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To Whom It May Concern: INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

I would like to be on record as to having an incident with my 2011 Subaru
Outback on Friday, September 7, at approximately 10:00 am. 1 had returned
from town and parked the car in front of my house. I put the car in park, turned
off the engine, and took the keys out of the ignition. | went inside the house, sat
down in the living room to talk to friends who were visiting me. While sitting in
the chair, | saw my Subaru pass by the window...then it passed the second
window. | said, “my car is running down the street!” My guests got up and ran
out the door as | went to the closet to get the car keys. The car went backwards
about 50 yards and hit a neighbor’s tree, bounced off the tree and went across
the street into another neighbor’s yard where it came to rest.

The key was not in the ignition and the shifter in the console was in drive. The
key was in the house with me. According to Subaru and the manual, you cannot
get the key out of the ignition unless the gear shift is in park and the engine is off.

After the shock and reality set in, | got into the car, put the key in, put it in park
and started the engine and proceeded to drive it back in front of my house. |
heard a noise, | got out and saw that the left rear wheel was up against the left
rear quarter panel and was making the noise.

#2. This is not the first incident regarding the “key”. On August 6, 2011, after
driving and parking the car, leaving the windows down as it was a hot summer
day, the car was parked in my driveway, the keys were out of the ignition. | got
back into the car to go to the post office and the engine would not turn over. |
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called Quirk Subaru {because of the date and mileage...quarantee) and expiained
the problem and asked if they wanted me to jump it. They told me not to jump
the battery and that they would send a roll back. When the roll back driver
came, we discussed the fact that it was the weekend coming and the windows
were down and he could not take my car with the windows down. He said it had
to be something in the key function or the security system. He went into the
console and did something...he was then able to roll up the windows, he put it on
the roll back and took it to the dealer in Bangor. A day or two later the dealer
called and said the car was ready and that they had put in a new battery and they
would leave it outside in the lot for me to pick up that evening. Several days later
during the day, | had the opportunity to go to the dealer, and asked what the
problem was. | talked with the service advisor, Mark Nevells, about the problem
and he said it was just a bad battery. However, | asked if he put it on the
diagnosistic box to check if there was a short or drain somewhere and he said,
“No, Subaru doesn’t do that, they just say to put in a battery.

#3. About two months after that we had a similar problem when | tried to start
it and nothing on the 1* three tries and then it started and was okay.

#4. Another incident on the day that the roll back came to pick up the car for
Glidden, the man put the vehicle on the roll back truck, he looked in his mirror
and yelled out, “your headlights are stili on.” 1said, “That’s because you left the
keys in the ignition.” He responded that that wasn’t right....”My wife has a subaru
and that doesn’t happen in mine.” He pulled out the key and the lights went out.
“Something’s not right,” he said. My response is “that’s always the way its
been. “

The bottom line is | believe that there is a defect in the ignition switch or
somewhere. It doesn’t appear to have a bad or broken parking paw in the
transmission. Do we have to wait until someone is killed before someone admits
that there is perhaps a defect in this Subaru?



Just FYI, | know that Subaru is not a GM Product (at least | don’t think it is),
however, on the news yesterday it was announced that they are recalling over
400,000 cars with shifter/switch/parking problems. What a coincidence!

Wilmington, Delaware
45 very successful years in the automotive service business.
Retired in 2000
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