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5 erview, Florjid_' e

October 12,2012 =
Mr. Jim Lentz oy

Pepartment WC 11

Toyota Motor Company - - - - -c o o

12001South Western Avenue‘_‘f,". S

Torrance, California 90501 .

Pear Mr. Lentz:

A short while ago, while filling my 2007 Toyota Corolla with gasoline, another customer pointed out
that my wheels were rusting. He also had a Toyota with the same problem.

When | saw Mr. Cliff Sharp. Service Manager, at the dealership in Tampa where this car was
purchased, he stated, because the warranty had expired, there was nothing he could do to rectify
this sitvation. That it was now my problem. Since this was not acceptable, he furnished me with a
" telephone number to call. Latoya at this number stated that there was no recourse available to me
sinee the warranty had expired. She gave me your hame and address.

While | understand that the car is no longer under warranty, this has nothing fo do with the wheels
which are rusting. This is a problem of inferior material being used in the construction of the vehicle
and is not caused because of wear and tear or failure to service the vehicle in a fimely manner. For
your information, this vehicle is in a garage when not in use. For the last few day, | have been
checking other Toyota vehicles in parking lots. While most Toyota vehicles do not appear fo have
rusted wheels, several of the Corollas also have rust on the wheels, If this is not corrected, at some
point in the future, a serious accident might oceur. In the past, | frade a car when it is ten years old.
In addition, there is no way fo determine if other parts of the vehicle are also rusting.

Since this is a manufacturing problem, your company should take steps fo correct the problem.
Please let me know as soon as possible what steps will be taken,

Sincerely,

cc. Ms. Jackie Callahan
WEFTS Channel 28

P.0. Box 888
Tampa, Florida 23601

WFLA On Your Side
202 Parker Street
Tampa, Florida 32806

National Highway Traffic Safety Association



TOYOTA

Toyota Motor Sales, US.A,, Inc.
19001 South Western Avenue
Torrance, CA 90501

800 3314331

310 4687814 Fax

October 23, 2012

Riverview, FL -

This letter is in response to yodl"‘réquesf for our offer to you in writing, per my
conversation with you on Tuesday, October 23, 2012.

In the interest of maintaining your patronage as a Toyota customer, and in response to
your appreciation of our product, we are willing to extend a $200.00 reimbursement
towards future servicing or accessories at a Toyota franchised dealership.

This is a retroactive reimbursement from our office. Please forward the complete Dealer
invoice and your receipts to: Toyeta Meter Sales, USA, 19001 South Western Avenue,
Dept. WC11, Torrance, CA 90509-2991. If you would like to fax them, you can do so at
310-974-5345. Your information is documented under case # 1210172400.

Again, we appreciate your business. |f we may answer any further questions, please
contact me at (310) 974-7519. | am available from 6:30 am to 3:30 pm PST Monday
through Friday.

Sincerely,

Executive Analyst
Toyota Motor Sales, USA, inc.








