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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects NUV ] 3 20'2
National Highway ]as_gg-s?gg?:};gg; 10-0CT-2012 Reference No.

Traffic Safety i 10479626
Administration INTERNET:www.nhtsa.dot.gov /hotline

'WNER I RMATION (Type or Print
Name = e (Tve rint) i Number | E-mail Address

Address

- : Evening Telephone Number
Zip Code
G oruanD PARK State P 1 SAhm et

The information you provide will be used to identify potentialsa?ety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004). P

VEHICLE INFORMATION .
17 digit Vehicle Identification Number Located at bottomof windshield on driver’s side | Make Model Model Year

2cscmasxsR CHRYSLER PACIFICA 2005

te Purchajed Dealer's Name and Telephone Number Engine: Fuel Type:

/lf2605 PBrCAR 'S Cheyslec No: Cylinders
¥ Original Owner Dealer's City - State Zip Code

DK Laoen, T L 7 7| A G’A’S‘

Transmission Type ntilock Braked Powertrain Multiple Failure: Incident Date(s)

‘A‘C‘Fh [A-€ruise control F/_‘/)* o he e{ sz {wel 03-JUL-2012

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: ENGINE (PWS), 162000 STRUCTURE: BODY

Failure Mileage Failure Speed

g‘kCWA[l i;aSu'/&'l'léN' ?P'A‘V"‘( : - Q—507

ADDITIONAL IT! MPLETED WHEN REP A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO36) 3 Original Equipment : I
- Prgr R epgir p Failure Location:

Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: ] Model No./Name:

Seat Type: » « " * Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail incident(s), Failure(s), Crash(es), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
Y No | XIves [ no 0 0 e Wi

Narrative Description of Incident(S), Crash(es), and Injury(ies). ) -
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). .

TL* THE CONTACT OWNS A 2005 CHRYSLER PACIFICA. THE CONTACT STATED THAT WHILE ENTERING A RESIDENTIAL DRIVEWAY, HE BEGAN
L TO SMELL SMOKE. THE VEHICLE tAFER-EXPERIENCED A THERMAL EVENT. THE CONTACT WAS ABLE TO EXTINGUISH THE FIRE AND THE VEHICLE
WAS DRIVER TO THE DEALER WHERE IT WAS CONFIRMED THAT THE INSULATION FROM THE VEHICLE FELL ONTO THE CATALYTIC CONVERTER

AND THE VEHICLE WAS REPAIRED. THE MANUFACTURER WAS CONTACTED ABOUT THE ISSUE. THE FAILURE
GE WAS 80,500 E CURRENT I\;‘IILEAGE WAS 82,500. * , $
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Include, if available: Police/Fire Department Report/ Photos i A

The Privacy Act of 1974-Public Law 93-579 This information is reqlie . e~audhoTTly vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation inst a facturer, yourr
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Fallure(s), Crash(es), and Injury(les)
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(‘ ustomer Clam‘ls Rcsolutxon Group

Via U.S. Mail.

reen aev,

Re 2005 Chrysler.Pacifica Fwd VIN: ZCSGM48LX5R-

Dear

Thank you foif contacting Chrysler Group LLC and raising concerns that you have
with the above referenced vehicle. The corporation has conducted an
lnvestlgatlon 1nto the lncrdent o Y )

ln attemptlng to inspect the vehlcle we were adwsed that it was repalred and as
a result we are unable to adequately assess your clalm

Therefore based on our mformatlon we respectfully deny your clalm We
suggest further inquires be directed to your insurance company e

Very truly yours, N
Customer Claims Resolution Group

Office of the General Counsel
(888) 922- 7329







511 Main Street
Princeton, Wisconsin 54968
(920) 295-6111
www.gagneauto.com

"FoCs6111

GREEN LAKE, WI

X ; PO.NO.

_ | UNDERSTAND THAT ALL CHARGES

5 1 02 ERAUST oUR RGNSy a9 I 150 g | ARE DUE WITHIN 30 DAYS FROM

" JIH STATES HEAT SHIELD ABOVE CON ERTOR FELL 0O D STARTED " | BILLING DATE. IF PAYMENT IS NOT

AT D L Yottt : | | MADE BY THEN, | HEREBY AGREE

REMOVE TEMPORARY, SHT , TO PAY A LATE CHARGE OF 1% PER

s MONTH (12% PER ANNUM) ON THE

194,00 .00 | DECLINING UNPAID BALANGE UNTIL

AL PARTS PAID IN FULL. | ACKNOWLEDGE

RECEIPT OF A COPY OF THIS
AGREEMENT.

NOTICE: YOU ARE ENTITLED TO
] INSPECT OR RECEIVE THE RE-
PLACED - PARTS, COMPONENTS
AND / OR: ACCESSORIES RE-
PLACED OR REMOVED BY THIS
SHOP BEFORE THE SHOP STARTS
THE REPAIRS. -

ALL PARTS NEW UNLESS SPECIFIED

U —Used R — Rebuilt
C — Reconditioned Y - Recycled

>

Thark You!

WE APPRECIATE
YOUR
PATRONAGE

Motor vehicle repair practices are regu-
lated by chapter ATCP 132, Wis. Adm.
1 Code, administered by the Bureau of
Consumer Protection, Wisconsin Dept. of
Agriculture Trade and Consumer Protec-
tion, P.O. Box 8911, Madison, Wisconsin
53707-8911.
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