EVERY "PREMIUM QUALITY" OIL CHANGE FOR 5,000 MILES VEHICLE. SEE YOUR CONSULTANT FOR DETAILS.
OR 180 DAYS, WHICHEVER COMES FIRST. WE ALSO OFFER ROAD SHOP SUPPLIES AND HAZARDOUS WASTE DISP CHARGE 6% OF LABOR

CLINE T OB CoDE i FATLACD THCH VT HOURSFOTY, | TYPE.
D +
Com [BR] RELINE FRONT BRAKES
Cor REPLACED FRONT BRAKE PADS ROTORS AND SENSORS PER WEAR LIMIT REACHED
FB AS54 324.00
7L,0698151Q BRK LINING 172.50
7L.0907637 *SENDER 67.50
7L6615301N BRAKE DISC 138.00
7L6615302N BRAKE DISC 138.00
Line Total 840.00

E +

Com REPLACE DRIVERS FRONT STEERING KNUCKLE

Cor REMOVED AND REPLACED DRIVERS SIDE FRONT STEERING KNUCKLE PER RUST DAMA

GE WHILE REMOVING BOLTS

378.00

482.90

177.10
5.61
19.89
15.98

A93
7L0407257A HOUSING
7L0498287 BEARING
N 90991102 BOLT
N 10451302 BOLT
N 90685403 SCREW

NN

Line Total

CUSTOMER COPY - PAGE 02

STATEMENT OF DISCLAIMER SERVICE DEPARTMENT HOURS:

ffhe part manufacturer's warranty constitutes all of the warranties with Monday - Friday 7:30am - S:30pm
kespect to the sale of this item/items. The seller hereby expressly Saturxday 9:00am - 3:00pm
Hisclaims all warranties either express or implied, including any limited

harranty of merchantability or fitness for a particular purpose. Seller PARTS DEPARTMENT HOURS:
- Friday 8:00am - S:30pm

heither assumes nor autorizes any other person to assume for it any Monday

r.iabilicy in connection with the sale of this item/items. Saturday 8:00am - 3:30pm

CUSTOMER SIGNATURE




10633 Evergreen Way
Everett, WA 98204
425-348-3141
www.pignatarovw.com

g 7o [ INVOTCE NG .
10/11/12 35076 A

CLINTON Yeax ] wAke . | wobet. . [ cotor. . | thAG No.
VOLKSWAGEN | TOUAREG SILVER 00995

R Hows pios S " brobtars | Geev oAby, | wEms
327916 _ 09/24/03 |[258 CASH

5 |WILEAGE IN | DATE IN | LN SRV DATE] . o
0000 01/14/04 114938 |10/03/12|01/14/04 | 3.2L BAA TRANS:GLJ

PIGNATARO VOLKSWAGEN PROVIDES 24 HRS ROADSIDE ASSISTANCE HAZARD PROTECTION FOR TIRES. IN ADDITION WE HAND WASH
WITH EVERY "PREMIUM QUALITY" OIL CHANGE FOR 5,000 MILES VEHICLE. SEE YOUR CONSULTANT FOR DETAILS.
OR 180 DAYS, WHICHEVER COMES FIRST. WE ALSO OFFER ROAD SHOP SUPPLIES AND HAZARDOUS WASTE DISP CHARGE 6% OF LABOR

CLINE P UTRCH, U HOURS/OTY TYPE

F +

Com PERFORM 4 WHEEL ALIGNMENT PER REPAIRS

Cor PERFORMED 4 WAY ALIGNMENT PER REPLACING THE STEERING KNUCKLE ON LINE E
TEST DROVE VEHICLE WITHIN SPEC

ALIGNMEN A93 216.00
Line Total 216.00

FLUIDS 5W40SYN 7.

Labor 1026.00
Parts 1217.48
Shop Charge 15.00
Disc.Labor 102.60-
Disc.Parts 121.75-

Sales Tax 187.14
TOTAL-CUST-CRCARD 2221.27

CUSTOMER COPY - PAGE 03

STATEMENT OF DISCLAIMER SERVICE DEPARTMENT HOURS:
Monday - Friday 7:30am - $:30pm
Saturday 9:00am - 3:00pm

he part manufacturer's warranty constitutes all of the warranties with
respect to the sale of this item/items. The seller hercby expressly
Hisclaims all warranties either express or implied, including any limited
parranty of merchantability or fitmess for a particular purpose. Seller PARTS DEPARTMENT HOURS:
heither assumes nor autorizes any other person to assume for it any Monday - Friday 8:00am - 5:30pm
liability in connection with the sale of this item/items. Saturday 8:00am - 3:30pm

CUSTOMER SICNATURE









